dF ¥ aafr s w@ah A

POLICY ON BANK FIXED DEPOSITS

1. YEATdT /| PREAMBLE

Iar aRETes & T Faee dee H TS ¥, AR oy 3e@er e d% (fsd),
o8 3mr d% wgr S, Faf FERIRET TER FXar g1 ARG Red d saERifiRE
¥ GeRd SAeed AR STAT Wil & Hareld & 39 Tge3i & N A gAg-gag | HdT
| Fellg ST &% & fau 3fRed g1 g yomelr & 3eriiewor 3R sfafass & &y,
do d.Rde @ IR cagew el & el AT 3cUle AR el & T FT&aT gl
sRAF ¥ &% A ofg af o N TRuFAA AT AN THRIRE Fe & ARy &
gl

With a view to augment resources for business operations, Small Industries Development

Bank of India, hereinafter referred to as the Bank has been accepting Fixed Deposits. The
Reserve Bank of India (RBI) is empowered to issue directives / advices on interest rates on
deposits and other aspects regarding conduct of deposit accounts from time to time. With
the liberalization in the financial system and deregulation, banks are now free to formulate
deposit products within the broad guidelines issued by RBI. RBI has permitted the Bank to

raise deposits with a maturity period upto five years.

SHERIRET & 9N & I8 Nfa9d e&das d% & el Ja@r 3cuel 3R adt F e @
Tt ord ®ORT e & fow AvTeel feurdal fr FREr T dd AT §1 IF GEaaeT
AR & ATSRT I AIAT ST § AR SR 8T TEhl o oA & fou, Fa-

TYROT ¥ STARMAT FEHR A, AT @Idi &I Fdreled AR IRATe XA, AT &
AT, STAT WAl d¢ e, dard STAThai3i & STARREAT & fAders & fafy, snfe @
o fAffed gge3il & SR & FAAIST H FER HEAT gl IR A S §F osH
GEAAS ¥ SAFAITT gl F HAGER HYet 7 HfUF IREfIar el 3R amget & 3=



HEFERT & Ifd ARTESRAT T30 WA 3663 I ¢ 6 IEF S FaAW 9o & AR ¢,
T 3o¢ fo=T HALT gred i

This policy document on deposits outlines the guiding principles in respect of formulation of
Fixed Deposit product offered by the Bank and terms and conditions governing the conduct
of the accounts. The document recognizes the rights of depositors and aims at
dissemination of information with regard to various aspects of acceptance of deposits from
the members of the public, conduct and operations of deposits accounts, payment of
interest, closure of deposit accounts, method of disposal of deposits of deceased depositors,
etc., for the benefit of customers. It is expected that this document will impart greater
transparency in dealing with the individual customers and create awareness among
customers of their rights. The ultimate objective is that the customer will get services they
are rightfully entitled to receive without demand.

?J%’Fﬂﬁmﬁgtf don afFdera amget & 9fa 39el 30 gfdecyansit & gieXrdr &, i
d=Y fr 3T gger Ifgar F Aese &1 I8 cTads v aus o g, o 3iaeia
AT STHATRAT & PRI A ATar Fedr &1 aafar e Jear 3Rk gefaa dansit
& R F I IRETeAITT e FHI-FAT T SN fhT Srder|

While adopting this policy, the bank reiterates its commitments to individual customers
outlined in Bankers' Fair Practice Code. This document is a broad framework under which
the rights of common depositors are recognized. Detailed operational instructions on Fixed

Deposit Scheme and related services will be issued from time to time.

2. AT @AY & 9HR

TYPES OF DEPOSIT ACCOUNT

S FgATH 12 AE &I 3G A A 1 A & U H KA 60 A H A Th
Fr AT gRueFaar 3af Hr FaERAT THer FEm|

The Bank will accept fixed deposits for different maturity periods subject to minimum deposit
period of 12 months and in multiples of 1 month upto a maximum deposit period of 60

months.
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3. 39T IEF o= (Farsd)) waefr franfader

KNOW YOUR CUSTOMER(KYC) GUIDELINES

AT PEh el (FaTsd)) ag 7 &, o sh 3R W ST gomel @rar @ele 3R 36
e & for FuiRa faffesr aishamsit &1 3cdd ddehdiqds drelel Y, IR=TelseId,
faftres 3R gfaserTd AfEAT Tur 39 aRUTAETET glet drell glfeidl & @Rkl & F=dr Bl
de o MR dF & ar Ruradet qur §F & 37w AS & AR, Fasdr et
shifdera feenfader, ufsrard 3 3rfaie fA=or SRy 319=s g

Know Your Customer (KYC) is the platform on which banking system operates to avoid the
pitfalls of operational, legal and reputation risks and consequential losses by scrupulously
adhering to the various procedures laid down for opening and conduct of accounts. The
Bank has adopted KYC policy guidelines, procedures and internal control mechanism as per
applicable RBI guidelines and other norms of the Bank.

4. Tl @t 3 AT Grat 1 IR=EreeT

ACCOUNT OPENING AND OPERATION OF DEPOSIT ACCOUNTS

A. do Trafer FAT @IaT @il & Ige, AR SF T SR “319=1T I8 S (Farsdr) e
feemiardel, ae-gefer TR st v fafagat iR/ aag-gag o d @R 9T T Tl
3 HIeTeh! AT FishAT3T & 3T 3ATETT T eI I |

The Bank before opening a Fixed deposit account will carry out due diligence as
required under “Know Your Customer” (KYC) guidelines issued by RBI Anti—Money
laundering rules and regulations and or such other norms or procedures as adopted by the

Bank from time to time.

B. g & Ig o 3nafaTd glem fh @ WA 3w cFdde GEJd R, S STAT & HRecdea
& ST FTET Blel aTel fohdll hielel /faforamse 31aeT3it 1 gid & fow F 8l

Customer may also be required to submit such other documents as may become
necessary due to operation of law / regulatory requirements, which may come into operation

during subsistence of the deposit.
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C. d donfad SATRATNT T @il Giela &1 B 3N 37 AT d@THHA 39T

T 3R T T STl aTell FAA3NT AT TG IR/AT 3@ & fav ge&dd e
STl aTel &St T fdaxor enfAer gl |rafr ST @idr geare ared s et 4
Ig 3afard g f6 9 Hfad arges @l Sishamerd aaReansit & R # Searr § 3R
35 T3 @ 39faTd TasErtor &| e Al § GHITAT Ageh AT Tdd w60
HEM 3RAT e M, 3AH7 S TIr A8 Giel ehell &1 ARG AlSEr Amesh gEamEst

[FEATE 31T TAaROT JEd LT M, A oo Tt Faam ¢ ge @rdr sig T m|

The account opening form and other printed stationery material would be provided to

the prospective depositor by the Bank. The same will contain details of information to be
furnished and documents to be produced for verification and or for record, it is expected of
the Bank official opening the fixed deposit, to explain the procedural formalities and provide
necessary clarifications sought by the prospective depositor. The Bank may not open fixed
deposit account where the prospective customer is unable to furnish information and or in
the event of non-cooperation by him. Inability of the existing customer to furnish documents/
information other details could result in the Bank closing the account under due notice to the

customer.

D. &g chidd, faenfaid g aRar (wdl & #Amegs @), F@MiAca gldaser, #Efer
®H, 91, Fea e, dw, aasd, afFaal #1 gy, =g (o), gHTY sy, Tgd

fafr v N W Forod, FdGfAE 8T FO3USA, dg (g WHR & fGHmT,
HAIAY =, 9ol A, FIT $3, Fedol A, WA faeafdegrery / ey,
e dfers Trae 3R Tifafs e @afr s @ar @ &dar §, St 08 AT @rar
# oy & & fow 3fEd &

A fixed deposit can be opened by individuals, Hindu Undivided Family (through

Karta), Proprietary concerns, Partnership firms, Companies, Body Corporate, Banks,
Societies, Association of Persons (AOP), Trusts, Charitable Trusts, Relief Funds & NGO'’s,
Public Sector undertakings, Central / State Govt Departments, P.F Trusts, Port Trusts,
Mutual Funds, Welfare Funds, Government University / Institutions, Private Educational

Institution and Statutory bodies which are authorised to invest in such deposits.
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E. @Ef Jar & QU §5ge Sdcawaoar @ ufhar & 3iaeg, d @ Iy
deasel Hicfer harsdr el & HqaR HTaRTH gEdrdsl Ied HY, AfFd H qgm,
Td & HcAEA, 3Hh U TUT 3T & Gl & dR H Ffee e A g

The due diligence process, for fixed deposit will involve satisfying about the identity
of the person, verification of address, satisfying about his occupation and source of income
by obtaining necessary documents as per extant KYC guidelines issued by the Bank, in this

regard.

F. FOh HASTRIIUTAT T U3 & 37arar, S & g 3fead & & ag wasar

ARl & I, el & 3TET FTURT GiaT &A1 (3 TE&AT) AT AT Gaohish o
(SN3MSIR) &I IT RAheud: 3T AT AT & 3idea [fése wid | 60 ar
61 & GIYoT 9red &

In addition to the due diligence requirements, under KYC norms the Bank is required
by law to obtain Permanent Account Number (PAN) or General Index Register (GIR)
Number or alternatively declaration in Form No. 60 or 61 as specified under the Income Tax
Act / Rules.

G. S iFd 39 AF A (BFRAIT : e A F @raT FEl ST §) T T F 30w
afFddt & 1|7 # (RAId : TgFT GiaT FgT ST §) QA FTAT Tl Fehell & | HIS
Yo I TR wEw R e (e § BgE) e s ¥
Tafe AT Wi Wl TehaTl F

Fixed deposit can be opened by an individual in his own name (status: known as
account in single name) or by more than one individual in their own names (status: known as
Joint Account). Fixed Deposit can be opened by a minor jointly with natural guardian / Legal

guardian (appointed by the Court)

H. HIFd T & IR GgFd T haol FiFadl @ FHR T S &1 T

ST @ra 3fedd 9 afFa Ao @t Jad g1

Operation of Joint Account — Joint deposits are accepted only from individuals. Joint

deposits may be made by a maximum of three individuals.
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g o Fefaf@a & arefier o o |ear ©

The joint deposit can be made under:

a. A/ F @ P AT 3Gl - AN WIAT ar ShTFdd, 3T AT of, & @ @
aF aiia far el g, dr Y v @auRes & §derg @ ae S Tufa A,
aRusradr & §AY, o] A1 afed 3ifas sifay afRr 3aweldr &t 3er $r s
Uy, AR & FHI-qF 3T i AT #, IO FaAredr 3R AR axat
& gFAT 3fara gefl

Either or Survivor : If the account is held by two individuals say, A & B, the final

balance along with interest, if applicable, will be paid to the survivor on death of
anyone of the account holders on maturity. However, in case of premature
withdrawal of the deposit, it will require concurrence of both, the surviving depositor

and nominee.

b. S TH AT 3l : IfG WIAT & ¥ 3H8F AfeFqdr, 37U AF o, &, @ Td
T A TR FRAr g3 &, A Bl & TR & Gaera g o fr fEufa A,
ARYFIAT & FHI, o9] AT Higd s AT AT SeRGHAT T 37eT S Sest|
JuTfy, AR & FAg-q9 3meeor 7 Rufd #, soeidr SAmearst i afadr
gt &7 FFATT 3fEd gl

Anyone or Survivor/s: If the account is held by more than two individuals say, A, B

and C, the final balance along with interest, if applicable, will be paid to the survivor
on death of any two account holders on maturity. However, in case of premature
withdrawal of the deposit, it will require concurrence of both, the surviving depositors

and nominee.

c. Igoll T 3a’oiiar : Ife @rar ar afaddl, 3UTd A o, & Td @ o gika fhar
B3 §, @ 9Eel A Iudeldr f ud haw 3@ R A yeer g9l S ;T

STATeRT f&daTd 81 ST 3R g@E A7 # WIARS Ugdl AH dld TR &

SNaeiehiel & QR S 36 A o] H & HGN G I@ar gl ugel
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GRS & fedard gl &1 BUfd #, IRYeaar & qAY, o] sarsl digd 3ifa#
AT AR 3T @l 3T & Swelt| Uiy, AR & FHF-qd 30T
feufa #, 3Ty FAmRdT 3R Ay et & gFafa 3mfea gefl

Former or Survivor: If the account is held by two individuals A & B, the clause
“Former or Survivor” becomes effective only in case of death of the original depositor
and the second named account holder does not have right to revoke the instructions
during the lifetime of the first named account holder. In case of death of Former
deposit holder, final balance along with interest, if applicable, will be paid to the
survivor on maturity. However, in case of premature withdrawal of the deposit, it will

require concurrence of both, the surviving depositor and nominee.

39 JfUger @aft SARMRET &1 gRuFaar fafy o a1 38 a1g ofe] I gearar gia|
3ad e It EraTaRe i weAfa ¥ mifa R ST dwd

The above mandates will be applicable to or become operational only on or after the date of
maturity of fixed deposits. This mandate can be modified by the consent of all the account

holders.

J. A AT & QAR STHAT Wd TAT JAT T & IRIeFaar Afd @@ 39 §¢
el IT M T AT & fAU T Adiehd Fa A A & Fohod &

The fixed deposit account holders at the time of placing their deposits can give
instructions with regard to closure of deposit account or auto renewal of deposit for further

period on the date of maturity.

5. WAl Us ATET FRETET & gAY ArET Frafery # daRa e

TRANSFER OF ACCOUNT FROM ONE BRANCH OFFICE TO ANOTHER

Ife IS AMgeh AU Wil dob & fohdll q@Y AT HrATeg H HART HA B el Sl
g, @ ag gaRaa fFar S okt & @ef o @ & @ J6ftd gEaae, e
T IMACT Wi, AT B 3R W § FEfd F$ 3w e, S OSTHESA(ET)
feu g, off afea e sy & geaiaRa v ¢ AR aEes @ sEhr goer &
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ST| AISTAT T g FiauT HRTATH AFCdIR H FHRT IR A & de TRareie’d
I STTwatt|

In the case of instructions of a customer for transfer of his / her account to another branch
office of the Bank, it should be ensured that along with the FD account, the relative
documents, viz original application form, nomination form and any other account mandate
given by the depositor(s) are also transferred to the requested branch office of the Bank,
under advice to the customer. This feature of the Scheme shall be operationalised upon

suitable modification in RMS software.

6. ATHTRT / NOMINATION
ATHIFRT FHad 3 AT @idl & T H [T 0, Feg FARARNT o Ffedea &7 &
el 81, o fF 15 IgURS gl & A gfafarer Fr gf@aa & ar 3wz

The said nomination may be made only in respect of a deposit which is held in the individual
capacity of the depositor and not in any representative capacity as the holder of an office or

otherwise.

AR @ G Fae 37 wafy s & v 3uesy § Geg @afFdadt F uwa @
HIFT & § TIell gl| el shael Ueh eAfdd & TaT H fhar ST Fhel g1 WIATURe
foell off THT 50 YR U a0 AHIRT ET a1 aRafdd # Fhal § /Ahd &1 GFFd
Gid & AH H, AT T e a1 qRafdd aa &1 & 9l STARAT A S
1T glam| AU, 3raaeh a1 faenfoid fiq TRaR &1 IR & 3TdesT e ared safed

T AEARATHT YR ATHIhT 6T AL Fohl ¢

The Nomination facility is available on fixed deposit account opened by the individuals singly
or jointly. Nomination can be made in favour of one individual only. Nomination so made
can be cancelled or changed by the account holder/s any time. In case of joint deposits, all
the depositors need to cancel or change the nomination. However, persons applying on

behalf of minors and HUF’s or a Power of Attorney Holder cannot nominate.

ATTH & geT H W AHRA fRAT I Thar g1 A AT H ATRAT aTTh qY, 3AH

SHRAT IT T I N FAA!, ST HAFHAT g, dH ST ald AT, STHar av
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STHTSRATHT, Star AHeT g, & faderd gl & fPufa &, aifad & sgaesar F e,
3EH AN ¥ AN oied axa & v el 30w auve oafea & fgfea w6 afk
FS FTANMR IHaAEH & AH H W 75 @, df A mdl T Fied ganr famar
ST, S FEHT § 8 37a0F & HR & FF & & o siftsd &

Nomination can be made in favour of a minor also. Where the nominee is a minor, the
depositor or, as the case may be, all the depositors together, may, while making the
nomination, appoint another individual not being a minor, to receive the amount of the
deposit on behalf of the nominee in the event of the death of the depositor or, as the case
may be, all the depositors during the minority of the nominee. In the case of a deposit made
in the name of a minor, the nomination shall be made by a person lawfully entitled to act on

behalf of the minor.

I AT BiH H Fad GATURSE & e[S 1 e glem, af 38 &Y ra@r ¥ gAfod
AT SITTINT| FATHihel IT &ATHiheT o [AREROT AT T Al H TR 1 faftaq
T @ qoT B S AT SR A ol fham SATwaT| AR I AHIGA HT TR

T ATHIRT H IREdeT hdel FTHT & TdIHIUT & HRUT FHACT =TT 8|

In case of nomination form having only thumb impression of the account holder, the same
shall be attested by two witnesses. The relevant duly completed Form of nomination or
cancellation of nomination or variation of nomination filed shall be registered in the books of
the Bank. A nomination or cancellation of nomination or variation of nomination shall not

cease to be in force merely by reason of the renewal of the deposit.

d Ig IERET Ao § fh @l cafdderd STAvhdl A glawm & 3uhler &
STATRAN(3T) BT HAg B W, [aftes IARSRE & =l & &7 & A @rd & s
AT ART TIed HWM| STAT Tl Thelel & FHT STHThAT Dl AHhA FIALT & 18T &

3T hIAT ST

Bank recommends that all individual depositors avail nomination facility. The nominee, in the
event of death of the depositor/s, would receive the balance outstanding in the account as a
trustee of legal heirs. The depositor will be informed of the advantage of the nomination

facility while opening a deposit account.
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7. sqTal 317131? / INTEREST PAYMENTS

l. TAT-IAT X AR .S O ardr g Renfadet & aga, d& aafer sar fr saree
T AT AT g

Fixed deposit interest rates are decided by the Bank within the general guidelines

issued by the Reserve Bank of India from time to time.

. AT R o & el & 3TaR, dEf SAr W sTrel # Iiehelel fdaAmgr
RIS 9T foham ST 3R 3HAT $aTelel 38 & W fohar seam, foraehr o da & star
37af & IMUR 9 fRAT @

In terms of Reserve Bank of India directives, interest shall be calculated at quarterly
intervals on fixed deposits and paid at the rate decided by the Bank depending upon the
period of deposits.

Tt SIS AT RFeq & AHEe # . @afY SAr # Ay (@ s b AR
Jh/ AT /TASURS 3RESTTE T gger [ A ¥) § v 3 A F S
THAGAT ¥ H SATST AT ST

In case of Cumulative interest payment option : Interest will be compounded after

every 3 months from the date of FD (Date of FD is the date of realisation of the cheque /
DD/NEFT/RTGS).

farafaf@a amser &

In case of :

a. foadl saer sprae Reeq | U SAST T IRFeE A/ Alagive
[TASURE [IRESNTH T agel Ay @ 3 Holesy ARG T FANCH W o
STEen 3R @d W & oe) Fweddr (Eew) & ag Haer o sars #

8T fAATEY 3MUR W R Sream|

Quarterly interest payment option : The first interest will be calculated from
the date of realisation of the cheque / Demand Draft / Pay Order / RTGS till
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the end of 3 calendar months and eligible interest shall be paid on a Quarterly

basis, net of applicable Tax Deducted at Source (TDS).
b. aiffF suTe T Rsew | AT @1 UReveld Ao/ HAlTITC /TASUHE

[FRESTH & aiel fAfy @ 12 SFelest A H FANCT R, AR MR
T THAEAT A §U RN WM 3R AT R A A a9 Felddr (@rSied)

& a1 g 9T It & T $1TCT aIi¥er 3TUR 9T foRaT S|

Annual interest payment option : The interest will be calculated from the
date of realisation of the cheque / Demand Draft / Pay Order / RTGS, which
shall be compounded on quarterly basis, till the end of 12 calendar months

and interest shall be paid on Annual basis net of applicable TDS.

. 365 a1 366 (Ifq @Y &) T 1 a¥ feare # od gu, fway 3MuR W sae
& UReholel oAl & aedfas dear & fov nequrias &9 & fear smwem afe ser
aRueadr @1 Ay 0 fagay & akuer g, oad walr & 29 fe g, ar faermeh
366 oot 1M, el & S 3H fAmay H B & 9 YF g3 @ /ARTgwFIAN WA F
Tge &l

Interest would be computed proportionately for the actual number of days reckoning

the year at 365 or 366 (if it is leap year) on Financial Year basis. In case of placement /
maturity of deposit during the Financial year, in which February contains 29 days, the
denominator shall be 366 days, irrespective of whether the deposit has been placed (after) /

matured (prior to) February in that FY.

IV,  ereEr 9RER 7 AR T sarefel YeEdT ¥ el @ S| afg S Aretersit
3R 37T G Jait # S5 aRadT e, O 3FHT G Aol Feell & ATETH
& Sual 3/ dF i dgERT W IHEAT ¥ GeRd @ Srean|

The rate of interest on deposits will be prominently displayed in the branch premises.
Changes, if any, with regard to the deposit schemes and other related services shall also be
communicated upfront by way of public notice and / on Bank’s website and shall be

prominently displayed.
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V. i R safFa i wel et STARTRIET o 37eT /23 Fel ST 3 Afafags
AR TR A 3N ga g AT dTF T w aRF Rt Fam aa R H
seldt Y| 5T ATl & Aqgeh YT TE&AT Y& A6 PN, 387 I AT & 38R
g I X F Feldr (SETd) 3Tadk & F T SAeef| FEr 78 WU & o o
EEud YA S wET| FfE SHRAT TETH @ P H ghaR g, ol 96 Todeh faaay
& IRH # fAuiRd o&T F 6Ivon JE&dd HT Hevcl &

The Bank has statutory obligation to deduct tax at source if the total interest paid /
payable on all fixed deposits held by a person exceeds the amount specified under the
Income Tax (IT) Act. In case where PAN is not submitted by the customer, TDS will be
deducted at higher rate as per IT rules. The Bank will issue a TDS certificate for the amount
of tax deducted. The depositor, if entitled to exemption from TDS can submit declaration in

the prescribed format at the beginning of every financial year.

8.  WYFd WIATURH(FI) F/F ATH ANgalT /gt

ADDITION OR DELETION OF THE NAME/S OF JOINT ACCOUNT HOLDERS

Ife IR & 3ETER 3@ gem, dF 3% Fef §gad WIauRe & 3FRY W 4gFd

WIATURe(H) F/a AH Ssat /Gl T IHTATT & Fevel B

The bank may at the request of all the joint account holders allow addition or deletion of

name/s of joint account holder/s if the circumstances so warrant.

9. wiafehr & wAlee § AEH HeT

CUSTOMER INFORMATION FOR CROSS SELLING PURPOSES

S 3R 3ER FgrIh Td FEAl HEAV Aghl A Thd HT I GIA3 HT AT [
AR 3curel & gfafeshr & fow 7g Sl afe do W G a1 39ART = H TEdE
FT BT &, af VAT WIATURS T FgAfa & & frar S @nfgu|

The customer information collected from the customers shall not be used for cross selling of

services or products by the Bank, their subsidiaries and affiliates. If the Bank proposes to

use such information, it should be strictly with the consent of the accountholder.
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10. URH & @I T MUAIdr

SECRECY OF CUSTOMER’S ACCOUNTS

g g T cyad A1 Afgd weAfd & o 386 @a &1 faawer R 3w cafea ar
qeT FT Yhe oAl HWM dUMY, SHH FS IUAlE &, S - ST Flefed I ST & I7efeT
AT Gehe LT @1, ST HIAAU Yehe Al Sfefal & 9fd e g1, e o & fga #

AU Yehe T IUTRTT g1 3R 39 9Rd SN dum fhdll 310 &2 &l S AT 31
IRASET TAfeqdt & A1 FU 0 gHEa /caaEdr & HdId gifficd & UTeled & folv
VAT YhelaoT 3TaT &l

The Bank shall not disclose details / particulars of the customer’s account to a third person
or party without the express or implied consent from the customer. However, there are some
exceptions, viz. disclosure of information under compulsion of law, where there is a duty to
public to disclose, where interest of the Bank requires disclosure and where such disclosure
is required in compliance with obligation under Treaty / arrangement by the Government of

India with Government of any other country or other international agencies.

11. QA SAT HT FAL-GE AEI0T [AHI-gE 6

PREMATURE WITHDRAWAL / PRE-CLOSURE OF FIXED DEPOSIT

ST HT A @ 12 A Ol g @ 9gd, SEeRdT B Hcg, Rifecdy sicaravgedi,
et =77 3N I A THF W 3T HROT @ WA FTAT H FAI-GE AT /[FHT-
@ & Fad AT AR F AFS F 3FAT §1 a, IR-cafaded s
& HHS H, FHI-GY TEI0T /FAT-GY &7 U a¥ H Ugel IIAd el &) FHI-GI ITEI0T
[RI-qd &8 & AAS # Reafaf@d wrawre e gher

Premature withdrawal / Pre-closure of Fixed Deposit before completion of 12 months from
the date of deposit is permitted in case of Individual depositors only due to death of the
depositor, medical exigencies, educational expenses and such other reasons acceptable to

the Bank. However, in case of Non-Individual depositors’ case, pre-mature withdrawal / pre-
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closure is not permitted before completion of one year. In case of pre-mature withdrawal /

pre-closure, the following provisions shall apply:

.9, | faor ey fFaar
SrNo | Particulars Remarks
1 6 ATE ¥ Ugol PIS STTST 37T 18T [T SATTM|
Before 6 months No interest shall be paid
2 6 ®@E ¥ 1 a¥ & | 4% Yiday #i T § A e fhar s (g arfvea
ara ol F gafeld Iad d sTTeIex)
Between 6 months | Interest shall be paid at 4% p.a. (prevailing Savings Bank Rate
and 1 year Interest of Scheduled Commercial Banks).
3 T a¥ & 96 STAT @I e 3afer g g 8, 3l 3atr & fau o f
After 1 year aE & yafad s=@eel I 1 gfaea @ﬂrl
One percent less than the rate prevailing, as on the Date of
Deposit, applicable for the period for which the deposit has run.
Ife AT T HF F FROT Faf A7 1 9§ & 916 THI-
qd 95 R Srar €, o IFT-gE 3T [AAT-gE 96 & fau
HIS G oIgl oIl SATTT|
No penalty on premature withdrawal /pre-closure of FD, if
preclosed on account of death of the depositor after
completion of 1 year
4 G Ife et STAT WA §AT HIS Sellell 37aT FHr a1g gef, dr g
Brokerage g g mEfd Al & AT ey garell gerey aRasadr

TR & I TG B S|

Brokerage, if any, paid at the time of placement of Fixed
Deposit shall be recovered from the maturity proceeds after
deducting the applicable brokerage for the relative period.

Uy, 3 HEfY SHERMRIET & TAG-qd TEI0T /GAHI-qd §E & AHcl H sAqrole] qaeh

39YFA QA AN AL gl Seg deh & el W FHI-YI dc I IS AW TARMRIE &
T R giad foham amr g
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However, the above clauses of interest rate on premature withdrawal / pre-closure will not be
applicable in case of those FDs, which are created in place of FDs pre-closed at the instance
of the Bank.

12. aaﬁwwwwsr/aﬁﬂwmmmw

INTEREST RATE ON RENEWAL / PAYMENT OF OVERDUE FIXED DEPOSITS

SI9 qRYFEAT X s WA STAT FAdhd fhar Sem g, ar STHAmehdr o St rafer @Afdse &
€, 38 T FAdihd STAT WX 98 sTTeleY oIS SV, ST qRueraar fafd ok oy grem|

When a fixed deposit is renewed on maturity, on renewed deposit the interest rate for the
period specified by the depositor as applicable on the date of maturity would be applied.

I AdIHRIOT 1 I ARYFaar fAfY & are gred g g, d W AT AT aRoeradr
AT @ 3R A W W] A W aAdiehd fhT Sver, serd @ 3R aRyerddr
Qafr @ 14 Ra & 3T ured & qui, 39 3faey el s W FS s3I 31er 787
foar Seam, foreehr geplch aRueradr Ty & 14 et & 37ex & S W el

If request for renewal is received after the date of maturity, such overdue deposits will be
renewed with effect from the date of maturity at interest rate applicable as on the due date,
provided such request is received within 14 days from the date of maturity. However, no
interest shall be paid on the overdue FD, whose repayment is being made within 14 days
from the date of maturity.

St ey @rafe SAT aRuEaar fafy & 14 @ & a1 Fdihd /GHT ST §, 3o Heer
A, o] A9TH FleA & dlg, IRYFIdT TR W 4% Ifda¥ Grpyfad aiosg St Hi
Jafeld §9d d sATeeX) HI & & TTIRUT sITeT 37eT fohar Sireem| oar saresr akueradr
Al & gReraar AR & sgarer=r v Aty deo 3rer fohar seam)

In respect of overdue deposits renewed / repaid after 14 days from the date of maturity, then
simple interest at 4% p.a. (prevailing Savings Bank Rate Interest of Scheduled Commercial
Banks) shall be paid on maturity amount, subject to deduction of applicable TDS. Such

interest shall be paid from the date of maturity till release of maturity proceeds.
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13. JAWRAY F fa P

ADVANCES AGAINST DEPOSITS

d& STANRIET & 9fd #g HKOT HASY AT Hen| qUMY §6F § RSl & dH H ARy
Frater ST WG FuTiRde Gfasfial & §9 # TR &I ST Fehall gaerd [@seh & @qfse
& &Y FHRIT FAOIT T fharer S| d6 & 9@ TR @ o gty s whe
el HR AEUNTRIAR & HFd glel @ifgu| AuiRdess gfaesffa & &7 & T&ihd |afer s
e i Rfteq seAfa g @Rl 9 & fafa &, 3%« FuiRa seeeuar
3afer & ugel FaT STAT TG S FAhAI0l w61 Sl TIeU| fohell FHI-GI Qe (5d))
I3TEROT 1 3TATT 8T &1 HuTiRder Gfcsffcl & ®9 # i T S aTell SETidd Arafer
ST THIG AT @1 e et & gioa @ o gen e, 7 R 3um #r At
al

The Bank shall not grant any loan against the deposit. However, the FDR issued by the
Bank in the name of the Borrower, can be accepted as collateral security, subject to
furnishing of suitable certificate to the satisfaction of the Bank. The FDR pledged with the
Bank should be free from any encumbrance / lien. The FDR so accepted as collateral
security should be fully / duly discharged. In the case of default, the Bank should not encash
the FDR before the prescribed lock-in period. No premature foreclosure / withdrawal is
allowed. The FDR proposed to be accepted as collateral security should be created out of

the depositors’ own funds and not from borrowed funds.

14. f@era & &1 @

DECEASED DEPOSIT ACCOUNTS

14.1 I FT RAUeT

SETTLEMENT OF DUES

a. Thel IT G TYFA AN HI Hcg gl W, FAf STAT S sIrol AR Wigd Fer
STARI 3MdeaA9d & 3ifhd AfAd & a1 Ifg FTASRAGET) o a1 #F 3Mdgauy # fde
T ATHRT H IRIdT AT &Y, ar dATHIheT Bie H 3ifhd ATTHAT ' 3eT Hr Fwal|
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In the event of the demise of the sole or all joint depositors, the fixed deposit amount
together with interest thereon, will be paid to the nominee as stated in the Application or
as per nomination form in case nomination made in the application is subsequently

revised by the depositor(s).

. gfg 3AcauT H ATHST dAgr har = g ar R[esdr od FaEfdEt & v 33/Ea
afFd(dl) & §h @ AIAT &M, St @S 1 FIe & HTeT AR TEJT W
3nafara sl wfafaftea gy e

In case nomination has not been provided, the Bank will recognise the title of such
person(s) to the deposit who would produce the requisite legal representation to the

satisfaction of the Bank.

Ifg graert & 9T w5 e faarg agr g, df dF IWIMYUER TAOYT /[FEETfiaR
g, 3 R SR RU foem aRgeraar afr &1 sprdrer om, sert s saftsny
[ETdeR &Tfqfct oo T |

In case there is no legal dispute among the claimants, then the Bank shall release the
maturity payment, without insisting on Succession Certificate / Letter of Administration,
etc., subject to submission of Indemnity from the legal heirs / claimant(s).

. AT 1 gRuegar iy FAT U EEER & ATH H AN I ST Hehdl g, §d 3
areR [fafRe aufterl, d& @1 §qffe & 36w, 3§ uaT # FHRd WiteR-uT

[AEIRATAT JEId |

The maturity proceeds of the deposit could be released in the name of one of the
claimants, subject to submission of suitable letter of authority/ Power of Attorney from the

other claimants / legal heirs in his/her favour, to the satisfaction of the Bank.

CHAE egiFd $H YRR & A H Witd @ qd, SET @ Hefad @ @l
IR sare aie (IE HIg &1, ) o 1 dlerwen, S serae g AV g
1T &, 98 g AT g o st &1 clterwem)

Before receiving such payment, such person(s) will surrender to the Bank the post dated
Interest Warrants, if any, relating to the deposit, remaining unencashed and the relevant

Deposit Receipt.
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f. fhell Th TgFT THAGRA HT Fog H Tl #, 3R a9 9 HIg A#hA o F7E fhar
AT g, dh Faf S AR & #eTde & fv SiAT aceHud # fev 9w faawor &

AR AT STATRAN(T) & b I HAIT o |

In the event of the demise of one of the Joint Depositors, and there is no nomination, the
Bank will recognize the title of the remaining Depositor(s) for receiving payment relating
to the deposits as given in the deposit Application Form.

14.2 feaera safFaal & aEaf AT @9 # ¥ A=

INTEREST PAYABLE ON FIXED DEPOSIT IN DECEASED ACCOUNT

AN T gRuFadr § qF STARAT H G & S 3R gRuerar Ay & ae ARy
T erar fhv Sie W, S aRueadr fafy de d@fdenrd eX & <3t 3feT 3| gRgeFadr
fafr @ s fAfy o, dF 0 doer & d & AT & AR, 39 @y & v 4%
giday Gifefad aftiea det & yafdd sud S saeley) 1 e d AR Aol el
an, forg ety & aRueraar Ry & ae SAERTY d6 & g @ el

In the event of death of the depositor before the date of maturity of deposit and amount of
the deposit is claimed after the date of maturity, the Bank shall pay interest at the contracted
rate till the date of maturity. From the date of maturity till the date of payment, the Bank shall
pay simple interest at 4% p.a. (prevailing Savings Bank Rate Interest of Scheduled
Commercial Banks), for the period for which the deposit remained with the bank beyond the

date of maturity, as per the Bank’s policy in this regard.

U, 3T AR &1 qRudaar Ay & e ST & Jog 8 9 W, d6
aRuead fafy @ et fafd oo 4% 9fdad GegiRd aiftiey dat & gafad sod

doh sTTIEX) N G F HIUROT AT 37ET M|

However, in the case of death of the depositor after the date of maturity of the overdue
deposit, the bank shall pay simple interest at 4% p.a. (prevailing Savings Bank Rate Interest

of Scheduled Commercial Banks) from the date of maturity till the date of payment.
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14.3 fegard SHTRAT & &l FT Auer aar ured gl fr Ay ¥ 15 T & 3=
Jrafer & 3ieY fohar smeam, aerd do fr T & IRy, SHRAT H Fe TUT GEER()

r gART Ygae & YA Y& U ST

The claims in respect of deceased depositors should be settled within a period not
exceeding 15 days from the date of receipt of the claim subject to the production of proof of
death of the depositor and suitable identification of the claim(s), to the bank's satisfaction.

15. fafswa @

DORMANT ACCOUNTS

s AT I AR, S aRuea g a5 & AR fordt ot RoT 4§, 6 AE ¥ IVF
Jaftr & faT a1 g1 & 7 8, 38 ‘FAShT ST & §9 A Fefied fhar arar g1 @
et W aRyeradr Ay @ sparcrer fafy o 4% 9fday Greqgid aftiey st $i gafad

I dh SATSIEX) HT & § HUROT sIToT UT /37eT AT ST $ETcliel /faday & 37t

TR ] SETH FIeT S|

Inoperative Deposits : A deposit matured and not paid for a period exceeding 6 months (from
the date of maturity), for whatsoever reason, is classified as an “INOPERATIVE DEPOSIT".
An interest rate at 4% p.a. (prevailing Savings Bank Rate Interest of Scheduled Commercial
Banks), on simple interest basis, shall accrue / paid on such accounts from the date of
maturity till date of payment. Applicable TDS shall be deducted at Payment / Financial Year

end.

e S AREF F Rt F R, FE FARER, S aRowd @ 7 ¥ AR
foret ot FRoT |, 2 a¥ ¥ 3fO® 3afr & fov 311 g i 73 §, 3§ “HeE FTAT F &
A gafipd fRar Sdr g1 @ @idl W IRuFad Ay & sprae fAfy oo 4% gfday
(3T aMfvied dol T yafeld dud d sTeiex) HiT e @ HUROT AT YA /37eT

fohar SITaTT| $pTcreT /faday & 3 WX o] SISy er S|

Unclaimed Deposits : As per RBI guidelines, a deposit matured and not paid for over a

period of 2 years (from the date of maturity), for whatsoever reasons, is classified as
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‘UNCLAIMED DEPOSIT”. An interest rate at 4% p.a. (prevailing Savings Bank Rate Interest
of Scheduled Commercial Banks), on simple interest basis, shall accrue / paid on such
accounts from the date of maturity till date of payment. Applicable TDS shall be deducted at

Payment / Financial Year end.

16. STHATHAT fA&T va FARIeHRar Afer

THE DEPOSITOR EDUCATION AND AWARENESS FUND

TSI JfERgEe faaieh 24 #S, 2014 & 37aR, A.RAF 7 A o sRfaEgs,
1949 I GRT 26T & ALIH W, SATHT AT Td TRl Afr FiSd X 1 qraerd
frar 81 39 9RT & graurEr & 3, ARd # R dF & S w5 ol ufn, SEer 10
ay¥ de oA o fhar =T B, AT S S AT Fs AR, FEe w10 av F e
3E F IS grar 7 FAr 73w &, 3/ 10 a¥ Y 3Fd 39D & gAECT g o Ay @
diet AT &1 AT & 3eX 37 @O 7 F W G Jrwem| adAe A, F enfady §F
W e A 1 aU, g aRde e foa et @ tar we & v e g,

oY SHHT 3fefTere fhaT STwaT|

In terms of Gazette Notification dated May 24, 2014, RBI, vide Section 26A of the Banking
Regulation Act, 1949, section 26A has prescribed for creation of The Depositor Education
and Awareness Fund (the Fund). Under the provisions of this section the amount to the
credit of any account in India with any bank which has not been operated upon for a period
of ten years or any deposit or any amount remaining unclaimed for more than ten years shall
be credited to the Fund, within a period of three months from the expiry of the said period of
ten years. Presently, these guidelines are not applicable to the Bank. However, the same
would be followed in case the Development Finance Institutions are directed by RBI to do

SO.

17. fRrrad v gRAeaT faaror

REDRESSAL OF COMPLAINTS AND GRIEVANCES
S STHTRAT 8 & Yed TR & IR H s Rerag /[ARAeAT T a8d 81, 3o¢ ATl

$r Reprad [ARASAT FT FF W aTel g & eaAAd Iaer(RAT) & §ud Ha @1
IMHR T Rpr—aad /ARAeAT & AaReT & v agd JARERAT & a7 amEr ok &
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yefdiad fru Smdar 3t Rera Farer & v Tafa 3aRe cgaedr & Qe d& i
JeTse X Yeidd fohar Swem| emEr & iRy Read gor i e ufhar & s A
AfETT Fl FIATY 3TcTeY HUI|

Depositors having any complaint / grievances with regard to services rendered by the Bank
has a right to approach authority (ies) designated by the Bank for handling customer
complaint / grievances. The names of the nodal officers for redressal of complaints /
grievances will be displayed in the branch premises and internal set up for redressal of
complaints is displayed on the Bank’s website. The branch officials shall provide all required

information regarding procedure for lodging the complaint.

Ig Afd gAT-gAaT W AR dF 307 [Jfaws efcaal @ I farfadat & 3mr o
qeRIEToT & 37T

The Policy is subject to revision based on guidelines issued by RBI / other regulatory

agencies from time to time.
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