Gavernment of ind:a .

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?

You may seek help of Drectorate of Public Grievances (DPG) in resolution of
grievances relating 1o Ministries'Depaniments and Organisations under its
purview In last few years nearly ninely percent of the grevances aken up by the
Directorate have been resolved favourably.

Piease read caretully the condidions listed below before lodging your gricvance:

v You shouls have exhausted the Departrmenta’ remedies for individud’ grevances

« Yout grsvance shou'd not relate 1o sernice mattes (Giher than payment of termina! benefils ke
grawiy. GEF et} acase daposed of at e leve! of Minsster of the concerned Depanment com
mercal coniract. a sUb-judice Case 3 case where quasHudodl procedures and appeiiale mecha
nmms are prescnbed tor desrson makng RT matler, Relgrous mater

« Suggesbon of any 501 wit nol be reated as grevance,

List of Minhtries/Departments/Organizations under DPG's purview

{3} | Ministry of Raslways (i} Pubhic Sector Banks o
Depariment of Posts - .-._\,.,, it " Public Sector Insurance Compamies
(c} i Depanment of Tclccommuna(almn‘ i [k} . Natana! Saving Schemue of Minustry of Finange
| inctuding BSKL and MTKL ! -
{d} | Ministry of Urban Development inciuding | ! {1}  ES! hospitals and dispensaries directly controlied
; { Dethi Development Authority, Land & | " by Employees State Insurance Corporation under
*, Development Offce, CPWD and ; . Nunistry of Labour and Employment ‘

! Directorate of Estates
fe} | Ministry of Petroleum and Natural Gas , {m} : Employees Providant fund Qrganuzation

| inchuding its Public Sector Undertakings |
{f) . Ministry of Civil Aviaton including Airports i (n} - Regionzl Passport Authorities under Ministry of

. Authonty of India and  Asr ngid Extecnat Affars
() i Ministry of Sheppeng, Road Transpornt and ‘ {0} ;’ Certral Government Health Sctheme wunder
| Highways { " pAinistry of Health and  Family Welfare.
{h) | Ministry of Tourisen (p)  Central Board of Secondary Education, Kendrrya

: " Vidyalaya Sangathan, National Institute of Open
Schooling, Navodaya Vidyalaya Sami, Central .
Universitics, Deemed Universities [Central} and
j Scholarship Schemes of Maustry of Human
i . Resource Development
{g) @ Whnistey of Youth Affairs

: i Contast us at
Note: You can lodge your griev The Secretary,

ance online on our website e i ATl Bt Enheno o

“hitp://dpg.gov.n”. You may also 2n¢ Fioor, Saraar Pate: Bhawan. Sansad Marg. New Deni-110001 |
. send your grievance to us by postor = Tel. 011-23743139. 011.23741228. 01123363733 :




