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TF, oW 3@ 9 I@I FOF SN TR@EHROE NEeE 999 WIFFT, 31 CT 62021 , TS
T BT O fofs @, TR@HRHE Fgg s3der a3z Jaefe Fog FE|

31 CT € 2021 =8 TR@HRNG fFgd IR@T  FEF 22,94,277 (16,99 W& FRF 932 AFFIHH-
aagaz Bf eMbmfFeT 75% 478 @ I TIWE AN NR@HRGH  Frg ME2020 @@ A6
2021 T CMHHITS IEIE M@ 18% SIR-8-3TIR (& Joi% I@ER I oF FHfesr@del a3 @Fad

R AF-FIISSs IF BE AME e W dmrer  [FeEsE wwy, IRISF T sIR-3-8IR  Tqf%
36% f¥9Fd FE®, IFF CTAET NART Jas WX |
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0 Reard Fa@  FIRFSFE FHEF oque ool 3q Fogd a3z o« 33 aftay a7 waw gaafea

200¥F (BABATE21 9 19% @ (T

ARY FEd woR wFel T ToTF FE®,NMFT AT (CFEEaa Ifq fooma 202099 M6 202157
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TE® Preav-ag 8IR-8-8IR M 25 % @ AFewam MH s@m I o Iwd &@  18% @M
FRETE W& 2020 S TG FTH (FF M6 2021 W OF WA 5 (5@ FABF Fors, N62020
AT QAR W62021 W TS A AGIR 90+ (SRM@EAR Ia (TR

WNIGIAR-9F 936 ME AGHE @ TEGET FAE IANEE AFIE ARARFeF, ANAT A3 RFAE
FAHF FOWE S [PF TBY  (MHRA @ amifRl 31 MG 2021 G FAGET TR TGS
TfeEE 220330 @16 a3 a6 WE 2020 (@ ME 2021 WG 16% SIR-3-3TR Fqf& TOTF IEEI FALF
AT AFNEE 0F (W@ AEF TS GUBATE 20 (W@ @OFACE 21 TS STR-G-8FR (& 12% (W
Tzl FA6F AT SHEF  ©NE 90% (SEa@ad N62021 SI& 173 % 4 (@ a0 I 162020
SE 241 % f&e)

@FMeT WF6 932 Ted ,wfd , F a3 AFeerE [(feq IeE 99 Fo@ 93 IR TWge FA WX,
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MEE MG (A@ 2021 AEE A6 7S [ogq s AfFeE e TRISFE CFF o (@R @i
AFE (BABATE 20 (V@ (FABAFF 21 I NE® SIR-3-8IR Afbay 5JH 13 % @®I
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Unique Live Borrowers (‘000)

Active Loans('000)

Portfolio (Xcrore)

1,09,867

Disbursed Amount (Xcrore) -JFM'21

48,665
41,529 27,395
36,368
11,603
27,359 16,779
24,700
4,671
13,531
7,297
846 I 766
m Banks g SFBs NBFC-MFIs g NBFCs g Not for Profit MFls
st Not for
gg;lpshot ason 31%March Banks SEBs NBFC-MFls NBFCs Total Industry
Profit MFIs
Unique Live Borrowers ('000) 27,359 13,531 24,700 7,297 846 73,733
Active Loans ('000) 41,529 16,779 36,368 7,866 1,108 103,650
Portfolio (" crore) 109,867 38,903 79,420 18,992 2,095 249,277
Disbursed Amount (" crore) - JFM’ 21 48,665 11,603 27,395 4,671 766 93,100
Average Ticket Size (*) - JFM’ 21 43,417 36,993 35,223 41,256 32,037 39,627
30+ Delinquency (POS) 10.63% 8.06% 7.15% 10.56% 1.72% 9.04%
90+ Delinquency (POS) 4.81% 3.51% 3.33% 5.06% 0.95% 4.12%

«2021 N WEMCT A%z Frgd onbmIehe I@a fo122,49,277 @1
« I8AT-97 T 75% 978 @ TN TRF AR AFFABMN-ATAHNR THT
52% 9T ANFIBLLIHIBAR (A 29 % A T

o IAFAB-ATaHBANE, ANIBT AR d6 T IHE INITAR-AF 30 + A} 90+ (GEEREEIN  fEg ofEeeatE c@ w5

o (TABAN-AF-21 AT Y fFeqer@  AfFe 293100' @I, IR (W&

R INIHAR [FensT6~ (FIh AN TRe  Aqds3reT JEA®I

AAFABN 9T T6 BT AHe IHITARSTT MY TFFEE  IFES  TEF

RSP

Ty TN ARET ANAHE, TRF, AN FIH-ITIHAR

VPE FIREI



Market Share Trends by Lender type

Portfolio
211,849 224,204 221,843 228,818 249,201 -oljtstandmg
(“crore)
34%
32% 31% 32% 32%
17% 17%
8/;
10
Mar' 20 Jun'20 Sep' 20 Dec' 20 Mar' 21
m Banks g SFBs NBFC-MFIs g NBFCs M Not for Profit MFls
Particulars Mar' 20 Jun'20 Sep' 20 Dec' 20 Mar' 21
Banks 81,001 91,920 93,409 96,683 109,867
SFBs 38,986 39,225 42,682 38,109 38,903
NBFC-MFls 72,110 71,342 70,142 73,166 79,420
NBFCs 18,073 19,875 19,838 18,988 18,992
Not for Profit MFls 1,679 1,842 1,772 1,872 2,095
Total Industry 211,849 224,204 227,843 228,818 249,277

Q-0-Q growth rate % - 6% 2% 0% 9%

Lamane Fg a-Efes ARfifee FE amm Fo Rema2020 @@ M62021 8 9% F0--FS 53w a3 b
2020 (@ W& 2021%F  18% SIR-3-8IR Ml IOTHF FEE@

*yovrel fRemSfE Mey, IRFSHT TEE 3TR-8-3TR & f5dd FE® I /@ 36% | MY X A7 IOF CAET EARF &

‘ME 2020(AF W6 2021 I AFFIHH-AWATAR 9T ANIHESFT I/F CFF AT 2 % IV (TA®R
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Market Share Trends by Lender type

Disbursement
73,736 6,461 35,028 65,441 93,100 hAmount (crore)

68%

JFM' 20 AMJ“ 20 JAS' 20 OND' 20 JFM' 21
m Banks g SFBs NBFC-MFIs g NBFCs g Not for Profit MFls

No. of Loans Disbursed (in lakh)

Lender Type JFN20 AMJ 20 JAS'20 OND' 20 JFM’ 21
Banks 83 14 47 102 112
SFBs 31 5 12 20 31
NBFC-MFIs 73 2 33 65 78
NBFCs 1 1 5 8 1

Not for Profit MFls 3 1 2 2 3
Total Industry 201 23 99 197 235

C(CABATAT 21 -97 W Fedd  WieEm' 93100 @6 (O, SUBIT-AF 20 (V@
T(O9%AN-AF-219 BAR-8-8TR A& 26 %l
YR s ReseE ($E TETE owe (e RS

R Ok (BABATE 20 (V@ BAHAGE 21 -9 17% Jh AR
TRFSFT SFOEE F (I@F AT [T @EUHATF 20(¥@F @A%ATF 21 4 35% Ja (TA®



32
™M
X

>
™
> 3R
3 N % <
~N ~
32 52
2 o X © N R I Q
5 1 E S 3 E
-~ 5 — n - - %
(a2] -~ X =
RS e S 8 8 -
- - o 3 RN = 2 = 32 S .9
s 3 o SRR N S
® O -
Al <
JFM 20 AMJ¢ 20 JAS' 20 OND' 20 JFM’' 21
0k-10k W 10k-20k ® 20k-30k ™ 30k-40k ® 40k-50k m 50k-60k m 60k Plus
No. of Loans Disbursed (in lakh)
Ticket Size JFM*20 AMJ* 20 JAS'20 OND' 20 JEM’ 21 Yo-Y
growth rate %
0K-10K 9 2 4 34 19 111%
10K-20K 12 10 16 20 19 58%
20K-30K 46 2 18 33 39 -15%
30K-40K 63 3 24 44 59 -6%
40K-50K 33 2 18 29 38 15%
S0K-60K 19 2 10 18 28 47%
60K Plus 19 2 9 19 33 74%
Total 201 23 99 197 235 17%
Q-0-Qloandisbursalgrowthrate% R i ok 1%
Allindia ATS (") 36,723 28,577 35,519 33,190 39,627
-22% 24% 7% 19%

Q-0-Q ATS growth rate %

*(AABAF-21 A 20 IMW@IF (W@ 40

+0-10 TOE foFe RS FUE STR-3-8IR Fhw TS 111%.
Yo fRead a3z o ST aftay SadfE'd 20(@ (FHAHAGE 21 2 19% & (TA®

OE fOoFe RS THe 98 TF AT DY FA @R T GG A 42, %I
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Delinquency by Days Past Due

3.84% 3.20% 19.83% 20.68% 13.59% 4mm 1-179 days past due

4.96%
3.47%

4.73%

15.35%
2.90%

7.50%
4.55%
1.03%

1.30%

Mar’ 20 Jun'20 Sep' 20 Dec' 20 Mar' 21

2.06%

m 1-29dayspastdue m 30-59dayspastdue 60-89 days pastdue W 90-179 days past due

Delinquency by Days Past Due

Reportin arter
porting Qu 1-29days pastdue 30-59dayspastdue  60-89dayspastdue 90-179dayspastdue 1-179 days pastdue

Mar' 20 2.06% 0.50% 0.42% 0.86% 3.84%
Jun’ 20 1.30% 1.03% 0.43% 0.43% 3.20%
Sep’ 20 15.35% 3.47% 0.39% 0.63% 19.83%
Dec’ 20 7.50% 4.73% 3.49% 4.96% 20.68%
Mar’ 21 4.55% 2.90% 2.01% 4.12% 13.59%

fSoTE 2020 1-179 fod Srole  (SF@@Aa™T fTEa 202099 QAT 20.68 % (X@ M6 2021 N 1359 % 4 2 I

129 fud SrSte (Sfem@aafy Iafa So™a 202097 QAR 3% 2W (TR
. 60-89 fo TIfem F@ I (GREEEART /T M6 2021 -a Ao

w24y : (OfTA@IAANT sy fofs Fraam|
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Top 10 States Mar 20 Rank Mar* 21 Rank Y-0-Y Growth %

Portfolio Outstanding (Xcrore) Portfolio Outstanding (Zcrore)
West Bengal 29,858 1 37,201 1 25%
Tamil Nadu 27,077 2 31,248 2 15%
Bihar 25,427 3 28,997 3 14%
Karnataka 17,594 4 20,330 4 16%
Maharashtra 15,352 5 17,224 6 12%
Uttar Pradesh 14,478 6 18,011 5 24%
Odisha 12,489 7 14,178 8 14%
Madhya Pradesh 12,354 8 15,006 7 21%
Assam 11,025 9 10,498 10 5%
Rajasthan 8,590 10 11,085 9 29%
Top 10 States 174,244 - 203,778 - 17%
Others 37,605 - 45,499 . 21%
Industry 211,849 - 249,277 - 18%

© W6 2020972 WE 2021 F18a%-a  80% 978 @ SEwE MHA 105 F®W TR
. APeERE M @ TR F8aN qx (FE SIR-S-8IR {fe 25 % W P Iwa c@ @&

« ME 20208 FIEATE 59 FTTEF (A& M6 2021 T 69F ATIEH & (ST

2T MY 1077 TS 6 20208 Praaw fofare

Ranks assigned basis POS



90+ Delinquency

12.79%
8.33% \
4.89% 4.87% \
3.35% / \ oy
: 3.03% 3.18%/ \ 297%__—®
2.41% ~ SR— )
—2% 2t @%/'/
T—
0.86%
035%  060% g3 71730 QE6% g3 021% 077 0.55%
!....-—-—-‘.-——-._,__ \D\.-\.____.____.—-—-’-— -
West Tamilnadu Bihar Karnataka Maharashtra  Uttar Odisha Madhya Assam Rajasthan Other States Industry
Bengal Pradesh Pradesh

—0— Mar' 20 —&— Mar' 21

W6 2021 4 ST, FENER Ak TIEANEA 90+  (SfE@a g ofEeuatE c@ @&
-FAF =IOT , ¥ A [T 90+ (SFE@EAfT M62020 97 QAR W& 2021 4 Fam O

wear * A 109eng fAdeEE fBfs ME 202047 fArsas

Delinquencies calculated basis POS.



T[AF TSN CHIRA
FAOF

EQU’FAXW ‘ Powering the World with knowledge ™



Active Loans ('000) Portfolio (Rcrore)

m Banks g SFBs NBFC-MFls

m NBFCs g Not for Profit MFls

Disbursed Amount (Zcrore) -JFM'21

914

st
Karnatakaas on 31%tMarch 2021 Banks

Active Loans ('000) 2,612
Portfolio Outstanding (" crore) 5,455
Market Share in Portfolio Outstanding 27%
Disbursed Amount (" crore) - JEM’ 21 2,532
Average Ticket Size () - JFM’ 21 33,933
30+ Delinquency (POS) 3.48%
90+ Delinquency (POS) 0.87%

A6 2021 FAHET (NGEHMTS I@AT =T 20,330'@FG

SFBs

1,351

3,059

15%

914

37,389

5.71%

2.71%

NBFC-MFIs

3,844

9,734

48%

3,584

38,315

3.02%

1.72%

 AFRIBPANITAR-AT TAEF  TEF CTHE 48 % (THEIS
AR AEE W FE® ((GA%AN21 A FABE fFedd FH1I7555

@6 5T A

« A9fFA%HY, AFFAB-ANATAR, ANABR AT 96 HF ABe  AFIHARAT afbas
TR@ET At @ @N AT dNed o dF  ANIHIRSAT FABE 90+

(Cfea@aag af T 1% 933 I

NBFCs

868

2,078

10%

524

41,603

6.29%

2.62%

Not for
Profit MFIs

1

0%

44,856

1.77%

0.49%

Total Industry

8,676

20,330

7,555
36,814
3.88%

1.73%



No. of Loans Disbursed (in '000)

Ticket Size JFM 20 AMJ* 20 JAS' 20 OND' 20 JFW’ 21
0K-10K 253 21 94 232 185
10k-20k 231 94 188 159 193
20k-30k 375 10 137 267 347
30k-40k 480 16 200 398 496
40k-50k 272 9 152 242 326
50k-60k 135 6 82 173 226
60k Plus 83 4 98 236 278
Total 1,829 160 951 1,707 2,051

*FABF AT 3T G (SIBAFR 20 (NF GATIEF 21 T8 3IR-8-3I% & 12 %2A®

*2AN@'T 20 oo, TNF @B 30TGE-(NE 40 TONF OfFs RS fFens TNEF s A Foga a1 27




Mar'20 Portfolio Outstanding Jun'20 Portfolio Outstanding Sep'20 Portfolio Outstanding

¥17.554 crore 17,945 crore T17.982 crore

50%
47% 45%
4%
22%
20% gy 18% 185
12% 1356 13%
Dec'20 Portfolio OQutstanding Mar'21 Portfolio Outstanding
718,143 crore 20,330 crore
47% 48%
25% 27%
16%: 15%
12%

10%
. .

M Banks M SFBs NBFC-MFIs B MNBFCs M Mot for Profit MFls

FAHET (OIS IEFI M6 20200 JE 20215W&  16% Ja AR
(MRS @I T IF TE @@ TE® IONE CAF  A9[as-a99%e2 749, oF

MF M IRFSE | IRFSFE CF FOEI A W6 2020 AET 20% (W@ MG 2021
M 27%  Jfa (TA®




90+ Delinquency
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NBFC-MFls NBFCs Not for Profit MFls Karnataka

Mar20 g Jun‘20 m Sep'20 gy Dec'20 g Mar'21

‘W6 2020 T AT ME 2021 ST FACEE TERD 90 HOFAG@AARH TAfe @RI Aff W6 2020 2.41% (XF

N6 20211 1.73% 9 (@ ATT&®
2021 EF AE I FREF S 90 HSHA@IANN 0.87% A (@@ AR I FE 2020 N 3.14% &

TR (SfaETafig serer f6fes fraas
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Portfolio Rcrore) Amount Disbursed (Xcrore) — Apr’ 20 to Mar’ 21

13,659

m Banks g SFBs NBFC-MFIs | @ NBFCs g Not for Profit MFls

30+ and 90+ POS Delinquency lender category wise

8.10% 9.65%

Not for
Banks SFBs NBFC - MFls NBFCs Profit MFls Overall
=== 30+ Delinquency 90+ Delinquency
Aspirational Districts Growth Particulars ~ December2017 March 2021 Growth %
31 2021 9 THIFTE (ST
SFT TRE SEAET (000') 4,155 8,544 %106 o1 ki
. CTE@ITS AT 2931,856'X (FIH
fReaeE A )@ * 14,374 ** 27,397 %91 A9 AT T[REPT ©FT 43% , ©F
N AT ST avfFamh
ST 3 (000') 6,925 13,681 %98 ANIHARIT 35%
. AFFASNE 30 +9F] 90 +
NGRS TEAT)(FI0( 11,175 31,856 %185 (ST N1, @R AT
T[RF
30 HOTT 1A %1.54 %7.68 : , oo 20173 M6 2021
g ff8axw 3 185% A
90 +(GfT AT %0.75 %3.32 . o freaeE S
& 91%

RaT o S 2017(3@ fSom9a /2017 ** [Feaqa affd 2020%@ M6 2021
(SR s F11 273 freas fefewl
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MBEHRNE MO (e 7 Jo[ [EET FIF I , IMemd 7= JOE CHF 972 [{feq @@ sto
o SIPMET F9eE (H IAPTIC  [TomisFqel  f[EET FA1 @WT| YOI FET ST (WA W
TF fofs @ aPasf e F91 @EI GUFaT 20 & fF@Efes fiffre e [{Eea @ s R-s-
3R fefem® (OO ool FA1 @@

Zone wise Market Share basis Disbursed Amount

JFM' 20 JFM' 21
Disbursed Amount 373,736 crore Disbursed Amount 393,100 crore

D

m East g West North g South

SfAeRT Fo AR I NE® A@quE FTo @ (@ I (6 [T AFEed o7 45% |
o fofed @ CAEE TEEF S3Me]  (FABAN209F  IeFT , Sod AFE 1% Jw 93] 6T ¥
1% 2

GRIT YK OIPTA —STeI6T AT, SIS, [ARIA RIS TSTS, TSNS, AR (I, = A1senTs , e, i fasgar ¢ aesa
P MMl 8 AT SN, AR 3 GG (STA, STAG AW NG 8 TSI
ToF 3T 5SS, [l 2R3, Romee o, 57y 8 FPIF,NHT , SoFAT 3 SoARG |
e I A TERE GRS S, FATE (FAET AR, AREE Sy, 8 (S|




Zone & Lender wise Market Share basis Disbursed Amount

EastZone WestZone
N N
63%65% 42%
N n
23%22% 16%14% n
9% 89 0,
"o I 4% 4% 1% 1% I >% 3% 1% 1%
| — . [ | —
Bank SFBs NBFC-MFIs NBFCs Not for Bank SFBs NBFC-MFIs NBFCs Not for
Profit MFIs Profit MFls
NorthZone SouthZone
’\ 40%
51% ’\ 37%
0y
44% ’\ 20% ’\
28%
33% 24%
o
ﬁ 29% 20%
16% 40, l\ 10%10% ﬁ
5%
I C4% 2% 2% 1% 0%
. [ | —
Bank SFBs NBFC-MFIs NBFCs Not for Bank SFBs NBFC-MFIs NBFCs Not for
Profit MFIs Profit MFls
m JFM 20 JFM* 21

e N (&I Wb 2020 (A@F Wb 2021 TG TRIJENF IOF CT QO

. 5w 7%
* e TRF RITI, (FFF IAFIHH-IHITAR VY@ wFA AT IO CAMEE  Ja wT Fa00
T AR

Tod (O TS



Zone wise Average Ticket Size Trends

43,071

37,194
37,748
36,866

East West North South

= JFM*20 JFM‘ 21

‘U (B (FABATE 20 (WF  (FABAWE 21 (@ TE® 3TR-8-

-8R afbas = 13%
A6y 8 Ted @ Afbas FaHAeE 20 (@ @IHAFE 21 2 9% @ (AR




AARFGITAR oo

T XTIFTS (SETICEG TFTRF 9% ST 1990 T WAGF 4B AR@H 8@ afofde 201 MR , Ju 38
RN Prea( amaNas®) s  TN@e 8 THIAEE OISR AGS] IFIFE AR IR HAEE FHNS e
fAfes afodam FHFEE  TEEE o I¥E AfF afevw e I FEe @A W IwET 9 Iwd 4E@
fAfos fF 8 SHIAEF TWER AWE L, FRF TN©EF [{feq I@F qEF SFF wrf IER LTS aFANANR

CRFEE T Tl ¥ FE®™ AR ANANAM I[OEF AGSF  [INEAES  AfedEE AW IF 3R

o 20 97 8@ , FSR AMANAR  (TREF O I¥el  EFF o [{feq S@eR  @ow T@w, 3§ My
MR ANANANE e, (RS a3, avaT: (T (@FF. TR@EHRHBH N, Bod ey o0, PNT IFPIEd TR

2 (Fafed AP 8 AFTT , g HARs Hane TFe o twfua A% TmEE  fia wE w4 @®E|

ARETH RO TN rofa

TREFERT AR T FAE THE e ARF oS (F A@8 @ @ @ o awd simr T
FE®| TREHROEE SSE ARF 2021 AEE WG A TAE X 20568 (I GF [TomT FER IF HE 4
@RS (@ ST3T THFS W@ | ATAHAZ-IF T AT IPAC O AT TEET TIFSIF M 92 AfSISrT
e AT AT 9T FHATIH IO G 2ot ST FE FCAEG SToN™ WFfo ¢ FAE IS 2T
FE®| TR@EHROE e g 8F (W@ 936 4B Y [Ren WeE FA @R IF HE, ANWE 96
TR AFATONR  ANABE / TS TRE FAWRO 2T AR@T (TS:-99 936 JEE Sonlsl 202 TN
frofd  sTwfaes 97 MO Fu AT NI, I IO "ET QAR TEIFBTSIE  FH| FTN  qARE A%
TS ofie TIRF PrEes S NF Fu o YOemE  0.50 AN (WE 5 TN TG (G Tt MBS a7 YT
E FEA® , IE YO T WAWEY NOEF JIHE@ IOE TE QAN QIAREFeE P

HH  aF6 @REFF W W @Frefa I Ay smeE e, SuEdl [ReRd , o{fE a3 P wger

FRE FE A AT TR W AR e WA T@YRe TR FE I ONE ONIT T 9T eI
Ta® e TR FE|

SAGATGT L5 ,3FRWNH 97 Wd Wgd Ood GNP ,F&T 3 Wi AEEF ZCET a3 AT T8 TRINSET JAPET
24f6 (w7 fRfaars AfaeEen @ a1 [{Afaast 3@ At SBISS aT 487 (AN ) 500 OFEA Wu a3 AT
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