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QA AT G FINAF FRETe |, [{OF [AF-STE (67 M3 (X7 FHOF IE@ @Fes-  19-F
TRFTREN 3T FOF (TTREI 31 AT6, 2021 SIFAEE THT 7FT 3996 AN[Ee TRF 'BRES MRS 9F

REITG TRF'HRE SWHEE IFTel g F5fe THE @& &= |

31916 2021 SIFNART TRF'FRES SWHE JF TR &K@ 249,277 (31, 39 foose, (:F oF_ ad{Fa%f6-
ANIHONRE F@AT ALHT'T 75% ©P3 ANS AR (T MBEF TREH SWHGEIE A6 2020 T 747 A6
2021 9 (399 ;R Pfoweael anfd 391 9 J99mR F91 9§ NF-@Ffes *R(f3fs gy smm soTe
18% JR-8-TR & @I IR EANERT 6o , FFEE FEF TR-I-TR & 36% TAFT FEE, R
B® FHET 9 9w Jas o

ARF'HRE ST (FAHINT 219 Ao 93,100 (FM6 5FE 3 o9 Ffafee| afwe(s Rerre 3T
fTesIq TMo (Fa%aT 20T =S ((UHAT 21 YT oo TR-8-TR T o 17% A 26% @RI (RIQE
FHE (FRGES [og17 q3Te NHf&F @que A[eRRT| AT [FogT A FdeRey Abawy Ay o 949G
209 {1 @A%AN 216 19% Ja @&

g TEHGE WIT wFel T @& , fGEIFT 2020-F @Fae Mb 20218 NFET ¥ IEE AEFERE
e (TER®|

ARe T FANEF 37.8.9%.-F 25% e TR-3-TR %I e T¥e A® I 18% SWHF [Frod AEF|
FRATE 2020 B Mb® ¢ F@S YT 2021 57 Ab® LT I ITARRO @RI FAGIFI ARG , M6 2020-F
OIS Mb 2021-® WIET TH I/ 90+ ANCNY ey I MR

AFITART 9 A FT 97T 397 AT APNE AFFAT STRS AN, AM 93 WFITE FABF IO AE
FAF JMNF T'HRA A1 31 JE 2021 SIFNAF FA6FT I@AT AbHferer ' aAfeesm 220,330 @6 N 2 776
2020 § &1 WM& 2021 & TR-8-FR Ffa 16% ToTF FAMRT| FACF IS AFAER Re1fe AT INF T70
(Ga%a% 207 ] (@9BAN 216 12% TR-9-TR (o @RI F6F 00 AE@ THEPSIE 90+ AfFCNY ey
M6 2020-F 2.41% T AT A6 2021 1.73% (T ¥ TR

@S NF6 A TeF , uffhd, 97 o5 AF6as fafedy a¥de E o 93 NISTe JEE & &R, 9§
Ao 37 AfFMI @ THEF Jque @R 7 NSTI A P [TOI0 FIT ARAAT 45% | NIE AFA©
2020 ®99 WF AT 2021 bAF W (@F [To9 AT IHRT T o TR GRS IAPTS (S9%AH

209 7H1 (@9%AN 216 ST IR-3-TR afbaw Ffa &® 13%.




¢ ATS (991=S 630 TRI-C TF6 AFE) =froqe Fa1 AT/ 2T e

¢ DPD =TS MG [Soo-fia Afomy Fa1 IH1/ITWI
o YHT POS YAV T 88T N WFF =0 § FAT 179 DPD(+ AQd AFTGH+INETG AFT66

o MFl = TRFTREH oS
¢ POS = CNtsfer I@A/CN6% e STObE 38

. = @Gy Mite wpa/3o@T GREES

-@W@W(AD) (afS) - Iy 97 R, Py, IR IF 57 Tom, [T OREF, THel
ﬁwa@cﬂ%mmﬂrﬁaw eqa—mmﬁ—a?%wﬁwwqﬁamw
SEET 2018 © ©E© bIFET oI, o F7 BpeR (I 117 )

¢ 1-179 = 1to 179 DPD/Live POS

¢ 1-29 =1 to 29 DPD/Live POS

¢ 30-59=30t059DPD/LivePOS

¢ 60-89=60t089DPD/LivePOS

¢ 90-179 = 90 to 179 DPD/Live POS

o 30+ =fSCMy e = 30-179 DPD/Live POS
* 90+ LT o1 = 90-179 DPD/Live POS

¢ JFM’ 20 = SEE1ST 20209 ST 6 20200

« AMJ’ 20 = af3fe 20207 ST I 20208

¢ JAS' 20 =TSR 2020 F ST (GFF 20200

* OND’ 19 =SB 1RF 2020% =<7 65T 20208
¢« JFM' 21 = SIS 20219 RIE 20210
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ARTHIREAH
CICNEE|

FTI6

31st |16 2021

Srerery STTER 419 ('000) S @I (3000) et frer (REIG) faro=er s At (IEID) -JEm'21
1,09,867
79,420 48,665
38,903
41,529 27,395
36,968 18,992
11,603
27,359 TPy =
24,700
7,866 4,671
13,531
7,297
2,095
1,108
I 846 766

@ .‘mlﬁ% .aaﬁm{"&amwﬁ KEiEtaiy .Wﬂﬂ'ﬂlﬁlﬁ

@ manfy  aafyamfe-awawan: aafyamfs wreafke qF STATT

31t W16 20218 CTTTH amaTAE
Sraay SiFEg 419% ('000) 27,359 13,531 24,700 7,297 846 73,733
sfEm @& ('000) 41,529 16,779 36,368 7,366 1,108 103,650
et frer (3(F10) 109,867 38,903 79,420 18,992 2,095 249,277
frege waT At (3 (@) - JFm 21 48,665 11,603 27,395 4,671 766 93,100
G 56 513G () - JFM 21 43,417 36,993 35,223 41,256 32,037 39,627

o+ #fSeNy I (POS) 10.63% 8.06% 7.15% 10.56% 172% 9.04%
90+ IfSCNy I (POS) 4.81% 3.51% 3.33% 5.06% 0.95% 4.12%

« ANATONE ST W@W 6 201© ?249,277(3?]1% e

+P89%-F M 7% ©lF AT AT (TF A AAFIH6- 7. 9%. 92 -F FET

S JFM 219 ITe fFeRes S @ 393,100 (R BF1 T (P AT 52% O, A% - I0I%ZT FJT 29% S@0 A=
¢ AAFIBIG-ITITANE, TRIBA I TG T AHE INIHOART 30+ A 90+ AT ey stwar Suwisrold F AN 777

GBTFT: ITITAR TG ~6 (MG I NFT 37 70T A=/ NZFT AN SRATF NAFT @0 TRFTFIT ARAHT, (J5F, A5 -
ANITIR, AFIHH A ToAfke INIHAR-T NE© IFES T W AN




Yol IFEST TET AMEH (IS TFTe]

211,849

224,204 221,843
228,818 249,201 .Tﬁliﬁsr AT
R 15 =)

Mar' 20 Jun'20 Sep' 20 Dec' 20 Mar' 21
ISk GRI%E adHa%(E - aNawengy AT aHE .Fﬂmﬁﬁ AFITR

sfaeE Mar' 20 Jun'20 Sep' 20 Dec' 20 Mar' 21
GES 81,001 91,920 93,409 96,683 109,867
TS 38,986 39,225 42,682 38,109 38,903
AqRanh- vz 72,110 71,342 70,142 73,166 79,420
TS 18,073 19,875 19,838 18,988 18,992
qMedRe ANIHAR 1,679 1,842 1,772 1872 2,095
S ST 211,849 224,204 27,843 228,818 249,277
Q-0-Q gﬁa]—q' T % - 6% 2% 0% 9%

. ANIAHIR SWHEEF-(FMeT AAFHOET R Arml SEHEERE 2020577 EEIT 5@ M6 2021 6 9% [F6-3-FE JfH g 76 2020 =17 M6
2021 % 18% AR-8-3] Ja AR

‘YO (INETRT foove, @FENT FAEF M-I-TR I 36% THIT I, TR kT 7987 a7 oo |
* ANA%-9N9HOR A ARIBAT FOET ST ME 20207 AT ME 2021 6 AT 2% 2N TRE|
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A TMTSTS TFTIT TIET A6 CIATIST JITeT

JoF FaT
73,736 6,461 35,028 65,441 93,100 ST (&I

68% i)

B @ Wamasd 1 ad@asf-amamdir sqzast ¥ qesfRe avamen

o9 F7 T WA (FTHS)

TSR JEM20 AMJ‘20 JAS'20 OND' 20 JFW’ 21
EEack

(G 83 14 47 102 112
ARABTT 31 5 12 2 31

LD BUET IS E G oY 73 2 33 65 78
aqfFanfe 1 1 5 8 11
qMeaRG INIHAR 3 1 2 2 3

S5 e 201 23 99 197 235

"IFM'21F SFe Fese afie 93,100 (16 WY JFM20 AT JFM'21%T JR-8-3R JfH 26% SNl @
‘R fare Resis wode WHEE S zer @i

*Yerg T JFMY 209 ST JFMY 21 T 17% I @
(FFF TE1 AeE Rere 39 [ReST SV 20T &7 JFMY 21 9 35% 3m &’®|




43%

IS
PN
52 S
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3 N %
~N ~
§ § R N o
S °\~oo - - = N 5 R § o
— 50 — e n - - %
™M - R -~
55 ; 55 5 S =
—_ Q Q N0 O e — ~— X 9
. 2 EEFEER & = S
% © 52
¥ <
JFM‘ 20 AMJ¢ 20 JAS 20 OND' 20 JFM' 21
Ok-10k m10k-20k m20k-30k m30k-40k m40k-50k m50k-60k m 60k Plus
IECERETIRGIOE R RGIET))
lizag JFM*20 AMJ* 20 JAS'20 OND' 20 JFM’ 21 Y-o-Y
FHs T %
0K-10K 9 2 4 34 19 111%
10K-20K 12 10 16 20 19 58%
20K-30K 46 2 18 33 39 -15%
30K-40K 63 3 24 44 59 -6%
40K-50K 33 2 18 29 38 15%
50K-60K 19 2 10 18 28 47%
60K Plus 19 2 9 19 33 74%
{é’ 201 23 99 197 235 17%
Q-0-Q3 RexT Ffad T % ’ 8% 330% 99% 19%
Yﬁ‘ WATS (%) 36,723 28,577 35,519 33,190 39,627
-22% 24% -7% 19%

Q-0-QATS e =%

T IEM21T 209 AT 40 TS G IR (I fGwTe 98 T A I T T T W OISR I-10 TS BIE IS (T I T4 G5
*YTF 42% TR AF R @R FHIEF 111% TR-A-T7 Jfal

3o Feqq og TFeFey aftaw OND’ 20 F AT JFM' 21 19% Jfe &=







&3 m Afeny e aEr

3.84% 3.20% 19.83% 20.68% 13.59% ﬁ
1- 179 o sIfs=a Fa1 (w7

4.96%

3.47%

4.12%

4.73%

15.35%

7.50%
4370 4.55%
1.03%

1.30%

Mar' 20 Jun'20 Sep' 20 Dec' 20 Mar' 21

W 1-29days pastdue W 30-59days pastdue 60-89 days pastdue W 90-179 days past due

Teted I Few @Er o

Ie@e RIS FAT @ABIF
1-29f7 wifsT 30-59 SRS FaT ITFt 60-89 Ao FH FIT It 90-179 wifs s FaT IR 1-179 Sfowx FaT It

F7 ST
Mar' 20 2.06% 0.50% 0.42% 0.86% 3.84%
Jun’ 20 1.30% 1.03% 0.43% 0.43% 3.20%
Sep’ 20 15.35% 3.47% 0.39% 0.63% 19.83%
Dec’ 20 7.50% 4.73% 3.49% 4.96% 20.68%
Mar’ 21 4.55% 2.90% 2.01% 4.12% 13.59%

*1-179 wifems =7 ¥y & f5wET 2020 20.68% T &7 M6 2021© 13.59% & I |
* 1-29 wifomy Fa1 fRCTH Ao At fEews 20209 oo 3% I |
* 60-89 WIfom Fa7 *{CNY &y INFbe N6 2021 ® Sy SR{eMY Ferw Ay v

@TeT: ffire sReTY SENER Pos-F AIHFe ST w7 7= |
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Mg 1027 Mar- 20 e Mar* 21 i Y-0-Y g%
1o cbIETRr g () cbTRTer s (3(FID)

A6 7 29,858 1 37,201 1 25%

SIfeTe ) 27,077 2 31,248 2 15%

s 25,427 3 28,997 3 14%
FAoF 17,594 4 20,330 4 16%
TEE 15,352 5 17,224 6 12%
Ok = (Gl 14,478 6 18,011 5 2%
S 12,489 7 14,178 8 14%
HNY AT 12,354 8 15,006 7 21%
SIS 11,025 9 10,498 10 5%
BICEIC 8,590 10 11,085 9 29%
AfT 10 35 I 174,244 - 203,778 - 17%
STy 37,605 - 45,499 - 21%
ST 211,849 - 249,277 - 18%

*f7.8.9%.-F AF 80% OF AMF FEwE M 2020 WF W& 2021-F VH 10 ¥ I TAT 7T 73
< AP T WAEF f31.8.9%.-F 25% TR0 TR-3-TR @3 (e e am 7 18% Swis" [RIrTed wIfEF, |RA1E J16 20207 55

FoF G AE 20210 65 AWM IFREO @®|

®TF: T 103 FowT T=A  FE 20207 B1.8.9%.F oHFe @@

Ranks assigned basis POS



90+ TFCNY ey

8.33%
e
. 4.12%
. (] N s
2.43% 2.41% 4.39% S A8 2.97%
‘ 1.98% 9
o S S e IR e
—_ 3046 —
---- G 2% —
035%  080% g3 g3, 088%  0319  OF%. OTT% 055% ... 0%%
., ................. ....._............:._ g“ ° @ -------------- .,_.o ---------- & 0.32% '_ ................. -. ----
AN W ofieey R e wEE Tes T SfEy Ty SIS TOFEA S TS ST
o
..‘..-. ‘..

Mar' 20 Mar' 21

<6 2021 (1, S5, A6 ST S FREBS 90+ ey oy Iwrrete wIfEs ey e
. FM6FT ART NG 20207 PoAT® Mb 2021 FFEN T IBF 90+ oMy 7779 o M=

@ T 104 IHE IRT M 20207 F1.8.9%.F AHEE @

Delinquencies calculated basis POS.
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ST 34( ('000) G nen EEINEGID) e 31 e (IE0) -JFM'21

mcE PSR oARaEh-aNavelgy ARy TedRe aNawerd

31*March 20211 FfT6F @R amawfonr  AARanR-amawert aafrawfe ARG A 5 ST
NI 4 ('000) 2,612 1,351 3,844 868 1 8,676

CbIeer a5t (3F0) 5,455 3,059 9,734 2,078 4 20,330
WiHE Crhmfee IE a7 27% 15% 48% 10% 0%

e Fa A (IE) - JFW 21 2,532 914 3,584 524 1 7,555

Average Ticket Size (3 ) - JFM’ 21 33,933 37,389 38,315 41,603 44,856 36,814

30+ ARCTY I (POS) 3.48% 5.71% 3.02% 6.29% 1.77% 3.88%

90+ f¥CTY fRF  (POS) 0.87% 2.71% 1.72% 2.62% 0.49% 1.73%

*31 W& 2021 SIFNAF FAGFT I@A Abwfrer afe 220,330 @6

o TEHTTE I Y6 AFFIHH-ITIHIRT FANEF THF RT 48% AN

JFM® 215 Fe FefGFe fFesd 741 1™ 7,555 (FI6 5T AT
. 9% a7 R a% R - av. a% e aR. 4% R, ] TTefke aNawer T affaw FHF @I sfavets o
FAHFOTGIRG NAFAR  IF (FFF 90+ FIRCNY [T 1% ©F F5 A=




FAoTT

IECEREERICH

e FJT 3T =TT (in '000)

ot w17 JFM‘ 20 AMJ* 20 JAS' 20 OND' 20 JFM’ 21
OK-10K 253 21 94 232 185
10k-20k 231 94 188 159 193
20k-30k 375 10 137 267 347
30k-40k 480 16 200 398 496
40k-50k 272 9 152 242 326
50k-60k 135 6 82 173 226
60k Plus 83 4 98 236 278
b 1,829 160 951 1,707 2,051

35T TSWe AT T3To JFM' 20 F AT UFM’ 210 12%  AR-O-FR Jh QR
*AMS 20 T ARE. TFE @FEHES 30 TGRT Tq-40 T BF6 AFRT CIHo FAEF AT e fFod Fa1 =




Mar'20 Cibwlferer s Jun'20 Cbwe s Sep'20  CibmIFE awfT
50%
47% 45%
24%
22%
20% 18% 18% 18%
Dec'20 Cbwie awq Mar'21 CbwIfEer oW T
47% 48%
27%

25%
16%

_N
0%

&= ARABIT
| |

3@3&%—3%&@? ﬂaﬁmlﬁf.ﬁ TedfRe AFIHAR

;6 2020 F AT W& 2021 & FACFI I@A OB 16% Ia &R
@A B 2o NHENE TR oK AFE T @R NN [9NRe ANTIHH-INIHORT T I
.05 fReamm @ WR|
(RFT TIRT W o & A@I 2 AG 2020-F 20%F &7 A6 20218 27% & o &=




90+ ARG fIeT7

3 3
~— o
(2]

2.67%
2.71%

9 5
~ in
o~

X
N
s
(=}

AFqFIBHE - aTa%aNR aqfFanfe qedze aFIHN3 FAHF

Mar‘20 MW Jun‘20 W Sep'20 MW Dec'20 MW Mar' 21

, 2020 B9 A6 @elle 2021 5 HE AX@ FAGCFS TAEF 90+ ARCTY 779 THe @®RIFE 2020-© 2.41% F 747 A& 2021-© ¥
1.73% T 2 MR®
,(@FF IME 90+ ARCTY 777 ME 2020-© 3.14% T &1 A& 2021-© 0.87% (A I R®

BTFT: Aoy Few Prenw 7 aFe So@ 391 &
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ST AR (ST
;g 2021 ¥ AR

(MbEIfFe R @) fores =1 At (3 (FIG) - Apr’ 20 to Mar’ 21

13,970

13,659

11,251

2,457 401

E T @ R aefaft-anaw Ty AqFa% u OIS ATIHIAR

ATITST (TT SR 30+ WG 90+ PPr3aw AT 717

3.46% 0.84%
I T T T T GICEIET) T 1
@w ARAH AT anaBior AqFa%f% a9 :_\9113\3 SfF
il 30+ 0Ny e 90+ S0 ey
SHTFRS & TP fIgaa fSFT2017 16 2021 FE%
. 1ss a5 X « 6 2021 BTN THEFRST "
T RFT =& (000) ! 544 ) AT AoHfTer @w 331,856 (FI0, (RFT
43% SRS Be 9 ©FF fwe
fes F31 A (=) 14,374 * 27,397 ** 91% ATFIBB-ATITART 35% T AT
. 9aHH-7 30+ A 90+ SARCMY ey
STTE %¢1('000) 6,925 13,681 98% S o1y o Pree (@F
* fEmET 2017 F AT AE 2021
ToHfTer ST (1) 11,175 31,856 185% f1.8.9%. 185% oI fAo=erm sAfe
91% & ®R®
30+ AfSeTy fer 1.54% 7.68%
90+ sfIrny g 0.75% 3.32%

@TFT: *[Fosd TEFRT 2017 T QT ROGFFT 2017 / #* Fogq affd 2020 F @1 M6 2021 @ AN [Fog @F @ FO F Foaw AwEe|
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MRFHRES V30 (FMOG- 19-F FoF [TEET FRIT , Mo e =T w7 a9 [feq F9qo 515 BF67
IAFRT JFMeT F3Te [[Fos90F TeIE@T [Afed TeTe [EET F7 @Rl 3™meR TE o wiEs 3956
fofe ¥ IPTE@R WWFe F1 E®| JFM'20-F TF-(@Ffes Wm RenT [{A@sar ¥ ToEE IR-8-3R
Ao QA FAT @

NS AT FONT AT AT © fFoxT FT AfF=37T

JEM' 20 JEM' 21
fregqa waT Afa 373,736 (FI6 fareger wa7 AfFNT393,100 (@G

D290

mE m TN o ToT g

e F AfFMIE IE AT TN & F WSS T @w P [eSd FI1 e N7 45% |
<HST O TS IR TR FFel JFM' 209 WE AT, T8 AP 1% J(w A AT APTO 1% I

@TFT: 73 TST ST ST 3T, (21T, 25T, TS, [T, Gy, FRIesam, arsneErs, S e fas@y sng oo 31
AT FST - WG] SN AT RIS[, W D [0S, (ST TG, N A FRATE G IS8 |
Taq W - bfRsTS, il A1 fRaeer s o g, FTAS 7316 S8 AT . Se1NS |
el WS - A O [AFRT TR TR A F5F (I AFA, AIER SR A (SERSET|




TS M ATITST APAT FHF T 3T AT fFoF FIT Af33wer

T H3F 6w w3
’\ 48 ﬁ
63%65 %
6 " ’\ 36%34
" 23%22 16%14 n
9% 0
6 I s g I %
[ | - - | —
Bank SFBs NBFC-MFIs NBFCs Not for Bank SFBs NBFC-MFIs NBFCs Not for
Profit MFls Profit MFls
T3 3T wfigeT T3
‘ ' 40
51 ’\ %
%
33% 24%
16, ﬁ 10%10 ’\
5%
A0/ 2% 1%
nnZL
[ | - o
Bank SFBs NBFC-MFIs NBFCs Not for Bank SFBs NBFC-MFIs NBFCs Not for
Profit MFls Profit MFls
m JFM 20 JFM 21

TFET FAPAE M 20207 T ME 201 (RFT TSR 37T o @ Tod a%dTe TNEF %3 @@
- (T59 MRE @I AFFIHH- INITIREAR IGET TG o FAIT FEAT THT @@ @I Wi a9 mw




NI AT TS BF6T AFTIT FFTST

NN

43,071

37,194 )

36,866

JFM‘20 JFM‘ 21
|

* AT WSTE JFM’ 20 T AT JFM’ 21 W SRS aR-8-FR affaw 13% FH Ew

* AR5 oI Tod wIFe afbaw I FJT uFm’ 20 7 T JFM® 21 W afbaw JE Bw
9%
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fa
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59 _WFoe] TR FE [T TEE TR FE N A oTa5Te [aTT
frar (Tere s F=|

PRI ACEFGT, ., W ey o ST mwﬁ?
PIF 28 Aq (WO TSNS ﬁﬁmﬂ zﬁ(sn 3W % ( S&P) _500® % 2T NIYFT

3F 29%97 forg e 03¢ BF JTCHS ( ITIRIR) <ls<>1P4 31 =T W 11 000 FoTRT
I FE| (F6 STTe,_120 TRIelFs 3rf‘ ﬁ*ﬁﬂf‘ﬁ WW B©, 2010 §®, 3P2HH I ©Fed JOEO
I3RS JE I SIS 7] foondfe fRen aﬁ,ilmawawﬁﬁvf 9 I=Te, (F
4000+ SIS TR®R 9 fooe AM® 2ooo AqfRa%f6, “aNIHAR ST 93 STETRSE A AN
SASIY IRFT 37T (GEES W SHCTHT © Sq S| 2018 5T ]35%45 a_eFee al‘ﬂﬁﬂm frf‘—én?r
IR SFI® 2JF TbT | e aAEnH MRt FRGS elqeﬁ\%;{ig{;ﬂ?
fAeEer wa1, ¥ Srgaar ® REEd sye e FE A [T Sy %%WI

AT

R ASETAGT FFIHH (IG5 %0 BIOER TRE6 FHNGS (3F%) 791 T¥6 391 BRI ASE@TEG] FE@T 9§
TR I, TRTFRF FFE 7@ 99 97 3@ @ 9@ IT7TF 2 THF[/T T8 92 JfS@EEGT 2020 59
@5 TF AfSPTHR IRE A 9 FI O IFaIFI9R 8778 ANFe MY AT ITFRHHIT 0| 3FIHH
2 IfEEwT FFe FAT6 IS re IF T (@, T AR W FIT T I TR VT FTe @A BFS , Fo A/
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