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Vigilance Awareness Week 2016 was observed in SIDBI from October 31, 2016 to November 05, 2016 with the theme 
“Integrity and Public participation in eradication of corruption”.    

***************************************************** 

                                                         
Shri Ajay Kumar Kapur                                                            Shri Manoj Mittal 
Dy. Managing Director                                                          Dy. Managing Director 

 
Greetings for New Year 

Dear All, 

Just like 2015, which saw SIDBI at the centre-stage with several important 
announcements (launch of MUDRA by Hon’ble Prime Minister and India Aspiration 
Fund by Hon’ble Finance Minister), 2016 also proved quite eventful with more headlines 
catching change events. It was a moment of pride for SIDBI when the Hon’ble President of 
India, Shri Pranab Mukherjee launched the Startup Mitra portal 
(www.sidbistartupmitra.in) for bringing together the stakeholders in the startup segment on 
a single platform. This followed an earlier announcement by Hon’ble Prime Minister on 
January 16, 2016 regarding establishment of a Fund of Funds for start-ups with a corpus 
of `10,000 crore. In view of leadership role by SIDBI in the support to start-ups, this Fund 
too has been entrusted to SIDBI. In the same context, two more functions saw launch of 
`60 crore ASPIRE Fund for agri and rural based startups by Hon’ble Minister for MSME 
and `200 crore LIC-SIDBI Fund of Funds for MSMEs by Hon’ble Minister of State for 
Finance – thus establishing SIDBI at the forefront of innovation and venture capital space 
after over two decades journey in establishment and promotion of VC industry in the 
country. 

The year will also be remembered for the successful hosting of Annual Meetings of the 
Montreal Group in Mumbai with participation by international delegates from the member 
countries.  Montreal Group is a singular body representing MSME supporting DFIs from 
across the globe. In course of the meeting, members presented important recommendations 
relating to various aspects of MSME promotion. A task force led by SIDBI presented 
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Group’s Green Financing Report which later had an international release on the sidelines of 
annual World Bank Meetings in Washington. 

The year also saw SIDBI being chosen as a nodal agency for Stand-up India programme to 
augment credit flow to the weaker sections of the society such as SCs, STs and women. In a 
first of its kind initiative, SIDBI designed a digital initiative – www.standupmitra.in – 
which was launched by Hon’ble Prime Minister and has since become the pivot around 
which the whole programme is being implemented with virtual market place for bank loans 
as well as service providers helping MSME in the process. Its twin portal, 
www.udyamimitra.in, has also been launched to cover all MSMEs beyond Standup 
programme. 

The year also saw SIDBI establishing yet another important associate to serve MSME - 
Receivable Exchange India Ltd. (RXIL) in partnership with NSE and three banks - to 
enable online finance against receivables through a digital market place. 

The common thread in all the above developments has been the increasing role of technology 
and digital initiatives in building up of an enabling eco-system by SIDBI for the benefit of 
MSMEs.  These initiatives also put the Bank on a higher pedestal of respect and 
recognition and we all are proud of the same. The march of technology continued in house as 
well with initiatives like mobile App and VAS to better serve our clients. We would like to 
share that RBI has permitted SIDBI participation in the Centralized Payment Systems – 
RTGS and NEFT – which can be leveraged for building new financial products besides 
transforming current delivery systems for credit to our clients. 

However, the above achievements should not let us reflect in glory alone but make us more 
observant about the emerging needs of the sector. The entire financial sector is going 
through an unprecedented change, thanks to the initiative on demonetization, drive to a 
less-cash society and big push by fin-tech companies and e-commerce players. 

As a DFI, we have to be continuously ahead of other players in finding solutions to the 
problems of MSME sector and create models to be replicated by other Banks/FIs so that to 
have maximum impact. Also, we need to be quicker in responding to the emerging scenario 
and its impact on us and our clients. This requires raising our processes and service 
standards for meeting the increasing expectations from us. 

Let us all together embrace the New Year with enthusiasm and new vigour to take our 
institution to greater heights. We quote Mahatma Gandhi on the pledge we all need to take 
on this New Year. 

“Be the change you wish to see in the world.” 

Wishing all of you and your family members a very Happy and prosperous 2017.   
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Trade Receivables Discounting System (TReDS) is the continuum of series of SIDBI's 
efforts in addressing the gaps in the MSME eco-system. SIDBI in early nineties had 
piloted the Receivable Financing Scheme [RFS] in 
reverse factoring process in India for addressing the 
delayed payments problem of MSMEs. SIDBI through 
the scheme has demonstrated how the credit profile of 
large corporates could be leveraged for bringing down the cost of financing the receivables 
of MSMEs.  

National Stock Exchange (NSE) has always been at the forefront of innovation and has 
played a catalytic role in reforming the Indian capital market. As an exchange, NSE has 
been focussing on the growth of SMEs in India by setting up 
‘EMERGE’ for listing SMEs. NSE brings technical expertise 
in managing exchange operations to commence the TReDS 
platform successfully. 

What is TReDS? 

TReDS is an automated system driven platform set up to benefit MSMEs. It will enable 
them to auction their trade receivables at competitive market interest rates through a 
transparent bidding process in which multiple financiers will participate.  

Eligible Participants 

 

  

 
TReDS – India’s First Trade Receivables Discounting System  
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The main objective of the TReDS platform is to address the critical needs of MSMEs i.e. 
the twin issues of promptly en-cashing receivables and eliminating credit risk. The TReDS 
platform of Receivables Exchange of India Limited (RXIL) is expected to be a catalyst in 
the growth of MSMEs by bringing transparency in the business eco-system. 

Receivables Exchange of India Limited (RXIL) is promoted 
by National Stock Exchange of India Limited (NSE), the 
premier stock exchange in India and Small Industries 
Development Bank of India (SIDBI), the apex financial 
institution for promoting and financing MSMEs in India. RXIL will operate the TReDS 
platform as per TReDS guidelines issued by RBI.RXIL is the first entity to receive 
approval from RBI to launch India's first TReDS Exchange. The web-based TReDS 
platform of RXIL can be accessed by using the link - www.treds.in. 

Stakeholders of RXIL 

 

 

  

Registration Process 

The registration process is simple as outlined below: 
 
 Create a temporary User ID 
 Fill the online application form and upload the required documents 

(including KYC documents) 
 Submit the signed application form along with the Master Agreement and 

other documents to RXIL 
 RXIL will verify the application submitted for registration 
 Payment of Registration Fee 
 Approval of the application submitted for registration 
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Key Benefits / Advantages to MSMEs 

 Paper less transaction  
 Acceptance of invoices on the platform (by the buyer) and no follow up required for payment 
 Immediate payment upon acceptance of auction bids by MSME Seller  
 No dependency on single banker  
 Facilitates competitive price discovery through bidding of invoices by multiple financiers  
 MSMEs have the right to choose the best / lowest bid rate  
 Reduced administrative cost and time 
 Transparency in dealings  
 Without Recourse to MSME sellers  
 Improved productivity and efficient liquidity management  

 
 

Benefits to Sellers 
 

 Benefits to Buyer  Benefits to Financiers 

 Competitive price 
discovery 

 Without recourse to 
Seller 

 MSMEs have the right 
to choose the best bid 

 Payment received on 
T+1 on successful 
auction 

 No follow-up with the 
buyers for payment 

 Not dependent on 
single financier 

 Enhanced productivity 
and efficient liquidity 
management 

 Widening the financing 
options 
 

  Compliant with 
MSMED Act, 2006 

 Can negotiate better 
terms with MSME 
Vendors 

 Lower cost of inputs for 
Buyers 

 Lower administrative 
cost 

 Can avail extended credit 
period 

 Competitive Price 
Discovery 

 Effective cash-flow 
management 

 Surety that their vendors 
are not strapped for cash 
/ working capital 

  Banks are eligible for 
Priority Sector Lending 
(PSL) benefits 

 Financiers can rely on 
KYC of TReDS platform 

 Can acquire new customers 
at lower cost 

 Reduced operational cost 

 
 

Receivable Exchange of India Ltd. 
Exchange Plaza, Plot C-1, G Block, 
Bandra Kurla Complex,  
Bandra (East) 
Mumbai - 400051 

Toll Free No. 1-800-2668733 
E-mail: info@rxil.in 
Portal:www.TReDS.in 
Website: rxil.in 
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Performance of standupmitra Portal  
(as on December 31, 2016) 

No. of hits on portal 9.95 lakh 
Registrations 22,962 
Applications 19,866 Nos. (online 3,368) 
Sanctions 17,275 Nos. (online 777),  

SUI sanctions : 16,816 for  `3,482 crore 
Disbursements 9,066 Nos. (online 517) 

SUI disbursements : 8836 for  `1,284 crore 
Handholding requests responded 1,498 requests 
No. of branches logged in  1.05 lakh of 94 Banks 
No. of Stand Up India Help Centers 
(SUHCs) logged in 

4,045 

Programmatic approach to the mission continues :- 
★ Robust Monitoring-  

• Now portal is furnishing standard & live reports to stakeholders. Stakeholders 
are now extracting data from portal for reviews.    

• Mapping of Business activity based on National Industrial Classification (NIC) 
Codes has been introduced. This exercise enables alignment with national 
surveys as also would help us in doing further analytics. 

★ Champion Agency (CA) - CAs are one who can be relied upon to attend the Hand 
Holding (HH) request not being responded by identified HH agency. Stand Up India 
Connect Centers (SUCCs - offices of SIDBI & NABARD) can now mark the Champion 
HH agency on portal. They shall appear as Star to distinguish it from other HH 
agencies. Later based on performance of CAs on portal, their continuance shall be 
decided. 

★ Ease of Access -  
• To ease access of applicant auto-estimation tool for calculating Working Capital 

requirement has been introduced in online application form. However, the 
applicant is free to change the amount based on his/ her requirement. 

• Messaging module has been introduced to facilitate communication among the 
stakeholders. This would help increase the responsiveness of the Portal. 

• Bank-wise link to grievance redressal have been hosted in the portal. 
★ SUI Clinics - In order to enable more applicants to opt for online mode, a new 

programme has been launched as ‘SUI Clinic’. It targets those aspirants who are 
registered, those who have saved but not submitted applications, those whose 
applications have been rejected and need curing support and as also fresh aspirants. 
It is incentive linked to submission of application through portal. Pilots have 
commenced through Technical Consultancy Organisations (TCOs) and success rate 
has been 50%.  

 

Experience digital delights on  
www.standupmitra.in & www.udyamimitra.in 
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एमएसएमई वारा उजा द ता संबंधी नवेश को सहयोग देने के लए 

केएफड ल ू से यूएसडी 110 म लयन क  ऋण- यव था 
 

सडबी ने 23 दसंबर 2016 को े डट टा ट फर वीडरफबउ (केएफ़ड य)ू के साथ यूएस डॉलर 110 म लयन 

(लगभग `750 करोड़) के ऋण करार पर ह ता र कया है, जो जमनी के संघ गणरा य के पूण वा म ववाल  

सं था है। यह ऋण- यव था भारत के सू म, लघु और म यम उ यम  (एमएसएमई) वारा उजा द ता संबंधी 

नवेश को सहयोग देने के लए है। यह ऋण- यव था यूरो 1.50 म लयन तकनीक  सहायता संबंधी घटक क  पूरक 

हैI 

 
इस काय म के तहत, सडबी य  ऋण और ाथ मक ऋणदा ी सं थाओं के मा यम से सू म, लघु और म यम 

उ यम  को सहायता दान करेगा, ता क वे उजा द ता उपकरण खर द सक और/ या ह रत ्  धन का उपयोग अपना 

सक। जलवाय-ुअनुकूल शीतलन ौ यो ग कय  के योग को बढावा देने के लए भी एक वशेष मा यम तैयार कया 

जा रहा है। इसका ल य तवष कम से कम 250,000 टन काबन डाई-आ साइड का उ सजन कम करना है। 

 
सडबी और केएफ़ड यू के बीच लंबे समय से चले आ रहे सहयोग को अ धक मजबूत बनाने के अलावा, यह ऋण 

करार एमएसएमई को द घका लक व त दान करने म सडबी क  अ णी भू मका को बल दान करता है। 
 

Line of Credit of USD 110 million from KfW 
to support energy efficient investments by MSMEs 

 
SIDBI has signed a loan agreement with Kreditanstalt fur Wiederaufbau (KfW), wholly owned 
by the Federal Republic of Germany, on December 23, 2016 for US$110 million 
(approximately `750 crore) to support energy efficient investments by micro, small and 

medium enterprises (MSMEs) in India.  This Line of Credit (LoC) is supplemented by a 

Technical Assistance (TA) component of Euro 1.50 million. 

 

Under the programme, SIDBI will extend assistance to MSMEs through direct loans and 
Primary Lending Institutions (PLIs) for purchase of energy efficient equipments and/or 

switching to greener fuels. A special window for promoting the use of climate friendly cooling 

technologies is also being designed. The aim is to reduce CO2 emissions by at least 2,50,000 

tons per year. 
 

The conclusion of the loan agreement further reinforces SIDBI’s role as a leading provider of 

sustainable finance for MSMEs besides deepening the long standing cooperation between 
SIDBI and KfW. 
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Promoting Energy Efficiency in MSME sector 

SIDBI, alongwith Bureau of Energy Efficiency (BEE), is executing a World Bank Project, viz. 
“Financing Energy Efficiency at MSMEs”. The Project is funded by way of grant of USD 11.3 million 
from Global Environmental Facility (GEF). The key objective of the project is to provide technical 
services aimed at encouraging the MSME units in 10 clusters to adopt energy efficient 
technologies/ practices.  

The project has the following four components, 
• Component 1: Activities to Build Capacity and Awareness 
• Component 2: Activities to Increase Investment in Energy Efficiency 
• Component 3: Knowledge Management 
• Component 4: Project Management Support 

The Project has been able to trigger implementation of energy efficiency measures, is considered 
highly successful by the World Bank and has received the ADFIAP award. It has also found mention 
in India’s Intended Nationally Determined Contributions (INDC) document submitted by the 
Government of India to United Nations Framework Convention on Climate Change (UNFCCC) as a 
key energy efficiency initiative by the Country in the MSME sector. The project has been further 
expanded to cover five more MSME mixed clusters, viz. Delhi NCR, Ludhiana, Varanasi, Thane and 
Dehradun.  
 
The Outcome of the Projects are. 
• More than 1200 Walk-through Energy Audits completed. 
• More than 720 Detailed Energy Audits completed. 
• Implementation of Energy Efficiency measures proceeding in more than 600 MSME units. 
• Third party M & V through CII has been conducted in 454 MSMEs. 
• Performance Linked Grant (PLG) provided to a total of 47 MSMEs under PLG-I & II schemes 

adding upto `187. 30 lakhs released. Under PLG Scheme –III, 30 applications have been 
received. 

• Expected Results from the project are as under: 
 EE Investment  :` 150 crore (USD 25 million approx.) 
 Annual Energy Saving :` 128 crore (USD 20 million approx.)  
 Total Energy Saving :21000 TOE / Year 
 CO2 Reduction  :1.50 Million tCO2  

 
The World Bank had proposed to provide an additional grant of USD 5.19 mn to the Project so that 
more clusters and MSMEs in different sectors can be covered during its proposed Phase (Sept, 2016 
- Jan, 2019). 

On December 13, 2016, the agreement for 
additional financing of USD 5.19 million was 
signed by Shri Ajay Kumar Kapur, Dy. Managing 
Director, SIDBI in presence of Shri Junaid Ahmad, 
Country Director, The World Bank and 
representatives from Department of Economic 
Affairs, Government of India and Bureau of 
Energy Efficiency. 
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 Key highlights related to MSME sector from the speech of Hon’ble Prime Minister Shri Narendra Modi on New 

Year’s eve: 
 Government to double the amount allocated under its loan guarantee scheme (to micro and small enterprises) 

to `2 crore. Widens scope to include non-banking finance companies (NBFCs) in addition to banks. The 
banks and NBFCs will not levy high interest on these loans, as the Government is bearing the cost of 
underwriting them. 

 Banks to raise the Working Capital credit limit to 25 percent from 20 percent of turnover for small 
businesses. The banks were asked to raise working capital loans to 30 percent from 20 percent of sales for 
enterprises that transact digitally. 

 Reduces tax rate from 8% to 6% for digital transactions for small businesses with turnover of up to `2 crore. 
 In line with the vision of making India the Skill Capital of the World by empowering its youth to be more 

employable and self-sustainable, Hon’ble Prime Minister Shri Narendra Modi laid the foundation of the first 
ever “Indian Institute of Skills” in the country at Kanpur. The Ministry has decided to have six such institutes 
across the country. Hon’ble Prime Minister launched an array of skill development initiatives for the youth of the 
country, including Pradhan Mantri Kaushal Kendras (PMKKs) and Drivers’ Training Institutes. A proposal 
was put forward for establishing a strategic partnership with various industries that will train and employ 
approximately 4 lakh youths over the next 3 years. The Ministry of Skill Development & Entrepreneurship 
(MSDE) has decided to open up 100 Driver Training Institutes across India. In this connection, National Skill 
Development Corporation (NSDC) has signed an MoU with OLA cabs, which needs 1 lakh trained drivers. 

 The Prime Minister announced “National Apprentice Promotion Scheme” in Uttar Pradesh for bridging the gap 
between the potential employee and the employer and comprises models under Apprenticeship training, which is 
expected to ensure enrolment of 5 lakh apprentices in FY 2017 across the country. 

 Hon’ble Prime Minister Modi launched 31 Pradhan Mantri Kaushal Kendras (PMKKs) on December 19, 2016. 
Ministry of Skill Development and Entrepreneurship (MSDE) has plans to open one Pradhan Mantri Kaushal 
Kendra (PMKK) in each district of the country to create opportunities of growth for the local youth. PMKKs 
are iconic state-of-the-art skill development centres with modern infrastructure to facilitate skill training in the 
country. 

 National Small Industries Corporation Limited (NSIC) in order to facilitate and meet the financial needs of 
MSMEs has set up a Finance Facilitation Centre (FFC) in Peenya, Bangalore. The FFC will facilitate the 
various needs of MSMEs by meeting their financial requirements to help them go to the next level of growth. The 
first Finance Facilitation Centre was set up at Jalandhar, Punjab. Peenya Industries segment has over 8000 
enterprises and the FFC is likely to help not only the Peenya members but also others in the state. 

 The Government has revised guidelines of the International Cooperation Scheme, under which Ministry of 
MSME or organizations under it have been permitted to seek financial assistance to hold global exhibitions, 
seminars and workshops in India. For international conferences or seminars or workshops in India organised by 
the Ministry or organisations under it, the Administrative Wing of the Ministry would seek the approval for the 
budget from the MSME Ministry after consulting the Integrated Finance Wing (IFW). Assistance is provided 
under the scheme to the eligible applicant organisations for visiting and participating in international 
exhibitions, trade fairs and buyer-seller meets held in foreign countries in order to showcase Indian technologies, 
expose Indian MSMEs to the latest foreign technologies, provide access to international buyers and sellers and 
forge business alliances. 

 The Union cabinet approved a draft ordinance to additionally empower states and allow industries to pay wages 
digitally, through direct bank transfers or by cheque. At present, the 80-year-old law only permits cash payments. 
The move will also boost the centre's efforts to encourage cashless transactions.  

 

MSME Policies & News 
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In order to assess the impact of demonetization on the 
microfinance sector, a “Stakeholders Meet” was organized by 
SIDBI at New Delhi on December 16, 2016. The meeting was 
graced by Shri Ajay Kumar Kapur, Dy. Managing Director and Shri 
Manoj Mittal, Dy. Managing Director and was attended by senior 
representatives from Self Regulatory Organisation (SROs), 
Banks/FIs and MFIs. The meeting resulted in valuable exchange of 
views to assess impact of demonetization, ground level initiatives, 
challenges for microfinance sector and the co-ordinated efforts 
made by all the stakeholders. The active role played by SIDBI for 
supporting the sector, including the one at the current juncture, 
was appreciated by all the participants. 
 

 

  

 
 

Shri Ajay Kumar Kapur, Dy. Managing Director, SIDBI chaired the 
session on Resource Efficiency for MSMEs at Wastech Event 
organized by Govt. of Gujarat at Gandhinagar on 3rd December 
2016. Shri Kapur enlightened the attendance about the benefits 
of Energy Efficiency, Lean Manufacturing & Cleaner Production 
for MSMEs and also explained about Partial Risk Sharing Facility 
to develop the ESCO market in India. SIDBI alongwith The World 
Bank, Bureau of Energy Efficiency, Development Envrio Energy 
Services Ltd, and National Productivity Council were the main 
presenters at the event and discussed about “Resource Efficiency 
opportunities for MSMEs – a next way to go”. 

  

In continuation to the efforts to cater to the needs and 
requirements of MSMEs and also create new financing 
channels, SIDBI entered into a Memorandum of 
Understanding (MoU) with Badli Industrial Estate Association 
(BIEA) on December 17, 2016 at New Delhi. The meeting was 
graced by Shri Ajay K. Kapur, DMD, Shri Manoj Mittal, DMD 
and Shri S. P. Singh, General Manager. The agreement was 
signed by Shri S. P. Singh, General Manager, New Delhi 
Regional Office and Shri A.K Kaul, President of BIEA. The 
occasion was utilized to deliberate on important issues 
affecting MSMEs. During the event, Shri Kapur, DMD 
emphasized on digitization of the industrial belt at Badli. Shri 
Mittal, DMD, focused on enhancing and improving the 
financial literacy of the association members and also 
discussed various capacity building measures for the 
association. Shri Kaul, President of BIEA agreed to make Badli 
a ‘Model & Digital Industrial Estate’ in Delhi NCR. 
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SIDBI has initiated a 3-year MSME Cluster 
Intervention Programme (M-CIP) in 5 MSME clusters 
viz. Agartala, Bhagalpur, Coimbatore, Rajkot and 
Ludhiana to address financial and non-financial gaps 
in skill, knowledge and infrastructure. The programme 
was initiated on December 08, 2016 with a workshop 
in the presence of the implementation agencies. The 
workshop was attended by Shri Ramesh Dharmaji, 
Chief General Manager, SIDBI; Shri Praveen Agrawal, 
General Manager, SIDBI and Shri Mukesh Gulati, 
Executive Director, Foundation for MSME Clusters.  
The workshop also had representatives from 7 
agencies. 

  

In continuation of their joint efforts towards “Identifying 
implications of GST and facilitating adoption by MSMEs”, 
SIDBI and FISME organised a roundtable meeting at 
Kolkata on 24th December 2016. The round table was 
organized jointly with the Federation of Small & Medium 
Industries (FOSMI), West Bengal. The programme was 
conducted by Mukesh Kalra, Joint Secretary, FISME. Shri 
Biswanath Bhattacharya, President, FOSMI described 
GST as the most significant tax reform in the county since 
independence. Shri K. C. Vaid, General Manager, SIDBI 
mentioned that the seminar was the 3rd round table 
awareness building seminar on GST in a series of 5 round 
table sessions.  

 

  

 
 

With a view to take Stand Up India Mission forward, 
a half-day “Stand Up India (SUI) Clinic” programme 
was organized by SIDBI, Hyderabad on December 
02, 2016 with the help of a hand-holding agency i.e., 
Andhra Pradesh Industrial and Technical 
Consultancy Organisation Ltd. (APITCO). Shri G. 
Sampath Kumar, General Manager, SIDBI, 
Hyderabad highlighted the salient features of SUI 
Scheme and indicated that SIDBI as an apex financial 
institution for MSMEs is one of the key stakeholders 
of the scheme and entrusted by the GoI with the 
task to act as Connecting Center for SUI. 

  



xii 
 

 
 

मु ंबई कायालय म दनांक 24 दसंबर, 2016 को बक के व र ठ अ धका रय  
के लए एक वशेष हंद  कायशाला का आयोजन कया गया। कायशाला का 
उ घाटन डॉ. व वनाथ झा, उप नदेशक, श ण उपसं थान, पि चम े ीय 
काया वन कायालय, राजभाषा वभाग, मु ंबई ने कया। उप महा बंधक 
( हंद ) ी अतुल र तोगी ने डॉ. झा एवं तभा गय  का वागत कया और 
कायशाला क  परेखा तुत क । कायशाला का उ घाटन करते हु ए डॉ. झा 
ने कहा क कायशाला का मु य उ े य है क सभी टाफ सद य ह द  
काया वयन के त जाग क ह , िजससे क वे ह द  म सुगमता से काय 
करने म न केवल वयं स म बन वरन ्  अपने सभी टाफ सद य  का 
समु चत और भावी मागदशन कर सक। कायशाला का एक स  “राजभाषा 
काया वयन – अनुवाद, व र ठ अ धका रय  क  भू मका” पर क त था, 
िजसका संचालन भारतीय रज़व बक के भूतपूव महा बंधक डॉ. रमाकांत 
शमा ने कया। डॉ. शमा ने राजभाषा क  संवैधा नक ि थ त क  समझ को 
अ धका रय  के लए हंद  काया वयन क  पूवापे ा बताया और वैधा नक 
उपबंध, नयम, अ ध नयम एवं संक प आ द पर यथे ट काश डाला।   

  

SIDBI, Bengaluru had extended its support to “AWAKE” for the 
active participation of its women members in “Think Big 2016” , 
Asia’s largest women entrepreneurship and economic 
empowerment Summit, hosted by the Govt. of Karnataka and 
organized by WEConnect International, from November 14-15, 
2016 at Bangalore International Exhibition Centre, Bengaluru. 
Out of the 500 women entrepreneurs, 30 women entrepreneurs 
from rural Karnataka were sponsored by SIDBI to participate as 
delegates in the said summit. Business Head Shri K. G. Alai who 
participated in the summit along with Regional Head (ROBG) 
Shri A. C. Sahu, also inaugurated the SIDBI stall placed in the 
venue of the summit. Continuous on-line demo of SUI portal 
was also made on the stall to propagate the SUI theme among 
the entrepreneur delegates besides creating awareness about 
digital portal among the women entrepreneurs including tribal 
entrepreneurs from rural parts of Karnataka. 
 

 
 

  

 

सडबी, चंडीगढ़ े ीय कायालय ने उ कृ ट राजभाषा 
काया वयन हेतु नगर राजभाषा काया वयन स म त (बक), 
चंडीगढ़ से वष 2015-16 के लए थम पुर कार ा  त कया 
है। थानीय पुर कार वतरण समोराह म राजभाषा वभाग के 
त न ध एवं चंडीगढ़ नगर राजभाषा काया वयन स म त के 

अ य  से यह पुर कार महा बंधक ी आनंद काश 
ीवा तव एवं ीमती सुमन संह, सहायक महा ब धक 

( हंद ) ने हण कया। 
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वाराणसी शाखा कायालय के भार  सतीश नेमा,  सहायक 
महा बंधक नगर राजभाषा काया वयन स म त, वाराणसी से राजभाषा 
शी ड पुर कार एवं माण-प  हण करते हु ए। 

 
 

  

 

क शा सत देश चंडीगढ़ म पंजाब नेशनल बक वारा व तीय 

समावेशन के तहत जाग कता अ भयान चलाया गया।  इस 

दौरान सडबी चंडीगढ़ े ीय कायालय से ीमती सुमन संह, 
सहायक महा बंधक वारा स य तभा गता करत े हु ए 
तभा गय  को  टड-अप इं डया, मु ा योजना से वशेष तौर 

पर प र चत कराया गया एव ं सडबी क  भू मका से अवगत 

करात े हु ए बैक के वशेष यास  क  व तृत जानकार  तुत 

क   गयी।  साथ ह  आवेदन/ पोटल के संबंध म जानकार  

दान क । व तीय समावेशन के तहत आयोिजत इस काय म 

म बकस, व-सहायता समूह, व तीय सा रता सलाहकार, 
िजला उधोग क  एव ं व तीय सं थाओं के कुल 364 त न ध  

उपि थत थे। काय म म अ त र त उप स चव, क  शा सत 

देश चंडीगढ़  को वशेष प से आमं त कया गया था। 

  

अहमदाबाद े  के लए चालू व तीय वष क  तीसर  
हंद  कायशाला का आयोजन अहमदाबाद कायालय म 03 
दसंबर 2016 को कया गया। कायशाला म कुल 5 
अ धका रय  ने भाग लया। तभा गय  को राजभाषायी 
अपे ाओं और उनके अनुपालन के यावहा रक पहलुओं, 
कं यूटर तथा इंटरनेट पर उपल ध  हंद  के सहायक 
साधन  / साम ी क  जानकार  से अवगत कराया गया 
तथा ब कंग म चुरता से यु त होने वाले  हंद  श द  
के अं ेजी पयाय तथा अं ेजी श द  के हंद  पयाय 
लखने का अ यास कराया गया।  
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Who Became Big From Small 

 
(P. S. Dear All, our intention is not to test your knowledge, but to tell you that please treat each 
failure as an opportunity to learn and use this desire to learn to excel in life. The answers will be 
given in the next issue.) 

Answer to ‘Who Became Big From Small” (December 2016 issue): Amancio Ortega; Michael 
Bloomberg; Robin Li; Vinod Gupta; Laxman Das Mittal. 

This American businessman, entrepreneur, philanthropist and founder of multinational computer
technology corporation (the second-largest software maker in the world by revenue) . His mother gave
him to her aunt and uncle for adoption at the age of 9 months due to pneumonia. He did not meet his
biological mother again until he was 48.  

This American businessman, political donor and philanthropist is the co-owner of chairman of a
multinational company involved in oil refining and chemicals, which now includes process and pollution
control equipment and technologies; polymers and fibers; minerals; fertilizers; commodity trading and
services; forest and consumer products; and ranching. He once said that his father wanted him to work
as if he was the poorest person in the world.

This business magnate and philanthropist is the co-founder of one of the world's largest suppliers
of athletic shoes and apparel. When his father refused to give him a summer job at his newspaper,
believing that his son should find work on his own, he went to the rival, where he worked in the night
shift tabulating sports scores every morning and running home seven miles.

He is an Italian businessman, founder and chairman of the world's largest producer and seller of glasses
and lenses. His father died five months prior to his birth. He was given to an orphanage by his mother
because she was unable to support him financially. He began his career as an apprentice to a tool and
dye maker in Milan, but decided to turn his metalworking skills to make spectacle parts.

The Austrian billionaire businessman is the co-founder of energy drink company (the highest market
share of any energy drink in the world). His first employer was Unilever, where he worked marketing
detergents. He subsequently moved to Blendax, the German cosmetics company, where he worked on,
among other things, the marketing of toothpaste.
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भारत सरकार 

मं मंडल स चवालय 
लोक शकायत नदेशालय 

या आप अनसुलझी शकायत  से परेशान ह? 
आप लोक शकायत नदेशालय के काय े  के अंतगत मं ालय  / वभाग  और संगठन  से 
संबं धत शकायत  के समाधान के लए लोक शकायत नदेशालय क  सहायता ले सकते ह।  
पछले कुछ साल  म, इस नदेशालय वारा उठाई गई लगभग न बे तशत शकायत  का  

संतोषजनक समाधान कया गया है।  

अपनी शकायत दज कराने से पहले कृपया नीचे द  गई शत  को यानपूवक पढ़:- 
 आपने अपनी शकायत  को संबं धत वभाग के सम  समाधान हेतु तुत कर लया हो।  

 आपक  शकायत सेवा मामले ( े युट , जीपीएफ इ या द जैसे सेवांत हतलाभ  के भुगतान के अलावा), संबं धत वभाग 
के मं ी के तर पर नपटाए गए मामले, वा णि यक अनुबंध, यायाधीन मामले, ऐसे मामले जहां नणय लेने के लए 
अध या यक प त और अपील य याएँ नधा रत क  गई ह, आरटआई मामले, धा मक मामले से संबं धत न हो।  

 कसी भी कार के सुझाव को शकायत के प म नह ं माना जाएगा। 
 

लोक शकायत नदेशालय के काय े  के अंतगत आने वाले मं ालय  / वभाग  / संगठन  क  सूची 
(क) 
(ख) 
(ग) 
 

(घ) 
 
 

(ड.) 
 

(च) 
 

(छ) 

रेल मं ालय 
डाक वभाग 
बीएसएनएल और एमट एनएल स हत दूरसंचार वभाग 
द ल  वकास ा धकरण, भू म और वकास कायालय, 
सीपीड यूडी और स पदा नदेशालय स हत शहर  वकास 
मं ालय। 
पै ो लयम और ाकृ तक गैस मं ालय, इसके सावज नक 
े  के उप म स हत। 

भारतीय वमानप तन ा धकरण और एअर इं डया स हत 
नागर वमानन मं ालय। 
के य मा य मक श ा बोड, क य व यालय संगठन, 
रा य मु त व यालयीन सं थान, नवोदय व यालय 
स म त, के य व व व यालय सम व व व यालय 
(के य) और मानव संसाधन वकास मं ालय क  
छा वृ ि त क म।   

(ज) 
(झ) 
( ) 
(ट) 
 
 

(ठ) 
(ड) 
 

(ढ) 
 

(ण) 
(त) 
(थ) 

सावज नक े  के बक 
सावज नक े  के बीमा कंप नया ं
व त मं ालय क  रा य बचत क म 
म और रोजगार मं ालय के अंतगत कमचार  

रा य बीमा नगम नयं त ईएसआई अ पताल 
और औषधालय। 
कमचार  भ व य न ध संगठन।  
वदेश मं ालय के अंतगत े ीय पासपोट 
ा धकरण। 
वा य और प रवार क याण मं ालय के अंतगत 

क य सरकार वा य योजना 
पयटन मं ालय 
युवक काय म मं ालय 
पोत प रवहन, सड़क प रवहन और राजमाग 
मं ालय  

 
  

नोट : आप हमार  वेबसाईट  
http://dpg.gov.in पर अपनी शकायत  
ऑनलाइन दज कर सकते ह। आप अपनी  

शकायत, स पूण सूचना और संगत 
द तावेज  क  साथ हम डाक/फ़ै स या ईमेल 

वारा भेज सकते ह। 

  हमसे यहाँ संपक कर:- 
स चव,  
लोक शकायत नदेशालय, 
दूसरा ताल, सरदार पटेल भवन, संसद माग, नई द ल  – 110001 
दूरभाष: 011 – 23743139, 011-23741228, 011-23363733 
फ़ै स: 011- 23345637 

 



xvi 
 

 

 
Government of India 

 

CABINET SECRETARIAT 
DIRECTORATE OF PUBLIC GRIEVANCES 

Unresolved Grievances Bothering You? 

You may seek help of Directorate of Public Grievances (DPG) in resolution of 

grievances relating to Ministries/Departments and Organisations under its 

purview. In last few years, nearly ninety percent of the grievances taken up by the 

Directorate have been resolved favourably. 

 
Please read carefully the conditions listed below before lodging your grievance: 
• You should have exhausted the Departmental remedies for individual grievances. 

• Your grievance should not relate to service matter (other than payment of terminal benefits like  

gratuity, GPF etc.), a case disposed of at the level of Minister of the concerned Department, commercial  

contract, a sub-judice case, a case where quasi-judicial procedures and appellate mechanisms are  

prescribed for decision making, RTI matter, Religious matter.  

• Suggestion of any sort will not be treated as grievance. 

List of Ministries/Departments/Organizations under DPG's purview 

(a) Ministry of Railways (i) Public Sector Banks 
(b) Department of Posts (j) Public Sector Insurance Companies 
(c) Department of Telecommunications  

including BSNL and MTNL 
(k) National Saving Scheme of Ministry of Finance 

(d) Ministry of Urban Development including  
Delhi Development Authority, Land & 
Development Office, CPWD and 
Directorate of Estates 

(l) ESI hospitals and dispensaries directly controlled  
by Employees State Insurance Corporation under  
Ministry of Labour and Employment. 

(e) Ministry of Petroleum and Natural Gas  
including its Public Sector Undertakings 

(m) Employees' Provident Fund Organization 

(f) Ministry of Civil Aviation including Airports 
Authority of India and Air India 

(n) Regional Passport Authorities under Ministry of  
External Affairs 

(g) Ministry of Shipping, Road Transport and 
Highways 

(o) Central Government Health Scheme under  
Ministry of Health and Family Welfare 

(h) Ministry of Tourism (p) Central Board of Secondary Education, Kendriya  
Vidyalaya Sangathan, National Institute of Open  
Schooling, Navodaya Vidyalaya Samiti, Central  
Universities, Deemed Universities (Central) and  
Scholarship Schemes of Ministry of Human  
Resource Development. 

  (q) Ministry of Youth Affairs 
 

Note: You can lodge your grievance online on 
our website http://dpg.gov.in. You may also 
send your grievance to us by post or fax with 
complete information and relevant documents. 

Contact us at : 
The Secretary, 
Directorate of Public Grievances, 
2nd Floor, Sardar Patel Bhawan, Sansad Marg, New Delhi -110004 
Tel: 011-23743139, 011-23741228, 011-23363733.  
Fax. 011-23345637, e-mail:secypg@nicin 
Website: http://dpg.gov.in 
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