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Greetings from the OPTIMiSM Team! We are happy to present the August 2018 issue before you.  

Kerala witnessed one of the worst natural disasters, when the unusually heavy rains led to massive floods. 

We acknowledge with great respect and admiration, the rescue efforts of the men in uniform and the 

selfless courage of the individual volunteers. We salute the people of Kerala for their fighting spirit. Our 

thoughts, prayers and support are with the people of Kerala.  

August 2018 edition of CriSidEx - the MSE sentiment index was released during the month. MSE reported 

positive sentiments in April - June 2018 with 45% MSE's reporting good quarter, up from 37% in January - 

March 2018. Business sentiment among micro and small enterprises for July-Sept quarter remains 

sanguine. The report can be accessed at https://sidbi.in/files/CriSidEx-Report-Volume-june-2018.pdf    

The other regular features are presented for our readers.  
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The third round of CriSidEx for survey quarter April-June 2018 has been launched on August 14, 2018. The 

score for CriSidEx, the only lead-lag indicator of business sentiments among Micro & Small Enterprises 

(MSEs) in India, printed at 127 for April-June 2018 survey quarter, vis-à-vis 121 as in the quarter of January-

March 2018. 60% of the respondents from the manufacturing sector and 53% from the service sector 

foresee a continuation of business momentum in July- September quarter. Business sentiments from 

MSEs for April-June 2018 quarter were positive with 45% respondents indicating a good quarter compared 

to 33% in Jan-March 2018 quarter. In manufacturing sector, MSEs in Chemicals, Pharmaceuticals, Metals 

& Mining and Gems & Jewellery segment performed better than expectation in April-June 2018. 

 

 

 

On the occasion of the Second UN MSME day on June 27, 2018, SIDBI and The Economic Times have joined 

hands to bring the first edition of SIDBI-ET India MSE Awards, a platform created to recognize and reward 

performers in both the micro and small enterprise categories, for some outstanding achievements in the 

manufacturing and services sector. The awards will be a celebration of contributions of those MSEs which 

have contributed to the ‘Make in India’ initiative and can be an inspiration to millions of other enterprises 

across the country.  

 

 

 

 

 

SIDBI in the News 

CriSidEx- Sanguinity sustains 

 

SIDBI ET India MSE Awards 

 



 

August - 2018                                                             OPTIMiSM 
 

 

 Page 3 

Small Industries Development Bank of India (SIDBI) has tied up with Cashpor Micro credit, to provide 

financial support to the poor at the bottom of pyramid, at affordable cost. The tie-up is seen as a great 

beginning with partnership between two institutions, one having feet on street and other one a national 

DFI with a new Vision 2.0. SIDBI strongly believes that small loans help in creating more employment and 

livelihood for the people and cost-effective credit could help them in realising their dreams. Cashpor 

provides Micro-finance exclusively to below poverty line women in UP, Bihar, Chhattisgarh, Jharkhand & 

MP. Under the tie-up arrangement between SIDBI & Cashpor, pilot project has started in Varanasi & 

Ghazipur districts of UP to extend credit to micro units at an interest rate of 16.95% p.a. as against 20-

24% p.a. charged in respect of credit directly extended by MFIs. In due course SIDBI shall be extending the 

project in other districts of UP & Bihar and expects to bring down the interest rate in the 12-13% range. 

The scheme is expected to benefit the missing middle section of people, with potential to create a huge 

demonstration effect for reducing the cost of lending to the micro enterprises.  

 

 
 

 

 
 

SIDBI ties with Cashpor Micro credit to provide affordable loans 
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MSME Competitiveness Outlook 

Shri Ramesh Kumar 
AM, ERDAV, SIDBI, Mumbai 

Micro, Small & Medium Enterprise (MSME) sector has been the backbone of most economies 

worldwide and plays a key role in developing countries. The sector is a source of employment 

and income generation across the world and has been identified as a major driver of poverty 

alleviation and development. The sector provides employment to larger share of the 

vulnerable sector of the workforce viz women, youth and people from poorer household. 

MSMEs have also been a major player in employing the rural population. The sector has always 

been the first respondent to the societal needs and provides the safety net of inclusiveness 

so as to bridge the gap between rich & poor within country. 

Data from International Council for Small Business (ICSB) puts things in perspective. MSMEs 

form 90% of the firms, account for on an average, 60-70% of total employment and 50% of 

GDP, across the countries worldwide. The sector is also a major job provider to private sector 

accounting for 87% of total global employment in 2016. As per data, four in five new formal 

jobs created in emerging markets are among MSMEs.  

Despite the constraint of competitiveness, MSMEs plays important role in global economy and 

have significant implication on global trade. MSMEs makes substantial contribution to the 

exports of any economy, around 35% in developing countries and around 50% in developed 

countries. Given the export intensiveness of the sector, in the present scenario of buoyant 

global trade, MSMEs stand to gain, provided their competitiveness gets a boost. Set in this 

context International Trade Centre (ITC) has come out with a report SME Competitiveness 

Outlook, 2017, regarding Global trade.     

Compete, Connect & Change:  

As per report, in the context of world trade shifting to open markets from protectionist 

markets, SMEs are changing the way they do business by shortening the supply chains to 

reduce vulnerability to future trade and strengthening operations in places where policy 

environment is stable & trade cost is lowest. The report assessed the competitiveness of SMEs 

based on their capacity to Connect, Compete & Change. The capacity to compete is static. It 

focusses on firm operations and efficiency in cost, time, quality and quantity. The capacity to 

change focusses on the ability of firms to change in response to, or in anticipation of, dynamic 

market forces, and to innovate through investments in human and financial capital. The 

capacity to connect links the static and dynamic part of competitiveness. It centres on 

collecting, processing and communicating information and knowledge, crucial for the digital 

economy and for services.  

The strength of each of these three pillars is assessed at three levels of the economy: the 

firm, the business ecosystem and the national environment. The country profile of India as 

Special Article 
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per the report as discussed below, gives an indication of areas which qualify for corrective 

policy action. 

SME Competitiveness Grid in respect of India: 
Reference level is 41.9 in respect of India for the competitiveness (a function of GDP per capita) 

Weakness are scores below: 21.0 (50% of reference level) Strengths are scores above: 62.9 (150% of reference level) 

 

Firm Capabilities:  

 

Business Ecosystem: 

 

National Environment: 
Compete All 

Getting electricity 78.9 

Ease of trading across boarders 40.2 

Applied tariff, trade weighted average (Duty on 

international trade) 

23.3 

Prevalence of technical regulation 4.8 

Compete 

Capabilities Small Medium Large All 

International quality certificate  38.5 61.2 79.3 56.8 

Bank Account 33.5 27.0 60.8 32.0 

Capacity Utilization 64.1 63.2 70.0 64.7 

Managerial Experience 13.8 16.0 28.9 17.1 

Connect 

E-mail 26.7 46.5 67.7 37.9 

Firm website 26.9 50.3 78.6 43.6 

Change 

Audited financial statement 59.4 62.3 82.6 63.7 

Investment financed by Banks  55.0 60.1 58.5 58.5 

Formal Training Program 32.8 47.8 68.0 44.7 

Foreign Technology license 18.2 38.8 55.8 37.3 

Compete 

Capabilities Small Medium Large All 

Power reliability  41.1 41.1 38.8 40.3 

Domestic shipping reliability 72.8 66.6 72.8 66.6 

Dealing with regulation 83.1 78.7 72.9 79.6 

Custom clearance efficiency 54.2 60.2 59.4 59.4 

Connect 

State of cluster development    83.1 

Extent of marketing    58.0 

Local supplier quality    58.0 

University-Industry collaboration in R&D    80.0 

Change 

Access to finance 53.2 64.1 69.8 59.9 

Access to educated workforce 71.1 65.7 73.9 69.0 

Business licensing & permits 44.6 50.2 43.7 46.9 
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Faced tariff, trade weighted average 43.5 

Logistic performance index 78.6 

ISO 9001 quality certificates 85.5 

ISO 14001 environmental certificates  83.0 

Governance Index 52.6 

Connect 

ICT access 27.5 

ICT Use 21.3 

Government’s online services 82.3 

Change 

Ease of getting credit 66.1 

Interest rate spread - 

School life expectancy  43.2 

Ease of starting a business 32.7 

Patent application 51.3 

Trademark registration 32.1 

 

SME Competitiveness Grid summary: 
Average score (0-100) Compete Connect Change 

Firm capabilities Small 37.5 26.8 41.3 

Medium 41.9 48.4 52.2 

Large 59.7 73.1 66.2 

All 42.6 40.8 51.1 

Business ecosystem 61.5 69.8 58.6 

National environment 54.5 43.7 45.1 

It can be seen from the above that small firms in India perform well in capacity utilization and 

dealing with regulations. They underperform, however, in managerial experience and owning 

foreign technology licenses. The largest gap between small and large firms lies in having 

business websites and the performance of “connect” parameter is low. 

Among the BRICS nations, China performed well in “Change” parameter with high scores in 

Access to finance, Educated workforce and Licensing & permits. Brazil on the other hand has 

performed poorly in the same parameters with least scores in Access to educated workforce. 

MSMEs in South Africa exhibited a similar trend in parameters as by Indian MSMEs, with small 

firms performing poorly in “Connect” parameter.  

The status of India at national level also indicates a subdued performance on “connect” 

parameter. However, the digital drive, which the country has been witnessing in the recent 

years is bound to improve the position in this respect, which should go a long way in boosting 

the competitiveness in the sector.  

Notes: scores are from 0 to 100, a higher score indicate a better outcome. Firm size is defined based on number of employee, small- 5 to 19 
employees, medium- 20 to 99 employees & Large- 100 or more employees. The data source is World Bank Enterprise survey upto 2006-2016 
for firm capabilities and Business Ecosystem. Source: SME competitiveness outlook, 2017, International Trade Centre. 
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******* 

Acuite Rating and Research, in its study for FY 2018 in comparison to previous FY, based on 

representative set of 327 MSMEs with rated debt up to `25 crore, has reaffirmed that the 

vibrancy has returned to MSME sector after challenges posed by demonetization and GST 

rollout. The study reported surge of 27% in revenue & 66% surge in operating profit of the 

MSMEs. The report highlighted that liquidity challenges have diminished with improvement in 

debtor’s days position from 100 days as on March 2017 to 78 days as on March 2018. The 

report also corroborated the findings of MSME Pulse of April- June 2018 wherein the NPAs of 

SME Segment (<`25 crore) have remained stable and range bound.   

 

 

 

According to a study jointly conducted by BCG, FICCI and IBA, currently only 5% account for 

digital lending out of the total lending to the MSME sector and is estimated to increase to 21% 

over the next 5 years. Digital lending refers to using online, digital platforms by lending 

institutes to originate, process and deliver loans more efficiently while maintaining the 

compliance practices.  With more MSMEs adopting technologies, digital lending to the sector 

can become a ` 15 trillion opportunity for the lenders over the next five years.  

The report highlighted that, the key drivers of this growth are increasing MSME digitization 

and readiness for digital lending as well as an ecosystem readiness in terms of data sharing 

and access. Further, with the introduction of GST, small businesses are increasingly getting 

formalized as well as digitized. Capitalizing on this and leveraging their end to end digitized 

network, players with strong credit underwriting are likely to benefit. This will also improve 

turnaround time for smaller ticket size loans.    

 

 

 

To address the issues, challenges and concerns of MSMEs, the apex decision making body of 

GST Council has decided to create a sub-committee headed by Minister of State (Finance) Shiv 

Pratap Shukla to look into the various issues and submit a report.  

The GST Council has also decided to run a pilot to provide cashback for digital transactions 

carried out through RuPay Card and UPI based transactions, for promotion of digital 

transactions, increasing compliance and collection in taxes. They will get cashback of 20% for 

the GST paid, capped at `100.      

Source: - Economic times 

MSME News Round-up 

MSME revenues rose by 27% in FY 2018 - Acuite Ratings & Research 

Lenders can mine `15 trillion business from digital lending to MSMEs - Survey 

GST Council meet sets up committee to look at MSME grievances  
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One of the Mint Street Memos published by the Reserve Bank of India, analyzed the impact of 

demonetization and GST on the credit to MSME. According to the said report, as against 

Demonetization, GST implementation did not seem to have had a significant impact on overall 

credit to MSMEs. However, the growth in credit to MSMEs has since recovered with the bank 

credit to MSMEs increasing on average by 8.5 percent year-on-year in April-June 2018 period, 

mirroring the level of growth during April-June 2015, with credit to micro and small enterprises 

growing at an even healthier rate. 

The report further highlighted that the impact of GST implementation on the exports by MSMEs 

was more than demonetization due to issues of refund of the upfront GST and input tax credit 

affecting cash-driven working capital requirements. 

With the intent to ease the difficulties faced by MSMEs in debt repayments after 

demonetization and GST, the RBI announced a series of measures to help the sector cope up, 

adopt and grow in the new regime. 

 

 

Alphabet Inc's Google said it is partnering with a handful of Indian banks to bring quick loans 

to the masses, as it aims to woo tens of millions of new internet users in the country to its 

digital payments services. 

At an annual Google event in New Delhi, the company officials said the move would make 

banking services accessible to tens of millions of Indians. Google launched payments app Tez, 

in India last year integrating it with the state-backed unified payments interface (UPI) as it 

sought to gain a foothold in the South Asian nation's digital payments space which, according 

to Credit Suisse, will grow five-fold to $1 trillion by 2023. 

On August 28, 2018, Google rebranded the app as Google Pay and said it was partnering with 

four Indian banks, Federal Bank, HDFC Bank, ICICI Bank and Kotak Mahindra Bank - to provide 

instant loans to the app's users. 

******* 

 

Impact of GST and Demonetization on MSME exports  

Google tying up with banks to provide quick loans to masses 
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Dashboard May 30, 2018 June 30, 2018 July 31, 2018 Aug. 31, 2018 

No. of Lenders - logged in    145  145  145  146 

Branches started Login  107705  107712  107712  107743 

Total registrations  146651  158407  172326  187693 

Total HH requests resolved  27637  29323  30855  32126  

Total loan applications  29116  31475  34240  36967 

Total applications sanctioned  4182  4308  4405  4524 

Total applications disbursed  3422  3530  3612  3712 

Udyami Mitra - Portal 
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अस्वीकरण/ Disclaimer 

इस अंक में दिए गए विचार, समाचार, दिप्पणियााँ, सूचनाएाँ, लेख और विचार मुख्य रूप से िैश्विक और राष्ट्रीय स्तर के 
विभिन्न स्रोतों, जैसे - ऑनलाइन, व्यश्ततगत रूप से और मुदित स्रोतों के माध्यम से उपलब्ध समाचार/ विचारों के 
संयोजन पर आधाररत होत ेहैं एिं ये जरूरी नहीं है कक िे िारतीय लघु उद्योग विकास बैंक (भसडबी) के विचार हों। 
यद्यवप ककसी िी गलती या चूक से बचने के भलए हर संिि प्रयास ककया गया है, तथावप इस प्रकाशन में दिए गए 
वििरिों, विचारों, राय, दिप्पणियााँ आदि की प्रामाणिकता के भलए या ककसी िी गलती/ िूल-चूक के भलए भसडबी उत्तरिायी 
नहीं होगा।  

The views, news, comments, information, articles and opinions contained herein are mainly based on 

collation of different news/ views available from sources, such as, online, in person and printed 

resources - both globally and nationally, and thereof are not necessarily the views of the Small 

Industries Development Bank of India (SIDBI). While every effort has been made to avoid any mistake 

or omission, SIDBI would not be, in any way, liable for the authenticity of data, views, opinions, 

comments, etc. and for any mistake/ omission or commission in this publication or any nature, 

whatsoever. 

 

 

 

 

पत्रिका को समदृ्ध बनाने के लिए आपके सुझावों और प्रतिक्रियाओं का स्वागि है। सुझाव और प्रतिक्रियाएँ 

erdav@sidbi.in पर भेजी जा सकिी हैं 
We welcome your suggestions and feedback for enrichment of the magazine. The suggestions 

and feedback may be sent to erdav@sidbi.in  
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