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      Shri Ajay Kumar Kapur                                                                                          Shri Manoj Mittal 
     Dy. Managing Director                    Dy. Managing Director 
 
Dear All, 

Greetings on the 28th SIDBI Foundation Day. Since its inception in 1990, SIDBI has been working towards 
financing, promotion and development of MSME sector in India. It has been addressing various credit and 
non-credit gaps so as to build an enabling eco-system for the salubrious growth of MSME sector. On the 
financing side, the Bank focuses on niche areas like risk capital, sustainable financing, receivable financing, 
services sector financing, etc. On the developmental side, the Bank provides support towards cluster 
development, rural industrialization, entrepreneurship development, skill development, etc. with special 
emphasis on unserved and under-served regions, sectors and sections of the society.  

The Govt. of India, RBI and other policymakers have also been coming out with various policies and 
programmes to make MSME sector strong, vibrant and competitive. The beginning of the financial year 
2018 witnessed a major policy initiative of Government of India in the form of passage of Goods & Service 
Tax (GST) Bill by the Parliament. With rationalization of tax structure, the consumers will gain as most of 
these taxes will be subsumed under GST, cutting out cascade of multiple levies currently being applied to. 
Also, with the successful implementation of demonetization followed by remonetisation and digitization, 
the economy is poised for accelerated growth.  

This optimism is also conveyed by surveys of RBI. During the last quarter of FY 2017, the overall financial 
situation and availability of finance from banks and other sources were perceived to have improved. 
Improvements in sentiments on demand conditions about production, order books and capacity utilisation 
were seen. The business sentiments in the country’s manufacturing sector improved during the last 
quarter. Gradual consolidation of growth is expected in FY 2017-18, supported by both consumption and 
investment on the back of industrial recovery and reversal of the slowdown in the services sector.  The GDP 
is expected to grow by 7.2% during FY 2017-18. 

MSMEs should take advantage of the changing economic scenario for their growth and become stronger, 
sustainable, more inclusive and globally competitive.  

 



ii 
  

 
(Update as on March 31, 2017) 

No. of hits on Mitra portal(s) Standupmitra: 14.40 lakh;  
Udyamimitra: 2.58 lakh 

Registration 33,575 
Applications 36,079 Nos. (online 7199) 
Sanctions 30,273 Nos. (online 1,534)  

SUI sanctions: 28,346 for `5,787 crore 
Disbursements 21,657 Nos. (online 1,037) 

SUI disbursements: 19,949 for `2,968 crore 
Handholding requests 
responded 

4,326 requests 

No. of branches logged in  1.06 lakh of 97 Banks 
No. of SUHCs logged in 4,706 

Emergence of Entrepreneurial India through digital platforms 
 

 1st Anniversary: On April 04, 2017, Stand Up India completed one year of inclusive access. The digital 
solutions unleashed through Mitra portals have started inducing transparent access to un-
served/underserved segments. Efforts had been to strengthen the demand and supply side and induce 
anytime/anywhere access to credit and handholding services coupled with responsiveness thrust.  
 

 In the pursuit of its missionary resolve, Stand Up Vertical has been picking up the aspirations and 
expectations of the value chain and regularly adding new features and introducing new concepts/strategies 
to instill efficiency and ease access. Towards this endeavour in the last month, following new features were 
introduced on portal.  

 
 Integration with Guarantee Companies:- Any loan applied on the portal (on or after March 31, 2017) 

would be analysed through the NCGTC rule engine.  The portal provides a better understanding to the 
Banker on the tentative eligibility of guarantee coverage. Thus, it reduces their time spent in this 
regard. Coverage under Credit Guarantee Scheme for Stand Up India (CGSSI) would be highlighted in 
Green colour.  On clicking the ‘gear’ icon, it would show an additional menu option ‘SUI-NCGTC 
Coverage’. On clicking the ‘SUI-NCGTC coverage’ either on the drop down menu or while viewing the 
details, a checklist would appear, providing the tentative eligibility checklist which is divided into two 
parts. One set of rules get checked by the system and the other one is to be ensured by the Bank.   A 

tick ( ) or a cross ( ) appears against each check list item.  
 

 Upload Additional Documents after Submission of loan application:- Even after submission of loan 
application to the bank branch through portal, if Bank requires additional documents or applicant wishes 
to upload any of the additional documents, option is available to the applicant to upload the same 
through the portal.  Upto five additional documents and any of the non-mandatory documents can be 
uploaded. An e-mail intimation is sent to all preferred Banks and to any Bank which has picked up the 
application for processing.   
 

 Emerging stories: Banks have supported the portal initiative to capture the emerging entrepreneurs 
under SUI scheme. This has been planned to motivate potential entrepreneurs to avail under SUI. The 
portal offers ease of picking loan applications based on geography, segment, sector, industry and so on. 
With banks’ support, its scope shall be further enhanced. 
 

 Audio Visuals: In order to deepen the outreach, the audio visuals enabling navigation of portal with ease 
have been expanded further to include 8 vernaculars, i.e. Bengali, Marathi, Gujarati, Telugu, Kannada, 
Tamil, Malayalam and Odia besides Hindi and English, which are added on portals for applicants and 
handholding agencies.  

 

 

 

Empower Entrepreneurs through www.standupmitra.in & www.udyamimitra.in 

“If you are not a part of the solution, you are a part of the problem.” 
-Vladimir Lenin 
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SIDBI supports Mohali Industries Association 
(MIA) for skilling unskilled workers on CNC 

machines 
 

 
 
MIA set up a Skill Development-cum-Training 
Centre for imparting training on CNC Machine 
operations in Mohali. The training centre, set 
up with grant support of SIDBI, is known as 
“SIDBI-MIA Center for CNC Vocational Training” 
and provides training on virtual mode on CNC 
Machine operations through a software before 
the workers are trained on actual machines 
and then can be taken by industries for real 
operations. Carrying forward the initiative, 
SIDBI extended its grant support of `2 lakh for 
first 100 participants. Shri Manoj Mittal, Dy. 
Managing Director, SIDBI handed over the 
cheque to MIA as first disbursement towards 
the grant support during his visit to the Centre 
on February 25, 2017. 

SIDBI supports Start-up seminar TiECON, 
Chandigarh 2017 

 

 

 

SIDBI Chandigarh part-sponsored the event 
“TiECON Chandigarh 2017”, organized during 
February 17-18, 2017. The honourable 
Member of Parliament from Chandigarh, Smt. 
Kirron Kher graced the occasion.  Mr. Karan 
Avtar Singh, Additional Chief Secretary, Punjab 
emphasized on the entrepreneurs’ need to 
mitigate risk and be ready to face uncertain 
times. Shri Anand Prakash Srivastava, General 
Manager, SIDBI touched upon the various 
schemes of SIDBI. 

SIDBI awarded ISO 27001:2013 
certification for IT Services 

SIDBI has been accredited with ISO/IEC 
27001:2013 certification for IT infrastructure 
Management, Application Development & 
Management, IT Service Desk and Data Center 
from BSI (British Standards Institution), the 
certifying agency.  

Inauguration of SIDBI Vijayawada XBO new 
office premises 

 

While inaugurating the new branch premises 
at Vijaywada, Shri K. G. Alai, Business Head-II 
urged upon the representatives of 
stakeholders and customers for optimum 
utilization of the benefits being provided under 
SMILE and Risk Capital assistance schemes 
initiated by SIDBI for the benefit of MSMEs in 
the region. Shri G. Sampath Kumar, General 
Manager, Hyderabad Regional Office explained 
various schemes of SIDBI. 

सडबी वारा भागीदार बैठक का आयोजन 

 

सडबी ने 25 फरवर , 2017 को चंडीगढ़ म एक भागीदार 
बैठक का आयोजन कया। इस अवसर पर ी एम. के. रवीशा, 
मु य महा बंधक, स माननीय अ त थ तथा ी अशोक टंडन, 
सं थापक एवं अ य , माइल टोन ुप, मु य व ता थे। ी 
टंडन ने सडबी क  योजनाओं पर अपने वचार य त कये 
और अपने सुझाव  को तुत करने के अलावा बक क  पहल 
क  सराहना क । इस अवसर पर ी रवीशा ने सडबी क  
योजनाओं और एमएसएमई े  म सडबी के ि टकोण पर 
जोर दया। 

घटना म 

EVENTS 

 

“Only way to look forward is to look far ahead.” 
-Jose Ortega Y Gasset 
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International Engineering Sourcing Show – VI 

 

International Engineering Sourcing Show (IESS-
VI) was organized by Engineering Export 
Promotion Counsil of India (EEPC) during March 
16 – 18, 2017 at Chennai, Tamil Nadu with 
partner country as Russia. IESS-VI, under the 
aegis of Ministry of Commerce & Industry, 
Government of India, aimed at reducing 
dependence on traditional markets, develop 
internal markets within India, forge 
partnerships and joint ventures, strengthen 
commercial relation and accelerate trade 
between India and its trading partners. EEPC 
has provided a “SIDBI pavilion” on this 
occasion, where about 40 MSME units from 
various parts of the country participated in the 
pavilion. A half-day interactive session on the 
topic “Making MSMEs Internationally 
Competitive” was organised by EEPC on March 
17, 2017, where Shri Ramesh Dharmaji, Chief 
General Manager gave a detailed presentation 
on SIDBI’s schemes & SIDBI’s role for the 
development of the MSME sector. 

POWER Summit at Udupi, Karnataka 

 

SIDBI sponsored a one day event conducted by 
Platform for Women Entrepreneurs 
Development (Power) on February 12, 2017 at 
Udupi, in collaboration with T. A. Pai 
Management Institute (TAPMI) on the various 
issues related to women entrepreneurs. 

Around 100 women entrepreneurs in Udupi 
district attended the event. Shri Anadi Charan 
Sahu, General Manager, Regional Head, 
Bengaluru Regional Office inaugurated the 
summit and highlighted the importance of 
women taking up entrepreneurship. 

ईरोड़, ता मल नाडु म टड-अप ल नक का आयोजन  

 

आईट सीओट  कंस टसी एंड स वसेस ल ., ईरोड, च पयन 
एजसी ने सडबी के सहयोग से अनुसू चत जा त / 
अनुसू चत जनजा त और म हला उ य मय  के लाभ के 
लए माच 08, 2017 (म हला दवस) पर टडअप इं डया 
और मु ा योजना पर एक अध दवसीय जाग कता काय म 
का आयोजन कया। काय म म ी ट . कुलशेखरन, 
सहायक महा बंधक, सडबी, ी च शेखरन, एलड़ीएम, 
कैनरा बक, इरोड, ी सी. आर. अवूवराजन, सहायक 
महा बंधक, नाबाड, ोजे ट मैनेजर, ड़ीआईसी एवं ट . 
शेखर, ोजे ट मैनेजर, आईट सीओट  उपि थत थे। अ य 
तभा गय  म बक, हड-होि डंग एज सयां एवं केवीआईसी 

के उ य मय  स हत अनेक म हला उ यमीयान शा मल थे। 
संभा वत उ य मय  के लाभ हेतु टड-अप इं डया पोटल 
पर एक डेमो भी तुत कया गया।  

 
उ कृ ट राजभाषा काया वयन हेतु सडबी रायपुर को 

पुर कार 

 
 
राजभाषा काया वयन म उ कृ ट न पादन हेत ु बक नगर 

राजभाषा काया वयन स म त वारा सडबी, रायपुर शाखा 

को वष 2016 के लए वतीय पुर कार दान कया गया 

है। 

“Leaders must be partners with their people.” 
-Ken Blanchard 

घटना म 

EVENTS 

 



v 
  

With annual GDP growth rate hovering over 7 
percent over last few years, India has become 
an increasingly important global economic 
player. This rapid economic expansion, 
demands a soaring energy requirement. The 
International Energy Agency (IEA) predicts 
that India’s energy demand will double by 
2030, creating significant challenges for the 
country. 
 
According to World Bank, India’s Energy 
Efficiency market is pegged at ` 1.6 lakh 
crores. The Demand Side Management (DSM) 
market potential is estimated to be 178 
billion kWh of energy savings per annum. This 
figure roughly translates into 18-20% of the 
current levels of all India annual electricity 
consumption and potential reduction of 150 
million tonnes of annual CO2 emissions. 
 
Recognizing the need for promoting EE and 
sustainable development in the MSME sector 
for their survival, growth and competitiveness 
in long run, SIDBI has taken steps in 
promoting Green Financing products and 
other developmental activities enabling the 
MSMEs to adopt green energy efficient 
technologies helping in lesser waste leading 
to positive impact on environment and 
sustainability.  
 
Green financing by SIDBI has two-pronged 
approach, firstly, providing concessional 
financial assistance through focused Lines of 
Credit (LoCs) for acquisition of energy 
efficient equipment / sustainable 
development projects in MSME sector. 
Secondly, supporting various development 
activities leading to an enhanced awareness 
about energy efficiency and creation of an 
ecosystem to facilitate the adoption of energy 
efficiency measures by MSMEs through 
cluster focused approach.  
 
SIDBI has registered a programmatic Clean 
Development Mechanism (CDM) project with 
UNFCCC for energy efficiency in MSME steel 
re-rolling mills for Jodhpur cluster. SIDBI’s 
capabilities in green financing and active 
presence in MSME sectors helped in 

leveraging other international institutions, 
namely, World Bank and GiZ to assist in 
promoting green and clean initiatives. 
 
SIDBI along with Bureau of Energy Efficiency 
(BEE) is executing a Global Environment 
Facility (GEF) funded World Bank project with 
the objective “to increase demand for 
energy–efficiency investments in target 
MSME clusters and to build their capacity to 
access commercial finance”. The project 
initially started in five clusters viz. Ankleshwar 
(Chemical cluster), Faridabad (Mixed cluster), 
Kolhapur (Foundry cluster), Pune (Forging 
cluster) & Tirunelveli (Limekiln cluster). 
Subsequently, the project was extended to 
five more clusters viz.  Dehradun, Delhi-NCR, 
Ludhiana, Mumbai-Thane and Varanasi.  
 
With the objective of scaling up the WB-GEF 
project, based on successful implementation 
of pilot project in 10 MSME clusters, SIDBI 
launched an ‘End to End Energy Efficiency 
Solutions (4E solutions)’ Programme to 
provide technical support to its MSME clients 
to improve their energy savings by availing 
the services of Technical Consultants at a 
reasonable cost with assurance on the quality 
of services. 
 
SIDBI is implementing another World Bank 
supported project, viz. “Partial Risk Sharing 
Facility for Energy Efficiency (PRSF)” along 
with Energy Efficiency Services Limited (EESL). 
The project is expected to provide partial risk 
cover to more than 500 ESCO implemented 
EE projects which would mobilize financing to 
the tune of around `864 crore (USD 127 
million). Further, the project is expected to 
result into significant energy savings to the 
tune of 1,000 GWh and mitigation of CO2 
emissions reductions to the tune of 0.734 
million tons. 
 
Under the project, standardized transaction 
documents for such projects have been 
developed and hosted on the project website 
(http://prsf.sidbi.in).  

ऊजा-द ता 

प रयोजनाओं के 

व तपोषण क  

संभावनाएं 
  
PROSPECTS IN 
FINANCING 
ENERGY 
EFFCIENCY  
(EE) PROJECTS 

“Success is the ability to go from failure to failure with no loss of enthusiasm.” 
-Winston Churchill 
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 Ministry of Finance upholds the 
special dispensation accorded to 
Khadi Village and Industries 
Commission (KVIC) and to Micro 
and Small Enterprises under the 
General Financial Rules (GFRs) 2017. 
The GFRs 2017 encourages e-
procurement through platforms like 
Central Public Procurement portal 
and Government e-Market (GeM) 
portal. All ministries and 
departments will have to 
mandatorily procure the goods and 
services from the online 
Government e-Market (GeM). The 
credentials of suppliers at GeM will 
be certified by DGS&D. Public 
Procurement Policy for MSEs which 
mandates 20% procurement by 
central agencies from MSEs 
including 4% from the SC/ST owned 
MSE units. 

 Union Ministry of Electronics & 
Information Technology (MeitY) has 
approved setting up of Common 
Facility Centre (CFC) in MIDC, 
Aurangabad under Electronics 
Policy of Government of India 
comprising facilities such as 
Electronics Design & Testing, 
Training & Innovation, Electronics 
Manufacturing & Modular Cabinet 
Design & Prototyping. This project 
will be established by Chamber of 
Marathwada Industries and 
Agriculture (CMIA) as ‘Deogiri 
Electronics Cluster Pvt. Ltd’ at 
MIDC, Aurangabad.  

 According to a study titled ‘Impact 
of Internet and Digitization on SMEs 
in India’ conducted jointly by 
Google and KPMG, 68% of Indian 
Small & Medium Businesses (SMBs) 
are completely offline, with only 2% 

actively selling or promoting their 
business online. The study also 
pointed that, bringing more Small 
and Medium Enterprises (SMEs) 
online can increase their 
contribution to India's GDP by 10 
percentage points, taking it up to 
46-48% by 2020. It also revealed 
that, digitally-engaged businesses 
are able to grow their customer-
base significantly, with 52% catering 
to customers beyond their home 
city versus only 29% offline SMEs. 
Further, digital SMBs employ upto 5 
times more employees compared to 
those working offline. 

 Ministry of MSME has given a grace 
period of 3 months for eligible 
claims according to which eligible 
claims under CLCS Scheme with 
reference date up to 31st March 
2017 are permitted as per existing 
guidelines. The Primary Lending 
Institution can submit the eligible 
claims (with reference date up to 
31-03-2017) in the online 
application and tracking system up 
to 30 June 2017. 

 Gujarat’s first Common Engineering 
Facility Centre (CEFC) for textile 
machinery and allied engineering 
industry will be founded at Bardoli 
near Surat. The facility will help 
MSMEs in the region to improve 
product quality. The CEFC will come 
up at Faculty of Engineering 
Technology and Research (FETR) 
and will be constructed by Science 
Engineering and Technological 
Upliftment (SETU) foundation, the 
CEFC will enable textile machinery 
and other capital goods 
manufacturers to develop capital 
goods to meet the large 

एमएसएमई 

नी तयाँ एवं 

खबर 
 
MSME 
POLICIES & 
NEWS 
 

“The Important thing is not to know the answer but to have the telephone number of the people who know it.” 
-Les Luthiers 
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requirements and improve capacity 
utilization, thereby reducing the 
variable cost of operation. 

 The Union Cabinet approved the 
Amendment in the Customs and 
Excise Act, relating to abolition of 
cesses and surcharges on various 
goods and services to facilitate 
implementation of GST Regime. The 
amendments seek to provide for 
furnishing of information relating to 
import/export of goods by specified 
persons to enable analysis and 
detection of cases of under/over-
valuation in imports and exports, 
misuse of export promotion 
schemes including the Drawback 
Scheme and violations of the 
provisions of the Customs Act and 
various other laws.  

 The Central Government has 
formulated Trade Marks Rules 
2017, thereby replacing the Trade 
Marks Rules 2002. The new rules 
came into effect on March 06, 2017. 
In order to achieve its objectives of 
expediting and easing the process 
of trademark registration, major 
changes have been made which 
include, simplification, 
consolidation and reduction in the 
number of forms from 75 to 8; 
introduction of new category of 
applicants namely Startup/Small 
Enterprise/Individual, where the fee 
for this category is 50% lower than 
the fee for all the others (with 10% 
concession on fee for e-filings); 
increase in the fee in order to avoid 
frivolous filing of trademarks; easier 
sound marks to register; expedited 
processing of Trademarks; 
electronic service of the documents, 
registration of three dimensional 
marks etc. 

 The Government of India launched 
‘PowerTex India’ scheme, a 
comprehensive scheme for 
powerloom sector development at 
over 45 locations in the country to 
boost the powerloom sector 
especially the small weavers. The 
scheme would provide incentive 
and subsidy for up-gradation of 
units and would give special 
emphasis on sustainable energy and 
credit availability to the powerloom 
weavers. It would enable up-
gradation to semi-automatic or 
shuttleless looms by changing 
certain parts and attachments of 
the loom. Under PowerTex India, 
financial assistance would be 
provided for setting up Common 
Facility Centre (CFC) that includes a 
wide range of pre-weaving as well 
as post weaving facilities.  

 As per RBI’s Industrial Outlook 
Survey for Q4:2016-17, there is 
substantial improvement in 
sentiments on demand conditions, 
with respondents more optimistic 
about production, order books and 
capacity utilisation in Q4: 2016-17 
than a quarter ago. The overall 
financial situation and availability of 
finance from banks and other 
sources were also perceived to have 
improved. While respondents were 
slightly more optimistic than a 
quarter ago about selling prices, 
continued pressure from rising cost 
of raw materials adversely affected 
profit margins, which remained in 
the contraction zone. Overall, 
business sentiments in the Indian 
manufacturing sector improved 
marginally the Business 
Expectations Index (BEI)2 rose from 
101.1 in Q3:2016-17 to 106.0 in 
Q4:2016-17.

एमएसएमई 
नी तयाँ एवं 
खबर 
 
MSME 
POLICIES & 
NEWS 

“The biggest enemy of marketing people is Excel.” 
-C. K. Prahalad 
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Who Became Big From Small 

 

(P. S. Dear All, our intention is not to test your knowledge, but to tell you that please treat each failure as an 
opportunity to learn and use this desire to learn to excel in life.) 

Answer to ‘Who Became Big From Small” (April 2017 issue): Dillip Sangvi, founder, Sun Pharmaceuticals; Chuck 
Feeney, co-founder of Duty Free Shoppers Group; Jan Koum, the whatsapp cofounder; Li Ka-shing, Chairman of CK 
Hutchison Holdings; Andrew Carnegie, founder of Carnegie Steel. 
 

This Indian entrepreneur was born in small town of Amreli in Gujarat, earned a Bachelor of
Commerce degree from the University of Calcutta. He started his business with capital of
Rs.10,000 in 1982 at Vapi. As of March 2017, he had a net worth of $13.7 billion. 

This Billionnaire has anonymously donated 99% his fortune of his $6.3 Billion to help under
privileged kids go to college. Moreover, he is known to live in a rented apartment, not have a car
or a house, and fly economy-class.

This billionaire was born and raised in a village on the outskirts of Kiev, Ukraine, as the only
child of a housewife and a construction labourer. Forbes reported that his house has no hot
water and his parents feared that their phone was tapped by the State and so rarely talked on
it. He immigrated to California with his mother when he was 16. He used to sweep the floor of a
grocery store and stood in line to collect food stamps. His networth as on May 2016 is about
$9.7 billion.

This Hong Kong business magnate, investor, and philanthropist is the richest person in Asia,
with a net worth of $31.9 billion, according to the Bloomberg Billionaires Index, as of April 16,
2014. Born in China, he was forced to leave school after his father's death, to support his family
before he could turn 15. He found work at a plastics trading company where he laboured 16
hours a day. After years of back-breaking work, he was able to start his own company.

This American industrialist, the founder of a company that produced more steel than all of
Great Britain at one point, was born to a poor handloom weaver in Scotland. He grew up in
poverty, living in a one-room house, often sleeping to "forget the misery of hunger". To fight
starvation, his family migrated to the US. His first job was at age 13 as a bobbin boy, changing
spools of thread in a cotton mill 12 hours a day, 6 days a week in a Pittsburgh cotton factory. He
went on to become become the richest man in the world.

“Elephants have a hard time adopting, cockroaches outlive everything.” 
-Peter Drucker 
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भारत सरकार 

मं मंडल स चवालय 
लोक शकायत नदेशालय 

या आप अनसुलझी शकायत  से परेशान ह? 
आप लोक शकायत नदेशालय के काय े  के अंतगत मं ालय  / वभाग  और संगठन  से 
संबं धत शकायत  के समाधान के लए लोक शकायत नदेशालय क  सहायता ले सकते ह।  
पछले कुछ साल  म, इस नदेशालय वारा उठाई गई लगभग न बे तशत शकायत  का  

संतोषजनक समाधान कया गया है।  

अपनी शकायत दज कराने से पहले कृपया नीचे द  गई शत  को यानपूवक पढ़:- 
 आपने अपनी शकायत  को संबं धत वभाग के सम  समाधान हेतु तुत कर लया हो।  

 आपक  शकायत सेवा मामले ( े युट , जीपीएफ इ या द जैसे सेवांत हतलाभ  के भुगतान के अलावा), संबं धत वभाग 
के मं ी के तर पर नपटाए गए मामले, वा णि यक अनुबंध, यायाधीन मामले, ऐसे मामले जहां नणय लेने के लए 
अध या यक प त और अपील य याएँ नधा रत क  गई ह, आरटआई मामले, धा मक मामले से संबं धत न हो।  

 कसी भी कार के सुझाव को शकायत के प म नह ं माना जाएगा। 
 

लोक शकायत नदेशालय के काय े  के अंतगत आने वाले मं ालय  / वभाग  / संगठन  क  सूची 
(क) 
(ख) 
(ग) 
 

(घ) 
 
 

(ड.) 
 

(च) 
 

(छ) 

रेल मं ालय 
डाक वभाग 
बीएसएनएल और एमट एनएल स हत दूरसंचार वभाग 
द ल  वकास ा धकरण, भू म और वकास कायालय, 
सीपीड यूडी और स पदा नदेशालय स हत शहर  वकास 
मं ालय। 
पै ो लयम और ाकृ तक गैस मं ालय, इसके सावज नक 
े  के उप म स हत। 

भारतीय वमानप तन ा धकरण और एअर इं डया स हत 
नागर वमानन मं ालय। 
के य मा य मक श ा बोड, क य व यालय संगठन, 
रा य मु त व यालयीन सं थान, नवोदय व यालय 
स म त, के य व व व यालय सम व व व यालय 
(के य) और मानव संसाधन वकास मं ालय क  
छा वृ ि त क म।   

(ज) 
(झ) 
( ) 
(ट) 
 
 

(ठ) 
(ड) 
 

(ढ) 
 

(ण) 
(त) 
(थ) 

सावज नक े  के बक 
सावज नक े  के बीमा कंप नया ं
व त मं ालय क  रा य बचत क म 
म और रोजगार मं ालय के अंतगत कमचार  

रा य बीमा नगम नयं त ईएसआई अ पताल 
और औषधालय। 
कमचार  भ व य न ध संगठन।  
वदेश मं ालय के अंतगत े ीय पासपोट 
ा धकरण। 
वा य और प रवार क याण मं ालय के अंतगत 

क य सरकार वा य योजना 
पयटन मं ालय 
युवक काय म मं ालय 
पोत प रवहन, सड़क प रवहन और राजमाग 
मं ालय  

 
  

नोट : आप हमार  वेबसाईट  
http://dpg.gov.in पर अपनी शकायत  
ऑनलाइन दज कर सकते ह। आप अपनी  

शकायत, स पूण सूचना और संगत 
द तावेज  क  साथ हम डाक/फ़ै स या ईमेल 

वारा भेज सकते ह। 

  हमसे यहाँ संपक कर:- 
स चव,  
लोक शकायत नदेशालय, 
दूसरा ताल, सरदार पटेल भवन, संसद माग, नई द ल  – 110001 
दूरभाष: 011 – 23743139, 011-23741228, 011-23363733 
फ़ै स: 011- 23345637 
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Government of India 

 

CABINET SECRETARIAT 
DIRECTORATE OF PUBLIC GRIEVANCES 

Unresolved Grievances Bothering You? 

You may seek help of Directorate of Public Grievances (DPG) in resolution of 

grievances relating to Ministries/Departments and Organisations under its 

purview. In last few years, nearly ninety percent of the grievances taken up by the 

Directorate have been resolved favourably. 

 
Please read carefully the conditions listed below before lodging your grievance: 
• You should have exhausted the Departmental remedies for individual grievances. 

• Your grievance should not relate to service matter (other than payment of terminal benefits like  

gratuity, GPF etc.), a case disposed of at the level of Minister of the concerned Department, commercial  

contract, a sub-judice case, a case where quasi-judicial procedures and appellate mechanisms are  

prescribed for decision making, RTI matter, Religious matter.  

• Suggestion of any sort will not be treated as grievance. 

List of Ministries/Departments/Organizations under DPG's purview 

(a) Ministry of Railways (i) Public Sector Banks 
(b) Department of Posts (j) Public Sector Insurance Companies 
(c) Department of Telecommunications  

including BSNL and MTNL 
(k) National Saving Scheme of Ministry of Finance 

(d) Ministry of Urban Development including  
Delhi Development Authority, Land & 
Development Office, CPWD and 
Directorate of Estates 

(l) ESI hospitals and dispensaries directly controlled  
by Employees State Insurance Corporation under  
Ministry of Labour and Employment. 

(e) Ministry of Petroleum and Natural Gas  
including its Public Sector Undertakings 

(m) Employees' Provident Fund Organization 

(f) Ministry of Civil Aviation including Airports 
Authority of India and Air India 

(n) Regional Passport Authorities under Ministry of  
External Affairs 

(g) Ministry of Shipping, Road Transport and 
Highways 

(o) Central Government Health Scheme under  
Ministry of Health and Family Welfare 

(h) Ministry of Tourism (p) Central Board of Secondary Education, Kendriya  
Vidyalaya Sangathan, National Institute of Open  
Schooling, Navodaya Vidyalaya Samiti, Central  
Universities, Deemed Universities (Central) and  
Scholarship Schemes of Ministry of Human  
Resource Development. 

  (q) Ministry of Youth Affairs 
 

Note: You can lodge your grievance online on 
our website http://dpg.gov.in. You may also 
send your grievance to us by post or fax with 
complete information and relevant documents. 

Contact us at : 
The Secretary, 
Directorate of Public Grievances, 
2nd Floor, Sardar Patel Bhawan, Sansad Marg, New Delhi -110004 
Tel: 011-23743139, 011-23741228, 011-23363733.  
Fax. 011-23345637, e-mail:secypg@nicin 
Website: http://dpg.gov.in 
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Disclaimer 
The views, news, comments, information, articles and opinions contained herein are mainly based on 

collation of different news/ views available from sources, such as, online, in person and printed resources 

– both globally and nationally, and thereof are not necessarily the views of the Small Industries 

Development Bank of India (SIDBI). While every effort has been made to avoid any mistake or omission, 

SIDBI would not be, in any way, liable for the authenticity of data, views, opinions, comments, etc. and 

for any mistake / omission or commission in this publication or any nature, whatsoever. 

Permission to Reproduction 
No published article or part thereof should be reproduced in any form without prior 
permission of the author(s). 

 

We welcome your suggestions and feedback for enrichment of the magazine. The suggestions and feedback 
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