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MESSAGE

| am happy to know that the Central Vigilance Commission is
observing Vigilance Awareness Week from 28"™ October to 3"
November, 2024 on the theme:

"HedTAse 1 HEpIA @ Usg A FHA”

"Culture of Integrity for Nation's Prosperity”

This theme serves as a reminder that integrity is the foundation
of our nation's economic prosperity and social well-being. Integrity
promotes inclusive growth, ensuring development benefits reach all
sections of society. As citizens, we have a collective responsibility to
be steadfast to the value of integrity in our daily lives. Through our
actions based on honesty, fairness, and transparency, we can build a
stronger and more prosperous nation.

| hope that there will be widespread participation of citizens in
this initiative of the Central Vigilance Commission.

| extend my appreciation to the entire team associated with the
Central Vigilance Commission.

| convey my best wishes for the success of the Vigilance
Awareness Week-2024 in terms of translating values into action.

B

(Droupadi Murmu)

New Delhi
September 30, 2024

*
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DAKSHATA

VICE-PRESIDENT
REPUBLIC OF INDIA

MESSAGE

Observance of Vigilance Awareness Week by Central Vigilance Commission (CVC)
from 28" October 2024 to 3" November 2024, commemorating the birth anniversary
of Bharat Ratna Sardar Vallabhbhai Patel is not just 4 tribute to the Iron Man of India.
but a resftirmation of the values he stood for-integrity, unity, and national prosperity.

This year's theme, "Culture of Integrity for Nation's Prosperity” (“Hedlasar i
HERT | g AT THEA"), aligns perfectly with the essence of our nation unity in

diversity. Promotion of culture of integrity requires a collective effort that respects
and incorporates the diverse perspectives and experiences of all our citizens. Central
Vigilance Commission plays a crucial role in this endeavour by promoting
transparency and accountability in public administration.

As we observe this Vigilance Awareness Week, let us remember that corruption is a
threal not just to our economic prosperity, but to the very fabric of our diverse
society. Let this be a time of reflection on our shared values that transcend our
differences, and action towards building a corruption-free India.

| extend my best wishes to the Central Vigilance commission and the entire team of

Vigilance Officers for their tireless efforts towards building a corruption-free where
integrity and ethical conduct guide our actions.

Jg s

Jagdeep Dhankhar

New Dethi
23" Octaber, 2024
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Prime Minister

MESSAGE
It is heartening to learn that the Central Vigilance Commission - CVC is
cbserving Vigilance Awareness Week 2024. Heartiest greetings and best
wishes to everyone associated with CVC on the occasion.
This year's theme — “Teqfsar #T #FRfa & g H 99f&" - ‘Culture of

integrity for nation’s prosperity” is particularly relevant in today’s context.

Integrity, along with transparency and accountability, hold the key to good
governance and cnsuing the nation’s all-round growth and development.
An environment of integrity nurtures institutions, promotes probity in
administration. It leads to a people-centric approach while framing policies
and taking decisions.

During the last 10 years, we have focused our efforts on leveraging technology
and e-governance to create a transparent and accountable eco-system. We
have furthered the spirit of ethics and integrity to strengthen our institutions.

As we march ahead confidently towards building Viksit Bharat, the
contribution of institutions such as CVC in fulfilling the people's aspirations
is important.

The organisation of various programmes including Gram Sabhas, lectures,
plays, competitions in schools, colleges and trade organisations to
commemorate the Vigilance Awareness Week will help spread awareness
among individuals to imbibe such ethics and virtues such as honesty, fairness
and integrity in day-to-day work.

May the Vigilance Awareness Week celebrations be a huge success.

P> i
(Narendra Modi)
New Delhi
ST 19, o5 Haq 1946
11 October, 2024
e

DAKSHATA
Annual Issue | March 2025




/.S58

BT Fhdl AN

Herhel WA, t@tﬁr:ﬂ’r Bfrrata,
CENTRAL VIGILANCE COMMISSION
wlie—y, AT, T Rwh-110023

Satarkta Bhawan, G.P.O, Complex,
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MISSAGE

Vigilance Awareness Week (28" October to 3 November, 2024)

Observance of Vigilance Awareness Week affirms Commission’s commiunent to
pramote ntegrity and probity in public life by seeking engagement of all stakeholders and to
cregie greater awareness regarding the importance of integrity and ethics. The Commission
believes that the theme for this vear should be inspired by the rich cultural heritage of India that
is rooted in ethical values and integrity. It is believed that these values can serve as a foundation
upon which the nation can continue its journey towards development and prosperity. Hence, the
theme for this year is:

"EreateraT T HE ¥ T Sty
"Culture of Integrity for Nation's Prosperity"

VAW is being observed from 28" October to 3™ November 2024. Since last couple of
years, the Commission has been running a three-month campaign leading upto the Vigilance
Awareness Week. This vear, the campaign associated with the Vigilance Awarencss Week is
being undertaken from 16.08.2024 to 15.11.2024. The Commission has sought the participation
of all Ministries/ Departments! Organizations of the Central Government to undertake this three-
month campaign on five different focus areas namely Capacity Building Programs, |dentification
and implementation of Systemic Improvement IMeasures, Lip-dation of
Circulars/Guidelines/Manuals, Disposal of complaints received before 30.06:2024 and Dynamic
Digital Presence. It is believed that focused attention on these Preventive Vigilance measures
would build transparent systems.

Emerging challenges, best practices and thoughts on way forward on various issues that
come across are being shared with all stakeholders in the form of three booklets that will be
released on 08.11.2024. The idea behind this is to disseminate information regarding effective
and innovative imitiatives undertaken by different organizitions to serve as a point of reference
for the way forward.

The Commissian solicits the participation of all officials and citizens to come together in
bringing about transparency and sccountability in all spheres of public hife.

Wﬁﬂ)

(Praveen K. Srivastava)
Central Vigilance Commissioner

Vigilance €ommissioner
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Message from the CMD

It is with great satisfaction that I acknowledge the upcoming edition of a3l
Dakshata, a Vigilance e-magazine, being presented by the Vigilance Vertical.

The Vigilance function within the Bank has been focusing on preventive and §
participative vigilance at all operational levels to reduce or eliminate occurrences of
fraud. corruption, and malpractices. Additionally, various initiatives have been | 4
implemented to enhance systems and procedures, thereby promoting efficiency,
transparency, and facilitating business operations. In its commitment to good
governance, the Bank has been working to make its operations system-based and

online.

1 highlight the importance of self-reflection in sustaining productivity, efficiency, and relevance within the
organization. Additionally, I encourage each of you to maintain the highest standards of integrity in your
responsibilities by complying with the rules and regulations that guide the Bank's operations.

I also acknowledge the Bank's observance of Vigilance Awareness Week 2024, on the theme “Culture of
Integrity for Nation's Prosperity.” This initiative was carried out across all branches of SIDBI, as well as its

subsidiaries and associate concerns. Various programs / competitions were conducted in schools and colleges and
for all the SID BI staff and their family members.

SIDBI has always acknowledged the incredible contribution of MSMEs in India's growth story. To gather
insights for enhancing the Bank's systems and procedures, particularly regarding the digital initiatives implemented
by SIDBI, Customer Meets were conducted at all Regional Offices during the Vigilance Awareness Week 2024,

With Best Wishes

Manoj Mittal
Chairman and Managing Director

DAKSHATA |
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Message from the DMD

I am delighted to note that Vigilance Vertical is releasing another edition of
Dakshata, an in-house Vigilance e-magazine.

Vigilance is not a standalone activity. It is everyone's responsibility, Corruption
can be symptomaltic of many social ills so the fight against it must be multifaceted. We,
as responsible citizens, need to commit to abide by ethics, values, integrity,
transparency and accountability while making day-to-day decisions for a corruption
free society.

I am happy to witness that the efforts put in towards preventive vigilance is
serving its purpose to enhance the level of managerial efliciency and effectiveness in

the organization and to create an environment conducive for attaining the corporate goals through good governance.
I am sure that with collective. co-operative and whole-hearted efforts from all of us, we can create a
corruption free. healthy work environment in the organization.
With Best Wishes,

Sudatta Mandal
Depury Managing Director

RS
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Message from the DMD

Dear Colleagues,

I am delighted to acknowledge the forthcoming launch of the vigilance e-
bulletin titled "Dakshata" by the Vigilance Vertical.

The Vigilance function at the Bank has been proactively involved in numerous
initiatives aimed at enhancing and automating processes. thereby fostering efficiency
and transparency in systems and procedures, which in turn strengthens the Bank's

dedication to good governance. 1 o J
The vigilance department of the Bank has also been taking earnest steps by N
organising various activities, including sensitisation programmes, walkathons, essay and quiz competitions etc. to
promote awareness on vigilance, probity and ethics amongst employees and their family members.
Taking forward the theme of the Vigilance Awareness Week i.c., “Culture of Integrity for Nation's
Prosperity”, | would urge all the officials to uphold the highest standards of integrity and transparency while
discharging their duties that supports sustainable development of our organisation and the nation.

With Best Wishes,

Prakash Kumar
Deputy Managing Director

DAKSHATA 3
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Message from the CVO

Dear Colleagues,

| am immensely pleased to share my thoughts with you through this annual
edition of vigilance e-bulletin “Dakshata 2025,

SIDBI has been dedicated towards enhancing its internal management
processes through systematic improvements and is committed o implementing
technology-driven initiatives across all facets of operations, thereby reducing the
potential for misuse associated with manual interventions and fostering greater
transparency and objectivity.

While management focuses on the operation of a business, Vigilance ensures
that these operations are conducted ethically, The primary objective of the vigilance
framework is to cultivate a culture of vigilance that promotes ongoing enhancements in internal systems, processes
and practices, thereby supporting business operations.

The Central Vigilance Commission (CVC), an apex Vigilance Institution to fight against the corruption in
India, mandates observation of Vigilance Awareness Week every year. This year CVC had chosen the theme
"Culture of Integrity for Nation's Prosperity" for Vigilance Awareness Week 2024 which highlights the
importance of culture of integrity for prosperity of the nation and fulfil the dream of our honourable Prime Minister
to develop our nation by 2047. You may also be aware that no country has become a developed nation without
having the culture of integrity amongst its citizens.

On occasion of vigilance awareness week 2024, CVC had also launched three months campaign focusing
on key areas 1.e. Capacity Building Program, ldentification and implementation of” Systemic Improvement
Measures, Dynamic Digital Presence ete with an objective to improve the working of systems across all
Government organisations of the country.

Integrity at workplace fosters a clear, open and transparent environment that encourages elements of
objectivity, positivity and sincerity, leading (o an empowered, enabled. and ethical decision making. The Central
Vigilance Commission has time and again highlighted the importance of public inveolvement and preventive
vigilance as essential instruments for promoting good governance and a culture of integrity for nation's prosperity.

Taking forward the theme of Vigilance Awareness Week 2024, | appeal to all internal stakeholders to
actively work towards promoting integrity in all spheres of our life and invite you to join our efforts in creating,
nurturing and maintaining a healthy vigilant work culture in SIDBI.

I also extend my gratitude to all staff members of SIDBI for their active participation in Vigilance
Awareness Week 2024 and making this campaign very successful.

Wishing vou all the best.

Dilip Kumar Singh
Chief Vigilance Officer

e —
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CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

We live in an age where "the end justifies the
means" has become the mantra. People rationalize their
actions with seemingly valid reasons. However, a lack of
integrity comes with a high price tag. The absence of
integrity leads to a lack of trust. respect, and credibility. It
can lead 1o negative consequences that can be linancially,
socially, or emotionally damaging. On the other hand. a
culture of integrity fosters trust, accountability, and
transparency, essential elements for a country's growth
and development. When individuals and institutions
operaie with integrity, they create a society built on moral
and righteous principles, where honesty, uprightness and
ethics guide decision-making,

r”

The word “integrity” evolved from the Latin
adjective “integer”, meaning 'complete’ or 'whole'. It is
defined as 'an undivided or

unbroken completeness’, or 'a state “Thﬂﬁlﬂmﬂﬂ't ofa

of being complete or whole'. When ~_ nation derives

used to describe a person, il refers ﬁ:}“;s ﬂ:;tntaglfy

to the concept of living by one's its citizer 3 =
P g by confucius.

values and principles. In this
sense, 'completeness' is a
comprehensive framework of beliefs, moral principles,
cthics and standards - which guides every decision and
action. Living with integrity means being true and
authentic to our code of beliefs. It means that others can
rely on us o act consistently and honestly, in accordance
with this code.

According to a Transparency International report,
India ranked 93 out of 180 countries on the corruption
perceptions index for 2023. A study conducted by
Transparency International in 20035 recorded that more
than 62% of Indians had at some point or another paid a
hribe to a public official to get a job done. In 2008, another
report showed that about 50% of Indians had first-hand
experience of paying bribes or using contacts w get
services performed by public offices. The causes of
corruption in India inter-alia include excessive
regulations, complicated tax and licensing systems,
numerous government departments with opaque
bureaucracy and discretionary powers, monopoly of

1 The indax, which ranks 180 counirles and termitorfes by their perceived
levelz of public sector corruption according 10 experts and busingss people,
usesascale of 0to 700, where ( fs highly carrupt and 100 s very clean,
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government controlled
institutions on certain goods
and services delivery, lack of
transparent laws and
processes and above all, lack
of culture of ethics, morality
and integrity amongst the
Indizns.

Jy
-~
Shri Jay Kumar Gupta
DGM, Lucknow
Head Office

Integrity is a personal
value that includes honesty.
transparency, and adhering to
ethical principles. It is a value that empowers human
beings by enabling them to act according to their moral
compass and principles. People who have infegrity are
respected for their honesty and others trust them. As a
core component of social
moralily, a culture of
integrity is of great
significance to social and
economic development.
A culture of integrity is
not only the cornerstone
of a country's political
stability and social
harmony, but also an
important assurance for healthy economic, social and
cultural development. Integrity culture advocates
fairness, transparency, and responsibility, which can
effectively prevent the occurrence of corruption, optimise
the allocation of resources, improve the operational
efficiency of the government and enterprises, so as to
create a good institutional environment for economic
development.

"Walk With Honor,
Character, and Integrity in
all that You Do. Do these
things and you will find

that you can Appreciate

the Adventure of Life and

Live with Greater Ease.”
- Shawn L. Andersan

Integrity promotes economic growth by
cultivating a level playing field for business, helps reduce
socio-economic inequalities, and supports environmental
sustainability goals, Strengthening integrity also helps
malke public policies more enriching & effective as also it
increases its efficiency and legitimacy. Lack of integrity
thwarts economic growth and hampers business
operations. Within the economy, corruption and policy
capture lead to prejudiced and biased decisions, which
results in an inept and inefficient use of public resources.
In turn, this lowers economic productivity and endangers



sustainable growth. Empirical testament from
various countries has found that higher levels of
corruption are associated with lower levels of
competition, which affects especially small or less
influential companies facing higher entry barriers or lack
of market access. Corruption also undermines innovation
and the diffusion ol new technologies.

The benefits of a
culture of integrity are
numerous. Trust and
C'Dﬂﬁdf:l]CE arec
established among
citizens, governments,
and institutions,
promoting social
cohesion, stability, and
economic growth. Good
governance is ensured through accountability and
transparency, leading to effective policy-making. The
positive outcome of nurturing the culture of integrity have
been enumerated as under ;

% Ethical administration and Governance - At the
heart of any booming nation is an effective and
constructive governance structure that commands the
trust of its citizens. When leaders and institutions
operate with integrity, transparency, and
accountability, citizens are more likely to engage
positively and participate in civic processes.
Governments that operate with integrity tend to be
more receptive 1o the needs of their cinzens. Elected
officials and bureaucrats who acl ethically are more
likely to implement policies that benefit the public
rather than serve their own interests which leads to
better public services and higher quality of life. The
mutual trust between the Government and cifizens
translates to political stability, which is crucial for
national prosperity. For instance, nations like New
Zealand and Denmark, which consistently rank high
on transparency and corruption indices, also
showcase remarkable governance systems that
contribute to their high levels of prosperity.

%+ Economic Growth and development - The
relationship between a culture of integrity and
economic performance is well-documented. Integrity
promotes fair competition, mnovation, and the
efficient allocation of resources. Businesses rooted in
ethical practices attract investment, stimulate growth,

>,
L

/. Side)

and create jobs, A trustworthy environment enhances
investor confidence and attract both domestic and
foreign investments. Investors are more likely to
engage in economies where they perceive
transparency and fairness, which. in turn, stimulates
cconomic growth and job creation. Moreaver, nations
that prioritize integrity often see the emergence of
robust institutions that foster entrepreneurship and
facilitate trade. For instance, countries like Singapore
have leveraged their commitment to integrity into a
successful economy that thrives on global trade and
investment.

On the flip side, corruption can stifle economic
growth. It ofien leads to misallocation of resources,
where funds are diverted to bribes and kickbacks
rather than infrastructure and social services.
Furthermore, a lack of integrity can result in
inefficient markets characterized by barriers to entry,
thereby discouraging new businesses from emerging.
This can create a cycle of economic stagnation that is
difficult 1o break. Thus, a culture of integrity not
only attracts investment but also ensures that
resources are used effectively to drive growth and
innovation.

Social Cohesion - Integrity foster trust and
confidence within communities. When people
believe that their leaders and institutions function
with honesty, it fosters a sense of belonging and
community resilience. This social cohesion is
essential for collective developmental efforts and can
empower marginalized voices, When individuals and
institutions operate within an ethical framework, they
contribute to a sense of community and belonging,
This ethical foundation encourages civic
responsibility. where citizens feel empowered to
engage in socictal issues, advocate for their rights,
and hold leaders accountable. Social cohesion is
essential for mamtaming peace and stability, as well
as for fostering a colluborative environment where
diverse groups can work together towards common
goals,

Sustainable Development
- A culture of integrity
promoles responsible
practices in business and
governance. It encourages
adherence to laws and

DAKSHATA
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% regulations designed to protect the
environment, social welfare, and human
rights. which are vital for achieving the
Sustainable Development Goals (SDGs)
primarily related to no poverty, zero hunger,
quality education, decent work and economic
growth, reduced inequalities, peace. justice &
institutions. efc.

+ Equitable access to social service - The successful

delivery of public services such as education and
healthcare turn enhances a government's credibility.
However, corruption can occur at every stage of the
service delivery cham, from policy design to
implementation and evaluation. The capture of
health, water, energy or educational policies can

contributing to a vicious c¢yele of economic and social
inequalities. Lower quality services can also entail
health. environmental and security harms

Educational Initiatives - Integrity for kids can be
simplified as doing the right thing, even when no one
is watching, It involves honesty, responsibility, and a
strong sense of moral principles. Teaching kids about
integrity helps them develop a solid ethical
foundation to guide their decisions and actions.
Integrating ethics and tegrity into the educational
curriculum can instill values in future generations. By
nurturing a sense of responsibility and ethical
behavior from a young age, we can create a society
that values honesty and transparency.

Policy and Monitoring - Governments must

restrict equitable access 1o and undermine the

ciisankity ‘andl quiatity of s giblic sscvicss, fhis prioritize transparency in their operations. Effective

oversight mechanisms should be in place to hold

% Quality of life - The overarching impact of a culture of integrity on national prosperity is seen in the improved
quality of life for its citizens. Access W guality healthcare, education, and social services is contingent upon the
effective functioning of government and the ethical practices of both public officials and private enterprises.
Nations that embody a culture of integrity tend to invest more in their human capital, resulting in lower levels of
poverty. higher life expectancy. and better educational outcomes.

=4

The imperative to create a culture of integrity cannot be overstated. Itis a collective and collaborative responsibility
that involves the government, private sector, civil saciety, and every citizen. By stimulating an environment rooted
in honesty, accountability, and ethical & moral behavior, we can pave the way for a prosperous, thriving and
sustainable future for our nation. Ultimately. a culture of integrity is not merely an ideal: itis a foundational pillar on
which our society can thrive and prosper together. Establishing a robust culture of integrity requires a multi-
dimensional approach that encompasses education, government policy reform. judicial reform and active
participation from all sectors of society as briefly discussed hereinunder :

h 4

* Fostering a Culture of Integrity and Ethics * ﬁ

® Recognition and rewards play a
significant role in foslering a
culture of integrity and ethics

m Embracing a culture of integrity
and ethics goes beyond merely
complying with laws and
regislations

B One way to foster a culture of
integrity and ethics is by setting
clear expectations and standards
for behavior

m Encouraging open
communication and
whistleblowing is crucial in
maintaining a culture of integrity
and ethics

B Leading by example is another
crucial aspect of cultivating a

culture of integrity and ethics B Finally, embedding integrity and

ethics into the organization's
decision making processes is
essential

B Training and education are
essential in reinforcing a culture of
integrity and ethics

DAKSHATA 7
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% public officials accountable. The use of
technology, such as e-governance and digital
platforms. can enhance transparency and
allow for greater public participation in
ZOVEIMANCE.

Corporate Responsibility- Businesses play a crucial
role in shaping colmral
values. Corporations
should promote ethical
practices within their
organizations and
commit to corporate
soctal responsibility (CSR) activities that benefit the
community. By setting industry standards for
integrity, businesses can lead by example. “In
Looking For People To Hire, You Look For Three
Qualities: Integrity, Intelligence, And Energy.
And If They Don't Have The First, The Other Two

Warren Buffet
BREAK THE CORRUPTION CHAIN

“People may doubt
what you say, but
they will Believe what

you Do.”
-Lewis Cass

Citizen Engagement -
Citizens must also play
an active role im
promoting integrity. by
being informed and
engaged, they can hold government and business
leaders accountable. Ininanives like public forums.
anti-corruption campaigns, and advocacy
organizations empower citizens to demand
transparency and accountability.

Robust Justice system - The global trend of
weakening justice svsiems is reducing accountability
for public officials, which allows corruption to thrive.
Both authoritarian and democratic leaders are
undermining justice. This is increasing impunity for
corruption, and even encouraging it by eliminating
consequences for criminals, Corrupt acts like bribery
and abuse of power are also infiltrating many courts
and other justice institutions across the globe. Where
corruption is the norm, vulnerable people have
restricted access to justice while the rich and powerful
capture whole justice systems, at the expense of the
common good. Corruption will continue to thrive
until justice systems can punish wrongdoing and keep
governments in check. When justice is bought or
politically interfered with, it is the people that suffer.

b

) 588

Leaders should fully invest in and guarantee the
independence of institutions that uphold the law and
tackle corruption. It is time to end impunity for
corruption.

Strengthening of Institutions / policies - The
Whistleblower Protection Act, 2014 need to further
modified to enhance protection and incentives for
whistleblowers. This includes

safeguarding them from '".sahml_s-thn
harassment and providing 7%‘:;?;‘&
[inancial rewards. The role of = Truth is the
Central Vigilance Commission best of
(CVC) may be more strengthened ~ SEriptures”.

in preventing and combating

carruption by giving it more independence,
resources, and authority. The autonomy and
effectiveness of Central Bureau of Investigation may
be ensured in handling corruption cases.

Epilogue- A culture of integrity is fundamental to
national prosperity. By embracing values of ethical
conduct, transparency, accountability, and mutual
respect, nations can build trust in governance,
stimulate economic performance, nurture social
cohesion, and elevale
the quality of life for
their citizens. As we
navigate an increasingly
complex and
interconnected world,
the imperative to
cultivate integrity
within societies becomes ever more critical. Nations
that prioritize integrity will not only enhance their
democratic values but also lay the groundwork for
sustainable prosperity, illustrating that integrity is not
just an ethical chowe but a strategic necessity for
success and prosperity of a Nation,

“As I Have Said, The First Thing Is To Be
Honest With Yourself, You Can Never Have An
Impact On Society If You Have Not Changed
Yourself. Great Peacemakers Are All People Of
Integrity, Of Honesty, But Humility.”

= Nelson Mandela
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CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

“The wealth earned through pious means flourishes, and that through
dishonest ways brings destruction ultimately™.

The independent India was born through the
dedication. suffering and sacrifice of our freedom
fighters. After more than 7 decades of independence,
India has made giant leaps in development but
widespread poverty amidst prosperity of few,
corruption, unemployment, low per capila income, eic.
remain enduring features of Indian economy.
Embezzlement of public funds, fraudulent public
procurement, violation ol human rights, crime against
women, rise of naxalism, corruption in enforcement and
regulatory institutions, all plague our public life. “World
Hunger Index™ of IFPRI, “Human Development Index™
of UNDP, World Bank data on “child malnutrition and
maternal mortality”, etc, show India in a poor light.
Corruption and lack of integrity in public decision-
making are a serious threat to inclusive growth (SDGs 8
and 11), widen economic and social inequalities (SDG
10), impede the effective delivery of public services and
undermine the values of democracy. Likewise, integrity
is essential to implement effective policies and achieve
sustainable reforms in many sectors such as health (SDG
3}, education (SDG 4), gender equality (SDG §), climate
action and environmental policies (SDG 13, 14, 15), as
well as water and sanitation (SDG 6).

The root cause ol all these problems is poor
governance which emanates from a lack of culture of
imtegrity, Several studies have shown that poor
governance breeds corruption and that in turn stifles
growth, perpetuates inequality, deepens poverty, causes
human suffering and tarnishes image of the country. The
seeds of good governance were sown during our
freedom struggle. Gandhiji's vision of “Purna
Swaraj'' contains all the essentials of good
governance which includes governance through
empowerment, participation, accountability, equity and
justice. If we apply the aforesaid standards, we still do
not have good governance in our country,

DAKSHATA
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- Atharva Veda

Numerous studies
indicate that a nation's
prosperity, often measured
in purely economic terms, is
intricately tied to its cultural
fabric. At the heart of this
fabric lies integrity. a moral
compass that guides
individuals and institutions
toward ethical behaviour.
In the context of a nation,
mtegrity translates into honest governance, fair business
practices, and a commitment to upholding the rule of
law. When integrity is ingrained in the national psyche,
it fosters trust, cooperation. and a sense of shared
responsibility. This, in turn, creates a conducive
environment for investment. innovation. and economic
development. The culture of integrity encompasses
values such as honesty, transparency,
accountability, and ethical behavior. which
collectively contribute to national prosperity.
Fostering a culture of integrity can lead to improved
governance, enhanced economic performance, stronger
social cohesion, and an overall better quality of life for
citizens thereby leading to national prosperity.

Shri Kumar Gaurav
Manager,

Mew Delhi Office

At the heart of any thriving nation is an
effective governance structure that commands the
trust of s citizens. When leaders and institutions
operate with integrity, transparency. and accountability,
citizens are more likely to engage positively with their
leaders and participate in civic processes. This trust
translates to political stability, which is crucial for
national prosperity. Conversely, corruption, which
breeds a culture of dishonesty, can derail even the most
promising economies, Countries with high levels of
corruption often experience poor governance, resulting
in wasted resources and diminished public services. For
instance, nations like Denmark and New Zealand, which



consistently rank high on transparency and
corruption indices, also showcase remarkable
governance systems that contribute to their high levels
of prosperily.

The relationship between the culture of
integrity and economic performance is also well-
documented. Integrity promotes fair competition,
innovation, and the efficient allocation of resources.
Businesses rooted in ethical practices allract investment,
stimulate growth, and ereate jobs. Investors are more
inclined to channel funds into economies where they
trust that the rules of the game are followed and that their
investments are protected from corrupt practices.
Moreover, nations that prioritize integrity often see the
emergence of robust institutions that foster
entrepreneurship and facilitate trade. For instance,
countries like Singapore have leveraged their
commitment to integrity into a successful economy that
thrives on global trade and investment. On the fip side,
corruption can stifle economic growth. It often leads to
misallocation of resources, where funds are diverted to
bribes and kickbacks rather than infrastructure and
social services. Furthermore, a lack of integrity can
result in inefficient markets characterized by barriers to
entry, thereby discouraging new businesses from
emerging. This can create a cycle of economic
stagnation that 1s difficult to break. Thus. a culture of
integrity not only attracts investment but also ensures
that resources are used effectively to drive growth and
innovation.

The culture of integrity also fosters social
cohesion by promoting shared values and mutual
respect among citizens. When individuals and
institutions operate within an ethical framework, they
contribute to a sense of community and belonging. This
ethical foundation encourages civic responsibility,
where citizens feel empowered to engage in societal
1ssues, advocate for their rights, and hold leaders
accountable. Social cohesion is essential for
maintaining peace and stability, as well as for fostering a
collaborative environment where diverse groups can
work together towards common goals. Moreover, a
society imbued with integrity tends to priorifize
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education and social justice, ensuring that all citizens
have equal opportunities for success. This inclusivity
not only strengthens national identity but also enriches
the collective intellectual and cultural capital of a nation.
The result is a sound economy reinforced by a skilled
workforce that is both motivated and invested in the
future of its country.

The overarching impact of the culture of
integrity on national prosperity is also seen in the
improved quality of life for its citizens, Access to
quality healthcare, education, and social services is
contingent upon the effective functioning of
government and the ethical practices of both public
officials and private enterprises. Nations that embody a
culture of integrity tend to invest more in their human
capital, resulting in lower levels of poverty, higher life
expectancy, and better educational outcomes.
Furthermore. the well-being of citizens is directly linked
to their trust in institutions. When citizens believe that
their government operates with integrity. they are more
likely to engage in community building and contribute
positively to society. thus enhancing overall quality of
life.

The task of knitting this culture of integrity
for national prosperity requires simultaneous action
on multiple fronts. A culture of integrity begins with
education. Schools and universities should instill in
students the importance of honesty, fairness, and
accountability. By fostering a sense of ethical
responsibility from a young age, we can cultivale a
generation of citizens who are commitied to upholding
the highest standards of conduct.

Furthermore, it is essential to promote ethical
leadership in all spheres of society, from government
to business [or fostering a culture of integrity. Leaders
who exemplify integrity set a powerful example for
others to follow, inspiring trust and confidence.
Mahatma Gandhi, known for his unwavering integrity.
inspired millions through his ethical leadership during
India’s independence movement. Ethical leaders set
the tone for integrity by modeling ethical behavior
and demonstrating a commitment to upholding
moral values. Nelson Mandela's leadership in South
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commitment to integrity, which helped in
transitioning the country from apartheid to a democratic
society. Lee Kuan Yew, the founding father of
Singapore, exemplified ethical leadership and integrity
and transformed Singapore from a struggling city-state
into a global economic powerhouse through his
unwavering commitment (o integrity and meritocracy.
Ethical leaders promote transparency by ensuring
that information is shared openly and that decisions
are made in a transparent manner. This helps in
preventing corruption and unethical behavior. Satya
Nadella, the CEO of Microsoft, has been praised for his
ethical leadership, which has led to increased
transparency and accountability within the company.
Ethical leadership fosters a culture of integrity within an
organization by promoting ethical decision-making,
encouraging open communication, and holding
individuals accountable for their actions.

Moreover. a culture of integrity requires
strong institutions that uphold the rule of law. An
independent judiciary, a transparent bureaucracy. and a
free press are vital for ensuring that everyone is held
accountable for their actions. When individuals and
organizations know that they will face consequences for
unethical behavior, they are less likely to engage in
dishonest or corrupt practices.

Integrity in public policies is another
important cornerstone of a system of sound public
governance. It is vital to govern in the public interest
and for the prosperity and well-being of society as a
whole. Integrity in public policies sirengthens the
democratic process and also promotes economic growth
by cultivating a level playing field for business, helps
reduce socio-economic inequalities, and supports
environmental sustainability goals.

Thus, the culture of integrity contributes
immensely to national prosperity. It promotes
economic growth by cultivating a level playing field for
business, helps reduce socio-economic inequalities, and
supports environmental sustainability goals. The
culture of integrity strengthens overall governance
and the fundamental democratic process of fair
decision-making based on openness, dialogue,
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consensus and the public interest. Integrity is the
cornerstone of public service for ensuring that officials
act in the best interests of society, maintaining
transparency and accountability. Integrity enhances
the effectiveness of governance by promoting [airness,
justice, and adherence to the rule of law. It reduces
corruption and ensures that decisions are made based on
merit rather than personal gain. According to
Transparency International. couniries with higher
levels of integrity in public service tend to have lower
levels of corruption and better governance outcomes.
Lastly, the cullure of integrity in public service boosts
public confidence in government institutions,
encouraging citizen participation and engagement. It
helps in maintaining social cohesion and stability.

In conclusion, the culture of integrity is
fundamental to national prosperity by having a
profound impact on social and economic
development. [t directly promotes steady economic
growth and social harmony & stability by improving the
efficiency of government governance, optimising
resource allocation and enhancing social trust. The
existence and promotion of a culture of integrity can
reduce corruption, ensure rational use of public
resources, create fair competition, thus attracting more
investment, stimulating market vitality, promoting
technological innovation and industrial upgrading, and
achieving sustained and healthy economic
development. With the improvement ol material living
standards and the overall quality of society brought
about by economic development, citizens' sense of
integrity and social responsibility is increased, forming
a good atmosphere in which the culture of integrity is
more deeply rooted in people’s hearts. However, the
relationship between the culture of integrity and
social and economic development is not always
smooth and unhindered. Rapid economic growth may
be accompanied by the prevalence of profit-orientation
and materialism, inducing some people to pursue illegal
interests and leading to the breeding and spread of
corrupt behaviour. Therefore. while promoting
economic development, it 18 necessary to altach great
importance (o the consiruction of a culture of integrity,



strengthen integrity education and institutional
framework, and ensure that the culture of integrity is
promoted in tandem with economic development. In
short, there is a significant synergistic effect between
the culture of integrity and social and economic
development, and the two complement each other to
promote the overall progress of society. Integrity
culture promotes the healthy development of the
economy by optimising the governance and markel
environment; while economic development provides
the necessary material basis and social conditions for the
dissemination and consolidation of integrity culture. To
realise the benign interaction between the culture of

12
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integrity and socio-economic development, it is
necessary to adhere to the rule of law to combat
corruption, strengthen institutional construction, deepen
the education of integrity. and create a social
atmosphere of respect for integrity. Through the joint
efforts of society as a whole, the synergistic effect of a
culture of integrity and socio-economic development
can be brought into full play, and society can be
promoted to achieve the goals of fair, just and
sustainable development. Nations that prioritize
mtegrity not only enhance their democratic values but
also lay the groundwork for sustainable prosperity,
illustrating that integrity is not just an ethical choice
but a strategic necessity for success.
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CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

**As I have said, the first thing is to be honest with yourself. You can never have an
impact on society if you have not changed yourself. Great peacemakers are all people of
integrity, of honesty, but humility.”

The golden words of Nelson Mandela beautifully depict
the essence of integrity and how it can transform the
society. Integrity is the quality of having strong moral
values, transparency and it is one of the foundational
pillars of a healthy society. Broadly integrity has four
elements as — honesty, transparency, accountability. and
fairness.

In the current globalised world, character and culture of
anation is important in determining its position in global
landscape and Integrity as one of the most significant
elements of nation's character play a critical role in its
progress. For a nation, it is the cornerstone of sound
public governance and serves as anchor in building trust,
ethical governance, wellbeing of society and sustainable
prosperity. Integrity promotes economic growth, helps
reduce socio-economic inequalities, supports
environmental sustainability goals that are crucial for
nation building. The culture of integrity embedded
within the fabric of society give push to national
prosperity.

Integrity as Pillar of Institutions of Nation
Integrity is the pillar for governance, business,
education, and civil society and any of this system
cannot function efficiently by undermining integrity.
When we speak of governance, 1t stands at top where
integrity must be observed for national progress.
Government in any country commands the power,
resources and formulates policies aimed at the welfare
of its citizen and if the principle of integrity not adhered
at the governance level in terms of transparency, ethical
leadership and accountability; 1t leads to the failure of
governance mechanism: negatively affecting the
welfare of the people, social harmony, economic growth
and political stability. Government that promotes
integrity along with fostering trusi among iis ciiizens;
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- Nelson Mandela

also promotes responsible
behaviour among them and
its public servants. It also
gets respect among other
countries and world looks
up to them as the role
model.

Like governance, culture of
integrity is crucial for
business sector also.
Corporate governance
which includes ethical and sustainable business
practices, transparent financial reporting and
indiscriminatory treatment to employees builds trust
among employees, customers and investors which is of
prime importance for stable economic environment,
Ethical corporate governance contribules to long term
success of companies by facilitating smoother
transaction costs and reducing the need of over
regulations. The companies that engage in unethical
practises fail to atlract investments, are subject to
excessive regulations and struggle to achieve
sustainable growth affecting the economy of a country
in a negative way. Along with efficient corporate
governance, corporate social responsibility is also
necessary for nation's prosperity and well-being of
citizens.

Shri Mayank Prakash
New Delhi Office

Educational sector is another important pillar of any
nation which plays a critical role in instilling values of
integrity in its citizen. The concept is “moral education™
is deeply ingrained in education system of every country
which emphasises on honesty, fairness, and
responsibility. When children are taught these values.
they carry these values in their personal and professional
life and shape the future of a nation.



Civil Society and Media are other two important
precursors of integrity and these organisations works as
walchdog in society, raises voices of masses over
malpractices, promotes transparency and accountability
in both public and private sector, holds government and
businesses accountable. Countries with having
transparent media and efficient civil society have
stronger and effective governance promoting welfare of
the masses.

There is direct correlation between culture of mtegrity
and socio-economic development of a nation which can
be undersiood [rom many countries across the world.
These countries by adopting the culture of integrity have
achieved immense growth and progress in both
economic and social realms. For example, Scandinavian
counties consistently rank high on the transparency
index, and they are among the wealthiest nations having
high living standards in the world with low gender
inequality, accessible education, health care. social
security high employment and small wage gap.
Likewise, Singapore, which was plagued with rampant
corruption in 1960s, adopted strict anti-corruption
measures and established institutions like the Corrupt
Practices Investigation Bureau (CPIB). As a result,
Singapore is known for its lowest levels of corruption in
the world and saw economic growth and prosperity
whereas New Zealand often ranks high in governance
and anti-corruption indices. Government operations in
these countries are open to public scrutiny leading to
ethical leadership and decision making which ensures
that corruption is minimised, and public interest is
served at the best. In this league, Rwanda also gets the
centre stage which once plagued and devastated by
genoctde efficiently transitioned to economic growth
and stability by the power of mtegrity and ethical
leadership. Rwanda adopted the policy of zero tolerance
against corruption and strongly focused on building its
institutions on the culture of transparency and
accountability leading to Rwanda emerging as the
tastest growing economy inthe African continent.

Culture of Integrity in India
India has deep historical, cultural, and social roots of
integrity which has been shaped by religious. spiritual,
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and ethical teachings since long. The philosophy of
*Dharma” embedded in ancient religious lexts across
the religion is a moral and ethical framework guiding the
notion of integrity. Culture of integrity has been
emphasised by Saints, religious gurus, social reformers,
and intellectuals from time to Lime and in modemn period
Mahatma Gandhi embodied the values of integrity and
believed that integrity is essential for personal and
national freedom. He insisted on truthfulness and
transparency in the form of “Satyagraha™ and advocated
personal integrity and professional integrity inlife.

Despite the culture of integrity being enshrined in the
Constitution of India and being core principle of
functioning of the democratic institutions in the country.
India has faced persistent challenges related to
corruption, nepotism and lack of transparency. alfecting
everything from bureaucratic processes to the electoral
system. Some of the biggest scandals like
Commonwealth scam, the Adarsh Housing Society scam,
the Coal Mining Scam etc are few examples that shows
how corruption is deeply rampant in every institution in
the country. Because of this, India stands on lower
pedestal at 93rd among the 180 countries in the Index in
the year 2023, where the country ranked first is
perceived to have the most honest public sector as per the
Corruption Perception Index (CPI). published
annually by Transparency International, highlighting
grappling systematic corruption in the country. Factors
like, socio-economic inequality, politicisation of civil
services. red- rapeism, administrative delays. colonial
legacy of unchallenged authority, weak enforcement of
laws and consumerism are some of the prominent
reasons for the eroding culture of integrity and
corruption in the country. Rampant corruption has
overall negative impact on three fronts- people and
public life, society, and economy. For people and public,
it has affected the quality of services for citizens of the
country, delay in justice, poor health and hygiene, lack
of infrastructure. At societal level it promotes disrespect
for government machinery and government resulting in
spread of anti-social activities threatening internal and
external peace, harmony, and stability. Moreover, at
economy level, ithas slowed its pace through decrease
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in foreign investment, delay in delivery of projects and
minimised profit to investment ratio. Moreover, Due to
lack of proper roads, water, and electricity, the
companies do not wish to start up there. which hinders
the economic progress of that region.

Nevertheless, the government [rom time to time has
made conscious efforts to combat problem of corruption
and foster culture of integrity through various measures
and it is work in progress. Government has instituted
well defined legal and regulatory frameworks to
systematically tackle this challenge. In terms of legal
framework- Prevention of Corruption Act, 1988 and its
amendment in 2018, Prevention of Money Laundering Act,
2002 The Companies Act. 2013, The Indian Penal Code,
1860, Benami Transactions (Prohibition) Act, 1988 are
notable steps Lo prevent corruption and penalise those
who are involved in the abetment of an act of corruption.
Likewise, in regulatory framework initiatives like Right
to information Act 2005, Lokpal and Lokayuktas Act,
2013, Central Vigilance Commission: Criminal Law
(Amendment) Act, 1952 are institutional mechanism to
maintain the culture of the integrity in the country.
Further, Indian corporate houses are also making strides
towards adopting good governance practices, rejigging
their business models towards sustainability along with
fair treatment to employces. This is evident from Global
Integrity Report 2022, where India secured to spot for
trust in employee integrity and they responded that
compliance with integrity standards in Indian business
had improved in recent years due to factors hike stringent
regulations and pressure from regulators, law
enforcement agencies, and direction from the
management or leadership. Moreover, companies are
adopting strong whistle blower policies and offer more
protection on the incidences of reporting of wrongdoing.
Apart from this, public awareness has also increased in
recent times, and they are gradually becoming
sensitivity about the need for ethics and transparency in
governance and public administration.

All these efforts are gradually making inroads in the
success of the country which can be seen in India's rapid
economic growth because of reform oriented policies
for enabling ease of doing business in the country. focus
on human capital and social services. In the World
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Bank's “Doing Business Report™ of 2019, India's
ranked 63" which was jump of 79 ranks from 142" in
2014. This has been achieved by simplifying,
rationalizing, digitizing and decriminalizing
Government to Business and citizen interfaces across
ministries/states/UTs. Moreover, rapid digitisation in
the country has helped in achieving a more inclusive and
robust implementation of the initiatives of the
government to check the problem of corruption in the
country.

Conclusion

There is no denying fact that breach to integrity impedes
sustamable development and prosperity of the nation
and world has examples showing how building a culture
of integrity fuels the rapid socio- economic development
and high living standards can be achieved. Therefore, it
is important that culture of integrity is promoted in
tandem with economic development. For India, it is an
uphill task and demands unwavering commitment from
its citizens, institutions, and civil societies to uphold
ethical values. India must foster integrity as a shared
value across individuals, businesses, and the
government and to achieve this, all its pillars of
democracy — executive, legislative and judiciary will
have to function in harmony. The pillars of society-
culture and education sector will have to come forward
to instil culture of integrity in the mindset of people and
will have lo restore confidence among them about the
goodness ol transparency, accountability, and ethical
values. For India to achieve its full potential, fostering a
culture of integrity is essential for creating long-term
prosperity that benefits all citizens, and this can only be
achieved by integrating the principles of integrity with
contemporary governance, business and social practices
that will lead rowards equitable and morally sound
country and will accelerate its economic growth and

prosperity.
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Cyber Frauds: Digital Banking Frauds

“Jaankaar Baniye, Satark Rahiye

of =it
sidbi
What is fraud?

“Fraud™ is any activity that relies on deception in order
to achieve a gain.

-Association of Certified Fraod Examiners

“Fraud becomes a crime when it is a *knowing
misrepresentation of the truth or concealment of a
material fact to induce another to act to his or her

detriment™
-Black's Law Dictionary
Frauds, especially digital fraudulent transactions have
become a matler of concern to the Indian Banking
customers. Educated and uneducated both are equally
G o falling prey to this
A aes Phenomenon.

\““ ’%ﬁ[}nauthorised

Cs transactions, fraudulent
h@ !

\\._ -
.‘-'—""'-'.q

information. emptying
bank accounts,
ransomware attacks and digital arrests and Al powered
artacks.

Background

The banking sector in India is experiencing a swift and
widespread integration of technology, particularly with
the proliferation of mobile devices, including
smartphones, reaching
even the most remote
areas of the country,
alongside the ongoing
Internet revolution.
Looking at this, the
government also pushed
for digital transactions.

As banking has become increasingly digitalized, the
incidence of financial fraud has risen significantly and
fraudsters adapt / employ newer techniques to exploit
vulnerabilities and bypass existing security measures. [t
is nol an exaggeration to say that today it is a lot easier to
do a fraud with a bank / bank customer than physically
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looting them. Everything
is at fingertips. Fraudsters
operate from geographical
distances and can catch
hold of the data of their
targets. They can launch
attacks from anywhere in
the world. which makes

&

difficult for law

o Shri PV Srinivas
enforcement agencies to AGM. Lucknow
track and pick them up. Head Office

This international aspect
of digital bank fraud adds another layer of complexity to
combating this type of crime.

In the past. frauds happened through Ponzi schemes, chit
fund frauds and impersonation. Today digital frauds
make a big chunk of all the frauds. Frauds are taking
place using online or mobile banking platforms to steal
money. personal information. or financial credentials.

If victims are individuals, they suffer financial losses,
put to a lot of inconvenience, face emotional distress,
and difficulties in restoring their stolen identities or
recovering lost funds. Banks face reputational damage,
regulatory scrutiny, and financial liabilities, if their
systems are compromised and fail to implement
adequale security measures.

Ways in which we get manipulated

Fraudsters are using social engineering tactics for
manipulating individuals, Phone calls, Video calls, Text
messages, Mails, Social media messages. They use
every conceivable thing under the sun 1o trick us to fall
for their tactics. Phishing & Smishing, Vishing,
Mobile Banking Fraud, Ransomware Attacks,
Credit card fraud, Identity Theft, Account Takeover
Fraud, SIM Swap Fraud, Fake Banking Apps &
Websites, Social Engineering Fraud,

Usually, we find there were some common patterns
used by the Hackers like Asking for OTP, sensitive
imformation, click on link, Scan QR etc., Hackers play
with our Psychology and use our natural emotions like



Greed, Fear and emotional hijacking by creating a sense
of urgencey.

They are explained in detail, below:

Phishing: Fraudsters send

fake emails pretending to Phishing vs. Vishing vs. Smishing
be from banks, tricking
victims into revealing L

&
sensitive information. )| D =
Vishing (voice Phishing): vyl s Wi

Scammers call individuals,
posing as bank
representalives, to obiain confidential details.

Smishing: Fraudsters send fake SMS messages
pretending to be from banks, tricking victims into
revealing sensitive information.

Mobile Banking Fraud: fraudsters gain unauthorized
access to your mobile banking account, compromising
vour financial security through malware-infected apps,
take banking apps, or even SIM card swapping.

Ransomware Attacks: Fraudsters barge into the
individual's [ institutions’ networks and spread access
the system and use malicious software to encrypt a
victim's files or lock them. They demand a ransom in
exchange for restoring access. They can disrupt banking
operations, compromise customer data, and cause huge
financial losses.

Credit card fraud: unauthorized transactions are made
using someone else's credit card information. This can
happen through various channels — skimming cards,
stolen or lost cards, oronline purchases made with stolen
card details,

Identity Theft: Criminals steal personal information,
date of birth, passwords to assume someone else's
identity. Armed with such infoermation, they can open
fraudulent bank accounts, apply for loans, or perform
other illicit financial activities.

Account Takeover Fraud: Cybercriminals gain
unauthorised access to bank accounts using stolen
credentials and make unauthorised transactions.

SIM Swap Fraud: Criminals duplicate a victim's SIM
card to intercept banking OTPs and gain access to
accounts.

22
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Fake Banking Apps & Websites: Fraudsters create
counterfeit banking apps or websites that mimic real
banks to steal login details.

Social Engineering Fraud: Scammers manipulate

victims into voluntarily disclosing banking details.

Measures taken by government

® The Reserve Bank of India has taken many
imitiaiives in combating with financial fraud. One
such initiative 18 the major tech-driven initiative
being Regulatory Sandbox, targeting 'Prevention
and Mitigation of Financial Frauds'. This cohort
aims fo strengthen fraud governance and reduce
response time to fraud incidents.

The Reserve Bank of India has also published a
booklet titled “Raju and the Forty Thieves™ to raise
awareness about various types of financial frauds. It
uses the character of Raju, a common man taking on
different roles, to depict 40 real-life scenarios of
frauds.

By harnessing the potential of emerging
technologies such as Artificial Intelligence and
Generalive models, Indian banks started
strengihening their capabilities in {raud detection
and complaint resolution, thereby, safeguarding the
interests of customers and upholding trust in the
Indian banking eco-system, For example: Reserve
Bank Innovation Hub (RBIH) has developed an in-
house AI/ML-based solution which is better suited
than a rule-based system to identify suspected mule
accounts, Advanced ML algorithms can analyse
transaction and account detail related datasets to
predict mule accounts with higher accuracy and
greater speed than typical rule-based sysiems.
(rbihub.in)

Awareness Campaign: Phone messages regarding
crealing awareness & sensitizing and alerting the
common people about cyber frauds are typically sent
by the Department of Telecommunications (DoT) in
India through the "Sanchar Saathi" platform, which
allows citizens to report
suspected fraudulent
communications, including
SMS, calls, and Whats App
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messages related to eybererime, financial scams, or
impersondtion attempts.

RBI Kehta Hai' is an initiative of the Reserve Bank
of India to educate the public about its regulations

which are aimed at enhancing the quality of

customer service m banks. Be a well-immformed bank
customer to make a better choice, .RBI
KehtaHai..

isiliye..
Jaankaar Baniye, Satark Rahiye!

"National Cyber Crime Reporting Portal - portal
is an initiative of Government of India under the
Ministry of Home Affairs - 1o facilitate victims/
complainants to report cybercrime complaints
online. This is part of Indian Cybercrime
Coordination Centre (I4C) Scheme. I4Ciswact as a
nodal point in the fight against cybercrime.

This portal caters for all types of cybercrime
complaints including complaints pertaining fo
cybercrimes such as mobile crimes. online and
social media crimes, online fnancial frands,
ransomware, hacking. crypiocurrency crimes and
online cyber trafficking.

Conducting Hackathons: Kavach is a national-
level Hackathon was jointly launched by the All-
India Council for Technical Education and the
Bureau of Police Research and Development. This
unique national Hackathon aims is to identify
innovative concepts and technology solutions for
addressing the security challenges of the 2lst
century faced by our intelligence agencies.

To fortify the Indian banking sector against cyber
fraud. Reserve Bank of India (RBI) Governor Sanjay
Malhotra on Friday announced the launch of an
exclusive internet domain, 'bank.in'. for registered
banks across the country. The mtative aims 1o
provide banks with a secure and credible digital
identity, shielding customers from phishing scams
and fraudulent websites. The registration for
'bank.in' will begin in April 2025. Additionally, the
RBI plans to introduce another dedicated domain,
'fin.in’, in the future to cater to the broader financial
sector, further enhancing digital security within the
ecosystem.

What banks shall do:

DAKSHATA
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d)

b)

)

Banks should update their security systems,
regularly.

They should follow the regulator's (RBI)
compliance requirements

CISO's role is very crucial to any organisation —
including Banks

Educate their staff about the latest fraud tacties.
cybersecurity threats

Identify and respond to potential fraud attempts
effectively.

What individualsshall do:

a)

b)

c)

d}

a)

h)

1)

k)

1)

m)

nj

o)

Follow RBI's mantra Jaankaar Baniye, Satark
Rahiye!"

Ta stay vigilant. continuously update your security
systems. and educate yourself on the latest threats.

Never share your Password. PIN, OTP, CVV, UPL-
PIN, etc., with anyone.

Register your mobile number and email with your
bank to getinstant alerts

Enable Two-Factor Authentication (2EA), which
adds an extra layer of security.

Never store important banking data in mobile. email
OF purse

Use only verified, secure and trusted websites for
online banking

Block your ATM Card, Debit Card, Credit Card,
Prepaid Card immediately if it is lost or stolen
Change your online banking password and PIN
regularly

Use strong & unique passwords and avoid using
common or reused passwords

Reserve Bank of India encourages cardholders to
tokenise their cards

Setlimits tocreditcards

Verily Links and e-mails and never click on
suspicious links or respond to unknown emails.

Monitor Bank Statemenis and regularly check for
unauthorized transactions.

Secure your Devices by Installing antivirus software



and keep systems updated.

p) Avoid banking through public, open or free
networks

g} Avoid Public Wi-Fi for Banking, as public networks
can be compromised.

r} Be careful with public charging stations for
mobiles/laptops

Afier an individual complains about a fraud, the

Bank shall:

a) Assistthe customers affected by digital bank fraud.

b) Toinvestigate fraudulent activities

¢) Reimburse victims for unauthorized transactions

d) Support them in recovering their accounts

If an individual suspects fraud, or become a victim to
afraud

- Contact your Bank immediately to prevent further
loss

- Register a complaint online to National Cyber

/. Sido:

HELPLINE NUMBER

11930

Credits

Websites
https:/fcybercrime.gov.in/
https://www.the420.in/

hitps://www.mha.gov.in/en/division_of_mha/cyber-
and-information-security-cis-division

https:/fsancharsaathi.gov.in/sfe/
https://website.rbi.org.in/web/rbi

economictimes.com; business line
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Posters published on SIDBI social media
handles during Vigilance Awareness Week 2024
¥ sionl @

VIGILANCE

'Y AWAREMNMESS WEEK 2024

BUILDING A CULTURE
OF INTEGRITY IS THE

{ FOUNDATION FOR

¥ J APROSPEROUS NATION

#\VigilanceAwarenessWeek

@D
STOPPING THE
FLOWoF

CORRUPTION

HANDS

— LET'S MAKE INDiA CORRUPTION FREE

#VigilancebwarenassWeok

#vigilanceAwarenessWeek

SAY NO TO CORRUPTION
TO BUILD
A BETTER INDIA
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STAY VIGILANT
ANMD PROSPER

NC UNKNOWN
FRIENDS

KEER DIGITAL
DETAILS PRIVATE

BE AWARE OF
FRAUDLULENT CALLS

REPORT ANY
WRONG-DOINGS

RAISE YOUR

VOICE

FOR A PROSFPEROUS NATION

ST UF
Caﬁ

#Vigilance AwarenessWeek

4 sigoi B
SAATH RAHENGE TOH

BADH
PAYENGE

TOGETHER WE
CAN ERADICATE

CORRUPTION!
Ty

e

26 DAKSHATA
Annual Issue | March 2025




o

sidbi

PAINTING COMPETITION ORGANIZED AT PRIMARY SCHOOL, NADVA

| A £ .i."'."
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COMPETITIONS / EVENTS HELD AT VARIOUS
SCHOOLS AND COLLEGES DURING VIGILANCE
AWARENESS WEEK 2024

Poem Writing Competition and Speech Competition
organised at Avadh Girls Degree College, Lucknow

Essay Competition organised at National PG College,
Lucknow

3 1 .'EI !-| jr—ru 03 m Sig Mgﬂﬂ i@ !
E D6 | ﬂllih.u ”W o Hitmns Pro ] 9

Hh %.
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Poster Making Competition and Slogan Competition
organised at Primary School, Nadva, Mahmudabad.

Drawing Competition organised at Orphanage- Bosco Boys
School, Borivali, Mumbai on November 03, 2024

. __
e &

¥ apdtn SRl A 2024

waE AT
sy TR 3.!_ L0LLl -
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Drawing Competition organised at Orphanage- Bosco Boys
School, Borivali, Mumbai on November 03, 2024

Speech and painting competitions were organized for students
of classes 6 to 10 of Government Primary School, Sector-17,
Panchkula.

10 DAKSHATA
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Elocution Competition at Jaagriti School, C-Scheme, Jaipur

Awareness Program on Vigilance at Saraswati Shishu Vidya
Mandir, Niladri Vihar, Bhubaneswar.

,{:
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Ethics and Governance

Origin of Ethics ® Avoid conflict of

Ethics comes from the Greek word ethos, meaning 1nterest1

character, customs or habit. Ethics in ancient Greece ® Protection of all
stakeholders

was concerned with the development of a virtuous and
moral character. The great Greek moralist, Socrates, ® Protection of

was the first to recognize the value of questions that CRSITCE
Far DSOS - ® Ethical Leadershi
effect how a person should live. : P T ——————
® Corporate Philanthropy Manager, Lucknow
E 'H“‘CS Head Offica
> == =
SENSE & £ S E&
= & ==
o= 8 ==
Religion EEramig B VRIS 2
— i
3 —guuruunn(mn: _}SDCIAL L

common 1o wias ETHICS 22aumm ETRUTH

,_-::DWENTLUHAUHES L
both PHILISORA, MORALS 22 £ chianacres
Definition of Ethics ETIQUETTE k= HO NOR: ':t.:
2,"; = DECENEY l.u > PURPOSE —

Ethics refers to a set of moral Principles / values which 0 O 2 2 A == = FAIRNESS
¥ oy v P -
governs the conduct of an individual or an organization. e ﬂ % é i CON DUCT
T i
=S = - S
= <T
o =

A
o LT - Professional Ethics- Professional ethics is closely
Tt 1 v related to the field in which a person has acquired the
E . specialty, knowledge, degree etc. Ethical principles

applies to members of specific profession such as
Importance of Ethics- engineers, doctors, lawyers, bankers etc. Basic
T — principles of professional ethics are-
® [nfluences organizational eulture
® Builds trust and credibility with stakeholders
e Different types of Ethics

Business Ethiecs- Business ethics 1s the moral
principles, policies, and values that govern the way )
companies and individuals engage in business activity. ROLE OF ETHICS IN GOVERNANCE

Business ethics ensure a certain level of trust between

consumers and corporations, guaranteeing the public \
fair and equal treatment. \

&g " . -— —
Characteristics of Business Ethics- -

Serve the interest of their target group

® Maintain client confidentiality

® Respect and uphold the client’s right

® Uphold institutional values over personal values

® Honesty and fairness in business dealings Pruviide iruispirent Corruption fre Avaid wnehical practices
. . . = il falr system PO e Tax ¢vasion Unhealthy
@ Moral Implications ol bribery compeition

Suppression of s
Misroprosentation of facts
Expluiastion of employees
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Governance is the system of rules. practices, and processes by which a company is directed and controlled.
Establishing and implementing these practices involves bulancing the interests of a company's many stakeholders,

GOVERNANCE

including:
Employees : ; Sewior
ployees Shareholders Management
Customers @ Suppliers Lenders
Local, state, Community
and federal members
governments and groups

FUNCTIONS OF BOARD OF DIRECTORS

Glve directions

HER:Planiinge Mahbilisation of

Audit and
Control

Statutary and
Regulatory
compliance

Financial
disclosure
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capital

Preservation of
capital

Efficient use of
capital

Performance

management

Risk

mandgement
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FEATURES OF GOOD GOVERNANCE

Transparency Fairness

Responsibility man::ekment Disclosures

Accountability

Compliances

Measures To Ensure Greater Ethics In Governance

Developing a4 Code of Ethics

Strengthening the Board of Directors

Enhancing Transparency and Disclosure
Strengthening Risk Management and Internal Controls
Encouraging Whistleblowing

Engaging with Stakeholders

*_
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CASE STUDIES OF POOR GOVERNANCE
FlITJ€E

Established in 1992 by D.K. Goel, a Mechanical Engineering
Graduate from 1T Delhi

Reason for downfall

® Mismanagement of funds by Managing Partners
e Liquidity crisis due to debt accumulation
® Failure to comply with regulatory compliances
® Poor management of staff
¢ Failure to adapt to changing educational trends
Reason for business failure
e Overpowering approach of the Managing e NegativePublic perception
Director and stopped hearing of the Board. e Underlying controversies

® Poormanagement e Deteriorating brand reputation
e Changing leadership e Fajled to understand the customer
e [nternal conflict behaviour

e Aggressive acquisitions e Declinein quality of service

e Mounting debis e Unrealistic targets to employees
® Financial mismanagement

® Recklessexpenseson advertisements

DAKSHATA
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CASE STUDIES OF POOR GOVERNANCE

~4¢!:frrafl?ﬂr
LRIET SR EDE AT

Established in 1932 at Tata Airlines
Nationalised by Government of India in 1953

Reason for downfall

Slow decision making under Government ownership
FPoor decision-making

Competition from low cost airlines

Merger with India Airlines in 2007

High number of staff compared to industry standards
Poor financial management

Lack of accountability

CONCLUSION

® In summary, ethics play a vital role in governance, ensuring
integrity, transparency, and accountability within organizations.

e Upholding business ethics is essential for building trust among
stakeholders and maintaining a positive reputation.

@ By recognizing theimportance of ethics in governance,
\ businesses can navigate the complexities of the global businey

environment while upholding ethical standards.

16 DAKSHATA
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TOPIC ; CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

Leaves and flowers in the plants and trees
Open fresh with joyful dreams.
Sparrows, hens, and smaller bees

Freely roam with their gorgeous wings,
Children, youths, and loothless teens
Rejoice around in the morning breeze.
Amidst this scene, we introduce

Our queen of the land, Mrs, Prosperity, iggﬁ:;“&lﬁ“g’; f
Erode Branch Office

Our beautiful queen is awaiting - for Secondly comes Social Integrity:

Our thoughtful king, Mr. Integrity. We do have lows and highs.

The journey of king towards our queen Butequality is essential in mind.

Is a poetic travel: just join with me. With our thoughts and words,

Just like. Ouractions prevail, ensuring

Two wings to fly. two wheelsto glide, That we all are aligned.

Our hero has both, to reach other side

Those amazing two aspects are— Last but not the least, yet it's the most impacting,

Honesty and Unity, our guiding star A need of the hour, it's truly demanding

Environmental Integrity, an ultimate future's key,

A simple meaning of honestis clear, We humans are part of an ecosystem,

“What you do when no one is near.” And that's where we start our heroine's intro scene.

Seems simple, yetitis effective, With our infinite intelligence, Let's innovate solutions

With honesty, we gain perspective. That make provisions to “Live and Let Live.”

From home to work. it spreads its light,

Starts with self then shining bright With all these ways, the king’s destiny arrives.

The awaiting queen, with hope she vibes.

Let’s come together, hold our hands,
And another wing, Unity, With heads held high, let the universe know
supports with - Three super spokes of amity. That our founding stone is Integrity.

Which makes us proud with prosperity.
First comes Economic Integrity with equal amount of | ot the king and queen together rule
opportunity: Our nation with absolute peace, as cherished Jewel.
From pennies to billions, from poor to rich,
A culture of integrity thrives — that's the pitch

*_
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CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

A nation's wealth is not just gold,
But values that its people hold.
Integrity, the guiding star,

Leads us forwarid, near and far,

In honest hearts, prosperity grows.

Where truth and trust forever fow.

No shorteuts sought, no rules bent,

. . Shri Ankur Meena
A culture built on pure intent. Managar,

Lucknow Head Office

With every promise kept with pride,

A nation's strength 1s amplified.

Integrity builds a future bright,

Where justice stands and wrongs make right.

Let every action, word. and deed,
Nurture trust, the vital seed.
For nations rise when values stay,

And integrity lights the way.

DAKSHATA 43
Annual |ssue | March 2025 =




e i HEnld ¥,
AT B R e Bl e 8,
TITETE § HRT T 74T 91N 8 fAeras g &

WRTHR &1 71 Gl A X7 &,

AT G B G T G AL,

W T ¥ g S & AR §udT A 2,

Y B S §UH B IHT § Hd P el 2,

AT | Ul & T 9,

QBT U WY Ua a7 AN &9 (Hedy a1 &, aferaT A D I 1 A &,
e gl i il s B uRe) B,
N — S geit g @ A S o R
e T AT e o Y = R
D @1 fAER A,
€4 ST 9T © T TE 2, R 3R S W R
HH H-T QeI &,
F=TETAT T FR ST & A, B0 T B W
aifty SH®! HEFRIEe B elerl 2, TS5 I IS, SO, SN Wiy 1 i a1 &,
GUTETeh) @ 1 T A A B e e 2, TETETE! U AN Uah 147 9N 89 Heras a1 & | |

44 DAKSHATA
Annual Issue | March 2025




SCTAR UL hiddar

el 8 47 §<@ dedHl, M 8 41 WrE W=,
TSI BT AT AT, Y TER Ha@! 2 8 ofdl

JTER0T 1 AT 9%, @R &1, 9rd) 8 91 &FTegH € aeiian

TN NS B ST HTEY TerER B off, wear 3 9y
qasld fhl

Reqa eF1-8+1 P e o, UETa B aaTg e
ARl BT BT BBy B ST, TN SN A § gy
T XET

A1c] @1 Ed-gae |, SHE A &8 B & & 9ad
P SR 9T B, 21d §419 49+ @l & F
T T GO TS TET §A% $Y, Y O S8 8T AT

WETAR I Y31 ORE ¥ U101 &, |d ol 9k A [Aor e,
wraven a4 e 8, o9 Yo | g0y e 2

e afve e qeas
wée & watag

A3 F gy i oaTel, AN B we 9 Aengd
TR AT @@ S T, SAE T @6 TEAT UB Ve

YEHR ¥ &l [[wIeg 97 8RN, yEHiy 9 39
EEHT 81T

Ea qEel, o O, G SERel FT & AT 2N

DAKSHATA 45

Annual |ssue | March 2025



7 558,

CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

Live the life with Integrity
Make the world beauty and path for nation's prosperity
True 10 yourselves and have courage to face
Life is sweet and outcome will right which we chase

Be stand up what you believe
See the change what you dream
Nation's prosperily comes with Integrity
Be open and be honest
Always come with inner "wholeness"
Do always the right things
Even if no one is watching
As Integrity is everything

Honesty, the rarest wealth
Carry this character tll the death
Anyone can possess nothing to pay
Priceless reward with lifelong joy
Live the life with integrity
Make the world more beauty and path for a prosperous

saciety

Corruption free naton what we all dream for
With honesty and integrity, can make our nation
"Vikashit Bharat' be sure
Never lose patience, a long way to go

46

Shri Sada Bihari Sahu
Asgsistant General Manager
(Library} Mumbal Office

With sincere effort, in right path always country will
grow
Let's live with truthful life
INot which is easy
But what is right
Choose courage over comfort life
Practice values than preaching high
Have a blissful and dignify life

Culture of Integrity- Trust, Accountability and
Transparency
That will make us a Corruption free society

With mutual respect, tolerance. and understanding
Leads to social harmony and a more peaceful society
With honesty and ethics in decision-making
Inequality and Injustice will go away {rom society
Culture of Integrity is vital for Nation's Prosperity
Let's strive to Integrity for a better world and bright
society.

B
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CULTURE OF INTEGRITY FOR NATION'S PROSPERITY

FREEDOM: Freedom is a concept that has been
pursued throughout history. Tt is a word that every child
demands from their parents and every adult seeks from
their workplace. However, what constitutes this
liberating force? What is the resolution to the
widespread yearning for freedom?

While often perceived as the ability to disengage
from various constraints or a pathway to autonomy and
personal choice, this understanding can be misleading.
True freedom is not merely an absence of restrictions: it
often feels elusive, tethered instead to the compromises
and untruths we carry. In this context, integrity emerges
as the comnerstone of genuine freedom, it liberates us
from the ropes of our lies which bind us to the weight of
our burdens.

I view integrity as a battle we must fight every
day—a struggle filled with blood, sweat, and tears. It
brings pain, suffering, and distress, This is the essence of
the war we wage for integrity. While war often involves
loss, it ultimately seeks a win for a worthy cause.
Maintaining integrity is challenging. yet it remains the
only path to living a meaningful life. It's a continuous
battle, and we must bear certain burdens to be
trustworthy, dependable, and loyal.

While relationships may be strained and we
might lose jobs. the long-term benefits of integrity
overshadow these temporary setbacks. In the end, those
who disregard integrity will face the consequences.
Integrity acts as a filter. revealing those around us who
are deserving of our trust—real and honest individuals
who will stand by us no matter what.

The unity fostered by practicing integrity is more
powerful than any strength we may possess. Integrity
promotes transparency and accountability, allowing
individuals o0 operate without fear of exposure or
deception. It cultivates an environment of unbreakable
trust. By embracing integrity. individuals and
organizations can experience profound freedom,
enabling them to tackle challenges confidently and
authentically. The unity that propels our nation forward
outweighs any fleeting happiness we might find.
Therefore, a culture steeped in integrity not only

DAKSHATA
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enhances individual
freedom but also drives
national prosperity—it is
the cornerstone of a nation’s
success. Although a
nation's success relies on
various factors, integrity is
the first step to greatness,
Being morally
upright isn't easy,

Smt. Nidhi Khurana

especially in the current Manager,
landscape of India. The N Loalnt Office
prevailing politics and deceit have foslered deep

mistrust among fellow Indians. Education has
increasingly become a commodity accessible only to
those with financial means. For instance. 61 students
achieved perfect scores on the NEET examination, yet
those who worked hard may have been overshadowed
by those who cheated on their way. Even these top
scorers could not secure admission at AIMS Delhi. This
reality highlights the cheating and dishonesty that will
ultimately lead to unqualified doctors entering the
profession, all because they could buy their way through
the system.

Now, let us imagine a nation guided by hard
work, dedication, consistency. and honesty. Would we
then wiiness improvements in poverty, leadership,
economic conditions. and foreign relations? Would we.
as anation, be better off 1f we pracuced integrity?

I have observed that we would be way better off.
A country's future depends on the individuals who work
for it, If these individuals are honest and guilt-free, if
they aren't enveloped in a web of lies, we will all do
better for ourselves and ultimately better for the country,

Therefore, A nation's prosperity depends not
just on economic policies, technological
advancements, or natural resources, but also on the
moral foundation upon which it is built. At the heart
of this foundation lies integrity—honesty, transparency,
and adherence to ethical principles. A culture of
integrily is vital for sustainable development. good
sovernance, and social cohesion, all essential for a
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nation's success and prosperity.

Integrity plays a crucial role in the very
foundauion of governance in India.
Integrity in Leadership

Leaders significantly influence the culture of a
nation. When leaders in government, business, or civil
society demonstrate integrity, they inspire trust and
confidence among the people. Leaders with integrity
prioritize the common good over personal gain. make
decisions bhased on ethical considerations, and are
accountable for their actions. This strengthens
mstitutions and creates an environment where people
canthrive.

A nation led by individuals who value honesty
and transpareney is more likely to implement policies
that benefitall citizens. For instance, corruption—one of
the biggest obstacles to development—is less likely to
flourish in a system that values integrity. Countries with
low levels of corruption, such as Denmark and New
Zealand, consistently rank high in prosperity and
development indices. If integrity is embraced in India,
the country could significantly reduce corruption levels.

However, It is of immense significance that we
understand the difference between a wise leader and a
leader who values integrity. Wisdom is knowing what
the right path 1s, Integrity 1s taking i1t. For instance,
Ravana in the Ramayvana was a highly knowledgeable
and wise individual, vet his lack of integrity and failure
to choose the right path led to his demise. While both
occur as important qualities within every leader, one is
incomplete without the other.

The Role of Integrity in Economic Growth

Integrity also has a profound impact on
economic growth. Businesses that operate with integrity
tend to build stronger relationships with customers,
investors, and partners. Trust in the marketplace fosters
innovation, investment. and entrepreneurship.
Moreover, when businesses act ethically, they
contribute positively to society, leading 1o job creation,
better working conditions, and an improved quality of
life forcitizens.

Conversely, the absence of integrity in the
business world can result in scandals, economic crises,
and indusiry collapses. History has shown numerous
companies that fell from grace due to dishonest
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practices. By cultivating a culture of integrity, nations
can build a resilient economy that benefits all sectors of
society. International trade. too, thrives on mutual trust
and respect among nations, which can only be achieved
by deeply valuing integrity.

Integrity in Education and Society

For a culture of integrity to truly flourish, it must
be instilled in citizens from an early age. Educational
institutions play a critical role 1n shaping the values of
young people. By promoting honesty, fairness, and
respect, schools can mold future generations into ethical
leaders and responsible citizens.

Parents and communities also have a crucial
role. Upholding integrity in everyday life—through how
we treat others and conduct ourselves in public—sets a
standard for societal behavior., Nations that value
integrity tend to experience lower crime rales, more
cohesive communities, and a greater sense of shared
responsibility. By modeling integrity, we can inspire
younger generations to develop strong ethics and
morals.

Prosperity Through Integrity in Governance

Good governance is the backbone of national
prosperity. Governments thal operate with integrity
ensure that public resources are used efficiently and
equitably, They enforce laws fairly, protect citizens'
rights, and create policies that promote the well-being of
all citizens, not just a select few.

Transparency in government actions fosters
accountability and helps combat corruption, ensuring
that public services such as healthcare, education, and
infrasiructure development effectively reach those who
need them most. A government trusted by its people can
achieve greater cooperation and suppori for national
development goals, ultimately improving living
conditions and standards across the country.

In Conelusion, integrity is the hard choice
between what is convenient and what is right. Taking the
right path will bring about great results. Integrity in a
nation sirengthens governance. drives economic
growth, and fosters a more just and harmonious society,
By promoting a culture of integrity at all levels—among
leaders, businesses. educational institutions, and
cilizens—a nation can achieve long-lerm success and
prosperity. It is a shared responsibility that begins with
individual actions and extends to the highest offices of
power. Only with integrity can a nation truly thrive.
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Visit of Shri P. Daniel, Secretary, CVC to SIDBI New Delhi
Office on October 30, 2024

Capacity Building Training on Preventive Vigilance organised
at BIRD, Lucknow.
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Interactive session with CVO, UCQO Bank at Kolkata Regional

Office
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Guest Lecture by Shri Shirish Sirdeshpande, IPS,
Superintendent of Police, Anti — Corruption Bureau of
Maharashtra, Pune at Pune Regional Office
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Customer Outreach Program organised by Bangalore
Regional Office

Customer Outreach program organised by Ranchi Branch
Office
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Guest Lecture by Shri Sudhir Kumar, DGM, Vigilance
Department, SBI, Chennai addressing staff members at
Chennai Regional Office
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Awareness activity with enterprises and women entrepreneurs
in Phanda block of Sehore to create sensitization on Vigilance
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WALKATHONS ORGANISED DURING VIGILANCE
AWARENESS WEEK 2024

Walkathon organised at Janeshwar Mishra Park, Gomti
Nagar Lucknow by Lucknow Regional Office
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Walkathon organised at Bandra Kurla Complex, Mumbai by
Mumbai Office
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Walkathon organised at Chennai
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Walkathon organised at Guwahati

Walkathon organised at Hyderabad
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SENSITISATION PROGRAMS ORGANISED DURING
VIGILANCE AWARENESS WEEK 2024

Vendors meet on Preventive Vigilance organised by
Ahmedabad Regional Office on October 23, 2024
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Sensitization Programme Conducted by Ahmedabad Regional
Office on October 29, 2024
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Sensitisation program conducted by Panaji Branch Office
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Sensitization Programme Conducted by Coimbatore Regional
Office
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Sensitization Programme Conducted by Chandigarh Regional Office

 J Sabi
|
gaadn arreddl
(il Ay 202¢ 903 TR, 204
gnce Awareness Wi

Financial Inclusion Programme was organized by Chandigarh
regnal offce for the unskilled, semi-skilled, Safai Mitras etc.,
in which detailed information about PM SVANidhi, MUDRA

Yojana, Jan Dhan Yojana etc. was given.
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Sensitisation program conducted at Gurugram Regional Office
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Awareness activity with enterprises and women entrepreneurs
in Phanda block of Sehore to create sensitization on Vigilance
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