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1. Our Ratins commiftee has a*igned a sradins of ,M3c2, {M rhree c rwo) to yor
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mi..o linance opeEtons in a susbinable manner and its adheren.e to Indu5try code of

conduct. k docs not @nditote a /e.ommendation to bu, hotd or sct :ny nnan.Gl

dioi or to make roan/ donatioE/ granr to ihe eid
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Conin' uf t'krsL Dc(rxr,,rion

CARE(ircndiDs irs hordillg.odpsiy dtrd ryhotty orvtrcd s'b5rdiarict has nor bcei
i"vohrd i".dt ssiSimcd ol xdvno'y narua ror o pcriod ol t2 nrnlr pdcd rg
!hcddrcof llrc comprchctrsiyc sodj,l3 Noic of rhccnplo}ccsorllr Bo.rd mcnbcN
or cr\ll hryc b(tr s ,ncd$s of rh. aoid or Dr{ro6 ofrhr 

^lrjr 
duri,e ror r

siodorl: monrls oN(Lli'Lr rhc ddcofrlr.ono.ch!6n. !mdn'

C RE\ dicrorin.nca (MFD lmdiig h . oncrirnc d*sm.fi 
'id rtrcsftdiig is rioi

kcpr tridr rqiodic nrycillancc. C^Rn\ m.lysis dnNs hcovtLy ftdr rhc
infomD{id' provid.d by lhe fricrcfina0cc iniirtrion ssclas itrtornarion ob$i,rd
frc'i sourccr bclicvcd by cAR0 ro bc icqmr.rd rclixu c, llostv.r. c^Rti do6

t or.o'nttcrcrcs ofrry irron&rioi rid is tror
nsDonsibh roi rtry cro6 oro issionsor forrric onrl6ob(itrcd lron rhc trr ofru.r
inlb.narior h do4 d iirply dr C RE psfonns !n Ndir fiDdiotr ro ddd tinL'd.
lr @$ df 

^_CO 
MFk, gndingsrpplyoilybrlri.'.icrcfi Dmcptug(fL

C RE\ MFr gndidg is nor o rccorDciddtoi ro bny, $lt or liold y nuNial
mkc lorx/domriotrtSdds ro thc MFt. h kio.

ar a$ssncd of{lr dcbr sflicitrg obili.y ofrlr MFl. Thc lndiu Njgncd by
c RE cannor b. usd by rbc IlFl in any lofln ror inobitiztng dcposirvsrvirsvrh.ift
fton hs i'anb.6 orgcicmrpubric.
CAltll\ MFr gmditre ar5odo6 mr iidicdc complirncc/violalion otvriious $du.ort
rcqnircmds c^Rltshi |)or b. tjibtc fo iy t.s$ iNrrcd bytrsq),ru d,y(!c

f-r4!!!11,,,',,ors

xitric.,rN. 'rr rurrk Lon' |.ii'!t

i\lisofi rorcc cDdr,g sJDhdk 1[d DcirnioN

a:.t*:

rri\io'ic rk,i'Lr cr,'ds (cnc^)
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rhcir nic6ljnin.c oporarims in a r$hinzblc 
'nxnnnMFk Nirh rhk g.de rc co$id.a{ ro I'ovc I'igh c.paciry ro minag. dDn

micronnrn@ oFarions in r sushinable 
'nannei

MIk rihrhkgdd. rc conr:de'ed ro hrve xv.i,g. sp8. iy'o rmsgc
d'.jr mh4linan.c om(rions itr a susain$lc ninn.r

: MIk lvirh d,ir snde arc considcrcd ro hrvd inxdcqud. crprciry ro

'mdg. 
rr- ninf mrc-19'r,r's in4sur.nabLc !!!lt!!

ffi

MFh rirh rhis gndc hav. wclk perromane .n codd ofconducr

p.rfomrncc on Codc of Coidd

(oisidc(d,ohak los Bprc U ro fj isc 
'l,en

MFk sirh this gmdc arc coisidercd ro ho$ vcry lory crpicity to manisc

:'&ir4iq9llq!9! q!9Bli9!r9]!!4sgt4!+19 ma!'N.
MFh \yi$ drG srdc arc consid.Ed ro have rowst .rpaciry ro h{nigo

-t!9!I 4!!4tq!!!9.qp!4!!9!! ii r nK,inqlr!9!!!rqcr:

Co .orCon trct^slsn'ctrr $rl! rftldcfitririunr

ijicofiMrccopmiffi

\4F.3 etr 
' 
d'nsll{jci.v. trc.lhd pn fomrncc on aoJc ol:onJr.

Mrh wirh rhir gdds ndvc x*ngc pcrlornlncc on Codc ofcondud

M3

^0 {

I'

3

MFL sir., rh"sndc Tcco,. dcmd b h3\c Iigl,A' (apociD ro d3r.!c
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conlrriin.e$lr' Rafs Dircclionr for rlF
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35%of rohlrs$sro beindEdurofquatiayi.g

Nd\o h b bc in cx.s, of tu5 Crorc
Incoin. ofbntu,rcr not ro q@cd Rst0q000 itr rhc rural
aici.andRsl60.000iiticuibitr3trds.mi-ulb.i iMsr
Loins sn. ror lo cxced tu60i000 tn fr6r cydc dnd
!!100.000 i', $bscquet cyolcsr

5 Ioral indebrdtrssofrhc botrdvtr not ro excccd
Rs 100,000 Grcl 

'!!dical 
!tu1 odrcarion tsngi

T.trurcoflolnsnorrdbeb$ i!tr 24 do hs tu toi'i
m'ourr itrcs.c$otRs3q000,rvirh prcpatncnryirhoui
pcidryr
I'icinssuiddin9sarctobc lollowcd

' 
tnr(nnhs ro bcmainMincd

Norr,orc rlrn h\o MFk krd @ tu samc di.nr
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o rnaooDliotr is shxrcd \!irh ]116 [1 RK Rhich irncrcdjr l,mc.(
norcrrn 30%olrlr icro-fi.amcco,npa.ics,\,|n.

.Kae nr.r-..- | ffi
Sccrion l; trlicrofinrxcc CHttme

DCL s?s i'rcooordcd itr April. t995 rrd gor rsisrrcd;irh rhe_nAcdc Bank oi
hdhrs non.d.porir hkjrS tror-briki.g fitrrrc coDrpany cNsFc) on s.pbfib&
09, r99t. 1r sor rsshrccd !s NBFc-vFr Nnh R8j j'r sc/.mbcr, 208 thc
idv.nksc or rhis hsal ronn is rhr( jr sn drrcr cqtriry i,rtnsjor frcrn

individtrt/i'slnurional in\cno6,

Dcr, is prcmotcd byMr Rrjiv rrin {cMD) fld Mi 
^nirrrin 

{ED).
DcL is govsned byrS 

'n.nbeboad 
comprisi'g 2 rndcpcndci(dij.cro6I Nor

Ixccdivc.nd lNo'nin@ Dimroi Attftc Boa'd NorbcN arc cxp*i.nccd wirlj
0'c b\o p6,hoLq dnldon haviis rnoc r|n n1o dsadcs ofcvcricicc Nritc iE
rci hrt tr'orc {'i 

' 
r ds3drof.rpcrjctr.c inrhcirfspcdjvc fictds

'lr'u boad 
'ncdingr 

rrc coiduacd on 
'notrrhlyb.sn 

b noniror rhs adiviricsofltr

nor cllcdnr florirori(g md ro ir;lo* htrDarcrcn Dct_ hrs .tso tonned eLb,

co'nmrccs or thrcc diMroB lbr rovkting suidflrcs o, adir. rist r{Lisunrq,

l\udit rc(iviriA *c cinicd our br $rrmrcrcsio, wisc Inrcnnll\udi! rums,vtjictr
dncdry rct)od ro rhc ED. hnlrDat 3udi! rcu k tcd by,Ap.crivc rromr 

^!! 
!

M isc6 (^M), orc ror Rajrehatr rnd crjirarjoj,nly Nhitc onc lbr Madhy(

Pddsh. r.k4nn\ chhrGglrh aM M tr4shh rcsiods jdinrty. trrc,rat adl
c\!c(iv.s (l^F, rcpo{ ro r|tntosp(tnr t^Ms. pAc ty. rhck rrc s-r0 r^Es

/\r bnmh lcrcl. a cort{tMsnr rudn h dorc by r^E or irodhty bsij [adr t^l]
.ovor arcmd 1.5 bmnchcs i'r a iDdli, J1 hrA riou 5 drys ror ri r7\E ro

cotrdudindnorabrunch.

crarrydc0rcd xtrd docurcnrd cFdiradd HR polhics.
'fruisparcncy h lctrding prccc$ is r
nrcrcr mrc.rrGcd cxptaincdrorlrcbo'd\!csis Nc !rp ircd di tori crrdJ.

ddails orirs bo.mrc6, collsrior d(iirs i p^R ddais.l;urhcr ir r^o ilbn h
adiviry.s& lo dchilsona.ronrhtybisisrorhctcndcr.
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DCI- h6 a srLlncnmd oB$tartofrL srucrurc h plxce $:th $v.nl boirtl

qlafut. Risk Mtrtr'gcmor Commi&c {qu!rcrl}), Sr{ff wcLtuc Com'nire

(hodhly), syicN 
^udi! 

con'iirllc (nodbly), cftyxtr.c Rcda$al coNnitt.

panNtrh Likc lr.R.. Fi'rnq opcnriotrs{un

(r{ub), rvfls. rtrrb'mdo'

rcrp&rivc Ilcrds rcpon dncdly ro thc 0D ind ftdhdDDrcponsdncdl) FCMrI

o ildnch Nlrirlcr (DM) is n'ppnncd by {hclicld Olicca (lO) bh ry orrhc fidd

lcvd dpcrtrlidns. BM rcpods ro Unir M..lsr (UM) .nd uM rcporB ro 
^Er

Lich d.pxdtr,c h.s irs rcspccfir hsd \rhicl, ir lookin! iis rhc prdicuL.r

o0ddiod' Lo.nnppftraL ts gilrn byllo, lirirgdcdi.dtd c dir Gan BM ad
fi.ld onjcc^ providc dak .csrding ftc cli$r Tum{rond ti'fc frcn, sdup
lor{rioi rodisbrscn.i( is aronid l5 drys.

Disb!^cinot ro rhc boroNcs is dorc rom IIO lkotrgh NE|T ro d,c pldcrhr
b.rkac.ou ofrlrcbodss\Uiidhcdu.csrl'ccsht!$nlorrisk.
DCl.lic a lrdlrd tiiri.t trrir.l i" loal lxnguagr (lj' i) for i l0dion

k i"i"g for !ll lcvch ofhie6(hy irul!d trg IO, Eili, UM Nd SH. Thc t!irirs is

rlr.\i$i'is dlnlnd.hmgc ii l'l sysqns lid ondrionrl prccssA ol rhs

'l]t ]lNn rcso rcc l{licics d DcL virh tusplc( ro $kction, rc'nutrrarion,

pturno.ior xid orhr b.ncfirs arc rvcll doctritrdcd. DCL rl$ .onducrs rrinin!
{llcquirFd !o haMlo rhc otcntiotrs ii o'

cmch sid cnerivc wa]. DcL has cc4d $ps6r dcF4,ncds iicludirg HR,

d. nircrkd tu16 and rcsponsibilirl$.

Nisc llrrt s.ndc and ollu alloMtrc6 ptuvntd b rlrdDDlorcs Thcrc h rlso a
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'"ld.fi cd.n-c.iN" (r'cIo \1 ou!.'..Jq rr i,b, ,.,
addirior, collccrioi clfichict.nd bnn.h.udircndc.
DCL hrsii placc propcr rppdislslscn wirh rhc loatr,npraisrtd rhc Ho tcrel
by rhc.ppropria@ amho q Llhhh hclps ir rcdrlirs rbc ri'!c hkc, ror rom)

DCLl$inpl.ccproprdisbrsncd|)otcicj Dhbu6c,ncnl h bcios ootrc a e

HO lcvcL rlaotrs) dned kNlcr b r|[ ba)( tc ofrhc boroNcB \yhich t$ nor

onlyrcduccdcGh handlircisk bsr hs atso rcsuLrcd rdudioD in w qrcmLtrs

Ovcnll, DCL\ov.d!c 
'ndriro.irg 

srncnr ; rdcqudc.

MIS ldd mcoorirgsys! olDCL is.dcqmrc rh! crrcnr hvc of opcartois.

corrcdioi procas js rdcq0.b. Thc pn*n( sot vrrc bciig
ficilnirs noN dfi'rfonnarion oi I r.alrinu b'sis bdNlr,
hslpsrhc.ompltry itr toil Dronnori|! ird riking dehions

I

ircmscir' rlrri4of opcn.iodsotr[cco piny.
'lh$ DcL ha .r ldcqunc rk hirigrrior irfusy
c1dnl dl rhc dcrl' of lhc botrovci

JrlJ.c 
'o 

!o.v Lr ro i rhc

^crivc 
rr_c individurr ft ubc6 ar 67.r3 pa,2tt ;;;5-;;i;ll-0ld

'forrr^uM rs d March lt,2016 ofDcL lood d Rs 3t.32 crorc G5 t02.69

crcrc x otr D.rcnhs il. 20t6)lavi'rg c{{nc oubhndi,jg podtirljo ,nr, n oo

,(ror dmin3 r) t6

ofRajidlin,,trdiskk6 ofrvidrr)r t rd.s j,

of Chr(klrd! 3 districr or lm$M flrd

DcL hrs rcponcd i ssla:',"d s.o,{h i" i*"ooc sd ;J;fi; ,*, " ,*"
Dtrri,lFYr6, DCt_noonqtip Tofns 0 j5cmrctuconrpxr.rlroRs.0.2scDrc

dtriLrg J;Yrr. 'lhc ponfoLio yictd or ponrotio of DcL s@d I t9.63y1 dfif!
riYr6 sr,icl, irr!.scd fioh t3.44% i,r Fyt5. Funhcr. dtrrins 9MFy17, DcL\

'" "'..:':;,';i,i:r: 1:.. ":..'j.-. "."t._1. -1 ;:" . *

Lonn disbn6.d i,, nriclo fin'icc
(Rs.r Lt.2t u!rcir qMFYlT).

dkricB ol Mibrndnd' sdkricG

t'
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ponfolio 
'icld 

lood a! 25.90% inainly dtrc ro rcsljsiblc disbuG.mcd dlriig
Novcnbff & Dccqnbci 2016 duc ro dcmondizarion lvilh simuhrrcouscottcc. ons

of d(s rcrdri,s h d.ctinc in loht Loin pontolid tom tu.t2t.92 .ord 6 on

odob& r I, 2016 ro Rs. r02.69 co{ 6 0r |}acmbcr I t, 20 r 6.

Nclwonh sc ofDCLhasiDproved drriis FYl6 sfuh rh! jnfirioi olcqdyoa
Rs.l.2l corc by rhc pbmor6. DtrringFYrT,CaDibr Fk$Lrd. h$rkoprcvided
Rs.t.00 croe ro dr company in drc tunn ol $$odi4ar.d (ficr l) tdn Nirich

iulascd rlc Tin Il .dpiral ol$c comD'ry. Duc ro rhh, rhc cipiral Adcqucy

Rdio (cit) i'ntroycd I'o'n r7.r0% G o! Morch 31, 20t6 ro 21.41% as otr

DcL I's nai'!!j'$d Sood .ssd qmliry sirh lorv tAR.IB f R iood n 0.24% r

ffi:

I
or Mr{h 31,2016 [P.Y.:0.3774.

DCI- rcpodcd nd p'ofir ofRs.oJ5 norc on roral jncom ofRs.r2.52 cturc tbr

linaici.lycr endir! Mrrch 3t,20t6 (FYt6) as co'nprrd ro 'd 
prcfi. ofRs.o 23

crorc oi rohlincomc ofRs.6.52 norc lorFYli.
,4! p.c$d, DCL 

'naiily 
covcn2{ds iioL ing ltijanln.M M.dh}a Pndcsh

Lvirh in. I prs$ne itr rhc sdcs of Griimr, Mahnrs|lq Chh(hgn r ind

Iliryand. In thc o'hine yc.B, h skivcs ro b(onc orc of rhc .omky\ bAr

namtcd nicrofitune co prnhs in rcN ors€lc, quiliry rid h$prrcicy tl
hA pltrtrs ro dLprM ils otc.lrions6yhpl,inensvms*ds$ch 6 Pmjab, tkDam
iM uolr Pkhsh ard.xprtrd ro {hc mhpt,cd nrtk.borRrjrvhii. c an( d

lhs DAcnc. inarcasNirh triodcorc lcvd olpcncrdiotralMFh N rh. divusifi.d

o In{ruyryOudook

I'oi rlrc]\Pcriskmd rcstrlarort iicrvorior byRDL ihc 
'nicro6nocc 

sccror [s{o'
..ounr ofi'nprcvjns fudi'lg p66tc, conrrctovs

n .,'dkode:rch\.,,gch\ct.
RBI hc ruviscd rhc lcndiq mnns aor (lD MFl scro4 poiAidhn ptuBh (7\p)c'isk

in 2010 and Mrrcgln co'n'niie Rcpo( or Nufc-MFJ in 2011. Thc $crdr has

cyorycd virh rbc advctrr ofd.dir burcaN itr rhc scror and srbsqrd co ot or(
sscr qrdily. Ml1\lcrdrsrN 30+ d'ys !!$ dle(DPD) ofr6urd 0.3:r% as oD Mrtch

rl, 2016. As oi rk $nc d.rc, isgqar. grc$ lom oubrandina Jor nr. seror \6
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20 rs. (sourccr MFIN)

I'npicr otDdnondinrion -
Poi ddnondiarion of hish vatuc curcnoy norc!, hriy of $c MIls hrvc &ftd
collccrion issu$ 

's 
rhcy Ecn.fltly opcrsr i0 sh. rdr rie nd 2 @k fo o\eine D

a0nomm cd of dcMneriarioi, rbe co erion nlio rcDoncdly dcctincd ro Bcr/o

Subscqtr.d i'rusd tr $Dplt of ncrv cmnci.s by Rir tcd ro incrcIc in colsdiotrs

in rhc lounh \Eck ofNovcmbcr. Bu1 r|r colleliom havc come dolvn sb$qllnrly
du o thc dkpcrsation prcvidcd by RBI G..licr by 60 dayr.nd tarcr iiorca$d ro 90

dayt ro finaicial iidnu(ons in rcnns df Emgnjziis t IPAS. l his Ms 
'nisrcprc$nGd

ro rhc bomrch by iiflucntill proplc ks some kind oftoar rv.ivct, md du rc trcd

in lall in 61lccrion efrcicnoy in tc\y irks tikc U(r phdah, Mrhr6hk! .id

Poe dcdoneriz.tion, MFh !s inctutuingty Iookirg to! ashlas dnbuscm.nr md
collcdion rhtulgh Jan-Dhan accouiE add by lcvcnsins rcchnology. Wlh 3 NRrC-
Mfls convc(i"s jnro smdl Fi'mcc Blnks (sFBt by Mmh 20t7 ltjc corrpcriiivc

R) 5l2ll (6c, 
'cti.Fnnesiv! 

Y{.Y g6M' For tu. z3.9r0c'oE r.or M.,c, it,

ctrviomc'r n bound !o uidclgdo 
'najor 

shin vifti'r rhc 
'nhrcfinancc 

indlnr.e B r
d ro rcm0itr f@u$d o|nioofinane, cishl6s

dnbucrcfl 
^nd4.lerionof 

lo'n. i. bo'rd oi(rci-c ndTtu.h
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Scrtion 2: Codc

.cood sovcriu,cc lyirh rcp cd mcmbh in
rft mn4oncnr co'nini(ccaid ind.p.ndc
dircc'osrvhicL rom 

'najorny 
orrhc bo*d

.sodmdizcd opcarins p.occd!ru ii ptacc
rvirh docu.iorcd policics \yirh rcsp(r ro
loan srndtoN, .onducr of rhc srtT, fictd
opcrario'si crcdn trlionisrl aid rlndns.

.Srrcng hu'ndn rcsoorcc profih rhrough

ofConduct Asscssncnt

.Nor dkplat ol cricvaNc rcdtosrl
00 ry in r|t bntrch a^d dshits rbo ric

.Ptrblh dkclosurc of ddr L'nodcrars
iconp y dos Nr nrovidc rho emrioi

\f,

jl*slstiEhd!{oltr!htgqIdllh

w$rEr?96
lElLffile7t
I

hl|msi,6

riln'g r0codrorcondn(

n,rncc $r,drtrcryir[ ]ord lrying nrdcrcidctrr

onrt (rudurc yifi nxMrrd oloa(i,rg trfo.ssrs
incrudn,g cr.dn lDticies, HR porhis in rt!.r, Ttcftfrms foutrd ro bc naimd x

dhicrl \ ilc dcxli"g \rirl! dicnb ind rhcic js 
Aood i'rdunr or tr i.rrrlncy iI rlI



;r'rr .r Ns ndct.d scrc \!dtn\rrc
|)roduds, intrcn nrs lkl drrgcs rof

( ),rrt tra s ic MFt (;tltitt D( t

.srandrid opmriDg prcces sid pd icics rrc itr
pLac! virhiturgdcsre of idhr.trcciMrhc lafi
is .ppm0.i,rc\, rliicd ro rbid. by rh! cod! ot

.lnk dcsr. of trtrparcn.y ohsc .d Nhih
dciins Nrh bonowcs lid rhc lall \rs rotrid
dhhrllid rlr n.na,sc'nc kcds bordNlr a|d
s.rf Donbc6 rvjrh digi y.

,Trc Bokl and boiid lNl co'nrtuccs in ptxcc
\rhich hcii good ovctsight h obsc !(iois dn
opcddoisd codcofcondud.

.DCL I's povidcd dr r.n amolnr ot rri 
'ls 

o
1l!c,iplo)ccs,csrrdir!rudcsrtorrLch{4of

.shlir erkLcron .ehrcd ro coDpcnsariotr rM
i'rc.dirc l$clis rot covcrd bt rh! iflcimlidir.

.c. rcr dcoirs of sRo\ nodrL oiu.r m ,ol
dkohycd otr mricc botrd ii brrtrch d sricv.i.r

dcv.loocd by itrdrrt
asociariotr isior Did ofrairi'rc.

i

.lic borc*m had m e cvdccs lyirh csprd ro

'DCLconply $ith ihe nBls latc*suidclircs for
qu!rifyinS s$ts, resardinS toiD renof, src,
i'mn'e ofhorowc'e no Uepiymeni ch,.ses

^nd 
nftfe$ chrrges. DcL is RRt rqistcfcd

.Thc boro\r6 mc 0dr providcd $Niotr iur6,
hor4q rtu lortr ronnvlod crds mNiotr rcii$
and .ondiriom ol rhc ro:n .lotrg (kh rlic

.'flic policics ol thc ohpiny arc in olm nid
op.dioDa mmut .id R

. lhs ddi h or Loan prcdrcr, odc ot coid'd.
c.D0o't\ itrrodudiod and cdtrs nrcdinr
indrudiotrs:rdisohycd if rhc bftnchcs.nd rc i;
iocal htrsu.Ecs rnd loo .!ds sivctr ro botro\rE
h.v! i crcn& 0rjncipal a'nori1 otr rtrm trM
fo(hcr rr loot officc6 trvc cxfhimd drcft b'{i"



c! | arLar\f vtl \tuhn! ltrt.

striqcLlLorm$s!rrv!givui rl( !l((il!'h{ uin !
olfirr I'r not rhrcircd or Lcd rhK\c sords r

.Tbo pddlds ri{l chirE.s (intrc$ ard fcs) scrc
itrcomplj,nccNnhfteRBr euidcri,rcs.

bolo*ra nnd .hlrgsd

. DCL roiloNs rl'. glidcliNs rcg.rnine rlr
collcdion of loiis in cas or dcliiq,cncy.

I EE-E

gtvcn (o du cli.irs havc
documuntd intc( rah ind EMI N (ctr o'
rhon. Dci, also raks rhc ntuaL .oiscn( offt.

.'l hs borrc\rca of r 8rctrp arc snu corrolidxrcd
sinslc vdid mciri tor cvcry payArn! 

'n!dc 
by

rficm and cnay in lMn cads is rlso don.
. DCL l'6 rurn{olnd rifrc (fA l) is irorid 15.20

d.)6 from rhc iniriil modin8 tom the bonn$c610

.'$c ficld n.lTis rftincd ro dses $c i'rconc itrd
i0dcbtdiss ofclicrh rfd rlso havc doR 

'n.itdcirda ir thcopcmioi!L!iaiu!].

suidcliNs for ccftr ncdiigr sirh rhc borolvdr
ind rlrircondud. nrc $aft h aso rrincd dn rhcry'{

i.

.Thc botrovos ft nor prcvidcd strction Lcn.a!
hosrv( rhc imtr rontr@! clrds mcdion tcnns
and coidniois of rhc loro alor! \virh rhc

r r-de$ RBr striddincs rcrdcd roNRFC-MFj nrc nor
dcu'ncdcd idcjrcU|,^!.rc *lt b cachbmnch

. DCI-\ bo.d .pprov6 rlr co'nnnrcs Nhich e.
rcspo'sible lb. fic dsy ro d.y opcrdiodil istr$.
DCL hd 

^udir 
conmirrcq

con'nirtq .rcdir cojnmirrcc, dnhd$nn
.onnnEc rnd rc:nutrenriotr a io iDrioi

' DCL's bokd rcvicl*
idcr6! arcs. hn pEdi@

.DCL povidd rlrc co puhory orini'g Io rhc
loxtr poducG, conoany

dcoils, tnis&coidition of rlr ldanssrc.
, DCL docsnl povidc dkolosmcr in r|tr pdblic

dondi', rcgr ding kcy fimncirl .nd op.nrioml



.Ge n.-t,-*. F-'! Lun)lrhr{rt tl? qtu! trt.

.The ti.rd $.fis arc @itrcd for idr usins sit
o.rcivc orabsivc liigtrise orpiovidcany rh.ar
n s* notr.piymsr by rhc borcr eE Thc$npc

did ioL htrk trcsirc
commctrb rbod rhc fi ctd shar

. Thcclicds id inloflncd lbour
\eirh crcdl burlus and orhq tr

.Good lovdni,rc wlh rcpokd pcoptc conprhiig
rhe Borid .id pracncc of bord lcvct $b,

'our of s dmb{, 5 arc tndcDctrdcnrNdD
cxccurivq I ionriicc di€crorlnd 2 & Ex.curivc

' DCl. r bond hm Drdc $ycat cornmiica vhich
dcal Nirh v.riors spccrs of 6. micrcfirin.c

I

Alldckilcd dpcdiomr lcdvidcs rtc fvic\lud rtrd
rcponcd at rhc boad appoinrd coinnirE*. Trrc
hi8hligh$ ofrhcsc djs.usiors arc pissd od b rtrc

Thc co'np.n) hBhkci i'inirrivs ro bd!& rinagc
rhc cah duli,,g (|rc flrrcd $cr*io ot po$-
dc'noidtdion. DcL h6 n.ncd hkii! Drynoir

DcL rko providcs dr rainirg ro rhc bonoNcn ror
rhc bl0kirs producb Likc op.nirg boik a.coufi .
hncniil atrdir js dotrc on 

'notr{rLy 
b6is of crch

TIr.orit.ieLion ofrbe di(doB is di$to$d in
(hc iudibd rcpors .id dccidcd by rlc cdn'nnN
$hich lis iidcpcidN dncaor as dnirFesoi.
Thcsfutrlortft'dild.M .^,K.Cho.dia&co.hls
gilcn as tunnblc rccdbrck otr rlrc ,c.orniiig
prrcr m .id 1l ftins roltoLrdd by rtr ory.nDdioi.
'fhc bdd chliacrotr h Nl indrpordon ut h

\{

cv.rycmpld}.e in ihc hi.drchy.
.ilR polhics mc ii phcc rvi.h cirftia lor schc(ion

'id 
grclvrlr opponunirics idptace.

. DCt. prcvid$ popsr mricc pc od lor snrptoyc.r
also d@s rcfctu.c chcck ror ic\y .cn'irs,

. DCL givs taininc ro rlr boroNn3 rcgridi'{
codprtryt poticict 'b!0{ toatr p6dds,
imponincc drpuicr!.lilt in Eprym!d.

.Strd()cd boro\c6irc N,r\ xbod Llc rrnl rnJ



tffi: coryrntLtr^v Mft G,rkln'!: t)(t

condiriois rcgarding rhc loans i'i.ludi're i'rcrcn
drc,procc$itrgf..a'dirsu nechal!6.

.Su oycd bom\YcB
iniuanc claim $(lcmerr prc.65 tn sonc

rl

. cdcv,n.c adftsklmfthank'n is io placeand rhc

rDcL hs . berd l$rl s.icvincc 
'edrcsslcornmilrs (orbudsnh comntucc) Nhi.h

discu$es rhc isu6 *hich rre io. r!$lvcd it rhc
gricv.rcc rcdrcsr ofi ci!|.

t Infonnltion abo gricv.ne rcdrc*at Dectmiism
by indu$ryrsoci'riotrs\vis lacki'r i'r bo'o\r6.

.Dah is shaicd on a monrhty bN; *irh rhc crdi!
btrrcaus rikc High Mark. DcL'ko sh.rcs dda \lirh
sRos like sa dhrn and \eher rcquircd by rhc
SROS,Ilowcvci DCL is ior rlr nrc bft ofany

.Thc hrcd opcmioml d fin cht dara k nor



,li

An!cxure: Mctnodoiogies

c]{RE Rin,ls' Mr_t G4dins rn $yarr{

c,{REt lvllil studing is a one rimc,$ci\mci!ofa Micrc Financc tNrirdioi.r (tv1a0

opcratioial &d firrrcial cap3bilit! to uMen,kc atrd sshi! rhc [rsqcd t.vu] ol

c Rt s\rlurrcs hMFl uidra rotrr!.i.r fn'ncwo|kl

lIL S.xlc olopcmtiors rnd

r'rrs vrro$ rrccb covcrcd uddc. flch para'ndrt ?rc sivc! bdow:

<Ge eotiies cor\,.tt6jre ltll.l Cnii,E: D(1,

.OcoCdplricll sprcd of opsdiors .nd

. trtfoB b iiscrsc ourrcach xtrd coycqe

n'({r1{EliltrmEl@[
'I

,l roDob/MamSdDon ,4scs'ncnr

rQurli'y ol l"rormdioi syscni

.Qualny orloii Motrirori'rg prcca$

b) oultdiorr| sdtin|bilitt

%'



:i

COC.\ i\,lcthodolo$,

Thc codc ofcoidrcr As$erc (coc^) bot ws dlvctoped as a rcsporc ro rlr
iccd c\r,rcscd i" r Dcdint of nakcrotdo! in r.di nicrcfiNrc by rr,c Smti
hrduirics D.vctopmtri Rxrk ot Lrdia (srD3t) lnd rt$ vorld Bafk h D{c,nbcr
004 L r r oc ol.o.rd, fl oi ncr.. o.r \rr d.'.r hld b), r:cri,ir., .,,u,. ro,,

19 c,t.: r,, .'.c.r tr.r.rRrr" .rr., id5;
Frrc' l(o' p. -" Sio..'.vri\r n.,sl.,-.nnF e,iClird Prcrcflior fr Kpki (crp).

r,r 20r 6, nccd vrs tch ro h.nnoiizc coc.r ,o ,," ,noo **. ;auo,1 .on" , -"0*,..,J.o {. nd. d 7 coc  bol or lirT.. r nri.,s,J.c. .r!, r r;otr .. r.h s...otr si . o cr,.' o,t dcoc^ bot. kr, r. , m ni cd coc; b r. 1." d ...io.

I hi{"i !li',3 n [ncd in r( h,rtr'oirzcd COC^hol

hnr^ lti^ 
^r 

\ t t ( rnti r!: D( L

CLh[ Prorsdion, Ren!]rDoD(
fecdbr vcricvxtrcc Rcd rc$rl

chdl: cocl h i.o|.h Fruu\totk

Nurb(ofiidicdox crch cdcgdry G rrc*rled b.loN

!]l'r,g!q

,n{"

pr'r sr,iii,,g

Thc codc otcoddB crc(i* is sprcad
d rhc li6d ofa,ce. Thc r$s$rfl rca'n
diy3. Dc!.Mir! trtor rtc sizc hd dr



<Ge n..,.,c' Qh)t,lttuirt t11. t axnlrr!: Dr-1.

arc ad prcd rd pi'.rr.v solcy (dxccp! ir

ffi;
britrchcs a,d bctrveen r20,id 300cri.ds
c,s 1vh.r nnib{oabmch$ inan MFI

!jl!iriiq qrj.rdrjrs

lhcaolloNinghlak ijrhcsuiddircroddm,iicrhc$n0lcsizclbricocA

qlftq prnicura y rh. slior op.drionil inanasonc rcan is \!c| tu rho
$iois locs oi kc! kn'cs ol rhc.odc of

ndic\' of oolicv doqnEns d ihurl\ d rlrc hfld orfi... Tl$c orc
rcvic\vcd id orncr b asss trr poricy 6 slU 6 dod'ncirarion rcsa.diu
imponafi 6prbolthccodcofcoid,d.Thcltr$rrdir.dfin .irlnirqncrk

smplifc of bnndu r rlr! hcid ollicc. Thc ss$trcir rcrm $'nptcs
btunchcs loricvic*:1hc bnichs are choscr ir icrc$ difacrcmlxrr i'r cNc

ndc. C.rc is cxc'chcd ro iidudc otdr
bnrhs c Ndl d bdida rhd ar disrd fio rtr hcid ooicc oi rhc
rcgiod, oiT.!. rh.snprineor{rr [.atrchcs is pcrrnnfd d rhs ud orficc of

'naMscr 
aM rlc ficld Mf|is uricd our ro.s$s rlrir uidc*ki(lir! oafte

kcy codc orconduc. triiciplcs.
s$niliiq or rcspoMcnh ii rric s.lcdcd bdrhN. ]\jdsmrmtiopLiDg n
Dcrrofncd otr rr'c ]\{Fl\ cli.nG by rhe.s$strrDr rcor ro driN rcspoMctrG
fto rhu i'rrcs srcrp. i', odn ro ,i.xidtc rM likc ihmd rld j'$kicas of
non rdhcrcicc .rn bc dd.crd.

d i's 1r'c go!t,ncclitrgs.lffth k 
'mrpostutc, 

visirs a( nrdc ro rrrc clicfu,
l@dions for collcding irlbdndior.

Dj:flsjon\ Rih rry {. n cn 16 nd

/\\,{

No. orLorro\y!G lo tc,isirel

r5 crictrr p(bmd.h covcrii!

120-150 diunt 05 cLisrs ps

240-300 cLicnrs (10 ciicn6 psr

360-100 clictrc {20 clicds pr
bnNh corri',g :niii'ntr'n (rc



;l

ca,unctE,r^ c MFt GtehE: DcL

7.!sj!s-e!.&e!-!lssjq Tr'isrcvic'vfoouscsonldn.opEiel
pcl|onrd bcforc dhbureing loa0s rs \rcll d fie docu'ncnc correctcd fiom rhc

 s pad of rhis sssmcnt, CARE tdn lhitd eilht banchs ofrh. DCL, Thc ddails
offtc branohE vhhcd arc povidcd bclo'v.

^dfl

g{#l
irl


