Ref. No.:              /SIDBI/ISD    

December 05, 2008

< Address>

Dear Sir,

Request for Proposal (RFP) - Supply and Installation of 3 KVA UPS


SIDBI intends to procure one 3 KVA UPS with a back up time of 30 min. for its branch office to be opened in Janakpuri, New Delhi. In this connection you are requested to submit Technical and Commercial proposals in two separate sealed envelopes for supply and installation of UPS. The proposals should be submitted as per formats given in the following Annexure:


Annexure I
:
General Terms and Conditions


Annexure II
:
Technical Specifications of the UPS 


Annexure III
:
Commercial Bid Format


Annexure IV
:
Technical Bid Format

The proposals must be submitted on or before closing hours 1500 hours of December 26, 2008 at the address given below:



The General Manager



Small Industries Development Bank of India,



New Delhi Branch Office



Ground Floor, Videocon Tower,

E-1, Rani Jhansi Road, Jhandewalan Extension,

New Delhi – 110055.

SIDBI reserves the right to accept or reject any bid at any time without assigning any reasons thereof.

Yours faithfully,

(Deputy General Manager)

Encl: As above

Annexure I

General Terms and Conditions


SIDBI intends to procure one 3 KVA UPS with a back up time of 30 minutes for its branch office to be opened in Janakpuri, New Delhi. You are requested to submit the technical proposals for the models of UPS, which comply with the technical specifications given in Annexure - II. The technical and commercial offers should be submitted in two separate sealed non-window envelopes clearly indicating “Technical Bid for 3 KVA UPS” and “Commercial Bid for 3 KVA UPS” with following details:

1.  Cost Details: 


The price should include all levies/ taxes like Service tax, Sales Tax, Transportation, Customs, Excise, traveling charges, support service during warranty etc.  Octroi / Entry Tax, if applicable, will be reimbursed extra at actuals, on production of receipt which should be in the name of SIDBI.  SIDBI will not be in a position to supply Form-C or Form-D and vendor will have to arrange for Form 31 or 32 or any other road permit, if required, on behalf of SIDBI.

2.   Payment Terms: 


100% payment after successful delivery, installation and acceptance of UPS by SIDBI. All payments will be made from SIDBI, New Delhi. Vendor will be required to furnish the documentary proof of delivery and installation and acceptance duly signed by SIDBI while claiming the payment. 

3.   Terms of Delivery :


All items should be delivered within three weeks from the date of purchase order at the following address :

SIDBI, Janakpuri Branch Office, 


Delhi Financial Corporation Building, 


Ground Floor, Plot No. 37-38, Pankha Road,

Janakpuri Institutional Area, 


New Delhi - 110 058 

 Vendor will have to verify all the items within one week from the date of delivery in the presence of SIDBI officials.

4.   Insurance:  


All the ordered hardware items should be insured till one month beyond the date of delivery at the specified location.

5.    Penalty for Default Delivery: 


If the vendor fails to deliver the items within six weeks from the date of the order, SIDBI will impose a penalty of 1% of the order value for the late delivered item for each weeks delay or part thereof, subject to maximum of 10% of value of the late delivered items. In case the delay exceeds five weeks, SIDBI reserves the right to cancel the order and in such a case, the vendor will have to repay SIDBI the advance paid, if any, with interest, unconditionally. In such an event vendor will not be entitled to or recover from SIDBI any amount by ways of damages, loss or otherwise.

6.     Scope of Work, Installation & Acceptance :

 Delivery of UPS, Batteries and related software/accessories.

 Installations and configuration of the UPS at specified SIDBI location.

 Conduct test and checks and also demonstrate all the features of the UPS (like load, alarms, metering, indicators etc) to SIDBI Officers.


The Hardware/Software will be deemed to be accepted only after it is configured to SIDBI’s requirement as given above.

7.    On-site comprehensive warranty:

The vendor will warrant all the UPS, batteries and accompanied software/accessories against defects arising out of faulty design, materials and media workmanship etc. for a period of one year from the date of acceptance of the hardware. The vendor will provide support for all components and software during the warranty period. Defective hardware shall be replaced by the vendor at his own cost, including the cost of transport. Vendor's hardware engineer will report at SIDBI offices within four hours of reporting of breakdown through telephone/email or Fax or courier at the vendor's nearest office and repair the same at the earliest. The downtime of a machine at any location should not exceed 5% in a month. The monthly downtime percent of a machine should be calculated as under:


Downtime % = (Unavailable hours due to breakdown - PM hours)




----------------------------------------------------------------   X   100






(Available Hours)


            Available hours = No. of working days X 8

If the downtime percentage exceeds 5% in a month, the warranty period for the hardware will be extended accordingly.

8.   Post Warranty Maintenance:

The selected vendor will enter into AMC (Annual Maintenance Contract) with SIDBI, if so desired by SIDBI, for post warranty maintenance. The hardware supplied should be maintained by the vendor for at least 8 years after the installation. The AMC charges shall be negotiated at the time of entering into AMC.

9.   Force Majeure: 

If the performance as specified in this order is prevented, restricted, delayed or interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of public enemies, blockage or embargo, Any law, order, proclamation, ordinance, demand or requirements of any  Government or authority or representative of any such Government including restrict trade practices or regulations, Strikes, shutdowns or labour disputes which are not instigated for the purpose of avoiding obligations herein, or Any other circumstances beyond the control of the party affected, then notwithstanding anything herebefore contained, the party affected shall be excused from its performance to the extent such performance relates to prevention, restriction, delay or interference and provided the party so affected uses its best efforts to remove such cause of non-performance and when removed the party shall continue performance with utmost dispatch.

10.  Arbitration: 

In the event of a dispute or difference or difference of any nature whatsoever between the vendor and SIDBI during the course of the assignment arising as a result of this order, the same will be referred for arbitration to a Board of arbitration. This Board will be constituted prior to the commencement of the arbitration and will comprise two arbitrators and an umpire. Vendor and SIDBI will each nominate an arbitrator to the Board and these arbitrators will appoint the umpire. Arbitration will be carried out at a place mutually decided by Vendor and SIDBI.

11. Indemnity:

The vendor will indemnify SIDBI against any claims due to vendor's violation of any patents and copy rights, in such a form as prescribed by SIDBI.

12.  Contact Information: 

Should you require any further clarifications, you may contact Smt. Parul Sharma, Manager (Systems), SIDBI Northern Zonal Office, New Delhi.

Annexure II

Technical Specifications of the UPS

       

Make/Brand of UPS: ................................................

Item Description
Mandatory Specs.

A. General

Brand/ Model Quoted by Vendor

UPS rating
3 KVA 

Technology
True On-line microprocessor controlled, Double Conversion with latest DSP based technology

Rectifier type
IGBT based

Inverter type
IGBT based PWM

B. INPUT

Input Voltage
230 V AC Single Phase

Input Voltage Range
100 – 276 V AC, full load

Input Frequency range
47-53Hz 

C. OUTPUT

Output Voltage Range
220-240V AC, Single Phase, 50 Hz

Harmonic Distortion

 
< 3% on Linear Load


< 5% on Non-Linear Load

Power Factor
0.7

Crest Factor
3:1

Waveform
True Sinewave

Inverter Overload Capability
110% for 60 min, 125% for 10 minutes


>150%, 30 sec

 Inverter Efficiency
> 85% (AC to AC)

On line Battery testing facility
Required so that UPS can automatically test the healthiness of batteries

Cold Start Facility
Required at full load on battery

Dynamic Response
+/-5% at 100% load change

D. BATTERY

Type
Sealed maintenance free with suitable battery rack, switch and connectors

Backup
30 Minutes at full load

Number of batteries of 12V each
To be specified by Vendor

Battery AH Capacity
Min. 24AH 

Recharge Time
8 hours from 90% discharge level

E. Environmental

Audible Noise
<45 db @1.5 Mtrs.

Ambient Temperature
0 to 40 Deg C

Humidity
Upto 95% RH, Non Condensing

F. Other Requirement 

Indicator to show status of
Load Level / Battery level / Battery mode / AC mode/ By pass/ Fault

Audible Alarm for
i. Mains failure ii. Battery on load iii. UPS at fault iv. low battery (pre alarm) v. UPS overload 

vi. High temperature

Protection against
Overload/Short circuit, over/under voltage, battery overcharge, low battery

Metering
Input/output voltage, battery voltage, output current

Input Isolation transformer
Required

Dimensions - Vendor to specify
W X H X D mm       Weight

Annexure III

FORMAT - Commercial Bid

     

UPS Brand/Make:  ...........................................................











(Rupees)

Description
Unit Price
Quantity
Total Price

UPS - 3 KVA including batteries

1


Grand Total


Note:

1. All prices should be inclusive of all levies/ taxes like Service tax, Sales Tax, Transportation, Customs, Excise, traveling charges, installation charges,support service during warranty etc.

2. Prices quoted above should be valid for a period of two months from the date of submission.

Organization
:

Name

:

Designation
:

Signature
:

Date

:

Place

:

FORMAT - Technical Bid  
                                Annexure IV

 UPS Brand/Make:  ...........................................................

Item Description
Mandatory Specs.
Vendor’s Offering**

A. General

UPS rating
3 KVA 


Technology
True On-line microprocessor controlled, Double Conversion with latest DSP based technology


Rectifier type
IGBT based


Inverter type
IGBT based PWM


B. INPUT

Input Voltage
230 V AC Single Phase


Input Voltage Range
100 – 276 V AC, full load


Input Frequency range
47-53Hz 


C. OUTPUT

Output Voltage Range
220-240V AC, Single Phase, 50 Hz


Harmonic Distortion
< 3% on Linear Load



< 5% on Non-Linear Load


Power Factor
0.7


Crest Factor
3:1


Waveform
True Sinewave


Inverter Overload Capability
110% for 60 min, 125% for 10 minutes



>150%, 30 sec


 Inverter Efficiency
> 85% (AC to AC)


On line Battery testing facility
Required so that UPS can automatically test the healthiness of batteries


Cold Start Facility
Required at full load on battery


Dynamic Response
+/-5% at 100% load change


D. BATTERY

Type
Sealed maintenance free with suitable battery rack, switch and connectors


Backup
30 minutes at full load


No. of batteries of 12V each
To be specified by Vendor


Battery AH Capacity
Min. 24AH 


Recharge Time
8 hours from 90% discharge level


E. Environmental

Audible Noise
<45 db @1.5 Mtrs.


Ambient Temperature
0 to 40 Deg C


Humidity
Upto 95% RH, Non Condensing


F. Other Requirement 

Indicator to show status of
Load Level / Battery level / Battery mode / AC mode/ By pass/ Fault


Audible Alarm for
i. Mains failure ii. Battery on load iii. UPS at fault iv. low battery (pre alarm) v. UPS overload 

vi. High temperature


Protection against
Overload/Short circuit, over/under voltage, battery overcharge, low battery


Metering
Input/output voltage, battery voltage, output current


Input Isolation transformer
Required


Dimensions - Vendor to specify
W X H X D mm       Weight


** Note: Please attach printed brouchers where ever necessary in support of your offering

