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Critical Information Summary

SIDBI

TENDER NO. : 400/2009/403/BYO/ISD

1) Tenders are invited in the prescribed format from reputed Website designer, Web hosting Service Providers for providing Website hosting , Website maintenance and  Corporate Mail hosting for SIDBI.

2) The RfP is posted on SIDBI website www.sidbi.in. The Tender Document can be downloaded from SIDBI website www.sidbi.com and to be submitted along with the cost of Tender form as specified.

3) Bidders are advised to study the tender document carefully. Submission of bids shall be deemed to have been done after careful study and examination of the tender document with full understanding of its implications. 

4) SIDBI reserves the right to change the requirements. However, any such changes will be posted on web site. 

5) Any clarifications from bidder or any change in requirement will be posted on SIDBI website. Hence before submitting bids, bidder must ensure that such clarifications / changes have been considered by them. SIDBI will not have any responsibility in case some omission is done by any bidder. 

6) In case of any clarification required by SIDBI to assist in the examination, evaluation and comparison of bids SIDBI may, at its discretion, ask the bidder for clarification. The response / Clarification shall be in writing and no change in the cost  of substance/service of the bid shall be sought, offered or permitted.  

7) Please note that all the information required as per the bidding document needs to be provided in the specified format only. Incomplete information in these areas may lead to non-selection. 

8) Modification And/Or Withdrawal of Bids:

Bids once submitted will be treated, as final and no further correspondence will be entertained. No bid shall be modified after the deadline for submission of bids. No bidder shall be allowed to withdraw the bid, if bidder happens to be the successful bidder.

9) SIDBI has the right to reject any or all tenders received without assigning any reason whatsoever.

NOTE:

SIDBI SHALL NOT BE RESPONSIBLE FOR NON-RECEIPT / NON-DELIVERY OF THE BID DOCUMENTS DUE TO ANY REASON WHATSOEVER. 

Sl.

No.
Bid Reference      :   

1
Purpose
Website Hosting, Maintenance & Mail Facility

2008-09

2
EMD
Rs. 5,000/- 

To be submitted as Demand Draft in favour of SIDBI, payable at Mumbai. 

3
No. Of Envelopes 

(Non window, sealed) to be submitted
Two  (2) Envelopes

Envelope 1  containing: 

1. Technical Bids as per Section 4 (Submit 2 hard copies and 1 soft copy in CD)

2. DD towards  EMD.

Envelope 2  containing: 

Commercial  Bid as per Section 5  (Only one bid to be kept)



4
Last Date of Submission of Bids
    17/12/2008   by 3:00 pm

5
Venue, Date and time of opening of Technical Bids. 
At 4:00 PM, on last date of bid submission, at the address given at Sr. no. 10

6
Last Date for seeking clarifications, if any
    12/12/2008   

7
Bid Validity
180 days from the last date of submission. 

9
Address for submission of Bids
The General Manager (Systems)

SIDBI

SME Development Center

Plot No.C-11, ‘G’ Block,

Bandra Kurla Complex,Bandra(East)

Mumbai - 400 051

Ph : 67531100     Fax:  67531236

10
Contact Persons


Name &

Designation
Phone
E-mail


Shri. R.K.Sharma

GM (Systems)
67531228
rksharma@sidbi.in



Shri. R. Raghava

AGM (Systems)


67531243
raghava@sidbi.in


1 Objective

1.1 Intent

Hosting of  Website, maintenance of website, changes in website design and Corporate Internet Mail solution with  Dedicated Mail server

1.2 Introduction

SIDBI was established on April 2, 1990 as the principal financial institution for the promotion, financing and development of industry in the Micro, Small and Medium enterprises (MSME) and to co-ordinate the functions of the institutions engaged in the promotion and financing and developing industry in the MSME sector and for matters connected therewith or incidental thereto. Consequently, SIDBI has the following primary functions:

· Promotion

· Financing

· Development of industry in the MSME sector

· Coordinating of functions of other institutions and engaged in similar activities.

SIDBI has completed 18 years of service to MSME sector. Presently SIDBI has 75 branches and 5 Zonal offices and 1 Regional Office.

1.3 Present Setup

At present the contents of SIDBI website (www.sidbi.in) is  hosted with Webwerks India Pvt. Ltd., Mumbai. It is a dynamic website with search facility of documents using the SQL Server as database backend. Further many J2EE based and database related facilities and activities like user registration, Know your  accounts etc. are hosted which uses JBoss /Tomcat and MySQL as Database backend.


SIDBI is also having a corporate mail facility with the present ISP, which is being used to send/receive Internet mails    and is integrated with Lotus Notes Server at SIDBI, Mumbai for routing of Internet mails to the users of SIDBI across the organization. Routing of mails to SIDBI Wide Area Network is automatically done by the Lotus Notes servers which are installed at SIDBI offices. The master POP3 mailbox from the ISP is having (*) facility i.e., all the mails addressed to @sidbi.in / @sidbi.com is routed to this mailbox (catch all mail account). Mail server at ISP is configured to immediately forward the incoming mails to  SIDBI from the single master POP3 mailbox. SIDBI is having a 2 Mbps broadband internet connection from Bharati Airtel Ltd.

2 General Terms and Conditions

2.1 Cost Details & Validity: 

2.1.1 
Period of Service: 

The period for the Services is for one year starting from date of commencement of services. However the same will be reviewed annually. 

2..1.2
Cost Details & Validity:


SIDBI proposes to use Total Cost of Ownership Method at arriving L1.

Cost shall include all levies/ taxes like Service tax, Educational cess, Sales Tax, Transportation, Customs, Excise,  travelling charges etc, if any. 

 SIDBI would reimburse Octroi, if any, to the vendor on actuals on production of original Octroi receipts in SIDBI’s name. The validity of the proposal against this RfP should be till  06/06/2009. 

SIDBI reserve the right to accept or reject any quotation in full or part, and to suspend this process and reject all quotations or part at any time prior to the award of contract, without thereby incurring any liability to the affected vendors on the grounds of the vendor/service provider’s  inaction.   

2.2 
Payment Terms:  

Payment for Hosting and Mail facility  will be  made on quarterly basis after the end  of each quarter against submission of the invoice/bill for payment. 

2.3 
Bid Submission: 

Vendors should submit the bids strictly in accordance with the information given in the requirements (Section 3).

2.4 Opening of Bids:  

Bids, except commercial bids, received within stipulated time, shall be opened as per schedule given in the bid information sheet. As the bids shall be opened in the presence of bidders, bidder may ensure to be present at the venue on stipulated date and time.

2.5 Responsive bids: 

Bids conforming to the following essential requirements shall be considered as responsive:

i. Bids submitted at the prescribed address on or before the stipulated date and time.

ii.  Bids accompanied with following documents:

· Forwarding letter

· DD towards the EMD

· Technical Bid

· Commercial bids in the prescribed format, in a separate non-window sealed envelope.

2.6 Opening of Commercial bids: 

Commercial bids shall be opened only for the vendors whose bids shall be found to be substantially responsive and meet the Pre-qulaification Criteria as mentioned in Technical Bid.  The commercial bids for the technically qualified bidders will be opened and reviewed to determine whether the commercial bids are substantially responsive. Bids that are not substantially responsive are liable to be disqualified at SIDBI’s discretion.

SIDBI will award the contract to the successful bidder whose bid has been determined to be substantially responsive and has been determined as the Lowest Commercial bid (L1).

Venue, date and time of opening of the commercial bids shall be intimated, in due course, only to the bidders whose bids are found responsive.

2.7  Implementation Schedule: 

The website hosting and mail hosting facility should be implemented  within the stipulated time mentioned in the work order / contract. 

2.8   Penalty for Default in Services:  

If the vendor fails to install/implement  the hosting of website/systems within stipulated time, SIDBI will impose a penalty of 1% of the order value for each week  delay  attributable to the vendor, subject to maximum of 5% of value of the contract. In case the delay exceeds five weeks, SIDBI reserves the right to cancel the order and in such a case the earnest money deposit (EMD) recieved from the vendor shall be forfeited.

Review Meeting:  SIDBI will review and discuss the website availability, maintenance, quality of service , performance of  connectivity and other related issues during first week of quarter. 

Website/Server downtime penalty Charges : 

Bidder should give uptime guarantee of 99.5% on monthly basis.  The servers hosting website should be under warranty/AMC with respective vendors of the server for ensuring server maintenance and uptime. In case the website/ server availability and uptime falls below the guaranteed level, SIDBI will impose a penalty at the rate of 1% on monthly rental charges for Server hosting for every additional 0.5% downtime subject to a maximum of 10% of the value of the monthly charges.  The downtime will be calculated  on the monthly basis.  

2.9       Earnest Money Deposit (EMD): 

Vendors are required to submit EMD as metnioned in the Bid Information Sheet. EMD for the unsuccessful bidders shall be returned within two weeks after the end of the bid validity period i.e  06/06/2009 or after the acceptance of the order placed with the successful bidder, which ever is earlier. However, the EMD for the successful bidder shall be returned at the end of the contract period/closure of project. The EMD will be forfeited if any bidder dishonors its bidding commitments.

2.10 
Indemnity:

 The vendor will indemnify SIDBI to the extent of direct damages against all claims, demands, costs, charges, expenses, award, compensations etc. due to vendor's violation of any patents and copy rights.

2.11 
Termination of Order / Agreement 

In the event that SIDBI wishes to terminate services due to any reason like poor quality of service, high server downtime, etc., 30 day written notice will be sent to the vendor for termination of services without assigning any reason. In the case of termination / cancellation of the order , the vendor will not be entitled to or recover from SIDBI any amount by way of damages, loss or otherwise. In such a situation , Vendor will  be paid the balance amount , after calculating on pro-rata basis,  till  the date of termination of the contract. In the event of cancellation of agreement the vendor will assist in smooth migration to new vendor.

2.12 
Force Majeure: 

If the performance as specified in this order is prevented, restricted, delayed or interfered by reason of Fire, explosion, cyclone, floods, War, revolution, acts of public enemies, blockage or embargo, Any law, order, proclamation, ordinance, demand or requirements of any  Government or authority or representative of any such Government including restrict trade practices or regulations, Strikes, shutdowns or labour disputes which are not instigated for the purpose of avoiding obligations herein, or Any other circumstances beyond the control of the party affected, then notwithstanding anything here before contained, the party affected shall be excused from its performance to the extent such performance relates to prevention, restriction, delay or interference and provided the party so affected uses its best efforts to remove such cause of non-performance and when removed the party shall continue performance with utmost dispatch.

2.13 
Arbitration: 

In the event of a dispute or difference or difference of any nature whatsoever between the vendor and SIDBI during the course of the assignment arising as a result of this order, the same will be referred for arbitration to a Board of arbitration. This Board will be constituted prior to the commencement of the arbitration and will comprise two arbitrators and an umpire. Vendor and SIDBI will each nominate an arbitrator to the Board and these arbitrators will appoint the umpire. Arbitration will be carried out at a place mutually decided by Vendor and SIDBI.

2.14  
Contact Information: 

For any clarifications vendor may contact  Shri R. Raghava, AGM (System) on 67531243 or Shri R.K. Sharma, General Manager (Systems) on 67531228.

3 Web Hosting & Mail Server Requirements

3.1 General Requirements:

SIDBI is looking for server hosting service providers with the following criteria:

· The vendor should be engaged in services of web-hosting, website desgining & maintenance services.

· The servers should be in datacenters located in India . 

· Servers should be hosted in climate-controlled data center with premium UPS power backup, stand-by diesel generator and fire suppression system 

· Surveillance cameras and bio-metric/key-card controlled access to data center 

· Routine daily backup for website files; twice daily database backups 

· 24/7 uptime time monitoring with 99.9% guarantee 

· Anti-virus software protection. Hardware firewall & intrusion prevention systems to prevent unauthorized access to data.

3.2 Present Requirements


SIDBI is looking for the following services.

a) Web hosting Services with search facility through database.

b) Ongoing maintenance of Web site 

c) Corporate Internet mail facility (*@sidbi.in / *@sidbi.com), Integrated with Lotus Notes (R7 and above). * may be any user name created in Lotus Notes mail server at SIDBI.

3.2.1 Web Hosting :


The specifications of software requirement with the latest features for the hosting of SIDBI website is given below:

 Windows 2000 or above Operating System 

 Minimum 1 GB space on Windows 2000 Server

 Internet Information Server (IIS)

 CDONTS/CDOSYS Mail Component (part of IIS)

 Configuring IIS server setting for dynamic fonts of Hindi and Unicode for Hindi

 Support for Hindi font – Akruti software

 ASP Smart Upload Component

 SQL Server database with minimum 100 MB Database space

 The website and mail Host servers should be having necessary protection from hacking, different kinds of attacks/vulnerabilities. Suitable IT security measures/solutions like firewalls, IDS, IPS should be available for protection of servers.

 Providing necessary links on website to application softwares like “Know Your Account Status” applications hosted on SIDBI servers

3.2.2 Web Site Maintenance

a) Up-loading/Removing/Moving of web pages / links etc. –  modification of contents, design etc.  Graphics, animation, advertisements 

b) Maintenance / additions / updation in Contents (static & dynamic) and Graphics etc. of web site.

c) Effecting creative changes within the overall structure/design of the existing site.

d) Designing, hosting, removal of new flash / banners / links / web pages as required.

e) Bug fixing, ensuring smooth access by browser from / through relevant modes.

f) Maintenance & uploading of data in SQL Server and MySQL database .

g) FTP username/password for SIDBI for Uploading files on Website for “Know your account status” or such other requirements.

h) Providing Website traffic statistics, hit counter service etc. providing detailed information on site visitors, frequently accessed pages, users logging in webapplications etc. using necessary tools and furnishing the same on monthly basis.

3.2.3 Corporate Internet Mail Facility :


The offered solution by the vendor should satisfy the following requirements.

 Mail server should be capable of handling a mail traffic of  1GB per day

 It should be integrated with existing Lotus Notes mail server at SIDBI.

 The mails are received in a single master POP3 mailbox.  The internet mails received in this mail box are forwarded to SIDBI mail server on real-time basis. The internet mails received in this mail box are also stored in mail server as backup.

 Backup server arrangement in case primary mail server is down at vendor site.  

 It should be integrated with reputed anti virus/spam software for protection from spam/viruses.

 The offered solution should work off-line. i.e. Even main Primary Lotus Notes Server is switched off, mails addressed to sidbi.com/sidbi.in users should reach ISP mail server. Whenever the Lotus Notes server is up, it should download mails.

 Full featured filtering of SPAM / Junk mails at ISP i.e., before delivering in mail box.  Vendor should continuously fine-tune AV/Spam filtering based on spam mails received/reported. 

 Provision of mail ID where  Junk mail (SPAM) is forwarded and for reviving / retrieving any required mail

 Multiple copies of same mail should not be delivered.  Outbound mails from should not bounce due to reverse DNS look-up checking.

4 Technical Bid

Technical Bid for Website and Mail Server Hosting

Eligibility Criteria

The bidders will be short-listed based on following eligibility criteria.  Hence, the vendor may satisfy himself that he fulfils all the eligibility criteria. 

The vendor should  satisfy each of the  eligibility criterion specified. The Technical Bid submitted by the vendor should incorporate sufficient details of the points with  status of compliance along with documentary evidence, in the absence of which the proposal will be rejected at the time of evaluation and shortlisting of vendors. 

The bidders will be short-listed based on following eligibility criteria.:

1. The vendor should be  located in Mumbai/Navi Mumbai/Thane. 

2. The vendor may host from webservers from his own datacenter or alternatively, the vendor should have arrangement with webserver hosting/datacenter companies for hosting the website.  

3. The servers on which website is hosted should be in datacenters located in India.

4. The Vendor should be in existence  for  last 3  years.

5. The Vendor should have Minimum Average Annual turnover of Rs. 25 lakhs  in the last 3 Years

6. The Vendor should be making Profits  in 2 out of  last  3 years.

7. The Vendor should have minimum 10 customers/clients having web hosting facilities.

8. The Vendor should be an ISP/ or having tie-up with ISP and having necessary infrastructure for providing Mail facility

9. Vendor should provide both Website hosting and maintenance services 

10. Vendor should provide web-based software tool for logging and monitoring of web maintenance tasks. 

.

Service Provider/Vendor Name : __________________________________________

SN
Requirements
Details 

I
Eligibility Criteria


1
The vendor should be  located in Mumbai/Navi Mumbai/Thane. 

Furnish address details


2
The vendor may host from webservers from his own datacenter or alternatively, the vendor should have arrangement with webserver hosting/datacenter companies for hosting the website.  Specify details of hosting and arrangement with webserver hosting company.


3
The servers on which website is hosted should be in datacenters located in India.


4
The Vendor should be in existence for  last 3  years.


5
Turnover     

[Minimum turnover of Rs. 25 Lakhs for last 3 Years *]
  Turnover in Lakhs 

2005-06 :

2006-07 :

2007-08 :

6
The vendor should be making Profits in 2 out of 3 last years. *


   Profit in Lakhs

2005-06 :

2006-07 :

2007-08 :

7
The Vendor should have minimum 5 customers/clients having web hosting /website maintenance facilities.

(Attach List of minimum 5 clients with details of Client Name,Contact Nos. & Address and services availed as annexure for reference)


8
The Vendor should be an ISP/ or having tie-up with ISP and having necessary infrastructure for providing Mail facility


9
Vendor should provide both Website hosting and maintenance services 


10
Vendor should provide web-based software tool for logging and monitoring of web maintenance tasks. 






II.
Company Details


1
No. of employees as on 30.11.2008


2
No. of Web Designer/ Software Developers


3
IT infrastructure, setup available with company


III.
Web Hosting


1
Offer Windows 2000 server or above with a minimum disk space of 500 MB (If any deviation it may mentioned)


2
Internet Information Server (IIS) with CDONTS/CDOSYS Mail Component


3
Configuring IIS server setting for dynamic fonts of Hindi


4
ASP smart upload component can be integrated with existing Lotus Notes


5
Website and mail Host servers  having necessary protection from hacking, different kinds of attacks/ vulnerabilities ( Suitable IT security measures/solutions like firewalls, IDS, IPS should be available for protection of servers.)


IV.
Web-Site Maintenance


1
FTP username/password for SIDBI for transfer of files etc.


2
Web Based software / Tool for posting, monitoring the updations.


3
Whether webpage changes, modifications, creation, tender posting will be updated in website  within 24 hours of posting the tasks


V.  
Mail Facility


1
Dedicated Mail server with required specifications for handling receipt of in-bound Internet mails of 1GB per day (Website should not be hosted on this mail server.)


2
Can be integrated with existing Lotus Notes.


3
Having necessary Client S/w  to download the mails to the single master POP3 mailbox


4
Provision to store and forward in-bound mails from vendor mail server even when SIDBI Domino server is down


5
Scanning of incoming mails on mail server using effective Anti-Virus software . Necessary anti virus software / protection from viruses, malware and website attacks.  Specify the anti-virus software and security features


6
Full featured SPAM/JUNK Mail filtering (using SPAM guard software)


7
Provision of mail ID where  Junk mail (SPAM) is forwarded and for reviving / retrieving any required mail


8
Ensure delivery of mail to all mentioned Mail IDs Mechanism to ensure delivery of mail to correct mail ID






V1.
Details of DD enclosed:

(EMD - Rs. 5,000)


( * - furnish proof of audited results/CA certificate to that effect)

5 Commercial Bid

Cost Details for WebHosting and Mail Hosting 

No.
Particulars
Annual Cost

(Rs.)

A
Website hosting 

1
Hosting of website 


2
Website Maintenance Charges


B
Corporate Mail Facility 

1
Corporate Internet Mail solution with  Dedicated Mail server


C
Taxes (mention  all applicable taxes)


Total Cost  


(L1 will be decided based on this amount)

Name of the Authorised Signatory  


Designation           


Name of the Organisation               
                          

Seal


Signature of Authorised Signatory 

Place  &  Date                                                
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 Small Industries Development Bank of India


Information Services Department


3rd Floor, SME Development Center


Plot No.C-11, ‘G’ Block


Bandra Kurla Complex, Bandra (E), Mumbai - 400 051


Website  :www.sidbi.in
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	The information provided by the bidders in response to this Tender Document will become the property of SIDBI and will not be returned. SIDBI reserves the right to amend, rescind or reissue this Tender Document and all amendments will be advised to the bidders and such amendments will be binding on them. 





(this document  should  not be reused or copied or used 


either partially or fully in any Form)
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