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Annexure

Annexure – A        Technical Proposal Format
Particulars to be provided by the bidder in the technical proposal – 

Tender no. ------------------- 
Section A: Minimum Eligibility

Form 1: This section of the form is to be filled up by the vendor 

	Incorporation 

	A.1.1
	Name of the company 
	

	A.1.2
	Year of establishment 
	

	A.1.3
	Year of establishment in India@
	

	Profitability

	A.1.4
	Net Profit (Rs.) @@
	FY 2009/08            FY 2008/07        FY 2007/06     


	Quality

	A.2.3
	Whether certified at ISO : SEI CMM Level 3 or above or  ISO 9001 :2001 
	 ( Yes     ( No

	A.2.4
	If Yes,  year of certification@@@
	


@ Please provide documentary proof in the form of “Certificate of incorporation” or other equivalent document

@@ Please provide documentary proof in the form of audited financial statements

@@@ Please provide documentary proof in terms of a copy of certificate for the SEI CMM Level 3 or above OR ISO 9001: 2001 or above. 


Form 2: Technical Expertise 

	(As far as possible, please give case studies with respect to experience with  bank or Financial Institution

	A.2.5
	Please provide details of at least One (1) enterprise-wide project involving the below mentioned deliverables: @@@@
· Software Tools Management


	
	Name of the component
	Name of the Product
	Tools/Technology used in the proposed product

	
	
	
	


@@@@ Please provide documentary proof either in the form of audited financial statements or in the form of a listing of the projects done with details such as client name, order value, scope of work, etc
Section B: Contact Details 

	B.1.1
	Name of the company 
	

	B.1.2
	Location of Registered office /Corporate office and address
	

	B.1.3
	Mailing address of the bidder
	

	B.1.4
	Names and designations of the persons authorized to make commitments to the SIDBI
	

	B .1.5
	Telephone and fax numbers of contact persons
	

	B.1.6
	E-mail addresses of contact persons
	

	B.1.7
	Credential :
Details of : Description of business and business background, Service Profile & client profile Domestic & International presence Alliance and joint ventures
	

	B.1.8
	Credential :
Details of experience for Support Services for similar assignment, Responsibility definition, Co-ordination across multiple teams, Software Tools management
	

	B.1.9
	Technical Expertise :
Details of experience involving management of Software tools as per “Annexure F”
Names of the Support  team members identified for this assignment and details of their professional qualifications and experience/expertise; 

Details of similar assignments handled by the said team members; Documentary proofs for all the assertions are to be enclosed

	As per “Annexure D – Proposed Team Profile”

	B.1.10
	Corebanking Software:
Details of experience involving  involving  Implementation, Parameterization for any Corebanking software
	

	B.1.11
	J2EE Experience (People) :

Details of Experience involving  Implementation / Support  experience on J2EE application management Application 
	

	B.1.12
	Details of inputs, infrastructure requirements required by the bidder to execute this assignment.
	

	B.1.14
	Details of the bidder’s proposed methodology / approach for providing services to the Bank with specific reference to the scope of work
	

	B.1.15
	Details of deliverables the bidder proposes with specific reference to the scope of work.
	


Note:

1. The Bidder is required to provide documentary evidence for each of the above criteria and the same would be required on the client’s letter head in case of credential

Declaration: 
1. We confirm that we will abide by all the terms and conditions contained in the RFP. 

2. We hereby unconditionally accept that SIDBI can at its absolute discretion apply whatever criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in short listing of bidders. 

3. All the details mentioned by us are true and correct and if SIDBI observes any misrepresentation of facts on any matter at any stage, SIDBI has the absolute right to reject the proposal and disqualify us from the selection process. 

4. We confirm that this response, for the purpose of short-listing, is valid for a period of three months, from the date of expiry of the last date for submission of response to RFP. 

5. We confirm that we have noted the contents of the RFP and have ensured that there is no deviation in filing our response to the RFP and that SIDBI will have the right to disqualify us in case of any such deviations. 

Annexure – B        Commercial Bid Format
The Service Support for ESA application is required to be rendered on Fixed cost basis during the mentioned Service period of nine month period of this project (with six day per week) i.e. mutually agreed date preferably from September, 2010. 

	A. Service Categories as given in scope of work

	Sl. No.
	Description of service categories 
	Number of Resources
	Cost per man Month (Rs.)
	Total Cost (Rs.)

	1
	Service Support – Software Tools Management
	
	
	

	
	Total : (A)
	

	Taxes and levies on (A) : (B)
	

	Grant Total (A+B):
	


Note:  The total cost submitted in the above table against “Grant Total” would be considered for commercial evaluation and arriving at L1 vendor.
Time & Materials Rate
Please also furnish the following (to be used for calculation of cost on Time and Material basis for any additional requirement):
1. Rate per man-month for Service Support – Software Tools ( in Rupees) :

A man month will comprise of 26 days to arrive at person-day rate for broken periods less than a month. The rates should be inclusive of all taxes including service tax, Education cess, travel expenses, out-of-pocket allowance etc. if required, SIDBI reserves the right to extend the assignment for a further period of two month at the above agreed man month rate. 
Signed Dated 

Seal & Signature of the Authorised signatory of the bidder 

Phone No.:  


               Fax: 



          E-mail:

Annexure – C        Compliance Certificate

To, 









Date:
General Manager (Systems)

Small Industries Development Bank of India 

3rd Floor, SME Development Centre,

Plot No. C-11, G Block, Bandra Kurla Complex (BKC),

Bandra (E), Mumbai - 400 051



Dear Sir,

Ref: - Your RFP Tender no. :                                    Dated : Sept.     , 2010
Having examined the Tender Documents including all annexures, the receipt of which is hereby duly acknowledged, we, the undersigned offer to provide Service Support (User Support & Software tool Management) for the systems implementation in conformity with the said Tender Documents and in accordance with our proposal and the schedule of Prices indicated in the Price Bid and made part of this Tender. 

If our Bid is accepted, we undertake to complete the project within the scheduled time lines.
We confirm that this offer is valid for three months from the last date for submission of Tender Documents to SIDBI.
This RfP document & our Bid, together with your written acceptance thereof and your notification of award, shall constitute a binding Contract between us.
We undertake that in competing for and if the award is made to us, in executing the subject Contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”.
We agree that the SIDBI is not bound to accept the lowest or any Bid that the SIDBI may receive. 

We have not been barred/black-listed by any regulatory / statutory authority. 

We shall observe confidentiality of all the information passed on to us in course of the tendering process and shall not use the information for any other purpose than the current tender.

Signed Dated

Seal & Signature of the Authorised signatory of the bidder 

Phone No.: 

Fax: 




E-mail: 

 Annexure – D        Proposed Team Profile 

(Technical Expertise)

	Sl No
	Name of Proposed Team Member
	Professional Qualifications
	Certifications/Accreditations
	Technical / IBM Tools expertise  (In terms of years and areas of expertise)
	IT Expertise In terms of years and areas of expertise
	Number of similar assignments involved In In Banks /FI

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Documentary proofs are to be enclosed to substantiate the claims made. 

Place: 

Date: 


Seal and signature of the Authorised signatory of the bidder 

Annexure – E        Checklist for Respondents

Please ensure that the submitted response covers the following areas. 

	Envelope I  “(Superscribed: “Outsourcing of Software Tool Management –Tender Number , Tender Due Date, Bidder's Name) – Security Deposit”


	Cost of RfP - Rs. 500/-

(Demand draft / pay order in favour of SIDBI payable at Mumbai along with Technical bid)
	

	EMD – Security Deposit Rs. 22,000/-

(Demand draft / pay order in favour of SIDBI payable at Mumbai along with Technical bid)
	

	Envelope II (Superscribed: “Outsourcing of Software Tool Management” Tender Number , Tender Due Date, Bidder's Name)

	Annexure A – Technical Proposal Format 

Section A : Form 1 & Form 2 

(dully filled and signed by the Vendor)
	

	Annexure A – Technical Proposal Format 

Section B: 

(dully filled and signed by the Vendor)
	

	Certificate of incorporation
	

	SEI CMM Level 3 / ISO 9001 : 2001 certificate
	

	Financial statements as mentioned in Annexure A – Technical Proposal Format  : Forms 1 & 2
	

	Technical Proposal duly furnished by the vendor
	

	Annexure – C –  Compliance Certificate
	

	Annexure – D –  Proposed Team Profile


	

	Softcopy of the above technical response should be submitted alogn with this response.
	

	Envelope III (Superscribed: “Software Tool Management” Tender Number , Tender Due Date, Bidder's Name)

	Commercial  Proposal duly furnished by the vendor
	


Note : All the proposals should be duly signed by authorized signatories and Envelopes should be duly  sealed and superscribed at the top 
Annexure – F      Software Tools under ESA
System Integrator has installed following software tools in the production environment for the implementation of various components under ESA project. 
	
	Product
	Server / Instances
	Vendor
	Experience

(Minimum)

	1
	IBM - WebSphere Portal Server (WPS)
	Two
	IBM Corporation
	1-2 year

	2
	IBM - WebSphere Application Server (WAS)
	Three
	IBM Corporation
	1-2 year

	3
	IBM - WebSphere Process Server
	One
	IBM Corporation
	1-2 year

	4
	IBM - Tivoli Directory Services (TDS)
	Two
	IBM Corporation
	1-2 year

	5
	IBM - MQ Series
	One
	IBM Corporation
	1-2 year

	6
	IBM HTTP Server (Web Server)
	Two
	IBM Corporation
	1-2 year

	7
	Business Object Reporting - Business Object Software- management
	Three
	SAP
	1-2 year

	8
	Oracle Applications Server
	Two
	Oracle Corporation
	1-2 year

	9
	Oracle - Forms & Reports Server -  For Flexcube
	Two
	Oracle Corporation
	1-2 year


Above list of software tools and respective number of instances in production environment is indicative only and if required, SIDBI may choose to install / configure more instances of the above mentioned software tools as per the requirement. Further, appropriate number of instances of above mentioned software tool for User Acceptance Environment & Disaster Recovery site will also be configured and managed by service provider.
Annexure – G        Performance Guarantee Format 
(Sample Format)

TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER OF THE APPROPRIATE VALUE
KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries Development Bank of India (SIDBI), a Corporation constituted and established under the Small Industries Development Bank of India Act, 1989, and having its Head Office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at 3rd Floor, SME Development Centre, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra (E), Mumbai - 400 051 (hereinafter called the Corporation) having agreed to accept from M/s. ‘Vendor Name’ having its office at ‘Vendor’s Office Address’, (hereinafter called "the Vendor")  an agreement of guarantee for Rs. _______ (Rupees _____________________ only), for the due fulfillment by the vendor of the terms and conditions of the Purchase order No. ________________ dated __________ made between the vendor and the Corporation for providing services for SIDBI’s ‘Project Details’   hereinafter called "the said Agreement”).
1. We, Bank (Bank Name and Details), do hereby undertake to indemnify and keep indemnified the Corporation to the extent of Rs. _______ (Rupees _____________________ only) against any loss or damage caused to or suffered by the Corporation during warranty period by reason of any breach by the Vendor of any of the terms and conditions contained in the said Agreement of which breach the opinion of the Corporation shall be final and conclusive.
2. And we Bank (Bank Name and Details),  do hereby guarantee and undertake to pay forthwith on demand to the Corporation such sum not exceeding the said sum of Rs. _______ (Rupees _____________________ only) only as may be specified in such demand, in the event of the vendor failing or neglecting to execute fully efficiently and satisfactorily the order for implementation services for the ‘Project Details’ placed with it (the work tendered for by it) within the period stipulated in the said Agreement in accordance with the design, specification, terms and conditions contained or referred to in the said Agreement or in the event of the Vendor refusing or neglecting to maintain satisfactory operation of the equipment or work or to make good any defect therein notified by the Corporation to the vendor during the warranty period or otherwise to comply with and conform to the design, specification, terms and conditions contained or referred to the said Agreement.
3. We, Bank (Bank Name and Details), further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said order as laid down in the said agreement including the "Warranty obligations" or till validity date of this guarantee i.e. upto  ________, whichever is earlier and subject to the terms of the "the said Agreement” it shall continue to be enforceable for the breach of warranty conditions within warranty period  and till all the defects notified by the Corporation to the vendor during the warranty period have been made good to the satisfaction of Corporation & the Corporation or its authorized representative certified that the terms and conditions of the said agreement have been fully and properly complied with by the vendor or till validity of this guarantee i.e _________, whichever is earlier. 
4. We, Bank (Bank Name and Details), may extend the validity of Bank Guarantee at the request of the Vendor for further period or periods from time to time beyond its present validity period, but at our sole discretion. 
5. The liability under this guarantee is restricted to Rupees ________/-  only and will expire on _________  and unless a claim in writing is presented to us at Bank (Bank Name and Details)  within 3 months from _________ , i.e. on or before _________, all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities there-under.
6. The Guarantee herein contained shall not be determined or affected by Liquidation or winding up or insolvency or closure of the Vendor. 

7. The executant has the power to issue this guarantee and executants on behalf of the Bank and hold full and valid Power of Attorney granted in their favour by the Bank authorising them to execute this guarantee.
Notwithstanding anything contained here in above, our liability under this guarantee is restricted to Rs. _______ (Rupees _____________________ only). Our guarantee shall remain in force until ________. Our liability hereunder is conditional upon your lodging a demand or claim with Bank (Bank Name and Details) on or before _________. Unless a demand or claim is lodged with Bank (Bank Name and Details) within the aforesaid time, your rights under the guarantee shall be forfeited and we shall not be liable there under. This guarantee shall be governed by and construed in accordance with the laws of India. All claims under this guarantee will be made payable at Bank (Bank Name and Details). This Guarantee will be returned to the Bank when the purpose of the guarantee has been fulfilled or at its expiry, which ever is earlier. 

We, Bank (Bank Name and Details) lastly undertake not to revoke this guarantee during its currency except with the previous consent of the Corporation in writing.

In witness where of we ...................... have set and subscribed our hand and seal this ........................day of .........................200   .

SIGNED, SEALED AND DELIVERED.

BY

AT

IN THE PRESENCE OF
WITNESS
:
1)      Name ......................






     Signature.......................

Designation...................








2)     Name ......................






     Signature.......................

Designation...................

End of Document
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