Maintenance of office premises 

Sealed quotations are invited from experienced and competent agencies for providing services for maintenance of offices at the branch office at Pune / Chinchwad / Ahmednagar.


Agencies should have achieved annual sales turn over of Rs. 3 lakh in any of the last three financial years. The pre-qualification criteria along with terms and conditions are furnished in the Annexure I and Appendix to Annexure I respectively. The same are also available in the office of the undersigned between 09.45 hrs to 17.30 hrs on any working day (except Saturday, Sunday & Holidays) from November 23,  2009.


The quotations should be submitted in two parts described as under: 

Part I (Technical Bid) in sealed cover, containing details of Constitution of the Agency, experience in providing maintenance services, annual sales turnover, Income Tax Assessee, etc., duly supported by documentary proof. 

Part II (Financial Bid) in sealed cover, containing the financial bid (in prescribed proforma) for providing car hire services on a monthly / day to day basis

.


Earnest money deposit (refundable) of Rs. 8,000/-( Rupees Eight thousand only) by way of Demand Draft/Pay Order drawn in favour of “Small Industries Development Bank of India”, payable at Pune may be submitted along with Part I. In case the same is not submitted, the technical bid would not qualify for further evaluation. 


The quotations to be submitted should be addressed to “The General Manager, Small Industries Development Bank of India, Jeevan Shree Building, Ground Floor, Plot No. 488, Ganeshkhind Road, Shivajinagar, Pune - 411 005, Maharashtra. ” and superscribed “Maintenance of office premises”. The quotations should reach him not later than 1500 hrs. on December 15, 2009. The quotations which are not submitted in the prescribed manner will not be accepted. The quotations would be opened on the same day at 15.30 hours and the interested parties may make it convenient to be present at the time of opening of the quotations. The Bank reserves the right to accept or reject any or all quotations without assigning any reasons. 

The General Manager,

Small Industries Development Bank of India, 

Jeevan Shree Building, Ground Floor, Plot No. 488, 

Ganeshkhind Road, Shivajinagar,

 Pune - 411 005, Maharashtra.

Annexure I

Pre-qualification Criteria

1. The agency could be a sole proprietary concern, partnership concern or company and should be registered with the Registrar of Firms / Registrar of Companies. [Attach copy of registration certificate]

2. The agency should have been in existence for the last three years.

3. The agency should have executed similar assignments for All India Financial Institutions / Public Sector Banks / Public Sector Undertakings / Multi National Companies (MNCs) / Large Private Sector Corporates with an annual sales turnover of atleast Rs. 5 Crore. [Attach copy of work orders or letter of empanelment ].

4. The agency should have achieved annual sales turn over of Rs. 3  lakh in any of the last three financial years.[ Attach copy  of P & L for the last three Financial Years].

5. The agency should be an Income-tax assessee having filed its Income tax return for the Assessment Years 2008, 2009 and 2010 [Attach copy of PAN and copies of return filed during assessment years 2008, 2009 and 2010]. In case the agency is exempted from paying income tax, the exemption certificate received from IT Department may be enclosed.

6. The agency should be registered with Central and Excise Department for the purpose of  Service Tax.  (Attach copy of registration)
7. The agency should undertake to ensure compliance with the requirements of Contract Labour Act, 1970, EPF, ESI and also abide by all the other statutory requirements necessary in this regard.  SIDBI would neither involve itself in any matters nor be responsible for any shortcomings arising out of the noncompliance of the necessary regulations / laws. 

8. The terms and conditions of the maintenance contract is given in the Appendix.


The agencies qualifying the above pre-qualification criteria and agree to abide by the terms and conditions given in the Appendix to this Annexure may submit the “Technical Bid” in a separate sealed cover superscribing - “TECHNICAL BID FOR MAINTENANCE OF OFFICE PREMISES “.
xxxxxxxxxxxxxxxx

Appendix to Annexure I

Terms and conditions for providing car hire 

services on a monthly / day to day basis

Scope of work :

	S.No
	Nature of works to be executed
	Frequency

	1
	Sweeping and cleaning of the entire floor area including passages / lobbies
	Daily

	2
	Cleaning of all furniture including electronic equipment and glass surfaces
	Daily

	3
	Cleaning of washrooms
	Through out the day

	4
	Cleaning of AHU / electrical rooms
	Daily

	5
	Dusting / cleaning of doormats / carpets
	Daily

	7
	Polishing metal surfaces
	Weekly

	8
	Cleaning of telephones, computers, etc.
	Weekly

	9
	Cleaning of walls / ceilings (dusting)
	Fortnightly

	10
	Cleaning glass facades / windows
	Weekly


Location and Manpower:

	Sr. No.
	Location
	Manpower
	Area

	1
	Small Industries Development Bank of India
Jeevan Shree Building, Ground Floor, Plot No. 488, 
Ganeshkhind Road, Shivajinagar, Pune - 411 005
	5

(3 on full time basis)
	2522 Sq.Ft.


27 and 28, having carpet area of 471 square feet on the first floor of the building known as Kamala Crossroads, Opposite PCMC Building, Pimpri, Pune 411 018.

	
	1

( on full time basis)
	471 Sq. Ft.
	

	3
	Kamada house  C.S.No 3, 196/4,
 first floor, Savedi Road,  

Ahmednagar - 414 003
	1

( on full time basis)
	430 Sq. Ft.


Working hours :

For sr. No. 1 -  Full time workers 0800 hrs to 1600 hrs and 1200 hrs to 2000 hrs.



   Part time workers 0700 hrs to 900 hrs and 1400 hrs to 1600 hrs.

For Sr. No. 2, 3 and 4 -  930 hrs. to 1730 hrs.

Terms and conditions:
Ÿ Air freshner (Charlie) shall be provided in all cabins on every working day.

Ÿ Sweeping and mopping of the floors shall be carried out with chemicals and detergents

Ÿ Washing and cleaning of toilets / bathrooms shall be with phenyl solution

Ÿ Naphthalene balls shall be provided in the urinals, odonil air purifier in all cabins, liquid soap and tissue rolls in toilets / bathrooms;

Ÿ Weekly cleaning shall include cleaning of light fixtures, fans, air-conditioning vents, etc.

Ÿ Garbage including dustbins of staff to be cleaned and removed from the premises every day

Ÿ Big towels in the toilets and small towels in executive cabins to be washed and replaced every day. New towels would be provided when the old become unusable by the bank.

Ÿ Entire work to be carried out on daily basis should be completed well before 9.00 am 

Ÿ Plumber / electrician shall be made available on call for attending to related works for which separate charges would be payable at actuals.

Ÿ The period of contract will be two years from the date of awarding the contract subject to renewal for further two years thereafter at the sole discretion of the Bank on fresh or existing terms and conditions as the case may be. 

Ÿ The agency will abide by all statutory requirement as per Minimum Wage Act, Employee’s Provident Fund Act, Workmen Compensation act, Payment of Wages Act, Contract Labour (Regulation and Abolition) Act..

Ÿ Applicable service tax would be payable to the agency.

Ÿ Applicable tax would be deducted at source. 

Ÿ No request for enhancing the rate would be entertained during the tenure of the contract.

Ÿ Bank will not be responsible or liable in case of any dispute arising between the agency and the workers employed by the agency and no relationship of Employer and Employee shall come into existence between the Bank and the agency or workers for which all responsibilities shall vest with the agency alone.

Ÿ The Bank reserves the right to terminate this arrangement without assigning any reasons thereof, by serving on the agency a notice of one month to this effect, and on the refusal of the agency to accept the notice of termination of the arrangement or passive avoidance to do so, the said notice shall be sent by registered post on the address of the agency recorded with the Bank, where after it shall be deemed to have been served on the agency.  Bank shall also be entitled to appoint any other person, firm or company at its discretion to perform the job entrusted to the agency after termination of the arrangement.  Provided that the termination of the arrangement, as aforesaid, shall not absolve the agency of its liability regarding maintenance services  already entrusted to it in accordance with the direction of the Bank..

Ÿ In case of any dispute arising out / relating to interpretation of terms of conditions or  functioning of the agency vis-a-vis the Bank, the Bank shall be the sole authority to decide the arbitrator. The agency agrees to execute all documents, which may be required by the Bank in this regard.

xxxxxxxxxxxxxxxxxxxxxxx

P A R T - I

THE FORMAT FOR TECHNICAL BID

(Maintenance of office premises)

From,


......................................................


......................................................


......................................................

To,


The General Manager,

Small Industries Development Bank of India, 


Jeevan Shree Building, Ground Floor, Plot No. 488, 


Ganeshkhind Road, Shivajinagar,


 Pune - 411 005, Maharashtra.

	Sl.No.
	Particulars
	Details to be filled in by the Agency


Name of the Agency / Contact Person
	
	
	


Regd. office/Business address of the Agency/ Tel. No. 

	
	
	

	3
	Date of Incorporation / Constitution. 
	


PAN No. of the Agency [ Attach a copy of the PAN Card]
	
	
	


Service Tax Registration No.

	
	
	


Whether registered with Registrar of Companies? Date of Registration (Atttach copy of registration)
	
	
	


Whether the agency has 3 years’ experience in providing maintenance services to reputed organisations like All India Financial institutions, public sector banks / undertakings and large private sector companies with annual sales turnover of Rs. 5 Crore ? (Attach copy of Work Orders)
	
	
	


Whether the agency is in existence for the last three years.

	
	
	


Whether registered with Central and Excise Department for Service Tax?  (Attach copy of registration)
	
	
	


Whether the agency has achieved annual sales turnover of Rs. 3 lakh in  any of the last three financial years i.e., FY 2007 / FY 2008 / FY 2009 (Attach copy of P&L A/c of last three financial years)
	
	
	


Whether the agency is an Income Tax Assessee having filed its Income Tax return for the Assessment Years 2008, 2009 and 2010 (Attach copy of Income Tax Returns for all the three assessment years). In case the agency is exempted from paying income tax, the exemption certificate received from IT Department may be enclosed.

	
	
	



I / We agree to abide by the terms and conditions stipulated by the Bank and mentioned in the Appendix to Annexure I.


We also undertake to ensure compliance with the requirements of Contract Labour Act, 1970, EPF, ESI and also abide by all the other statutory requirements necessary in this regard.  We agree that SIDBI would neither involve itself in any matters nor be responsible for any shortcomings arising out of the noncompliance of the necessary regulations / laws.
SIGNATURE

Date: 





                 Name and Seal of the firm /  Company

(This format shall be sent in a separate sealed cover superscribing - “TECHNICAL BID FOR MAINTENANCE OF OFFICE PREMISES”)
P A R T - II
THE FORMAT FOR FINANCIAL BID

(MAINTENANCE OF OFFICE PREMISES}

From,


......................................................


......................................................


......................................................

To,


The General Manager,

Small Industries Development Bank of India, 


Jeevan Shree Building, Ground Floor, Plot No. 488, 


Ganeshkhind Road, Shivajinagar,


 Pune - 411 005, Maharashtra.

Dear Sir,

We offer the rates for maintenance of office premises services as under :

	Sl.No.
	Particulars
	No of persons
	Rate  Rs


(Pl. Write in words also)

	

	2
	Additional Hour for full time workers


	Rs.                 /hour


Note :


The above rates are exclusive of applicable taxes which would be paid at actuals . Any request for change of rates during the tenure of the contract would not be entertained by the Bank. 


 We are aware that all the payments shall be subject to TDS, as applicable, at the time of payment.


I / We  agree to abide by the terms and conditions stipulated by the Bank and mentioned in the Appendix to Annexure I at the rates quoted above.

SIGNATURE

Date: 







   Name and Seal of the Firm / Company

(This format shall be sent in a separate sealed cover superscribing - “FINANCIAL BID FOR FOR MAINTENANCE OF OFFICE PREMISES”)
