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Small Industries Development Bank of India [SIDBI] is

committed for the promotion, financing and development of Micro,
Small and Medium Enterprises [MSMEs] as defined by the Micro,

Small and Medium Enterprises Development [MSMED] Act, 2006.
We provide direct financial assistance to MSME sector for setting up

new units, expansion projects, modernisation projects, diversification
projects and rehabilitation projects. As a principal financial institution,

we strengthen the resources of banks, financial institutions, micro
finance institutions and other institutions engaged in the field of

promoting MSME sector. We have also actively participated in

promotion of subsidiaries / associate institutions, viz., India SME



Technology Services Ltd., SIDBI Venture Capital Ltd., Credit
Guarantee Fund Trust for Micro and Small Industries, SME Rating
Agency of India Ltd. and India SME Asset Reconstructing Company
to assist MSME sector.
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We shall also continue to provide assistance to MSME sector
under schemes of Govt. of India for technology upgradation /

modernisation. As an apex financial institution in the field of MSME

sector, our aim is to create a strong, vibrant and globally competitive
MSME sector by providing direct assistance and indirect assistance

through other institutions engaged in similar task.
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The Bank as a step towards e-governance welcomes
electronic communication from its MSME borrowers. The MSME
borrowers can submit the credit application form electronically
by downloading the same from the website. The Bank also
hereby commits itself for making provision in the website
applications status trackings, right from receipt to disposal of
applications. It also endeavours to provide the status of
borrowers account in the website which can be accessed by
them using their ‘Personal Identification Code’ (customer ID)
intimated to them electronically.
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We believe that customer satisfaction should be given top

priority to achieve our objectives. Therefore, we have prepared Code
of SIDBI's Commitment to Micro, Small and Medium Enterprises
which is available on our website (www.sidbi.in) and at all our

offices.
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