Annexure-3
Scope of Work under Electrical, Sanitary, plumbing and Civil Maintenance


	Sl. No.
	Work
	Remark

	1
	AMC would include all jobs arising due to wear and tear in the Banks flat and also new fittings/jobs in the flats
	AMC charges would include travel cost, labour charges of the manpower and transportation of the material, if any.

	2
	Visiting the SIDBI office every alternate day on Ground Floor, Videocon Tower, E-1 Rani Jhansi Road, Jhandewalan Extension to collect the job cards.
	Urgent nature of work should be attended immediately and such urgent work may be advised by office/ resident to the agency over phone (landline & or mobile), job card to be obtained on the next visit

	3
	Maintaining a month-wise complaint register/ job record  of all the job cards received, job undertaken, job finished status.
	the register should be submitted every fortnight to SIDBI Office for verification and  for monitoring of work.

	4
	Arranging to undertake the work strictly as per job card within 24 hrs of receiving the card and finishing in the next 24/48 hrs.
	In case work is not attended within time frame, suitable penalty provision may be imposed.

	5
	Providing the services of one expert electrician, one expert carpenter, one plumber and on need basis, one mason.
	Generally service should be available as and when required. However, atleast 2 visit to each site may be carried out during the month to ensure preventive maintenance.

	6
	Cost incurred on purchase of material and equipment would be paid/reimbursed on actual basis after verification.
	on production of proper legible receipt alongwith signature of complainant. 

	7
	AMC would include providing regular maintenance check of taps, sink, pipelines, doors, locks, fans, glasses, geysers, fittings etc.
	preventive maintenance like changing the washers, fixing tightening material etc. to be done wherever applicable

	8
	Any material/part that is replaced, the old unserviceable part is to be deposited in the stores at C-40, Inderpuri under proper receipt from security.
	If it is found at a later date that the replaced part could have been serviced, payment for the new part would not be released and/or payment released would be adjusted against future payments.

	9
	All material used should confirm to ISI/ BIS norms/ Quality branded product.
	Sub standard parts would be rejected on inspection and payments, if released, would be adjusted against future payments/  called back.

	10
	Any equipment taken out of Banks flat for repair is to be supplied/fitted back after repair within 24/36 hrs.
	proper entry in stock register should be done.

	11
	Consumables like bulbs, tubes, starters are not to be replaced.
	Except for VOF/Dormitory. The changes need to be authenticated by caretaker/Security Guard.

	12
	Proper cleaning of the place after completing the job.
	

	13
	Daily cleaning of common area of premises/ residential complex and quarterly cleaning of the office flats
	Agency should ensure daily sanitation and cleaning and removal of garbage (wherever applicable)/ quarterly cleaning of flats.

	14
	Submitting the bill of AMC charges, purchases during the month alongwith the duly signed job card duly signed by complainant/ their family members by first week of the subsequent month.
	Payment will be released within 10 days of receipt of Bill, subject to satisfactory completion of work.
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