General Manager

Small Industries Development Bank of India

4th floor, OCHC Building, Near Ram Mandir, Janpath, 

Bhubaneswar - 751001, Orissa

Contact : Mon- Fri 10.00 to 12.00 & 3.00 to 5.00

Telephones : 0674- 2394854 / 2395278

------------------------------------------------------------------------

P U B L I C    N O T I C E

for Empanelment of Service Providers 
Applications are invited from experienced and competent Bhubaneswar based service providers in sealed covers for empanelment in the following categories of works : 

1. Hiring of cars 






2. Booking of Air tickets

3. Booking of Train tickets

4. Transport of Household Goods of officers on transfer (all India)

LAST DATE

on or before 17 hrs. March 10, 2011

for further details  visit : www.sidbi.in 

· Travel agencies for Ticket booking and Car hire services  are requested to use  2 separate envelopes for  Empanelment and quoting their rates clearly on the top of the envelopes.

· Agency wants to apply for more than one service must use separate envelop for each  service. 
· Application form enclosed
· Application form is also available at our office on the time mentioned above.
Application for Empanelment for Hired Car 
	      Service applied for 
	Hired Car Services


	1
	Name of the Firm/Agency
	

	2
	Name of Contact Person(s)
	

	3
	Address
	

	
	Telephone
	

	
	Mobile No.
	

	4
	Type of establishment

Year of Establishment

Income Tax - PAN No.

Service Tax/ VAT No. 

PF/ESI No.

Registration details
	(enclose copies of each)


	5
	Your existing customers
	1.

2

3.

4.

5. 

	6
	Experience details
	No. of years : 

Details : 

	7
	Annual Turnover
	

	I certify that all the details furnished in the application are true and correct to the best of my knowledge and I know that furnishing any  false information or suppression of any material information would lead to rejection of application besides initiation of penal proceedings by the Bank, if  it deems fit.

Signature of the authorised person


Annexure –I  (For Hire cars service providers only)
	Facility of hire car
	Car Make

(Indica/

Inova/

Sumo/

Suffari/

Qualis/

Others
	Non-AC car
	A/c car
	Rates (Rs)
	Remarks

	Airport / Railway Station / Bus Stop - Pick up and drop at residence (to and fro - maximum distance - 20 km)
	
	
	
	
	

	For 4 hours (1/2 day) - Local - Maximum 80 km
	
	
	
	
	

	More than 4  hours but less than 8 hours - Local 
	
	
	
	
	

	 - Additional km (after 80 km)
	
	
	
	
	

	 - Additional hour (after 4 hours upto 8 hours)
	
	
	
	
	

	For 8 hours - Local  - Maximum 200 km
	
	
	
	
	

	- Additional km
	
	
	
	
	

	- Additional hour
	
	
	
	
	

	Outstation tour 

(including night halt charges)
	
	
	
	
	

	 - Less than 200 km
	
	
	
	
	

	 - More than 200 km but less than 400 km
	
	
	
	
	

	Toll Tax / Entry fees
	
	
	
	
	


Application for Empanelment for Train / Air Ticket Booking
	      Service applied for 
	Train / Air Ticket Booking 

	1
	Name of the Firm/Agency
	

	2
	Name of Contact Person(s)
	

	3
	Address
	

	
	Telephone
	

	
	Mobile No.
	

	4
	Type of establishment

Year of Establishment

Income Tax - PAN No.

Service Tax/ VAT No. 

PF/ESI No.

Registration details
	(enclose copies of each)


	5
	Your existing customers
	1.

2

3.

4.

5. 

	6
	Experience details
	No. of years : 

Details : 

	7
	Annual Turnover
	

	I certify that all the details furnished in the application are true and correct to the best of my knowledge and I know that furnishing any  false information or suppression of any material information would lead to rejection of application besides initiation of penal proceedings by the Bank, if  it deems fit.

Signature of the authorised person


Annexure –II (For Booking of Air/Railway/Bus tickets only)

	Type of facility
	Service charges(Rs.)
	Remarks

	
	
	

	Booking charges per ticket  (any class per person)
	
	

	Cancellation charges (per person)
	
	

	Booking charges in Tatkal (per person)
	
	


Application for Empanelment for  Packers and Transporter
	      Service applied for 
	Packers and Transporters

	1
	Name of the Firm/Agency
	

	2
	Name of Contact Person(s)
	

	3
	Address
	

	
	Telephone
	

	
	Mobile No.
	

	4
	Type of establishment

Year of Establishment

Income Tax - PAN No.

Service Tax/ VAT No. 

PF/ESI No.

Registration details
	(enclose copies of each)


	5
	Your existing customers (Enclose list of reference with contact telephone no.
	1.

2

3.

4.

5.



	6
	Experience details 
	No. of years : 

Details : 

	7
	Annual Turnover
	

	I certify that all the details furnished in the application are true and correct to the best of my knowledge and I know that furnishing any  false information or suppression of any material information would lead to rejection of application besides initiation of penal proceedings by the Bank, if  it deems fit.

Signature of the authorised person


Terms & Conditions

General (common to all)

 The service provider shall be based at Bhubaneswar

 The Bank reserves the right to add/delete/modify terms & conditions besides to reject any or all the applications without assigning any reason whatsoever.

 Accepting the application for empanelment by the Bank would not guarantee the award of contracts.

 Applications may be addressed to the General Manager, Small Industries Development Bank of India, 4th Floor, OCHC Building, Janpath, Bhubaneswar - 751001, Orissa.

 Complete Applications in sealed envelop marked "Empanelment of Contractors for                                     "  may be deposited in the drop box kept in our office premises.

 Second envelops in sealed envelop marked "Rate for  Contract                                 for ______________________"  may be deposited in the drop box kept in our office premises 
 All the existing service providers also need to apply for fresh empanelment
Specific Terms and  Conditions


Travel Agents for providing hired car services
Scope of work

Providing hired cars (both airconditioned & non-airconditioned), including Luxury cars, at Bhubaneswar, for the use of Bank’s officials, guests, etc. on daily basis / adhoc basis / monthly basis.

Prequalification Criteria

1) The agency should be Bhubaneswar based and could be a sole proprietary concern, partnership firm or a company of repute and should be registered with Registrar of Firms / Companies, wherever applicable.

2) The agency should be in existence for 3 years and duly registered with the Regional Transport Authority and appropriate Govt. authorities, as applicable. 

3) The agency should have its own well maintained fleet of vehicles - minimum 5 Nos. including luxury cars which should be registered with RTA under the Taxi Quota and kept comprehensively insured from time to time.

4) The agency should have provided vehicles to All India Financial institutions, public sector banks / undertakings, MNCs and large private sector corporates in past two years. 

5) It should be an income tax assessee having filed its return for the last assessment year. It should have valid PF/ESI No. for all the employees, if applicable. 

Travel agents for providing tickets (Air/Train) service
Scope of work
- Providing tickets (both air & train) at Bhubaneswar, for the Bank’s officials, guests, etc. as and when required.

-  Booking of train tickets includes booking of Tatkal tickets also.

- The tickets need to be booked, confirmed, cancelled and delivered/collected from/to office or residence of officials as and when required within reasonable period of time.

Pre-qualification Criteria
1) The agency should be IATA approved, Bhubaneswar based and could be a sole proprietary concern, partnership firm or a company of repute and should be registered with Registrar of Firms / Companies, wherever applicable. 

2) The agency should be in existence for 3 years and duly registered with the Regional Transport Authority and appropriate Govt. authorities, as applicable. 

3) The agency should have its own office with valid licence for online air ticket reservation of all major airlines and efficient staff to handle the booking and delivery of tickets as and when required. 

4) The agency should have provided ticketing facility to All India Financial institutions, public sector banks / undertakings, MNCs and large private sector corporates in past two years. 

5) It should be an income tax assessee having filed its return for the last assessment year. 









           6) The agency will be required to offer a minimum of 5 weeks’ credit limit. 

*******
