Empanelment of  Agencies at Lucknow

For booking of Domestic /  International air tickets


Applications are invited from experienced and competent travel agencies for three years (3 yrs.) empanelment/booking of domestic / international air tickets for officials of SIDBI in connection with their official tours.


Minimum pre-qualifiction criteria:-
1 The agency should be registered with the Registrar of Firms / Registrar of Companies;

1. The agency should have been in existence for the last five years 

2. The agency has requisite infrastructure and technology installed at Lucknow for Domestic / overseas air ticket bookings

3. The agency should have been empanelled with and have executed assignments for All India Financial Institutions / Public Sector Banks / Public Sector Undertakings / Multi National Companies (MNC) / Large Private Sector Corporates

4. The agency should have achieved annual turnover of not less than Rs 20 cr. in any of the last three financial years.
5. The agency should be an income-tax assessee having filed its income-tax return for the last three assessment years

6. The agency should be approved by IATA and Central Govt authorities for providing services of Domestic / overseas air ticket bookings.

7. The agency should be prepared to provide services on Saturdays, Sundays & Holidays besides normal working days also, if so required by SIDBI.


Scope of work
To provide services for booking of Domestic / International air tickets for officials of SIDBI.


How to apply

Application should be submitted in the prescribed formats in two sealed covers along with attested copies of the documents as stated in the application form.

The bidders will also submit a DD/Cheque payable at Lucknow in favour of SIDBI for Rs 10,000/- towards EMD. In case of successful bidders EMD will be converted into a security deposit. EMD of unsuccessful bidders will be refunded . EMD / Security deposit will not carry any interest.

SIDBI also reserves rights to utilize services of 2/3 travel agencies simultaneously.

Only application of agencies who fulfill the pre-qualification criteria would be considered by the Bank.

The last date for submission of completed application form along with the requisite documents is August 30, 2011 by 1500 hours. The technical bids will be opened same day at 1630 hours in the presence of such of the authorised representatives of agencies / contractors who may choose to remain present at that time.


The Bank reserves the right to accept or reject any or all applications without assigning any reason whatsoever.


Completed application form along with the requisite documents and EMD shall be submitted in a sealed envelope clearly indicating the category of work on top of the envelope to:-

     The General Manager (Administration)

     Small Industries Development Bank of India,

     SIDBI Tower,

    15, Ashok Marg,

     Lucknow-226001

APPLICATION FORMAT - Technical

(Domestic / International Ticket Booking Arrangement)

From,


………………………….


………………………….


…………………………

To


     The General Manager (Administration)

     Small Industries Development Bank of India,

     SIDBI Tower,

    15, Ashok Marg,

     Lucknow-226001

	Sl. NO
	Particulars
	Details to be filled in by the Agency

	1
	Name of the Agency/ Contact Person


	

	2A
	Regd. Office/Business address of the Agency. 


	

	2B
	Address of Lucknow office of the agency


	

	2C
	Since when  the agency has an office in Lucknow ? 
	

	3
	Date of incorporation/Constitution.


	

	4
	PAN No of the Agency.


	

	5
	Service Tax registration No (Attach Copy of Certificate)


	

	6
	Whether registered with Registrar of Firms/Companies? Date of Registration (Attach copy of Registration)


	

	7
	8. Whether the agency is providing international ticket booking services to  reputed institutional customers like RBI/SBI/IDBI Ltd/ NABARD/ Other All India Financial Institutions & Public Sector Banks / Public Sector Undertakings / Multi National Companies (MNC) / Large Private Sector Corporates

? (Attach copy of Work Orders)


	

	8 
	Whether the agency is approved by IATA. (Attach copy of IATA approval)


	

	9
	Whether the agency has achieved annual sales turnover of Rs 20 Crores in any of the last three financial years i.e., FY 2009 / 2010 / 2011 (Attach copy of P&L A/c of relevant year)


	

	10
	Whether the agency is an income tax Assessee having filed its Income Tax Return for the Assessment Years 2009,  2010 and 2011 (Attach copy of Income Tax returns for all the three assessment years)


	YES/NO

FY 2009 ` _____________ Cr.

FY 2010 ` __________ ___Cr.

FY 2011 ` _____________ Cr.



	11
	Whether the travel agent is equipped with the requisite infrastructure in the form of Airline Computerised Reservation System (CRS), electronic mail and other modern communication systems.


	

	12
	Whether the travel agent is in a position to make available dedicated staff for servicing the need of the Bank.


	

	13
	Whether the travel agent is prepared to provide services on Saturdays, Sundays & Holidays besides normal working days also, if so required by the bank.


	


14  Format for giving details of key personnel of the agency 

	S.

No
	Name of key personnel at Lucknow
	Designation
	Years with the firm
	Contact number
	Any other information

	1
	2
	3
	4
	5
	6

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


SIGNATURE

Date:







Name & Seal of Firm

APPLICATION FORMAT - Financial

(Domestic / International Ticket Booking Arrangement)

From,


………………………….


………………………….


…………………………

To


     The General Manager (Administration)

     Small Industries Development Bank of India,

     SIDBI Tower,

    15, Ashok Marg,

     Lucknow-226001

	Sl. NO
	Particulars
	Details to be filled in by the Agency

	1
	Name of the Agency/ Contact Person


	

	2
	Business address and telephone nos. (at Lucknow) 


	

	3
	Domestic & International air bookings and other services offered and charges thereof

	

	
	a) Air tickets - Domestic 


	

	
	b) Air tickets – International


	

	
	c) VISA


	

	
	d) Any other services


	

	4
	Discounts offered


	

	5
	Credit period offered 


	

	6
	Any other information which you would like to mention

	


SIGNATURE

Date:







Name & Seal of Firm

