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	Small Industries Development Bank of India
101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004

Tender Notice - Annual Maintenance /Service Contract

Sealed tenders in two parts are invited from experienced and well established contractors for various works mentioned hereunder for the Small Industries Development Bank of India, 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004
i. Annual Service Contract for providing security services at 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004, at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.
ii. Annual Service Contract for providing housekeeping services including the work of cleaning of toilets, bathrooms, etc at 206, Megahna Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.
2. Eligibility Criteria
Only well established competent contractors who have experience in executing similar types of annual maintenance/service works in Central/State Government Offices/Public Sector Undertakings/Public Sector Banks / MNC / large private sector companies during the last 10 years i.e. before April 1, 2010 will be eligible to tender for the work.

3. Application for Tender Forms
Intending tenderers should approach the Branch Office of the Bank at Saifabad, Hyderabad between 1000 hours. and 1700 hours. on all working days (i.e. Monday to Friday) with written application enclosing attested copies of all relevant documents as specified below. The attestation should be done either by a gazetted officer or a notary public. The tender forms will be issued only to those contractors who satisfy the prescribed eligibility norms as follows:

(a) Constitution of the tenderer 

Full particulars of the composition of the tenderer (whether tenderer is a proprietary concern or a partnership firm or a company, etc.) should be submitted along with name(s) and address(es) of the proprietor / partners / directors, copy of the certificate of incorporation / registration certificate with the Registrar of Firms, copy of the partnership deed / Articles of Association / power of Attorney/any other relevant document.

(b) Work experience 

The tenderer should have a minimum of 10 years of experience in providing security services to Central/State Government Offices/Public Sector Undertakings/Public Sector Banks. Copies of the work orders should be enclosed as proof of work experience in Central/State Government Offices/Public Sector Undertakings/Public Sector Banks.  Documentary evidence of previous work experience of carrying out similar works should be furnished while purchasing tender forms.
(c) Registrations with authorities
The tenderer should be registered with the Labour Department, Central and State Excise  Registration  Departments of Central / State Department, Employees Provident Fund Organization, Employees State Insurance Corporation as applicable.  A copy each of the registration certificates should be as proof.
(d) Creditworthiness of the tenderer & turnover during the specified period

Copies of the Income Tax Clearance Certificates/Income Tax Assessment Orders along with the audited final accounts of the business of the tenderer for the last 3 years duly certified by a Chartered Accountant should be furnished as proof of creditworthiness. The tenderer should have recorded total income of not less than Rs. 25.00 lakh from the business of security contracts [in the case of tenderers for the contract for security services]  and not less than Rs. 5.00 lakh from the business of housekeeping services [in the case of tenderers for the contract for housekeeping services] in any of the last three financial years FY 2007 -2008 or FY 2008 – 2009 or FY 2009 - 2010  Copies of valid IT PAN NO. / Excise Registration Certificate / Service Tax Registration Number, other certificates relating to the specific trade, etc.  should be furnished.

(e) Name(s) and address(es) of the bankers and their present contact officials   

Written information about the names and addresses of the bankers along with full details, like names, postal addresses, e-mail IDs, telephone (landline and cellular) nos., fax nos., etc., of the contact officials (i.e. the persons who can be contacted at the office of their bankers by the Bank) should be furnished.

(f) Details of bank accounts
Full particulars of the bank accounts, like account number, type of account, date of opening of the account, etc., should be given.

(g) Name(s) and address(es) of the clients and their present contact executives  

Written information about the names and addresses of the clients along  with full   details  like  names,  postal  addresses,  e-mail  IDs,  telephone  (landline and cellular) nos, fax nos., etc., of the contact executives (i.e. the persons who can be contacted at the office of their clients by the Bank) should be furnished.

(h) Details of completed works   

The client-wise details of security services / housekeeping  work(s) and full contact-details of the officers/ authorities/departments under whom the work(s) was/were executed should be furnished. In the event of the failure of intending tenderers’ to satisfy these aspects to the Bank, the Bank reserves the right to refuse issuance of tender forms/documents to the concerned firm/contractor.
4. Tender forms i.e. Part I and Part II for each contract, may also be downloaded from the tender sections of the web-site or can be collected from the Branch Office at Saifabad, Hyderabad from March 28, 2011 to April 15, 2011.  Tender forms duly filled in / completed in all respects should be submitted in a separate sealed cover along with all the relevant information/documents, mentioned in paragraph 3 above and should be addressed to Shri N.K.Narula, General Manager (Officer-in-Charge), Small Industries Development Bank of India, 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 so as to reach him on or before 1500 hours on  April 15, 2011. The sealed covers for security services shall be opened at 1530 hours on April 15, 2011 and that for housekeeping services at 1600 hours on April 15, 2011 for scrutiny.
After prima facie scrutiny, if any of the contractors is found not satisfying the required eligibility criteria, the tender submitted by him will not be processed further.

5. Tenders in prescribed form shall be submitted in two parts. Part-I will contain the tenderers’ covering letter, tenderers proof for compliance with the eligibility criteria and be sealed (in duplicate) in one cover, superscribing the name of relevant contract. Part II will contain no conditions whatsoever but Bank’s schedule of quantities, drawings, if any, and tenderers’ price bid only and be sealed (in duplicate) in a separate cover, superscribing the name of relevant contract. Both these sealed covers should further be sealed in another envelope and addressed by name to Shri N.K.Narula, General Manager (Officer-in-Charge), Small Industries Development Bank of India, 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 so as to reach him on or before 1500 hours on  April 15, 2011 in the manner enumerated in the tender form.

6.    Part-I of the tenders will be opened at the times and on the dates mentioned against the contracts (paragraph 4 above) in the presence of the authorized representative of the tenderers who choose to be present. Part-II of the tender will be opened on the same date/subsequent date under advice to the tenderers.

7. The Bank will obtain reports on past performance of the tenderer from his clients and bankers and evaluate the said reports before opening of the Part–II of the tenders. If any tenderer is found not to possess the required eligibility for participating in the tendering process at any point of time and/or his performance reports received from his clients and/or his bankers are found not satisfactory, the Bank reserves the right to reject his offer even after opening of Part -I of the tender and his sealed cover containing Part-II of the tender will be returned to him. The Bank is not bound to assign any reason for rejecting the tender.

8.    The Bank reserves the right to reject any/all the tenders without assigning any reasons therefor.

9. Tenderers are advised to enclose the following documents in Part I for examining their qualification/suitability. Opening of Part II (Commercial Bid) will be subject to satisfying the prescribed eligibility criteria.

i) Copies of work orders from clients for executing similar works for Central/State Government Offices/Public Sector Undertakings/Public Sector Banks during the last ten years.
ii)  copy of the certificate of incorporation / registration certificate with the Registrar of Firms / Registrar of companies, copy of the partnership deed / Articles of Association / power of attorney/any other relevant document.
iii)  A copy each of the registration certificates with the Labour Department, Central and State Excise  Registration  Departments of Central / State Department, Employees Provident Fund Organization, Employees State Insurance Corporation as applicable
iv)  A copy of the audited annual accounts of the tenderer for each of the last three financial years FY 2007 – 2008, FY 2008 – 2009 and FY 2009 - 2010
v) IT returns certificates of last three consecutive years duly certified by a practising Chartered Accountant.  Copies of valid IT PAN NO. / Excise Registration Certificate / Service Tax Registration Number, other certificates relating to the specific trade, etc.  

vi) References of clients/particulars of bankers, specifying their names and contact numbers (landline and cellular) and names of the contact executives/officials.

10. The following officials of the Bank may be contacted for clarifying doubts/queries during office hours i.e. from 1000 hours 1700 hours  from Mondays to Fridays: 
Sanjay Chopra, Asstt. General Manager (Ph. 040 – 2323 1344 / 2323 5198 / 2321 0655) / Ext. 23



Tender No.
SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
ANNUAL SERVICE CONTRACT FOR PROVIDING SECURITY SERVICES AT

101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 
206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
SIDBI Officers’ Quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.

FOR ONE YEAR PERIOD FROM MAY 1, 2011 TO APRIL 30, 2012

PART I

Name of tenderer : _________________________________________________ 

Address : _________________________________________________ 

 __________________________________________________ 

__________________________________________________ 

Landline/Mobile No. _________________________________ 

Last date for submission : April 15, 2011 before 1500 hours 

SECURITY SERVICES

Form of Tender

Shri N. K. Narula, 

General Manager (Officer-in-Charge), 

Small Industries Development Bank of India 

101, Hermitage Office Complex [Near HACA Bhavan]

Hill Fort Road, Saifabad,

Hyderabad 500 004

Dear Sir, 

ANNUAL SERVICE CONTRACT FOR PROVIDING 

SECURITY SERVICES AT

101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 
206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
SIDBI Officers’ Quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.

FOR ONE YEAR PERIOD FROM MAY 1, 2011 TO APRIL 30, 2012

Having examined the requirements, conditions and schedule of quantities relating to the captioned works and having visited and examined the site of the works and also having acquired the requisite information relating thereto as affecting the tender, We understand that it shall be our responsibility to operate the water pumps installed at the Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.  at regular intervals to ensure continuous water supply round the clock.  We also understand that in the evnt of non availability of regular power supply at the Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 it shall be our responsibility to operate the diesel generator set so as to ensure continuous supply of electricity supply to the flats and the common areas / facilities

 I/We hereby offer to take up the service contract for providing security services at 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004, at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and at SIDBI Officers’ quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 for one year period from May 01, 2011 to April 30, 2012 at the rates mentioned in Part II of the tender and in accordance with the conditions of the tender/conditions of contract attached hereto. 

2. Should this tender be accepted, I/we hereby agree to fulfil the terms and provisions of the said conditions of the contract and work as per the rate accepted by the Bank.

3.  Earnest money deposit of Rs. 10,000/- [Rupees ten thousand only] by way of demand draft No.              

dated 



drawn in faovur of Small Industries Development Bank of India and made payable at Hyderabad is enclosed.   I / We understand that in the event that the contract is awarded to us and we refuse to accept and / or peform the contract the earnest money deposit is liable to be forfeited and the award of the contract cancelled and that we shall not have any claim against SIDBI or any of its officials in that case

Date : ______________________ Signature and seal of the contractor/s 

Place: ______________________ Landline/Mobile No: ______________ 

Tender for " Annual Service Contract for providing security services at

101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 
206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
SIDBI Officers’ quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.

FOR ONE YEAR PERIOD FROM MAY 1, 2011 TO APRIL 30, 2012

CONDITIONS OF THE CONTRACT

1. Tenders in prescribed form shall be submitted in two parts. Part-I tender will contain the tenderers’ covering letter, tenderers’ additional conditions, if any, and be sealed (in duplicate) in one cover, superscribing the name of relevant contract. Part II tender will contain no conditions but Bank’s schedule of quantities, drawings, if any, and tenderers’ price bid only and be sealed (in duplicate) in a separate cover, superscribing the name of relevant contract. Both these sealed covers should further be sealed in another envelope and addressed by name to Shri N.K.Narula, General Manager [Officer In Charge] at the office of Small Industries Development Bank of India at 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 and submitted to the Bank on or before 1500 hours. on April 15, 2011 in the manner enumerated in the tender form. 

2. Part-I of the tenders will be opened at 1530 hours. on April 15, 2011 in the presence of the tenderers or authorized representative of the tenderers who choose to be present. Part-II of the tender of only those tenderers which meet the requirement of the Bank will be opened on the same date or subsequent date under advice to the tenderers. 

3. The tender form must be filled in English or Hindi and all entries must be made by hand and written in ink. If any of the documents is missing or unsigned, the tender may be considered invalid by the Bank in its discretion. 

4. Rates should be quoted both in figures and words in columns specified. All erasures and alterations made while filling the tender must be authenticated by signature of the tenderer. Overwriting of figures is not permitted. Failure to comply with either of these conditions will render the tender void at the Bank's option. No advice whatsoever, especially on change in rate specifications after opening of Part II of the tender, will be entertained. 

5. Each of the Tender Documents should be signed by the person or persons submitting the tender in token of his/their having acquainted himself/ themselves with the conditions of contract, etc as laid down. Any tender with any of the documents not so signed will be rejected. 

6. The tender submitted on behalf of the firm shall be signed by all the partners of the firm or by a partner who has the necessary authority on behalf of the firm to enter into the proposed contract or by a person holding the power of attorney or duly authorized by a resolution of the Board of Directors in the case of a company. Otherwise the tender may be rejected by the Bank. 

7. The Small Industries Development Bank of India does not bind itself to accept the lowest or any tender and reserves to itself the right to accept or reject any or all the tenders, either in whole or in part, without assigning any reasons for doing so. The Small Industries Development Bank of India also reserves the right to divide the order between two or more tenderers and the contractors shall carry out even the part orders for various items. 

8. The Small Industries Development Bank of India also reserves the right to increase or decrease the number of personnel after the work order is placed. 

9. If awarded, the Contractor shall not assign the contract. He shall not sublet any portion of the contract except with the written consent of the Bank. In case of breach of these conditions, the Bank may serve a notice in writing on the Contractor rescinding the contract. 

10. The tenderer must obtain for himself on his own responsibility and at his own expenses all the information which may be necessary for the purpose of making tender and for entering into a contract and must inspect the site of the work, acquaint himself with all local conditions, means of access to the work, nature of the work and all matters appertaining thereto. 

11. Tenderers are advised to enclose the following documents in Part I for examining their qualification/suitability. Opening of Part II (Commercial Bid) will be subject to satisfying the prescribed eligibility criteria : 

i) Copies of work orders from clients for executing similar works for Central/State Government Offices/Public Sector Undertakings/Public Sector Banks during the last ten years.
ii)  copy of the certificate of incorporation / registration certificate with the Registrar of Firms / Registrar of companies, copy of the partnership deed / Articles of Association / power of attorney/any other relevant document.
iii)  A copy each of the registration certificates with the Labour Department, Central and State Excise  Registration  Departments of Central / State Department, Employees Provident Fund Organization, Employees State Insurance Corporation as applicable
iv)  A copy of the audited annual accounts of the tenderer for each of the last three financial years FY 2007 – 2008, FY 2008 – 2009 and FY 2009 - 2010
v) IT returns certificates of last three consecutive years duly certified by a practising Chartered Accountant.  Copies of valid IT PAN NO. / Excise Registration Certificate / Service Tax Registration Number, other certificates relating to the specific trade, etc.  

vii) References of clients/particulars of bankers, specifying their names and contact numbers (landline and cellular) and names of the contact executives/officials.

12. The Bank will obtain reports on past performance of the tenderer from his clients and bankers and evaluate the said reports before opening of the Part–II of the tenders. If any tenderer is found not to possess the required eligibility for participating in the tendering process at any point of time and/or his performance reports received from his clients and/or his bankers are found not satisfactory, the Bank reserves the right to reject his offer even after opening of Part -I of the tender and his sealed cover containing Part-II of the tender will be returned to him. The Bank is not bound to assign any reason for rejecting the tender. 

13. After prima facie scrutiny, if any of the contractors is found not satisfying the required eligibility criteria, the tender submitted by him will not be processed further. 

14. Tenders shall remain valid for acceptance by the Bank for a period of three months from the date of opening of the tender, which period may be extended by mutual agreement and the tenderer shall not cancel or withdraw the tender during this period. 

15. The tenderer must use only the tender forms issued by the Bank to fill in the rates. Any addition/alteration in the text of the tender form made by the tenderer shall not be valid and shall be treated as null and void. 

16. The charges quoted will cover the cost of manpower deployed, material used and any equipment, if any, deployed for efficient rendering of services and shall be payable on monthly basis subject to submission of invoice. The payment thereon will be made after the same is duly certified by the Bank's officials to the effect that the services have been provided satisfactorily and after deducting all statutory dues/taxes, etc. 

17. The quoted service charges will be firm and not subject to labour conditions, or any other condition whatsoever. 

18. The quoted service charges shall also include service tax, insurance charges, works contract tax, sales tax, excise duty, octroi and any other tax and duty or other levy whether existing or future, levied by the Central Government or any State or Local Authority if applicable. 

19. The contractor/bidder/agency must 

a) have a state presence and market reputation 

b) have an office in Hyderabad / Secunderabad 

20. That the successful contractor/bidder/agency shall provide security arrangements for guarding the Bank's installations, buildings, property and premises at 101, Hermitage Office Complex Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004, at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and at SIDBI Officers’ quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gard[ens, Begumpet, Hyderabad 500 016.

21. The successful bidder/contractor shall depute required numbers of supervisors, armed guards and security guards to render effective security services. 

22. The successful bidder/contractor shall commence the work only after furnishing to the Bank the following 

i. Labour Licence 

ii. Provident Fund code Number 

iii. E S I Code Number 

iv. Registration Number 

v. Maintenance Register of workers 

23. That the tenure of this contract shall be for a period of one year from May 1, 2011 to April 30, 2012 and shall thereafter continue till either side terminates it by giving notice of 30 days, in advance, to the other party or by payment in lieu of notice thereof. 

24. That the Security Agency will undertake to provide trained personnel in three shifts, consisting of eight hours each. The Security Agency shall provide 24 hours continuous security by constantly changing the personnel on rotation basis so that each person deployed by them does not work for more than 8 hours in a particular shift. 

25. That the Security Agency shall deploy its personnel at its own cost and the Bank shall not make any payments whatsoever by way of emoluments to such personnel. 

26. The Security Agency shall not engage any person who is suffering from contagious or infectious diseases or who is a minor. 

27. That the Security Agency shall strictly abide by the terms and conditions as stipulated in Contract Labour (Regulation and Abolition) Act, 1970 and rules framed thereunder, Minimum Wages Act, 1948 or any other relevant labour law/statute in force. 

28. That the Security Agency shall implement and cover all the personnel employed by it under the various industrial/labour laws, existing or amended from time to time, such as E.S.I.C., P.F., Bonus, Workmen's Compensation Act, etc. and shall also be responsible for any claim/damage made by the personnel employed by it under this Agreement. The Security Agency shall maintain the musters, salary registers, leave registers, P.F. registers, etc and shall also pay provident fund and the professional tax in time and file returns in respect of all the employees employed in the Bank's premises under this contract and the Security Agency shall make available the same to the Bank every month. 

29. That the Security Agency also agrees that in case of any pilferage or theft of the Bank's material, it shall reimburse the same to the Bank during the pendency of this contract. It shall also make good any loss or damages, caused by it or its personnel to the Bank during the pendency of this contract. 

30. That the Security Agency agrees to provide shoes, whistles, rain-wear, torches, cycles, safety equipments and protective gears to its security guards working in the Bank's premises. 

31. That the Security Agency also agrees to make available to the Bank or to any Statutory Authority, relevant information and/or records as may be obligatory under the rules, statutes as may be directed in that regard by the Bank or by any Statutory Authority respectively. 

32. That the scope of work for the Security Agency, through its security officers, security guards and gunmen will involve 

i) guarding and patrolling duties in the Bank’s office premises at 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004, Bank’s office premises at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and at SIDBI Officers’ quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 including various other installations located inside. 

ii) preventing unauthorized entry into the bank’s premises. 

iii) safeguarding the Bank's property, electrical/civil installations (viz. water pipes, pumps, electric meters, telephones/electric cables, etc and all other furniture and fixtures). 

iv) watch and guard of the compound wall/barbed wire fencing and to stop its breakage/tampering by miscreants. 

v) maintaining  a close vigil on encroachments, if any. 

33. That the Security Agency shall submit police verification report on the character and antecedents of its personnel and other details relating to age, educational qualification, name and permanent address of the security officers and security guards to be provided under this contract, along with their passport size photographs, before engaging them for duty in Bank's premises. Only able bodied, physically fit, well-trained, literate, disciplined and honest personnel preferably ex-servicemen and between the age of 21 and 45 years shall be deployed. 

34. The Security Officers to be deployed shall be fluent in both English and Hindi. 

35. The successful bidder/contractor shall 

a. maintain neatly, completely and legibly registers, records, reports and returns for inspection by various authorities at short notice. 

b. ensure that all persons employed by him/her, for the purposes for rendering the services required by the Bank, are insured with Government of India recognized insurance companies, for which no extra payment will be made by the Bank. The contractor shall be responsible for any injury or damages to any persons, animals or any other things. 

c. ensure that his/her employees, while on the premises of Bank or while carrying out their obligations, observe the standards of cleanliness, decorum, safety, good behaviour and general discipline laid down by the Bank or its authorized agents and the Bank shall be the sole judge as to whether or not the contractor and /or his employees have observed the same. 

d. personally and exclusively supervise or employ sufficient supervisory personnel, exclusively to supervise the work of his guards so as to ensure that the services rendered are carried out to the satisfaction of the Bank. 

e. ensure that no employee of the contractor will enter or remain on the Bank's premises beyond the specified time limits unless and absolutely necessary for fulfilling contractors obligations. 

f. be liable for any damage caused to the Bank or its premises or any part thereof or to any fixtures or fittings thereof or any property of the Bank and therein by any act, omission, default or negligence of the contractor or his employees or agents. 

g. supply identity cards to his employees or agents who shall be doing the subject job at the Bank's premises. All the employees and agents should bear the identity card for all the times they are working in Bank's premises. 

h. provide distinct uniform's to his/her employees or agents. The uniform should have logo of the contractor's firm/company and shall be kept neat, tidy and in a wearable condition. 

36. The Bank will not provide accommodation to the contractor in the Bank's premises. 

37. The Bank will impose a penalty of Rs.500/- per day if the Security Guards or Gunmen deployed by the contractor are found either unauthorisedly absent from their post or sleeping on duty. 

38. In the event of termination of the contract for any reason whatsoever, the contractor/or persons employed by him or his agents shall not be entitled for any sum or sums whatsoever from the Bank by way of compensation, damages or otherwise. 

39. The contractor shall ensure payment of minimum wages to the workmen employed by him, shall maintain a register of wages and shall issue a wage slip to every workman employed by him and obtain their signature or thumb impression on the wage slips in the presence of the Bank's authorized officer assigned for this work. A copy of such wage slip shall be submitted to the Bank after every payment to the workmen. 

40. The contractor shall indemnify and keep indemnified the Bank against all losses and claims, damages or compensation for breach of any provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970 or any other labour law/statute in force in this regard. The contractor only shall be responsible for liabilities, if any, in this regard. 

41. The contract could be considered for renewal further for one year on same terms and conditions provided the Bank finds the services of the Contractor satisfactory and if Bank desires so. The decision of the Bank in this regard will be final. 

42. The successful contractor shall have to execute an Agreement (attached hereto) with the Bank in this regard, in duplicate on receipt of intimation from the Bank of the acceptance of his/their tenders 

I/We hereby declare that I/We have read and understood all the above instructions/conditions and the same will remain binding upon me/us in case the Annual Security Contract is entrusted to me/us. 

This letter will form part of the contract document and that the contents of this letter shall be supplemental to the conditions in the tender and not in derogation thereof except to the extent specifically provided herein. 

Date : ______________________ Signature and seal of the contractor/s 

Tender No.
SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA
ANNUAL SERVICE CONTRACT FOR PROVIDING SECURITY SERVICES AT

101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 
206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
SIDBI Officers’ quarters, Near HC Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.
FOR A PERIOD OF ONE YEAR FROM MAY 01, 2011 TO APRIL 30, 2012

PART II

Name of tenderer : _________________________________________________ 

Address : _________________________________________________ 

 __________________________________________________ 

 __________________________________________________ 

Landline/Mobile No. _________________________________ 

Last date for submission : April 15, 2011 before 1500 hours 

PART II

Security services to be provided at 
101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 
206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.

Scope of work and Rates Quoted
The scope of work will be as defined in Part I and Conditions of the Contract of the tender. It is also understood that the Security Agency will provide security guards whose duties will be functional throughout the month in 3 shifts of 8 hours each for officers’ flats; 1 security guard each for Bank’s offices at Saifabad and Balanagar.   

No.  Location of work 

        Nos.    Rate per guard (skilled) (`) for 8 hours duty per day   Total amount ((`) 

1     101, Hermitage Office Complex
        1


         [Next to HACA Bhavan], Hill Fort Road, 
        Saifabad, Hyderabad 500 004 
2.    206, Meghana Complex, 
        1

        Opposite Andhra Bank, 
        Balanagar Main Road, Balanagar, 
        Hyderabad 500 037 

3.    SIDBI Officers’ Quarters, 
       3

        Near HCL Tower,


        1 – 10 – 68/A, Chikoti Gardens, Begumpet, 
        Hyderabad 500 016.
Date : ______________________ Signature and seal of the contractor/s 

Place : _________________________ 

Tender No. 

ANNUAL SERVICE CONTRACT FOR PROVIDING HOUSEKEEPING SERVICES 

INCLUDING THE WORK OFCLEANING OF TOILETS, BATHROOMS, ETC.  AT

206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and 
SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
FOR ONE YEAR PERIOD FROM MAY 1, 2011 TO APRIL 30, 2012 

PART I

Name of tenderer : _________________________________________________ 

Address : _________________________________________________ 

 __________________________________________________ 

 __________________________________________________ 

Landline/Cellular Number : ____________________________ 

Last Date for submission : April 15, 2011 before 1500 hours 

HOUSEKEEPING
Form of Tender
Shri N. K. Narula, 

General Manager (Officer-in-Charge), 

Small Industries Development Bank of India 

101, Hermitage Office complex [Next to HACA Bhavan],

Hill Fort Road, Saifabad

Hyderabad 500 004

Dear Sir, 

ANNUAL SERVICE CONTRACT FOR PROVIDING HOUSEKEEPING SERVICES

INCLUDING THE WORK OF CLEANING OF TOILETS, BATHROOMS, ETC AT

206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 and
SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016.
FOR ONE YEAR PERIOD FROM MAY 1, 2010 TO APRIL 30, 2011

Having examined the requirements, conditions and schedule of quantities relating to the captioned work and having visited and examined the site of the works and also having acquired the requisite information relating thereto as affecting the tender, I/We hereby offer to take up the service contract for providing housekeeping services including the work of cleaning of toilets, bathrooms, etc  at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016  206 and Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 at the rates mentioned in the attached schedule of quantities and in accordance with the conditions of the tender and conditions of contract attached hereto. 

2. Should this tender be accepted, I/we hereby agree to fulfil the terms and provisions of the said conditions of the contract and work as per the rate accepted by the Bank. 

3.  Earnest money deposit of Rs. 10,000/- [Rupees ten thousand only] by way of demand draft No.              

dated 



drawn in favour of Small Industries Development Bank of India and made payable at Hyderabad is enclosed.   I / We understand that in the event that the contract is awarded to us and we refuse to accept and / or perform the contract the earnest money deposit is liable to be forfeited and the award of the contract cancelled and that we shall not have any claim against SIDBI or any of its officials in that case

Date : ______________________ Signature and seal of the contractor/s 

Place: ______________________ Landline/Cellular No._______________ 

Tender for " Annual Service Contract for providing housekeeping services including the work of cleaning of toilets, bathrooms, etc at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016206 and Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037" 

CONDITIONS OF THE CONTRACT

1. Tenders in prescribed form shall be submitted in two parts. Part-I tender will contain the tenderers’ covering letter, tenderers’ additional conditions, if any, and be sealed (in duplicate) in one cover, superscribing the name of relevant contract. Part II tender will contain no conditions but Bank’s schedule of quantities, drawings, if any, and tenderers’ price bid only and be sealed (in duplicate) in a separate cover, superscribing the name of relevant contract. Both these sealed covers should further be sealed in another envelope and addressed by name to Shri N. K. Narula, General Manager (Officer-in-Charge), Small Industries Development Bank of India, 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort  Road, Saifabad, Hyderaqbad 500 004 and submitted to the Bank on or before 1500 hours on April 15, 2011 in the manner enumerated in the tender form. 

2. Part-I of the tenders will be opened at 1600 hours on April 15, 2011  in the presence of the tenderers or authorized representative of the tenderers who choose to be present. Part-II of the tender of only those tenderers which meet the requirement of the Bank will be opened on the same date or subsequent date under advice to the tenderers. 

3. The tender form must be filled in English or Hindi and all entries must be made by hand and written in ink. If any of the documents is missing or unsigned, the tender may be considered invalid by the Bank in its discretion. 

4. Rates should be quoted both in figures and words in columns specified. All erasures and alterations made while filling the tender must be authenticated by initials of the tenderer. Overwriting of figures is not permitted. Failure to comply with either of these conditions will render the tender void at the Bank's option. No advice whatsoever, especially on change in rate specifications after opening of Part II of the tender, will be entertained. 

5. Each of the Tender Documents should be signed by the person or persons submitting the tender in token of his/their having acquainted himself/ themselves with the conditions of contract, etc as laid down. Any tender with any of the documents not so signed will be rejected. 

6. The tender submitted on behalf of the firm shall be signed by all the partners of the firm or by a partner who has the necessary authority on behalf of the firm to enter into the proposed contract or by a person duly authorized by a resolution of the Board of Directors or holding the power of attorney in the case of a company. Otherwise the tender may be rejected by the Bank. 

7. The Small Industries Development Bank of India does not bind itself to accept the lowest or any tender and reserves to itself the right to accept or reject any or all the tenders, either in whole or in part, without assigning any reasons for doing so. The Small Industries Development Bank of India also reserves the right to divide the order between two or more tenderers and the contractors shall carry out even the part orders for various items. 

8. The Small Industries Development Bank Bank of India also reserves the right to increase or decrease the quantities and even omit any items of work after the order is placed and the Contractor shall execute the same without claiming anything extra for the same. In this context the rates quoted for each item must be self supporting and relevant. 

9. If awarded, the Contractor shall not assign the contract. He shall not sublet any portion of the contract except with the written consent of the Bank. In case of breach of these conditions, the Bank may serve a notice in writing on the Contractor rescinding the contract. 

10. The tenderer must obtain for himself on his own responsibility and at his own expenses all the information which may be necessary for the purpose of making tender and for entering into a contract and must inspect the site of the work, acquaint himself with all local conditions, means of access to the work, nature of the work and all matters appertaining thereto. 

11. Tenderers are advised to enclose the following documents in Part I for examining their qualification/suitability. Opening of Part II (Commercial Bid) will be subject to satisfying the prescribed eligibility criteria : 

i) Copies of work orders from clients for executing similar works for Central/State Government Offices/Public Sector Undertakings/Public Sector Banks during the last ten years.
ii)  copy of the certificate of incorporation / registration certificate with the Registrar of Firms / Registrar of companies, copy of the partnership deed / Articles of Association / power of attorney/any other relevant document.
iii)  A copy each of the registration certificates with the Labour Department, Central and State Excise  Registration  Departments of Central / State Department, Employees Provident Fund Organization, Employees State Insurance Corporation as applicable
iv)  A copy of the audited annual accounts of the tenderer for each of the last three financial years FY 2007 – 2008, FY 2008 – 2009 and FY 2009 - 2010
v) IT returns certificates of last three consecutive years duly certified by a practising Chartered Accountant.  Copies of valid IT PAN NO. / Excise Registration Certificate / Service Tax Registration Number, other certificates relating to the specific trade, etc.  

vi) References of clients/particulars of bankers, specifying their names and contact numbers (landline and cellular) and names of the contact executives/officials.

12. The Bank will obtain reports on past performance of the tenderer from his clients and bankers and evaluate the said reports before opening of the Part–II of the tenders. If any tenderer is found not to possess the required eligibility for participating in the tendering process at any point of time and/or his performance reports received from his clients and/or his bankers are found not satisfactory, the Bank reserves the right to reject his offer even after opening of Part -I of the tender and his sealed cover containing Part-II of the tender will be returned to him. The Bank is not bound to assign any reason for rejecting the tender. 

13. After prima facie scrutiny, if any of the contractors is found not satisfying the required eligibility criteria, the tender submitted by him will not be processed further. 

14. Tenders shall remain valid for acceptance by the Bank for a period of three months from the date of opening of the tender, which period may be extended by mutual agreement and the tenderer shall not cancel or withdraw the tender during this period. 

15. The tenderer must use only the tender forms issued by the Bank to fill in the rates. Any addition/alteration in the text of the tender form made by the tenderer shall not be valid and shall be treated as null and void. 

16. The charges quoted will cover the cost of manpower deployed, material used and any machinery, if any, deployed for efficient rendering of services and shall be payable on monthly basis subject to submission of invoice. The payment thereon will be made after the same is duly certified by the Bank's officials to the effect that the services have been provided satisfactorily and after deducting all statutory dues/taxes, etc. 

17. The quoted service charges will be firm and not subject to labour conditions, exchange variations or any other condition whatsoever. 

18. The quoted service charges shall also include service tax, insurance charges, works contract tax, sales tax, excise duty, octroi and any other tax and duty or other levy whether existing or future, levied by the Central Government or any State or Local Authority if applicable. 

19. The successful bidder/contractor shall depute required numbers of houseboys and supervisors to render the housekeeping and cleaning services. 

20. The successful bidder/contractor shall commence the work only after furnishing to the Bank the following 

i. Labour Licence 

ii. Providend Fund Code Number 

iii. E S I Code Number 

iv. Registration Number 

v. Maintenance Register of workers 

21. The successful bidder/contractor shall 

a. ensure that he/she deploys only adult, trained and competent persons who are physically fit and are not suffering from any chronic or contagious diseases for carrying out the maintenance works. 

b. be responsible for and arrange to bear costs of such equipments, materials and other paraphernalia as Bank considers necessary for effectively rendering the services required by the Bank 

c. be responsible and liable for payment of salaries, statutory minimum wages and other legal dues to the persons who are employed by him/her for the purposes for rendering the services required by the Bank under this tender. Written records for having made these payments will be submitted to the Bank, at monthly intervals, for its verification. 

d. maintain neatly, completely and legibly registers, records, reports and returns for inspection by various authorities at short notice. 

e. provide information as required in respect of all his employees employed by him/her to enable the bank monitor compliance of P.F.,ESI, etc.

f. ensure that all persons employed by him/her, for the purposes for rendering the services required by the Bank, are insured with Government of India recognized insurance companies, for which no extra payment will be made by the Bank. The contractor shall be responsible for any injury or damages to any persons, animals or any other things. 

g. ensure that his/her employees, while on the premises of Bank or while carrying out their obligations, observe the standards of cleanliness, decorum, safety, good behaviour and general discipline laid down by the Bank or its authorized agents and the Bank shall be the sole judge as to whether or not the contractor and /or his employees have observed the same. 

h. personally and exclusively supervise or employ sufficient supervisory personnel, exclusively to supervise the work of his/her employees so as to ensure that the services rendered are carried out to the satisfaction of the Bank. 

i. ensure that no employee of the contractor will enter or remain on the Bank's premises beyond the specified time limits unless and absolutely necessary for fulfilling contractors obligations. 

j. be liable for any damage caused to the Bank or its premises or any part thereof or to any fixtures or fittings thereof or any property of the Bank and therein by any act, omission, default or negligence of the contractor or his employees or agents. 

k. supply identity cards to his/her employees or agents who shall be doing the subject job at the Bank's premises. All the employees and agents should bear the identity card for all the times they are working in Bank's premises. 

l. provide distinct uniform's to his/her employees or agents.. The uniform should have logo of the contractor's firm/company and shall be kept neat, tidy and in a wearable condition. 

m. obtain Police Verification of all his/her employees or agents. 

22. The Bank will not provide accommodation to the contractor in the Bank's premises. 

23. In the event of termination of the contract for any reason whatsoever, the contractor/or persons employed by him or his agents shall not be entitled for any sum or sums whatsoever from the Bank by way of compensation, damages or otherwise. 

24. The contractor shall ensure payment of minimum wages to the workmen employed by him/them, shall maintain a register of wages and shall issue a wage slip to every workman employed by him/them and obtain their signature or thumb impression on the wage slips in the presence of the Bank's authorized officer assigned for this work. A copy of such wage slip shall be submitted to the Bank after every payment to the workmen. 

25. The contractor shall indemnify and keep indemnified the Bank against all losses and claims, damages or compensation for breach of any provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970 or any other labour law/statute in force in this regard. The contractor only shall be responsible for liabilities, if any, in this regard. 

26. The contract could be considered for renewal further for one year on same terms and conditions provided the Bank finds the services of the Contractor satisfactory and if Bank desires so. The decision of the Bank in this regard will be final. 

27. The Contractor from time to time after completion of work in the flats shall take certificate from the resident of the flat that the work has been completed satisfactorily and same shall be enclosed along with the bill. 

28. The successful contractor shall have to execute an Agreement with the Bank in this regard, in the enclosed format, in duplicate, on receipt of intimation from the Bank of the acceptance of his/their tenders  

I/We hereby declare that I/We have read and understood all the above instructions/conditions and the same will remain binding upon me/us in case the Annual Housekeeping Contract is entrusted to me/us. 

This letter will form part of the contract document and that the contents of this letter shall be supplemental to the conditions in the tender and not in derogation thereof except to the extent specifically provided herein. 

 Date : ______________________ Signature and seal of the contractor/s 

Place: ______________________ 

Tender No

ANNUAL SERVICE CONTRACT FOR PROVIDING HOUSEKEEPING SERVICES

INCLUDING THE WORK OFCLEANING OF TOILETS, BATHROOMS, ETC AT

SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 and

206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 
FOR ONE YEAR PERIOD FROM MAY 1, 2011 TO APRIL 30, 2012

PART II

 Name of tenderer : _________________________________________________ 

Address : _________________________________________________ 

 __________________________________________________ 

 __________________________________________________ 

Landline/Cellular Number : ____________________________ 

Last date for submission : April 15, 2011 before 1500 hours 

HOUSEKEEPING
PART II
Small industries Development Bank of India

101, Hermitage Office Complex [Next to HACA Bhavan],

Hill Fort Road, Saifabad,

Hyderabad 500 004

Bill of quantity (BOQ)
Housekeeping Services including the work of cleaning of toilets, bathrooms, etc at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016 and at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037.
The scope of work will be as under: 

A) Cleaning of common area, etc. at Officers’ apartments at Begumpet, Hyderabad

	#
	Nature of works to be executed
	Frequency

	1
	Sweeping and mopping of the entire common area including passages / lobbies / stairs / courtyard / meter room/common toilet.
	Daily

	2
	Collection of garbage from the dustbins of all the flats and disposal of the garbage in munisipal garbage bins. After disposal of garbage, dust bins shall be cleaned and delivered back to respective flats.
	Daily

	3
	Watering the plants
	Daily

	4
	Cleaning of walls / windows / ceilings (dusting) of common area and terrace
	Weekly


B)   (i) Cleaning of office premises at Balanagar

The scope of work in the category of providing maintenance of office premises at 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037

	#
	Nature of works to be executed
	Frequency

	1
	Sweeping and mopping of the entire floor area 
	Daily

	2
	Cleaning of all furniture including electronic equipment and glass surfaces
	Daily

	3
	Cleaning of washroom
	Daily

	4
	Cleaning of walls / windows / ceilings (dusting)
	Weekly

	5
	Cleaning glass facades / windows
	Weekly

	6
	Dustbins to be cleaned and garbage removed from the premises every day
	Daily


The entire work should be completed by 09.00 am
C) Cleaning of flats [once in every three months] at SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
i) Cleaning of fans, lighting fixtures, chandeliers, exhaust fans, geysers. 

ii) Shifting of household furniture, if needed, and re-arranging the same. 

iii) Cleaning of walls and ceilings free from cobwebs, dirt, stains, etc. 

iv) Carefully removing nylon mesh (netlon) from the windows/ventilators, washing the same with detergents and fixing at the same place. 

v) Cleaning of windows, window panes, grills, doors, ventilators, name plates (with Brasso) and sign boards. 

vi) Cleaning of kitchen platform and sink, wash basins, tiles, kitchen racks, glass mirrors, water purifiers. 

vii) Removing the cobwebs from wall, ceiling, pelmet and inaccessible spots by broom. etc. 

viii) Thorough sweeping, washing, mopping and scrubbing the floors and wall dado inside the flat after carrying out the above cleaning work. 

D) Cleaning of toilets/bathrooms [once in every three months] at SIDBI Officers’ Quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
Bath rooms and toilets (including tiles) inside all flats to be cleaned by using nylon brush and toilet bowl plunger with approved cleaning materials like detergent, toilet cleaner and oxalic acid, etc. 

E) Other housekeeping Services such as need based Plumbing, Electric repair, Carpentry work at 

I. SIDBI Officers’ quarters, Near HCL Tower, 1 – 10 – 68/A, Chikoti Gardens, Begumpet, Hyderabad 500 016
II. 101, Hermitage Office Complex [Next to HACA Bhavan], Hill Fort Road, Saifabad, Hyderabad 500 004 and at

III. 206, Meghana Complex, Opposite Andhra Bank, Balanagar Main Road, Balanagar, Hyderabad 500 037 

Bill of Quantities 

Sr.No 
Description of work  
Qty 
Unit 
No. of persons to be deployed  Rate / Amount 


.







Date : ______________________ Signature and seal of the contractor/s 

Place : _____________________ 

