TERMS & CONDITIONS OF THE CONTRACT
1. Tenders in prescribed form shall be submitted in two parts. Part-I tender will contain the tenderers’ covering letter, tenderers’ additional conditions, if any, and be sealed (in duplicate) in one cover, superscribing the name of relevant contract. Part II tender will contain no conditions but Bank’s schedule of quantities, drawings, if any, and tenderers’ price bid only and be sealed (in duplicate) in a separate cover, superscribing the name of relevant contract. Both these sealed covers should further be sealed in another envelope and addressed by name to Shri Akash Pawar, Assistant General Manager (Officer-in-Charge), Small Industries Development Bank of India, IInd floor, Chawla Complex, Devendranagar road, Sai Nagar, Raipur (C.G) – 492009 and submitted to the Bank on or before 1500 hours on May 27, 2011 in the manner enumerated in the tender form.

2. Part-I of the tenders will be opened at 1600 hours on May 30, 2011 in the presence of the tenderers or authorized representative of the tenderers who choose to be present. Part-II of the tender of only those tenderers which meet the requirement of the Bank will be opened on the same date or subsequent date under advice to the tenderers.

3. The tender form must be filled in English or Hindi and all entries must be made by hand and written in ink. If any of the documents is missing or unsigned, the tender may be considered invalid by the Bank in its discretion.

4. Rates should be quoted both in figures and words in columns specified. All erasures and alterations made while filling the tender must be authenticated by initials of the tenderer. Overwriting of figures is not permitted. Failure to comply with either of these conditions will render the tender void at the Bank's option. No advice whatsoever, especially on change in rate specifications after opening of Part II of the tender, will be entertained.

5. Each of the Tender Documents should be signed by the person or persons submitting the tender in token of his/their having acquainted himself/ themselves with the conditions of contract, etc as laid down. Any tender with any of the documents not so signed will be rejected.

6. The tender submitted on behalf of the firm shall be signed by all the partners of the firm or by a partner who has the necessary authority on behalf of the firm to enter into the proposed contract or by a person duly authorized by a resolution of the Board of Directors or holding the power of attorney in the case of a company. Otherwise the tender may be rejected by the Bank.

7. The Small Industries Development Bank of India does not bind itself to accept the lowest or any tender and reserves to itself the right to accept or reject any or all the tenders, either in whole or in part, without assigning any reasons for doing so. The Small Industries Development Bank of India also reserves the right to divide the order between two or more tenderers and the contractors shall carry out even the part orders for various items.

8. The Small Industries Development Bank Bank of India also reserves the right to increase or decrease the quantities and even omit any items of work after the order is placed and the Contractor shall execute the same without claiming anything extra for the same. In this context the rates quoted for each item must be self supporting and relevant.

9. If awarded, the Contractor shall not assign the contract. He shall not sublet any portion of the contract except with the written consent of the Bank. In case of breach of these conditions, the Bank may serve a notice in writing on the Contractor rescinding the contract.

10. The tenderer must obtain for himself on his own responsibility and at his own expenses all the information which may be necessary for the purpose of making tender and for entering into a contract and must inspect the site of the work, acquaint himself with all local conditions, means of access to the work, nature of the work and all matters appertaining thereto.

11. Tenderers are advised to enclose the following documents in Part I for examining their qualification/suitability. Opening of Part II (Commercial Bid) will be subject to satisfying the prescribed eligibility criteria :


i) Copies of work orders from clients for executing similar works for Central/State 
Government Offices/Public Sector Undertakings/Public Sector Banks during the 
last 3 years.


ii)  copy of the certificate of incorporation / registration certificate with the 
Registrar of Firms / Registrar of companies, copy of the partnership deed / 
Articles of Association / power of attorney/any other relevant document.


iii)  A copy each of the registration certificates with the Labour Department, 
Central and State Excise Registration Departments of Central / State 
Department, Employees Provident Fund Organization, Employees State 
Insurance Corporation as applicable


iv) References of clients, specifying their names and 
contact numbers 
(landline and cellular) and names of the contact executives/officials.

12. The Bank may obtain reports on past performance of the tenderer from his clients and bankers and evaluate the said reports before opening of the Part–II of the tenders. If any tenderer is found not to possess the required eligibility for participating in the tendering process at any point of time and/or his performance reports received from his clients and/or his bankers are found not satisfactory, the Bank reserves the right to reject his offer even after opening of Part -I of the tender and his sealed cover containing Part-II of the tender will be returned to him. The Bank is not bound to assign any reason for rejecting the tender.

13. After prima facie scrutiny, if any of the contractors is found not satisfying the required eligibility criteria, the tender submitted by him will not be processed further.

14. Tenders shall remain valid for acceptance by the Bank for a period of three months from the date of opening of the tender, which period may be extended by mutual agreement and the tenderer shall not cancel or withdraw the tender during this period.

15. The tenderer must use only the tender forms issued by the Bank to fill in the rates. Any addition/alteration in the text of the tender form made by the tenderer shall not be valid and shall be treated as null and void.

16. The charges quoted will cover the cost of manpower deployed, material used and any machinery, if any, deployed for efficient rendering of services and shall be payable on monthly basis subject to submission of invoice. The payment thereon will be made after the same is duly certified by the Bank's officials to the effect that the services have been provided satisfactorily and after deducting all statutory dues/taxes, etc.

17. The quoted service charges will be firm and not subject to labour conditions, exchange variations or any other condition whatsoever.

18. The quoted service charges shall also include service tax, insurance charges, works contract tax, sales tax, excise duty, octroi and any other tax and duty or other levy whether existing or future, levied by the Central Government or any State or Local Authority if applicable.

19. The successful bidder/contractor shall depute required numbers of houseboys and supervisors to render the housekeeping and cleaning services.

20. The successful bidder/contractor shall commence the work only after furnishing to the Bank the following

i. Labour Licence

ii. Provident Fund Code Number

iii. E S I Code Number

iv. Registration Number

v. Maintenance Register of workers

21. The successful bidder/contractor shall

a. ensure that he/she deploys only adult (1 Office boy on full-day and 1 cleaning person on half-day basis), trained and competent persons who are physically fit and are not suffering from any chronic or contagious diseases for carrying out the maintenance works.

b. be responsible for and arrange to bear costs of such equipments, materials and other paraphernalia as Bank considers necessary for effectively rendering the services required by the Bank

c. be responsible and liable for payment of salaries, statutory minimum wages and other legal dues to the persons who are employed by him/her for the purposes for rendering the services required by the Bank under this tender. Written records for having made these payments will be submitted to the Bank, at monthly intervals, for its verification.

d. maintain neatly, completely and legibly registers, records, reports and returns for inspection by various authorities at short notice.

e. provide information as required in respect of all his employees employed by him/her to enable the bank monitor compliance of P.F.,ESI, etc.

f. ensure that all persons employed by him/her, for the purposes for rendering the services required by the Bank, are insured with Government of India recognized insurance companies, for which no extra payment will be made by the Bank. The contractor shall be responsible for any injury or damages to any persons, animals or any other things.

g. ensure that his/her employees, while on the premises of Bank or while carrying out their obligations, observe the standards of cleanliness, decorum, safety, good behaviour and general discipline laid down by the Bank or its authorized agents and the Bank shall be the sole judge as to whether or not the contractor and /or his employees have observed the same.

h. personally and exclusively supervise or employ sufficient supervisory personnel, exclusively to supervise the work of his/her employees so as to ensure that the services rendered are carried out to the satisfaction of the Bank.

i. ensure that no employee of the contractor will enter or remain on the Bank's premises beyond the specified time limits unless and absolutely necessary for fulfilling contractors obligations.

j. be liable for any damage caused to the Bank or its premises or any part thereof or to any fixtures or fittings thereof or any property of the Bank and therein by any act, omission, default or negligence of the contractor or his employees or agents.

k. supply identity cards to his/her employees or agents who shall be doing the subject job at the Bank's premises. All the employees and agents should bear the identity card for all the times they are working in Bank's premises.

l. provide distinct uniform's to his/her employees or agents.. The uniform should have logo of the contractor's firm/company and shall be kept neat, tidy and in a wearable condition.

m. obtain Police Verification of all his/her employees or agents.

22. The Bank will not provide accommodation to the contractor in the Bank's premises.

23. In the event of termination of the contract for any reason whatsoever, the contractor/or persons employed by him or his agents shall not be entitled for any sum or sums whatsoever from the Bank by way of compensation, damages or otherwise.

24. The contractor shall ensure payment of minimum wages to the workmen employed by him/them, shall maintain a register of wages and shall issue a wage slip to every workman employed by him/them and obtain their signature or thumb impression on the wage slips in the presence of the Bank's authorized officer assigned for this work. A copy of such wage slip shall be submitted to the Bank after every payment to the workmen.

25. The contractor shall indemnify and keep indemnified the Bank against all losses and claims, damages or compensation for breach of any provisions of the Payment of Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970 or any other labour law/statute in force in this regard. The contractor only shall be responsible for liabilities, if any, in this regard.

26. The contract could be considered for renewal further for one year on same terms and conditions provided the Bank finds the services of the Contractor satisfactory and if Bank desires so. The decision of the Bank in this regard will be final.

27. The Contractor from time to time after completion of work in the flats shall take certificate from the resident of the flat that the work has been completed satisfactorily and same shall be enclosed along with the bill.

28. The successful contractor shall have to execute an Agreement with the Bank in this regard, in the enclosed format, in duplicate, on receipt of intimation from the Bank of the acceptance of his/their tenders

I/We hereby declare that I/We have read and understood all the above instructions/conditions and the same will remain binding upon me/us in case the Annual Housekeeping Contract is entrusted to me/us.

This letter will form part of the contract document and that the contents of this letter shall be supplemental to the conditions in the tender and not in derogation thereof except to the extent specifically provided herein.

Date : ______________________ Signature and seal of the contractor/s

Place: ______________________

