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Procurement of Biometric Attendance System -   



Annexure
Pre-Bid Queries and Clarifications

RfP for Procurement of Biometric Attendance System for SIDBI offices.

Tender No. : 400/2011/ 725 /BYO/ISD dated March 30, 2011              Date of Pre-bid
: April 13, 2011
	S.N.
	Clarification point as stated in the tender document
	Page No.
	Query/Suggestion/Deviation by vendor
	SIDBI’s Response

	1.
	The warranty of the BAS should be comprehensive, back to back with OEM for a period of three years from date of acceptance (Section 1 - 2.c Pg 2)

	2
	Warranty should be three years after delivery


	No change.

	2.
	
	
	Whether the Database & Server is at bidders scope?  If so, please give detailed specifications.


	The physical server/disk space will be provided by SIDBI. As SIDBI is using Oracle database and if the database used by vendor is same then the same database can be used. If any other database is used by vendor then the same should be provided by vendor and it should be configured as per vendor’s software requirement. Further, it  should be compatible with HRMS Oracle database for online updation.

	3.
	.
	25
	Whether the past experience required is 3 customers with 100 users (page 3, point no. 3g) or “2 customers with 100 FP readers”? (page 25, point no. 6)


	Pg 25.Point 6 References  – to be read as 
“Should include buyers to whom the bidder has supplied biometric readers for user base of 100 or more in a single order.”

	4.
	
	
	As per the tender specifications, the USB based FP Reader will function only when the Desktop PC to which the FP reader connected is powered ON.  In practical situation, the Desktop PC will be switched ON only when the concerned officer has arrived at office. We therefore suggest that the USB reader shall have the FP templates and attendance storage capacity in built so that the attendance capturing is independent of the Desktop.  


	The minimum requirement that is required is mentioned in RfP. USB based FP Reader may or may not be having memory to store FP in itself. However, USB based FP Reader should have functionalities to verify and validate FP with local database stored in PC in the respective branches so that attendance marking will not fail in case of any network issues.

	5.
	
	
	L.D is mentioned for delivery and installation activity separately.  We request you to combine both the activities and make single L.D rate applicable.
	No change.

	6.
	Section -3 Clause 4.4

And  

Section -4 Clause 2
	Pg 12 & Pg 21 
	The delivery period required is 6 weeks and installation another 6 weeks.


	No change.

All items should be delivered maximum within Four weeks from the date of purchase order at Bank location/office.
Installation period for all items within Three (3) weeks from date of delivery.

	7.
	
	
	The master FP template creation shall be done on the day of installation at respective branch office for the employees who are present on that day.  Further enrolments are to be managed by the branch in-charge.  


	Vendor should to the extent possible to check availability of all staff and carry out FP template creation and if required revisit.  Further, vendor may also provide necessary training and support for any further enrolments, to 2 or 3 SIDBI officials at each location.

	8.
	
	
	Whether Attendance and Access functionalities inbuilt in the same machine?
	Access functionality should not be implemented through a separate unit. The Attendance and Access functionalities should be inbuilt in the same FP machine supplied.
It is further clarified as follows:
THE ABOVE CONDITION IS APPLICABLE  for BIOMETRIC  READERS (For >10

employees)  ONLY AND

NOT FOR USB BASED BIOMETRIC MACHINES (For <10 employees)

	9.
	
	
	How bank holidays should be handled?
	If any branch is having a holiday, system should mark the attendance as “Holiday” and wrong marking of attendance as “Absent” should not happen.  Facility should be provided for marking holidays at branch level. 
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