Pre-Bid clarification

Purchase of Computer Hardware 12 Laptops,
38 Laserjet Network Printers and 19 All In One Printers

Sl. No. |Vendor’s Query SIDBI's response

1 Point no 9 d - In 14.1” Laptop: RJ11 Port has been asked. It{RJ11 port need not be provided.
has been an old technology and today all laptops come with
RJ45 Port. RJ 11 Port cannot be provided with laptop.

2 Point no 9 f - In 14.1” Laptop: S-Video TV Out (Optional) - S-|The requirement is optional.

video is again a old technology and normally doesn’t comes
with laptop. Today HDMI Ports comes in laptop but that too in
high end laptop and is normally not used by corporate users.
Also the converters which are available in the market are
unbranded and we really don’t know whether it will work
through converters since neither HP, DELL and Lenovo
manufacture the same. We request you to kindly remove the
same.

3 Point no 21- In 14.1" Laptop: Windows7 32 bit Preloaded-|Windows 7 downgraded to
Kindly confirm whether we need to supply machines with|Windows XP may be downgraded
windows7 preloaded or windows 7 downgraded to Windows|from factory directly. But it may be
XP which will directly cones downgraded from factory sincelensured that to upgrade to
there are some applications of SIDBI which were not working|Windows 7 will be obtained in
on windows7 for the laptop supplied earlier. In future if you|future without further investment.
want to upgrade it to Win7 we can do it very well without any
investment.

4 Section 4 Point No 2: Terms of Delivery: delivery to be done|Delivery schedule will be as per

within 4 weeks: We require the delivery time to be extended
within 6 weeks.

terms and condition in the RfP.




