[image: image1.png]g -




ˆÅ¸ÁŸ¸ç¸Ä ª¸…ç¸, œÏ˜¸Ÿ¸ ÷¸¥¸, 7 £½ç¸ ˆÅ¸½ç¸Ä £¸½è, ›¡¸Þ œ¸¥¸¸¹ç¸¡¸¸, ƒ›™¸¾£ - 452 001
¹›¸¹¨¸™¸ - ç¸Þê¸›¸¸

ˆÅ¸¡¸¸Ä¥¸¡¸ú›¸ ˆÅ¸¡¸Ä ª½÷¸º ‚¸¹û ç¸Á ñ¸¸¡¸Á œÏ™¸›¸  ˆÅ£›¸½ ¨¸¸¥¸ú 
‡ù¸½¹›ç¸¡¸¸½¿ ç¸½ ¹›¸¹¨¸™¸¿‡ ‚¸Ÿ¸¿°¸µ¸ ª½÷¸º ç¸Þê¸›¸¸


ð¸¸£÷¸ú¡¸ ¥¸‹¸º „Ô¸¸½Š¸ ¹¨¸ˆÅ¸ç¸ ñ¸ÿˆÅ (¹ç¸èñ¸ú), ƒ›™¸¾£ ©¸¸‰¸¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ‡½ç¸ú ‰¡¸¸¹÷¸ œÏ¸œ÷¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ç¸¸ûÅ-ç¸ûÅ¸ƒÄ ‡¨¸¿ £‰¸-£‰¸¸¨¸ ‡ù¸½¹›ç¸¡¸¸½¿ ç¸½ ¹›¸¹¨¸™¸¿‡ ‚¸Ÿ¸¿¹°¸÷¸ ˆÅ£÷¸¸ ª¾¾, ù¸¸½ ¹ˆÅ ˆÅ¸¡¸¸Ä¥¸¡¸ Ÿ¸½ £‰¸£‰¸¸¨¸ ¨¸ ¹¨¸¹¨¸š¸ ˆÅ¸¡¸¸½ô ¡¸˜¸¸ ç¸ûÅ¸ƒÄ ¨¡¸¨¸ç˜¸¸ ˆÅú ç¸½¨¸¸‚¸½¿ ª½÷¸º ‚Á¸¹ûÅç¸ ñ¸¸¡¸Á œÏ™¸›¸ ˆÅ£÷¸ú ª¸¿½— ¹¨¸±¸¸œ¸›¸, ‚¸¨¸½™›¸ œ¸°¸ ˆÅ¸ ¹›¸š¸¸Ä¹£÷¸ œÏ¸½ûÅ¸Ÿ¸¸Ä, ¡¸¸½Š¡¸÷¸¸ Ÿ¸¸œ¸™¿è ¨¸ ¹›¸¡¸Ÿ¸ ‡¨¸¿ ©¸÷¸½ô, ¹ç¸èñ¸ú ˆÅú ¨¸½ñ¸ç¸¸ƒ’ www.sidbi.in ç¸½ è¸„›¸¥¸¸½è ¹ˆÅ‡ ù¸¸ ç¸ˆÅ÷¸½ ª¾ ‚˜¸¨¸¸ „œ¸ Ÿ¸ª¸œÏñ¸›š¸ˆÅ, ð¸¸£÷¸ú¡¸ ¥¸‹¸º „Ô¸¸½Š¸ ¹¨¸ˆÅ¸ç¸ ñ¸ÿˆÅ, ˆÅ¸Ÿ¸ç¸Ä ª¸„ç¸, œÏ˜¸Ÿ¸ ÷¸¥¸ 07, £½ç¸ ˆÅ¸½ç¸Ä £¸½è, ›¡¸Þ œ¸¥¸¸¹ç¸¡¸¸, ƒ›™¸¾£ ç¸½ œÏ¸œ÷¸ ¹ˆÅ¡¸½ ù¸¸ ç¸ˆÅ÷¸½ ªÿ—


‚¸¨¸½™›¸ ˆÅ£›¸½ ª½÷¸º ƒêøºˆÅ ‡ù¸½¹›ç¸¡¸¸½¿/ç¸¿ç˜¸¸‚¸½¿ ç¸½ ‚›¸º£¸½š¸ ª¾ ¹ˆÅ ¨¸½ ªç÷¸¸®¸¹£÷¸ ç¸ú¥¸ ñ¸›™ ¹¥¸ûÅ¸û½Å Ÿ¸½¿ ‚œ¸›¸ú ¹›¸¹¨¸™¸ „Æ÷¸ œ¸÷¸½ œ¸£ ¹™›¸¸ÂˆÅ 29 ûÅ£¨¸£ú 2012 ç¸Ÿ¸¡¸ ‚œ¸£¸›ª 02.00 ñ¸ù¸½ ÷¸ˆÅ œÏ½¹ß¸÷¸ ˆÅ£½¿— ç¸ú¥¸ ñ¸›™ ¹¥¸ûÅ¸û½Å „ç¸ú ¹™›¸ ¹™›¸¸ÂˆÅ 29 ûÅ£¨¸£ú 2012 ˆÅ¸½ ‚œ¸£¸›ª 03.00 ñ¸ù¸½½ ‚¸¨¸½™›¸ˆÅ÷¸¸Ä‚¸½¿ ˆ½Å ç¸¸Ÿ¸›¸½ „Æ÷¸ ˆÅ¸¡¸Ä ª½÷¸º Š¸¹¶÷¸ ç¸¹Ÿ¸¹÷¸ ˆ½Å ×¸£¸ ‰¸¸½¥¸½ ù¸¸¡¸½¿Š¸½—

œÏ¸¹š¸ˆÅ¼÷¸ ‚¹š¸ˆÅ¸£ú

Annexure I
Pre-qualification criteria

1) The Contractor should be Indore based and could be a sole proprietary concern, partnership firm or a company and should be registered with Registrar of Firms / Companies, wherever applicable.

2) The Contractor should have experience of at least 05 years in providing maintenance/ housekeeping services to well established organizations like All India Financial Institutions, Public Sector Banks / undertakings, Multinational Companies & Large Pvt. Sector Companies. Suitable experience certificate should be submitted along with offer.

3)  The Contractor should have satisfactorily executed minimum of two yearly contracts of similar nature, each costing not less than ` 10,00,000/- (Rupees Ten Lakh Only) for Banks / FIs / Government / Semi Government Organisations during the last 3 years (ending with the last date for receipt of applications).
4)  The Contractor should have a professional reputation and the quality of works executed by the Contractor should be of acceptable standard. The works assigned to them should have been completed within the prescribed time.

5) The Contractor will be required to offer a minimum of one month credit limit. 
6) The Contractor / its principal officers / employees to be deployed should have Clearance certificate from Police Department or submit an affidavit to the effect that no criminal investigations / records are pending against it/him in the last ten years. 

THE FORMAT FOR  SUBMISSION OF QUOTATION
From,


......................................................


......................................................


......................................................

To,

The Dy. General Manager,

Small Industries Development Bank of India,


      Commerce House , 1st Floor , 7 Race Course Road,

      New Palasia,

      Indore – 452 001.
	Particulars
	No of Personnel required
	Rate per month 

	Office boys


	2 (Two)
(Duties to be provided 

for 6 days a week 

i.e. Monday to Saturday)
	` .........................

In Words (Rupees …………………………………….………..….)

(inclusive of basic, PF,ESI, Service charge, etc., as per minimum wages act applicable in the State)
rates to be valid for two years


Note :

The agency will abide by all statutory requirements as per Minimum Wage Act, Employee’s Provident Fund Act, ESIC, Workmen Compensation act, Payment of Wages Act, Contract Labour (Regulation and Abolition) Act and payment of these charges shall be the sole responsibility of the agency.

 We are aware that all the payments shall be subject to TDS and Service Tax, as applicable, at the time of payment.

I / We agree to abide by the terms and conditions stipulated by the Bank and mentioned in the Appendix, at the rates quoted above.

SIGNATURE

Date: 


              Name and Seal of the Company

(This format shall be sent in a separate sealed cover superscribing - “QUOTATION FOR HOUSEKEEPING SERVICES at INDORE”)

Appendix

Terms and conditions for providing housekeeping services 

1. The period of contract will be two years from the date of awarding the contract subject to renewal for further set of two years thereafter at the sole discretion of the Bank on fresh or existing terms and conditions as the case may be. 
2. The Contractor will abide by all statutory requirements as per Minimum Wage Act, Employee’s Provident Fund Act, ESIC, Workmen Compensation act, Payment of Wages Act, Contract Labour (Regulation and Abolition) Act and payment of these charges shall be the sole responsibility of the agency.
3. All statutory compliances including all above payments, statutory dues, mandatory statements to be complied with various Govt. Departments shall be the responsibility of the Contractor. 

4. The In-house and outside duties of the office boys are shown in the Annexure I.

5. The Contractor will not rotate the cleaning and housekeeping personnel from one place to another and/or one institution to another without the consent of the Bank.
6. The housekeeping personnel / office boys who are deployed in the office will be properly dressed and hold identity card during the duty hours provided by the contractor. 
7. The contractor undertakes to indemnify the Bank against any loss, damage, theft, claims, damages, negligence as the Bank may be put to or incur due to direct or indirect result of non-performance or mal-performance or mis-performance in performing the works agreed to by it.
8. The contractor shall be solely responsible for carrying out the job entrusted to them and in case of any accident resulting in death or injury or otherwise risk to the person engaged by the agency for carrying out the said job, the Bank shall not be liable for any compensation, damages, loss etc. as the case may be. The persons engaged for performing the job shall be responsible for their acts and omissions to the contractor.
9. The Bank will not be responsible or liable in case of any dispute arising between the Contractor and the office boys employed by it for carrying out the office works and no relationship of Employer and Employee shall come into existence between the Bank and the Contractor or housekeeping personnel  for which all responsibilities shall vest with the Contractor alone.
10. The Bank shall make a claim, if any, in writing to the Contractor in case of any loss caused to the Bank due to non-performance or mal-performance or mis-performance, theft etc. by the contractor / its office boys in carrying out the terms and conditions and any claim lodged by the Bank will be settled by the Contractor within a period of one month. If the claim is not settled within one month, loss caused to the Bank, shall be recovered from the monthly payment made to the Contractor.
11. The Bank reserves the right to terminate this arrangement without assigning any reasons thereof, by serving on the contractor a notice of one month to this effect, and on the refusal of the contractor to accept the notice of termination of the arrangement or passive avoidance to do so, the said notice shall be sent by registered post on the address of the contractor recorded with the Bank, where after it shall be deemed to have been served on the Contractor.  Bank shall also be entitled to appoint any other person, firm or agency at its discretion to perform the job entrusted to the Contractor after termination of the arrangement. Provided that the termination of the arrangement, as aforesaid, shall not absolve the Contractor of its liability regarding housekeeping arrangements already entrusted to it in accordance with the direction of the Bank.
12. In case of any dispute arising out / relating to interpretation of terms of conditions or functioning of the Contractor vis-a-vis the Bank, the Bank shall be the sole authority to decide the arbitrator. The agency agrees to execute all documents, which may be required by the Bank in this regard.
13. An Undertaking may be submitted as per the draft enclosed stating, inter-alia, the compliance with all the provisions of applicable laws with respect to Minimum Wages Act, ESI and EPF Acts as per the prescribed format at Annexure-II. 
14. The Bank reserves the right to reject any application without assigning any reasons thereof.
15. The rates shall be valid for two years and there will be no change in the rates during the period of contract.
Annexure I

Area of work on House Keeping Services for SIDBI Office Premises

At Commerce House, First Floor, 7 Race Road New Palasia, 
Indore (MP) – 4520 01.
I. Inhouse Duties
1. Sweeping and mopping of entire office premises daily twice. (Approximately 4270 sq.ft.)

2. Cleaning of kitchen and dining area daily.
3. Cleaning of toilets two times daily.

4. Cleaning the entire furniture & fixtures, blinds, dustbins, telephones daily.

5. Weekly vacuum cleaning of all carpet areas, sofas, chairs, blinds, etc.

6. Dusting of all windows, doors and parititons daily.

7. Cleaning of the computer terminals / key boards/ printers daily.

8. Cleaning of artificial plants / plants, weekly.

9. Washing of towels and napkins weekly.

10. Acid wash of all the wash basins, toilets weekly.

11. Removal of dust in the ceiling and cleaning of pedestal fans weekly.

12. Keeping water bottles/ flask/glasses for the entire staff (8 staff) daily.

13. Shampoo cleaning of carpets, sofas, chairs upholstery, removal of stain on carpets,                       sofas, chairs, once in 3 months.

14. Catering works making of tea, coffee, cold drinks and serving the same to officers and visitors. 

15. All other activities relating to cleaning, housekeeping of office premises.

II. Outside duties
1. Visiting Bank branches at Indore for the purpose of depositing cheques/ RTGS, etc. twice a day. 

2. Depositing payments of various statutory payments to various Govt./ Semi Govt. departments on monthly basis. 
3. Attending to various outside work pertaining to Bank’s business. 
4. Attending to various maintenance / housekeeping works of Bank’s leased flats located in Indore. 

***********

Annexure II

UNDERTAKING BY THE LABOUR CONTRACTOR


I, . . . . . . . . . . . . . . . . . . . . . . . S/o . . . . . . . . . . . . . . . . . . . . . . . . Proprietor / Partner / 

Director 
of . . . . . . . . .. . . . .. do hereby declare and undertake as under:


That in the capacity of independent Labour Contractor for M/s. . . . . . . . . . . . . . . . . .  I have complied with the provisions of all laws as applicable.  I have paid the wages for the month of . . . . . . . . . . . . . . .  Which are not less than the minimum rates as applicable, to all my employees and no other dues are payable to any employee.


That I have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous Provisions Act and the Employees’ State Insurance Act and deposited the contributions for the following months and as such no amount towards contributions whatsoever is payable.


I further declare and undertake that in case any liability pertaining to my employees is to be discharged by the M/s. . . . . . . . . . . . . . . . . .  Due to my lapse, I undertake to reimburse the same M/s. . . . . . . . . . . . . . . . . . Is also authorized to deduct the same from my dues as payable.

LABOUR CONTRACTOR

Authorised Signatory













