Admin Dept,

HO, Lucknow
Empanelment of agencies/contractors for the provision 

of car hire services at Lucknow - Calling of Tenders

Applications are invited from experienced and competent travel agencies/operators for empanelment for providing car hire services for official use at Lucknow.


Apart from agencies already empanelled with SIDBI for the said purpose other operators/agencies fulfilling the pre qualifying criteria, as given here under may also apply.

Scope of work

Providing car (both air conditioned & non air conditioned), including luxury cars, for the use of the Bank’s officials, guests etc. at Lucknow. 

Pre - qualification criteria
1)
The agency could be a sole proprietary concern, partnership concern or a company and should be registered with the Registrar of firms/Registrar of companies, whichever applicable, as also should be registered with Regional Transport Authority (RTA)  [attach copy of registration certificate]

2)
The agency should have its own fleet of vehicles - minimum fifteen vehicles including luxury cars which should be registered with RTA under Taxi Quota and kept comprehensively insured from time to time.

3)
The agency should have executed similar assignment for all India financial institutions/public sector banks/undertakings, MNCs and large private sector corporates with an annual sales turn over of atleast ’` 30lakh (attach copy of orders or letters of empanelment).

4)
The agency should be an income tax assesse having filed its return for the last three assessment years (attach copy of PAN and return filed during the assesment years 2008, 2009 & 2010). In case the agency is exempted from paying income tax, the exemption certificate issued from IT Dept. may be enclosed.

5)
The agency should have been in existance for the last 3 years.

6)
The agency should have achieved an average turn over of ` 15 lakh during the last 3 financial years (attach copy of P & L for the last 3 financial years).

7)
The agency should be registered with the central excise dept. for the purpose of service tax (attach copy of registration).

8)
The agency should undertake to ensure compliance with the requirements of Contract Labour Act 1970, EPF, ESI and also abide by all the other statutory requirements necessary in this regard. SIDBI would neither involve itself in any matters nor be responsible for any shortcomings arising out of the non compliance of the necessary regulations/laws.

How to apply


Application should be submitted in the prescribed form in two bid system along with attested copies of the documents as stated in the application form. 


The agencies qualifying the above pre-qualification criteria and agreeing  to abide by the terms and conditions given in the Appendix may submit completed applications form along with attested copies of the documents as stated in the application form to SIDBI in two separate envelopes clearly indicating on respective envelopes :


1.
“Application for Empanelment - Car hire”


2.
“Competitive quotation for Car hire”


Only application of agencies which fulfill the pre-qualification criteria would be considered by the Bank. The last date for submission of completed application form alongwith the requisite documents is January 23, 2012 by 1100 hours noon at the address given below:

The General Manager,

Small Industries Development Bank of India (SIDBI),

15 Ashok Marg,

Lucknow

The Bank reserves the right to accept or reject any or all applications without assigning any reason what so ever.

Appendix

Terms and conditions for providing car hire services
1.
The period of contract will be for one year from the date of awarding the contract subject to renewal for further one year thereafter at the sole discretion of the Bank on fresh or existing terms and conditions as the case may be.

2.
The agency will abide by all statutory requirement as per Minimium Wage Act, Employee’s Providend Fund Act, Workmen Compensation Act, Payment of Wages Act, Contract Labour (Regulation and Abolition) Act.

3.
The cars to be provided should not be more than 3 years old and should be well maintained and all statutory requirements viz., comprehensive insurance, road tax, etc. should be properly taken care.

4.
The cars should be registered as Tourist Taxi with Regional Transport Authority and appropriate government authorities as applicable.

5.
The drivers should be well mannered, experienced, well uniformed and should carry a mobile phone.

6.
The drivers should posses a valid commercial driving license for LMV.

7.
The opening and closing kms/time would be reckoned from reporting point to release point I. E. Garage  to Office Garage.

8.
Applicable service tax would be payable to the agency.

9.
Applicable tax would be deducted at source.

10.
Charges towards toll and parking would be paid as per actuals.

11.
No request for enhancing the rate due to hike in fuel prices/insurance premia etc. would be entertained during the tenure of the contract.

12.
The Bank will not be responsible or liable in case of any dispute arising between the agency and the drivers employed by agency and no relationship of Employer and Employee shall come into existence between the Bank and agency or drivers for which all responsibilities shall vest with the agency alone.

13.
The Bank reserves the right to terminate this arrangement without assigning any reason thereof, by serving on the agency a notice of one month to this effect, and on the refusal of agency to accept the notice of termination of the arrangement or passive avoidance to do so, the said notice shall be sent by registered post on the address of the agency recorded with the Bank, where after it shall be deemed to have been served to the agency. Bank shall also be entitled to appoint any other person, firm or company at its discretion to perform the job entrusted to the agency after termination of the arrangement. Provided that the termination of the arrangement, as aforesaid, shall not absolve the agency of its liability regarding car hiring arrangements already entrusted to it in accordance with the direction of the Bank.

14.
In case of any dispute arising out/relating to interpretation of terms of conditions or functioning of the agency vis-a-vis the Bank, the Bank shall be the sole authority to decide the arbitrator. The agency agrees to execute all documents, which may be required by Bank in this regard.

Application form for empanelment
	S. No.
	Particulars
	

	1
	Name of agency
	

	2
	Address with telephone, e-mail, fax No. & the name(s) of contact person(s)
	

	3
	Year of establishment (please attach documentary evidence) 
	

	4
	Income Tax - PAN (please attach documentary evidence)
	

	5
	ST/CST No. (please attach documentary evidence)
	

	6
	Registration details (including Sales Tax & Service Tax) of agency (please attach documentary evidence)
	

	7
	Detailed description and value of works done for others (details may be given in the prescribed format enclosed)
	

	8
	Annual turnover during the last three financial years (please attach documentary evidence including audited annual accounts for FY 09 and FY 11)
	

	9
	Whether the agency is an income tax assessee  having filed its income tax return for the last three assessment years, upto AY 2010-11 (please attach documentary evidence)
	

	10
	Furnish the names of three responsible persons who will be in a position to certify about the quality as well as past performance of organisation
	

	11
	Verification - The form should be signed by the authorised signatory verifying that all the details furnished in the application are true & correct to the best of his/her knowledge and stating that furnishing any false information or suppression of any material information would lead to rejection of application
	



The Bank reserves the right to add/delete/modify any terms and conditions besides reserving the right to accept or reject the applications. Accepting the applications by the Bank would not guarantee the award of the contract.

Annexure - A
	S. No.
	Particulars
	Indica
	Indigo 
	Etois
	Honda City
	Corolla
	Innova/Travera
	Luxury bus 2X2 40 seater

	
	
	AC
	Non AC
	AC
	Non AC
	AC
	Non AC
	AC
	Non AC
	AC
	Non AC
	AC
	Non AC
	AC
	Non AC

	1
	4 hrs & 40 kms
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	8 hrs & 80 kms
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	10 hrs & 100 kms
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	12 hrs & 120 kms
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	Extra kms
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	Extra hrs
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	Over night charges 

10 P M to 5 A M
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	Hill charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	Outstation min 200 kms subsequent days at outstation min 100 kms per day.
	
	
	
	
	
	
	
	
	
	
	
	
	
	


