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This is a voluntary Code, reflecting the SIDBI’s positive
commitment to its Micro, Small and Medium Enterprise
[MSME] customers to provide speedy and transparent
access to banking services in their day-to-day
operations and in times of financial difficulty. This Code
is not only a Charter of Rights of the MSME but also
enshrines his obligations vis-a-vis his bank.
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U= Introductiuon

TR ST HfedT Td g S T IR R S T wEd, 2006 H T @R
TG % w9 F F1 of, et aifered 718 YA SO € 99 F 9o o ST 9 e % 91
T R T ST | AR SfebT SfeeT e 7w 18 A, IR S 99 % 9T 9, 1,
2008 H “37d oY T @ 3T & Ui o 1 G TR # ¢ | IR Sk dedr <
O &S ST TR Sfedl § ot 9161 U0 3 59, T 3Tl o, o Ud 7o 3a &
3P FfTaraaTe e e & o Faiae 1aer Siedl daR &1 % |

Banking Code and Standards Board of India [BCSBI] has been set up by the

Reserve Bank of India in February 2006 as an autonomous watchdog to ensure that
customers get fair treatment in their dealings with banks. In collaboration with the Indian
Banks® Association, BCSBI has prepared ‘Bank‘s Commitment to Micro and Small
Enterprises‘ in May 2008. Taking the spirit of the code prepared by BCSBI, we have
prepared Best Practices Code to convey our commitment to Micro, Small and Medium

Enterprises.

7% o Wied dfed 8, S ol o, off Ud T 3 fwm e, 2006 §
TR ST o1, o U W 3T ok WY S /TR w9 e & fore S gemeit
F AT A IR FIA 7 | 7T Tew! F G Y& A ¢ AT T8 Fard ¢ S
TRt ST foxi wfoTedl & T faed & Faer % | 7% §fed aae e dF &
e T wiaelt ST T SaeTd AT YRR Tl el € SR T YHI-gHT IX AR e
S F S ST /MR T UTer 3 | Tfedr & Wew 3 A § 3T A i T
T ©, S fafemes wd widel srgeel § ST § qar O IeadY A T T, i Sfedr 39




et SFeeRt # G I 8, S e o [ wfassdr F €7 § Wier Y €1 5
Gl 7 37w &7 37 © - IR B 37 T, T T HAH e 31 T 1 3 © - S T g

3T FTTER /AT FLAE |

This is a voluntary Code, which sets minimum standards of banking practices to be
followed by SIDBI while dealing with Micro, Small and Medium Enterprises (MSMEs)
as defined in the Micro, Small and Medium Enterprises Development (MSMED) Act,
2006. It provides protection to the customers and explains how SIDBI is expected to deal
with day - to- day operations and in times of financial difficulty. The Code does not
replace or supersede regulatory or supervisory instructions issued by the Reserve Bank of
India (RBI) and we will comply with such instructions /directions issued by the RBI from
time to time. The provisions of the Code may set higher standards than what is indicated in
the regulatory or supervisory instructions and such higher standards will prevail, as the
Code represents best practices agreed by us as our commitment to you. In the Code, ‘you*

denotes the MSME in India and ‘we°‘, the bank that you deal with.

1.1 '{T%?lTa'TG%W Objectives Of The Code
7 Hed FeAfaRad 32wt 3 e § TaF AR FITE R

The Code has been developed keeping in view the following objectives :-

1. e ST AT YorrdT § SUCTs ¥ 3T o7, 1Y T HeAq 399 & T GehrIcH 9 o |
Give a positive thrust to the MSME sector by providing access to efficient banking

services.

I1. 39 T IER H3d G AT A FHiRd 2 a1, 3 wa Foger S goneit &
e |

Promote good and fair banking practices by setting minimum standards in dealing with

you.



1. refRAeT ST, i 379 2e Sed & 4 GHe G (o6 Fareil & Haie H 3 qrrid: 3fd &9
o T TR Y TR E |

Increase transparency so that you can have a better understanding of what you can
reasonably expect of the services.

LV JTE HalTe o HTeH § A0 HIRISR o Ufcl SHT T Sec? S |

Improve our understanding of your business through effective communication.

V. IREH & J8d% A I F & e, feedsl & A ¥, S Wi & Jeded

EXCIN

Encourage market forces, through competition, to achieve higher operating standards.

V130 31 TR S e e Hierequl o 1 o w1 T AT, SfehT et i
et % fore T ST Sftgrr § rars giAfEd w3 |

Promote a fair and cordial relationship between you and us and also ensure timely and
quick response to your banking needs.
VLS gomedt & 5 7 & |

Foster confidence in the banking system.

1.1 wfears®iugfaa Application Of The Code

IR §HR 7 16 S, 2006 Tl T d o, Y Ta FeH I [Gehme M, 2006 R
foreT, FoT9 02 FERTER, 2006 T AR foran T | St o Hei o woia # faor o 31X
3T T, T T MM ST o o7 anfieneur 3 T Jifafesd AeGS! S e €, o fFe
T R TR

The Micro, Small and Medium Enterprises Development (MSMED) Act 2006 was

enacted by Government of India on June 16, 2006 which was notified on October 02,
2006. This Act has provided clear statutory identification criteria for micro, small and

medium enterprises on the basis of investment in plant and machinery/equipment as under



Micro enterprise

T ARG T § e 7 |
Where the

plant and machinery does

investment in

Tarawon w6 fafmior /Sares | Jard Suee I /e U

Particulars /‘Tﬁ'{&WT Y Hed SEW | ol SEd
Enterprises engaged in | Enterprises engaged in
manufacture/ production | providing/ rendering
/ preservation of goods services

3 T 3TW Sl 9o ud Al § o | SRl 3uwn # v <9 O

T ¥ 37 T 8 IWhere the

investment in equipment

does not exceed ten lakh

plant and machinery is more
than twenty five lakh rupees
but does not exceed five

Crore rupees.

not exceed twenty five lakh | rupees.
rupees
T 3T STl 9o Td "l § e | SRl 3uwn H e <9 o
Small enterprise Y dE ' ¥ 3E T, | T § o O, ﬁﬂTg: A TS
fieg U IS T 9 orfe 7 | TR fFH A |
Al Where the investment in
Where the investment in | equipment is more than ten

lakh rupees but does not

exceed two crore rupees.

Ty 3uH

Medium enterprise

STel 9o Td Al # faer ot
e T Y A 2, g <
FUS TR H 3AH T |

Where the

plant and machinery is more

investment in

than five crore rupees but
does not exceed ten crore

rupees.

STel 3T # e A we
T e B, g T A
T A T |

Where the

equipment is more than two

investment in

crore rupees but does not

exceed five crore rupees.

ST FASH o o7 T3 wd Aol /3ol | ForeT &t I=aaq ST &1 T0MT Hid 90
3! T i o | off ST =feT, ATe 999 Td 79 78 o 3gal QT | 91 &, i 9 94,
T Td ST (fRfTe) e 31 TmM, S Icre a1 g Tiafafy & 9 ey 7 W@ =, 3%
ff BIS A AT | IR & WiSH § §2F TF A9IH! &l HIFd @l T0ET S T, 5 STaaT,

10



2006 T F75 GIHIX 1 SRR W@ T, 37, 1722(3) # TR 317 faffiee mal & o =g oo
ST e |

While computing the ceiling of investment in plant and machinery/equipment for
the purpose of the above definitions, the original price thereof, irrespective of whether the
plant and machinery are new or second hand, should be taken into account. Further, the
cost of land & building, furniture, fittings and other items not directly related with
production/main activity should be excluded. The items specified by the Central
Government vide its Notification No. S.O. 1722(E) dated October 05, 2006 should be
excluded while calculating value of the plant and machinery for the purpose of the

definition.

STE < foh 37 370 7 o, 39 WiedT & T 9T, FaHe e Seel & 3, e
TS gt STl (ASHIsT) Ta Harell W AN B, e o IR, e Seel, TYEd 3T
et Heemd A1 Teidl S, FREL W, ®F ¥, S & AT ¥, S a-9hed soegite SRl &
T ¥, 3T R AT R 3 A T & ST € | enfy, et A qeft 37U 5 Suctsd i Wk
377 YT TE T TRAE |

Unless it says otherwise, all parts of this Code apply to all the products and services
listed below, under current regulatory instructions, whether they are provided by branches,
subsidiaries, joint ventures or agents, across the counter, over the phone, by post, through
interactive electronic devices, on the internet or by any other mode. However, all products
discussed here may or may not be offered by us.

i. GE SHPHEN Fixed deposits
ii. U9 MM Loans and advances
iii. JfE A Refinance facilities

iv. I YL &l At & Sfaiq afsgss Subsidy under Govt. of India schemes

11



V. HEG-TF ST HET Issue of letter of credit
Vi. T G 3T Issue of guarantee
Vil Lo —TE\C T AI0-U4T U Pre and post shipment credit

Vi11.3Tcq ﬁ?rwaﬁ ﬁ]%ﬁ'ﬁzf Ye™dl Financial assistance to Micro Finance Institutions

AT Fehriieh! S1ea) T 379 Srearaell § e T # |

The meanings of certain technical words are given in the glossary

s ke s sfe sk seoske sk skeoskosk
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2. YH@E Ufqagard Key Commitments

TR T BT FE Faesard e © -

Our key commitments to you are as under :

20 3T WY FEEH i UHT g0 T Fore Ta =aiTTa shiars o 4T 31 36U
feem:

To act fairly and reasonably in all our dealings with you by

i 3T YR YRETer & He o e & i <& § 0 ¥e Jare ST FHC |
Providing speedy and efficient credit and service delivery relating to our lending

operations.

ii. S ScUE YT HUG ®, 3T 517 gimanstl <o gemeil &7 gaR = Uei #d ©, 3%
Hay # 39 Gigar # (g gfaersdret Td At &l 89 e & |

Meeting the commitments and standards in this Code, for the products and services we

offer, and in the procedures and practices our staff follow.

iii. 7z gAfaa 3T F IR I Td JaTd a5 FHAA R A # 9 9w e B |
Making sure our products and services meet relevant laws and regulations in letter and
spirit.

iv. 7% GARE 37 fF 0% T TR STRR sl (SHAERT) Td qRafdr & ~faew fwsidr
T IRA R |

Ensuring that our dealings with you rest on ethical principles of integrity and transparency.
v. RFra o fererar ST T G o Foer yonfert @ ufEes &35 |

Operating secure and reliable banking and payment and settlement systems.

vi. ol 3Tt & awel IX Fery g faam i |

Considering cases of financial difficulty sympathetically

2.11 Fraferfae st o Wread U AR SIS Ud Aa1etl ekl ST qulTet! Tue o STeh! Heg
<A AT
To Help You Understand How Our Financial Products And Services Work By

i. 3F IR ¥ o=, SRSl AT 3UgEd T AT § § Rl Ok A1 3t el § Siuen! gE
LSl

Giving you information about them in any one or more of the following languages: Hindi,
English or the appropriate local language.

ii. 7% gFfard 31 & oA o v TR et gers @ |

13



Ensuring that our advertising and promotional literature is clear.

iii. 71g AT 37 fF TR Scural O Yarelt & IR 7 1% 37 X ANy o wd vt qgr et
/AT TR Sl GEsE SRR S TE R |

Ensuring that you are given clear information about our products and services, the terms
and conditions and the interest rates/service charges, which apply to them.

iv. I8 YA HAT o SR ST &l 71T fofhl T2 |

Ensuring that there is no mis-selling of our products.

V. 3T 78 STHEHRT S o ST i Gt Ge 3ucred € 37 377 36T o 9 33T 9 &,
39 forir it &7 © 3ii% oy 31 Yot /IR drs & fore frad Sudh T 9ok § |

Giving you information on what are the facilities provided to you and how you can avail
of these, what are their financial implications and whom you can contact for addressing

your queries.

2111 Tr=ferfaa sl & e ¥ 31k @id 91 4aT &1 START i § 3110eh! /e ST

To Help You Use Your Account Or Service By

i. o9 @ & R # A © ¥ ST 3erae STl o |
Providing you regular appropriate updates of your account.
ii. S, TR 31aT ™ 3 9rdl § 2 arel giadi o o H S9! o od & |

Keeping you informed about changes in the interest rates, charges or terms and conditions.

2.0V T Tl 81 W U Siyar Ud Wergdf o wre e shatg s

To Deal Quickly And Sympathetically When Things Go Wrong By

i, TRt A oA § GURAT SR SA e % HRO7 S 9 TR Y T AT T §, 3%
FRET L |

Correcting mistakes promptly and cancelling any bank charges that we apply due to our
mistake.

ii. 3! ol T Gid FRam HL |

Handling your complaints promptly.

iii. % 3T 3G 9= of T 7 =, AV AN FHY 77 wra F2, SHH TSR] TR 7
(e &1 3™ 4. 9 <) |

Telling you how to take your complaint forward if you are still not satisfied (see Chapter
no. 9 of the Code).

iv. 5 & Urenfi Gt Awmerar & HRO I GHETY o FH & fT gy defeud 30
YA p T |

Providing suitable alternative avenues to alleviate problems arising out of technological

failures in the bank.

14



2.V Ukl ¥t Sl ST sHawr Hedt GEATd st @ew i qean ud e
@

To Treat All Your Personal And Business Information As Private And Confidential

=9 Gfedr & 3T 4 H 3ifthd WA % SN, B U dafaE Td ST gee aur
AT &l il Wy &l TF o A |
We will treat all your personal and business information as private and confidential

subject to matters mentioned in Chapter no. 4 of the Code.

2.VI Wfgares Y eh fTU To Publicise The Code
TH We Will
i, 39 (HSIT e TR WX, Gfear i O 9 ST 7:9]ch Suete HIe |
Provide you (existing customer) with a copy of the Code on request free of cost.
ii. 31 (T UTed) ST T, Wied &l Toh 9l 7F AT :3[ceh ST e, ST9 3T TR
S § Foreier TemIe o 41 AR Sk 7 wrafer Sy @ et |

Provide you (new customer) with a copy of the Code on request free of cost when you

avail of financial assistance or open a Fixed Deposit Account with us. .

iii. 5% TfeaT i T 9 T WG H 37 THNT SIS R A ST FHI |

Make available this Code for perusal at every branch and on our website.

iv. 7% GARIT F39 % 9edr & 9R & Gaa A 3uasd 3 ST Hied! # ueH &3 § TR
FHATETOT JOfere & |

Ensure that our staff are trained to provide relevant information about the Code and to put

the Code into practice.

2.VII NewTa ed =i ST it 3 Sagi | o T

To Adopt And Practice A Non Discrimination Policy

T 31, Sfa, for, drafes ffa, oM, o a1 fRdt STaT & SR W 399 & Jads
/G /TR /TR B s Sedd el we |

We will not discriminate on the basis of age, race, gender, marital status, place,

religion or disability, if any, of the promoter/proprietor/partner/s of the enterprise.

s st sfeoste sk sk sk skoskok
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'FleTli Information

3T BRI SMERN /3= FRCRl /T HRITCR & U § e, JHT e T4
TR & R B YT 9T ST Hehl © |
You can get information on interest rates, common fees and charges from our staff

at branches / zonal offices / Head Office.
3.0  9fE 3T uN Ugeh ST 9@d &, a1 If You Want To Become Our Customer

TH We Will

i, STTUE 3T Tt AR, Ry & § 37eid o, o Td 7erd 3! ¥ Hafdrd st &
SR &, S e § Tedt 3 fore e s e E |

Give you information on all schemes offered by us specifically for MSME:s.

ii. 370 0T Td I ST FRITCT UST Hafe 0, SIS Hawe & Sidvid Heie IS,
Grafes T, TR & T frRiarel qo AR SASTe Hied qerud 9 $a¥ o Hal, S 96 Yoh
T JIRI & TRE &l TGl T A & T ATl ierd i |

Give you information to explain the key features of our loan and products viz, working

capital term loan (W.C.T.L.), working capital under IDBI Bank arrangement, term loans,
guarantees, off balance sheet items including applicable interest rate, methodology of
calculation of interest and fees and charges.

iii. 3T SR Seus X [aT B 7, 3 AT SNV & STET I 1 JI9 F37, I I8
STYhT TRl T4 < T |

Endeavour to customize the product and service that you choose, to suit your needs.

iv. TP T8 FATCH fF FLH, AW, S0 U ST Gael AMeus] qr Sfiaie Aifad
TRl F STIUICH & fTT &H MU T Il U & YA & ®9 # fRA-fR gEeel @
TR |

Tell you what information we need from you to prove your identity and address, for us to

comply with legal, regulatory, know your customer (KYC) norms and internal policy

requirements.

3.11 EI'I'GT@J Interest Rates

NN _~ ¢
SIS § IRadH

Changes in interest rates

16



T I faw T G A, orafq fAfad w9 H, e degRe WS #T MY T
TIETeT H YEATE TX SR 0! BAR Scd1al § Haiferd sAreted)  URa ol o ol |

We will inform you of the change in interest rates on our products by any of the

following, viz, in writing, placing on our web site and at notice board in our branch

offices.

3111 UYeh Gait (Y[eh S gat) Tariff Schedule

e T TR
Fees & Charges

i. S 3T THE & e Td Harell W A quit TR i S < |

We will make known to you all charges applicable to the products and services chosen by
you.

ii. B 3T TEE & 3o Td Harsl & aR H oI ST alel 39 Ut &l T |F S7T0en! <1, i
I I o Hars &l T #3 arell fordt ord 1 e 7 R ST o 3ece e s # Rafa
o ST ST |

We will also provide you information about the penalties leviable in case of non-
observance/violation of any of the terms and conditions governing the product/services

chosen by you.

3.IV ITd Terms And Conditions

i. 9 3T W 99 S © A1 R S A1 Qe 1 Tl IR ST Fq |, o 89 39 JaT
a5 91! T TR ST HUC, T 30 8 SUeted 5 & T el & |

When you become a customer or avail of a product/ service for the first time, we will
advise you the relevant terms and conditions for the service you have asked us to provide.
i, T oTet FoTer 2T e 30 e ST, faeiy ®9 ¥ 9afe S & fe e gfeen &
IR #, 3ffT ARl 7 AL F T T § Ieoid el 37 el o T 2T, 3 91t T8 T
BEEREIRECRI

All terms and conditions will be fair and will set out respective rights especially with

regard to nomination facility for Fixed Deposits and liabilities and obligations clearly and

as far as possible in plain and simple language.

91t 7 aferd

17



Changes to Terms and Conditions

i. S9N Wes & S ©, <O N7 Fefafad § § fredt ook arem 9, ot § ufied| S e
I L FHA S |
When you become a customer, you can get information of changes to terms and conditions

through any of the following channels

a. rar fga¥u Account statements

b. f%flﬁﬁ_cfw Written communication

c. U vTErH AU Notice Board at each branch
d. -HcT /3991 /THEHTH  Email/ website/ SMS

ii. I o7 oM TEm(AeT) & P aRiads w2, O 39 G 59 30 fo o ofeT < | afe o
TR 3Tk fod 71 21, < 319 60 &7 & 3ieX o1 @l Term(Afew) & 37qe @rar s &%
Tehel © 37 1S AR TR A1 T &l T 5 57 3] S A ST 9 © |
If we have made any change without notice we will notify the change within 30 days.
If such change is to your disadvantage, you may within 60 days and without notice

close your account or switch it without having to pay any extra charges or interest.

iii. 7% &7 fFelt v o H E 527 ued= a1 95 IR B1e-Ie uRady FId €, @ 3T SR
T, B9 7% 974! ol T Yrafead a1 Uferd=T ol qIiT 31! Uty Hara |

If we have made a major change or a lot of minor changes in any one year, we will, on

request give you a copy of the new terms and conditions or a summary of the changes.

st sfe st sfe e sfeosie sk sfeoske ko sk
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4. e U TUIEaT Privacy and Confidentiality

T 3T T SR Od ST e gETS ol T s A S e T [t
% F 3MF ek 7 T 9N W Y], IR Fefafad fawrdr 9 At w1 e 3
AT ARG ATl BISH, TF 31Tk @dl & Gae § His 1 1 A3, 9% 98
T o & 27 37T, TR 9E i 37 ahuf-al /Heeell afed sl &l of Tef Teha idl /2T |

We will treat all your personal and business information as private and confidential
[even when you are no longer a customer |, and shall be guided by the following principles
and policies. We will not reveal information or data relating to your accounts, whether
provided by you or otherwise, to anyone, including other companies/entities in our group,
other than in the following exceptional cases
i. A FT T T G A TS e
If we have to give the information under law.

ii. fE I YR FHEAT ST o Jcl BART iAo |

If there is a duty towards the public to reveal the information.
iii. 7 TAR 370 foq § &1 Go ol U8 (ST iars! Uk & fw) | ey, 3R TE &
3 Al /EEell dfed el @ o, [GUUH & FEeH ¥, 19 A A9F @ral ¥ Safid e
[[2AT9eRT AT 7 Tl Fed] 3 & oI 89 39 10 &1 ST e 0 |

If our interests require us to give the information (for example, to prevent fraud) but we
will not use this as a reason for giving information about you or your accounts [including
your name and address] to anyone else, including other companies in our group, for
marketing purposes.

iv. A 3T &5 YA Jha LA o [T Fre, A1 BH AT AT /HH W o |

If you ask us to reveal the information, or if we have your permission / consent.

19



v. 3M9H IR 7 S R siftrerg (Repid) TR 1 TiS[G €, 3! g & fore wisger fafies
3 o 3 3MTUh SAEwRT & SR H B ATH T TG Y FACH | S 7 AT o1 [aferss &7 9
TR & H7, 99 T &, fauue & e F, U S oY RIS TSl H 3w 7
A R I ST 6 S R R S

We will explain to you the extent of your rights under the existing legal framework for
accessing the personal records that we hold about you. We will not use your personal and
business information for marketing purposes by anyone including ourselves unless you

specifically authorize us to do so.

Vi. ST9 31T 3791 GraT @i, 79 9 39 @l &l faawor 507 Geof Tsifea) & <, foes ey

o~

ST T RIS /ol 0T SR © ST 917 & 319 T 1 Hoe ol © o To-9 W
T 3 W@Ial B S S 5 Tl §, 3T Gy o onfier |0 | B S 0 He woifeEt
T 3 S YIS AT TS I ST I &, STHT 3T 0 o o T I 31 e
TS Tl ¢, 59 a1 H T &Y § e |

When you open your account, we will pass your account details to credit reference

agencies which include the business /personal debts you owe as also the conduct of your
account and the checks we may make with them from time to time. We will explain to you
the role of credit reference agencies and the effect the information they provide to their

members can have on your ability to get credit.

>k sk sk sk s sk sk skosk sk SRk
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5. 39N Lending

0 AT [T forii Hemdl o fe 37U SMeedus TX gA o9 %01 i & 3wy
FRAE & ST, T T A A fafme Fee & sRvdl Od g 9o i ufdfafeed
T 37T oY, o Ud HeAq 3E § Y i o1 dearse WS o) arg € 39 v 7 o
3T ST & [T ITAR FACT | AR S T, TF THAE o TR T 39! Ui ST
FACT | TH T AT Tohe B Heed o HIeAH & U 0 &l T i, Sif e ant

Our loan policy dealing with your application for loan or any financial assistance will be

reflective of the objectives and spirit of the national policy and the regulatory prescription.
We shall place the policy relating to Micro, Small and Medium Enterprises on our website
and also make it available to you at the branch for perusal. On request we will make
available a copy at a nominal charge. We will endeavour to provide facilities through a

Single Window Mechanism as under :.

5. 3MGEAUT Application
3YTeEATS & Hae H, TH (g Far &3

Regarding application, our action will be as under :

i. = F0T /3E & T (.3, TA 9 AFEied qdr 9HeH § ST SfaeTTd SUAs
FAE |

Make available, free of cost, simple standardized, easy to understand, application form for
loans / other products.

ii. B T AT & W T Siia-gA (ol < i ot & STHTY) Suedh! 3qare
FIE, Mk 19 FfT TLE T qOT 3TeaAT Tgd ¥ Gk | Af 3TUfRrd 21T, @ & AT SfTeaAus
I | g 3 |

Provide you with a checklist (compliant with legal and regulatory requirements) along
with the loan application form to enable you to submit the application complete in all
respects. If required, we will assist you in filling up your loan application form.

iii. 3MATTTT ST FHI T, T NI AN SIS, 3 THRA (TR F T o /7R,
A% F1E &, T- T Sy 991 T, AfE 7, 3 Suh fed Y wfae S Ao fRedt 3 fa
F IR T STHHRT ST FIEN, T ST STH! T Sl o 1 T o 2 T AT gramna
FLRETEEN

At the time of making available application form also provide you information about the

interest rates applicable, and the fees/charges, if any, payable for processing, pre-payment
options and charges, if any, and any other matter which affects your interest, so that a
meaningful comparison with those of other banks can be made and informed decision can

be taken by you.
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iv. STTUHT 0T SIS W B 31 faiad it < |

Acknowledge in writing the receipt of your loan application.

V. G, B A fhT ST & 99 &1, T gfaem & foTT See0s T s & & o
ayuferd Tt feraeor Hred 3 | A B ot iR T @l STavahdr B, o 89 T S
ST UTed B il Folfel ¥ |1 hrifeay o e STy HOeh fohar e |

Normally collect all particulars required for processing the application for credit facility at

the time of application. In case we need any additional information, we will endeavour to
contact you within seven working days from receipt of application.

Vi. 31T A Tl Rf Fof ST ST o &l JIeT il |

Endeavour to enable you to know online the status of your application.

vii. 7% F07 HST T BT B, AN BT 5 ARG T GF KON & A FIE GG Yooh el o | 59 2
G T T Tl Fodi GerrT a1 AiSfal o e § gfa & U ST i 9 S
ST T B f T & 2 oehTe o 37aT H3Y; SA¥ 5 7RG € ek Sl foriie Terral o foTd 4
HeelTe & 3fe Fqar FH3 (STel-Fa Q4T Ferrl Ua & S ©), T S Moe §6 FHR §
07 R SR 3 e & TE -G F e T SEdes Gt & adT 5 g ' e ufe
1 fomirer WerTe & A ol (Y Sfere Ty-FimT o foha ST |

Not charge any processing fee for loans up to Rs. 5 lakh if the loan is not sanctioned.

Dispose of your application for a financial assistance or enhancement in existing financial
assistance up to Rs 2 lakh within two weeks; and for financial assistance up to Rs 5 lakh
within 4 weeks (wherever such assistance is provided) from the date of receipt of your
application if it is complete in all respects and is accompanied by documents as per ‘check
list* provided and dispose of applications for financial assistance of amounts exceeding Rs

5 lakh, within a reasonable time frame.

S.II EUT3ThAT Credit Assessment

0 AR o Gl §, B e R am H

Regarding credit assessment, our action will be as under :
i, oM S IMaed S faerur i€ €, 5 36 G F39 | 98 JA 3 FEEE
/3TTETE & ol T2 AT HUeh T, TAR o HHA /TSI i, [ 7 39 WlieH & fore e
ERICN

Verify the details mentioned by you in your application by contacting you through our

staff / agencies appointed by us for this purpose at your business address/ residence.

ii. 3Muenl HE T YR 7, 7 et UR-Himr/3l # 9fs F37 T 18, 79 I8 e il &
T T 3 ThE A T € | T WeHEs O w9 7 AR e wd gestis ST, T
3OS T G AR B |

Before lending you any money, or increasing your or borrowing limit/s, assess whether

you will be able to repay it. We shall carry out proper assessment of your loan application

by carrying out detailed due diligence and appraisal.
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i, ST < I oS R ¥, o 3 offerer AR & ar Hafe

Satisfy ourselves about the reasonableness of the projections made by you.

iv. 59 i i P 9 St o S -

This assessment may include looking at the following :

a. 3T BT & TE STHHR, T S o 1 Jeirsi oft onfefet ©

Information you give us, including the purpose of borrowing.

b. 3TTUEH S FISHT

Your business plan.

C. 3Nk HAGH Tl Tehal JaTe, ATWed] Td JaHM fomid Hesdre, e rel & fad, afE
ST B, T foaeur +ff B =M |

Your business‘s cash flow, profitability and existing financial commitments supplemented,

if necessary, by account statements.

d. MUt AT forh gfdasand |

Your personal financial commitments.

e. 3T forTe o oy TepTR 31T foret T e feranT & |

How you have handled your finances in the past.

f. o gEA, Sl ed 0 g TSI ffee & sfiest § e e |
Information we get from credit reference agencies / CIBIL data.
g. af et gfafsad ara Soiifizon ) Teidh 3 FE AR TeE #1 7), aF o 9ot
Ratings assigned by reputed credit rating agencies, if any.

h. 317 e, S o SURETdrelt /et § ure e
Information from others, such as other lenders /creditors.

i o R

Market reports.

j. Ie i /3Gt Sy /fefshl sl UIdT e SN Jod, 31

Security provided / its title / marketability & market value etc.

v. H Fad HraE &3

We will act as under :

a. 5 G TR T i (G Ferdl & o< Surfder Jierfc T STE 76l ® |

Not insist on collateral for financial assistance upto Rs 5 lakh.

b. A TH T ) FHHST  Hqwe 2 3R e Rafa aret o Yoe & e, 7 &1 et
50 ARG TR T i ST TR & Jord EO1-HHT Ja & I¥ foae i |

Consider providing collateral free credit limits upto Rs 50 lakh if we are satisfied about

your track record and financial position being good and sound.

23



C. T A o7 e oy et (fafmion) B, SMTgeht WA a1fieh et foehl & =Iaw 20 fererd
T IR AT & e, FRYC IS qafg 07 a7 STel-Hal TAR STESHRTE 3% & Y
T €, To 3 STTEIT F el HRIIMC Ui Juee e |

Provide micro and small enterprises (manufacturing) WCTL or working capital limits
under IDBI arrangements computed on the basis of a minimum of 20 per cent of your
projected annual turnover, wherever we have such arrangements.

d. 59 amat # Icare WG Mfhel § 3t B, a1 STl rsiel st &l v SThe
3TPATC WP ST AT ST SNawsh Tl SqcTe S 2y, 390 o9 Fraeiet off Gt & i
& 3T ST T ATESSNATE Hareel & ST o el |

Consider your request for suitable enhancement in the working capital limits under IDBI

arrangements in cases where the output exceeds the projections or where the initial
assessment of working capital is found inadequate and you have provided necessary
evidence.

e. A 3T e AT  foh B9 e Sarcelt & fore i€ MRS st et o S @ A o
TR R &, T 37 AT 39 e THRIardT bl 3MT0eh ford & Faferd Mo goT o & fofe
T SATTY 3MYhT AT =R | T &,

If you want us to accept a guarantee or other security from someone else for your
liabilities, we will ask you for your permission to give confidential information about your

finances to them or to their legal adviser. We will also

i. 7 AT F0 F e & 3 S e i) oras folg & guferd wfond 1 grem €,
3% WdF €Y § S GAE o o oI Freafed off w1 (STef SUgad oI, B9 379 3 S&drasl
T BRI L o [oTC Fedl, BT 5 9™ & 14T T T 9 Y ol & &9 H oHa

_'Eﬁ"'ﬁ) | Encourage them to take independent legal advice to make sure that they understand

their commitment and the possible consequences of their decision (where appropriate, the
documents we ask them to sign will contain this recommendation as a clear and obvious
notice).

ii. 8937 e 9t FareH foh TR A7 1T Wndfa o & Hera®y, o MYl a¥e o Saar ol S
g

Tell them that by giving the guarantee or other security they may become liable as well as

you.

5.1 WSt /FGteRTuT Sanction/Rejection

HS[{T /IR o Ha #, 5 Fead ram wi

Regarding sanction/rejection, our action will be as under :
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1. 0T o /gferensil i wedl <ok et He fonel Sfar! ST foTe 31 el i |

Not to insist on compulsory deposit as ‘quid pro-quo‘ for sanctioning credit facility/ies.

ii. 3TURT I FEII UST /T SNERSIHE o GH, 2 ATIHT Hisfal 9T /3 Savgite &
Ifes A T, T ATTH YT FI R Ut G /Srrd SNaTSiRE ST UX AT ST gl
A 2 e T |

While offering you an working capital limit / temporary overdraft, or an increase in your
existing limit / temporary overdraft, tell you if your limit / overdraft is repayable on
demand or otherwise.

iii. 07 gfeemstt @1 T F3 a1 59 w1t ST oy faet o¥ weufa enfl, 5 3% foraae
3R FARIae] JmIfoTe A TR ek et STl <7 |

Put down in writing terms and conditions and other caveats governing credit facilities
agreed to and duly certify the same and give you a copy thereof.

iv. 9 97 Fsuifed o1 <&l & g Sat a9 T Skdes J 39 g 3d 94
TR H § Uoich ol Toh-Teh T el ST <7 |

Supply authenticated copies of all the loan documents executed with a copy each of all

enclosures quoted in the loan document and the list thereof.

v. A R 0T A7 0 Gfern & T STt ST TR Tl fohdT ST, @ 89 39 W 7
fohe ST o ST foafiad &9 H STven! gferd 3 |
Convey in writing the reasons for not acceding to your request for a loan or credit facility.

Vi. B T /O JOTet o STIATe i, fSRfeh ATIeUe! ¥ SMTqeh! 3TaTd w{™T S |

Follow a rating system, the parameters of which will be shared with you.

Vii. Q8- & A< 571 RIS <08 A, B9 I 5 ARG T T & 01 & Gae § Ta-97Tde
T TR < |

Permit pre-payment of loans up to Rs.5 lakh without levying any prepayment penalty.
viiiFel & od T o quid: STe fhe ST @l [ty § & Frifcad & 3feT e afdd H5X
0T T WL G BT |

Ensure disbursal of the loan sanctioned within two working days from the date of

compliance with all terms and conditions governing such sanction.

ix. ST foT 7T HS{-TF &I Ol o THR, TF YiAe il Tarew T 96 FaHmor gHEd
I |

Ensure periodic review and renewal of facility as per terms and conditions in the sanction

letter given to you.

5.IV Gfqaur-ugrq Post Disbursement

A9 R AT & Gae H, TH (Fead drar &

Rearding post disbursement, our action will be as under :
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a. T 3NTTH! T8 SR <o & 3 01 [l &1 97, 0T hy< bl 91t 3% A% S ot STy o
TS TS AT 3, T 3 Al ol DS, TH Mok Fau™ ol fohdl ot Ff H T&qard el
Ezull

Assure that we refrain from interference into your business affairs except on what is in

terms of sanction of loan, loan agreement or when new information comes to bank‘s

knowledge.

b. & T AT Ul § ST T STOE ST SAR 1Y 310 e H S0 S
Aol hiSTSAT T, 3% FeTTY(Tqdeh YoTei & W] il |

Endeavour to be constructive in our monitoring process and sympathetically deal with

genuine difficulties that you may face in your dealings with us.

C. T 3TY Fad N X Ffaiigd YaTe Jed el |

Obtain following information from you on an ongoing basis

i. ST SAAEE ASHT & GaTHH! T drfaeh GO o Hre Je T [6a |

A comparison of the forecasts in your business plan with the actual results.

ii. SAMIHT T ArSHT o Hewaqul Teeal &1 Jfd |

Progress on important aspects of your business plan.

iii. fier o1, SHY- JorTd q9T o Oa I o o gt R, < uiferd, o & i,
fferon gfta g, o7 Tfed o= THew <& |

Annual accounts such as Balance Sheet and Profit and Los Account and other supporting

documents including Progress report, Insurance Policy, Acknowledgement of Debt,
Balance confirmation certificate etc..
iv. 3T TERT SR e #f SR fed M- 3TeT-STelT Siies |

Age-wise break up of your creditors and debtors and the amounts involved.

a. oF G TR o STTHIR, 3T SIHT o Ui SMTe07 &l STFHfT < |

Allow drawals against your limits as per usual safeguards.

b. IfE 31yt IR | RIS Saare ST, o eH Sl 78 YAAIe Saedd i, 376 a1 H 30
EEEZSN

If your circumstances change, talk to you about any new information we will need from

you.

C. U W & STa0r o Healey H, M0 77 37 Sk F ST Wt B & & T & 3faT, T Sfaao
& AR T 7T TR AT ST S off T BT 3Hh! G S, S 3Tk W@ o STRIIE & yEd
FT |

Convey our consent or otherwise within two weeks of receipt of a request for transfer of
the borrowal account, either from you or from the bank / financial institution that proposes

to take over the account.
d. 00 & TR B U, o o gfongferit derer oY R off feuf & v gt % of fnfa
FHN, TG TS 85 eaR G 31 <19 & Ufd i 9y AR I Teuneeme o T & |
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Release all securities on receiving repayment of loan immediately and in any case not later
than one week subject to any legitimate right or lien for any other claim we may have

against you.

e. I T MM & SMEHR 1 FT 37, A N e, Afreiy s 9t <t ST Ty < @y
3 <& & QX foERor ¥ SRt gied &3, Sk a8 a9 a gfadfoar giaEnia s
(TEY) F ThaR &, 59 OF 3 N Hales < 1 U2 /9Tl & 2 o |

Give notice in case we exercise such right of set off, with full particulars of our remaining

claims against you as also of the documents under which we are entitled to retain the
securities till the relevant claim is settled/ paid by you.

f. 0 wfagfa Fffa /afae & 48 52 % 3feT ey o fFd | gfs w3 1 09l Tem
FI |

Grant you increase in the drawing power within 48 hours of lodgment of security.

g. SIS, Y[ Td JIX T o 10T 310k @I § ol 718 T AR (Hfaftealt) &l gamr < |
Inform you of debits to your account arising out of interest application, fees and charges.
h. A fefaRad & 9 e o =1 a1t A (Tt & smuet gt &l fFe 3 |

Monitor the progress made by you through any or more of the following modes

1. 31U G WiER (W) & et gl &l Faam w3 |

Scrutinising periodic statements of stocks you hold.

ii. AT U @il T 3770 @I H el T 9 T |

Watching the transactions in your account with us.

iii. formfird wiem (W) i /2T 3nfe & Fearg & e amueh afeRt o gan et =
Tfere HfaffER & <R |

Visits by either our staff or authorised representative to your premises for verification of

the stocks and/or assets financed.
iV 3T TR 4T = TeT &, 9% a1 H, STef SMa9de o, S T gred e |

Obtain wherever necessary market reports on how your business is going on.

5.V T-ffer smenfie gfaamd Non-Fund Based Facilities

T G- SR &Y, Gd wY, e T, araerd oY, AR #, 3N & qeFm § g
IUHION A el T /3T et 3nfe &1 @iar & fore 1R-fAf smenfia gewmd Suctsy w31
Tehd T | BF S0 forii el & fofe TREhd s Tahd © |

We may offer non - fund based facilities for purchase of capital equipment or raw

materials/ consumables etc. through issuance, advising, confirmation, negotiation,
discounting etc. of Letters of Credit (LCs). We may stand as a guarantor for your

financial obligations.

5.VI fa<itw &fEEaT Financial Difficulties -
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T T ST TR Y T ¢ |

How we can help

T o Fieeal & amel W Fergfdyde Td ShRIe @ § fom w3 | 9
3T TEt THET &1 Tea H3T SR FTeiy o1 ST 19T FHUC | A T Saeh FHE i ua
=TI, T &9 39 3! foafad &9 # o1a7d wU | I ST savas /Hewaqol antl, df 87
T W, e 1 -7 T T 3 b1 T B3 |

We will consider cases of financial difficulty sympathetically and positively. You
will usually identify problems first and should let us know as soon as possible. If we
become aware of problems, we will let you know in writing. If speed seems to be
important, we may try to contact you by phone, fax or e-mail.

T A A T 30 &2 M €, S e e e &6 fave @ wea €, 9w s e, 59
319 B 7 Tl Iad & fh P @8 |

This list gives a few examples of what may concern us, particularly if you do not
explain what is happening.

a. f oo Scare I o A forerer 531 2 3 &N 98 TE o |

If there is a delay in commencement of commercial production and there is cost overrun
etc.

b. A% 3T IR-TR ST T T Terd Frei B IR F ST |

If you exceed your agreed sanctioned limits frequently.

c. A 3TF UM &l Fof i § s 3fes a1 T (SAR-Fe1a) Il © 37 ST ITH S
e TR T e ¢ |

If there are large increases or decreases in your business turnover without proper
clarification from you.

d. A EvEE T Y A G & T R %k T ©f /el (FafiT) o e |

If there is a stoppage/ suspension of work for an unreasonably long time.

e. I NUF FHFH T AE T |

If you are incurring loss.

f. af% 3 Y FHegR & Rl AR 21 G- IHiER 2T @ UTesh a1 FHER 6 @ 3 ¢ |
If you suddenly lose a business partner or co-promoter or a key customer or employee.

g. A 3 YT FIGH T ST T T A € |

If you sell a large part of your business.

h. 3fE 37 707 YT T ST TAR T TETd TSI 3 AT R 1 Fliei o fofe et &
3rea e oA foredt O Tl 3 fore former &hed) €, ST e o o Sifvdd welrert 9 firT |

If you use credit facility/ies for purposes other than those agreed with us or divert the

funds for purposes other than intended business.
i, =f 3Ny P Siawre T <1 &1 T T8 R € |

If you do not service interest at prescribed intervals.
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j. f% ST FEHdT F0T FhIAT ST B e FHI § SEA WA ¢ |

If you fail to adhere to the agreed loan repayment schedule.

k. @ 3o 3 T TR-SIR /G foT ST & 9o 2 €, 578 S oo ekl W emelRa
ERIGE

If the bills drawn by you on your customers return unpaid frequently.

1. =If 3T T aufderatelt SR My W el St &1 SRS /3T I T8 Fd € |

If you do not honour bills drawn on you by your suppliers frequently.

m. A% TYA o T 3T 3 MRS &l T el L &, Forehs o7 5o Skl ST § MR G % |
If guarantees issued by us on your behalf are not honoured by you when invoked.

n. A AT F&T 0 /A /IR (R ) Tl TR 3Tk @I Tl A (Tehl oh TR &l G H
TSR] & T T8l 5 Tel o |

If your book debts/debtors /stocks size is increasing not in consonance with turnover in

your account.

0. AfE Tt fSfsrat 2rmoek @re % AT I T S E |

If all sales are not routed through your account.

p. 3 3T 0T FR B i o &7 qre el R § |

If you do not comply with conditions set out in the loan agreement.

q. I ST Ferd YT TR I JEId Tal FLa © |

If you do not furnish agreed information on time.

r. A HE 3 AR AT HIGH o [ GATT 1R SR B3l € A1 18 317 fafer /e
FHAE FAE |

If another creditor brings a winding-up petition or other legal action against your business.

SNTYhT HSAAT & HLA H TF T 3 T MY 8% HWG HRIal HT | 3Tk Tlord
TEAT W, B 9! O et § Foe & e e dar 39 $iY & 7% fafad v §
Iid H37 AR ST P geAfd gE ¢ |

We will do all we can to help you overcome your difficulties. With your active co-
operation, we will develop a plan for dealing with your financial difficulties and we will

tell you, in writing, what we have agreed.

T 31T 0T TXHST TS STt FI T T 3, Ik B 37! forei = Tt &l
T R H ST eIl FT Feh |

We will endeavour to provide you credit counseling advice so that we can be of

help to you in dealing with your financial problems.

a. I M HfEAE § 8, O Al 3T =R, ) 59 S THSiardr & 9 GednT R /et S
F | I MIYIE B o 3T NFard & 91 R 3, o Tel Y T &5 Sa7d H3d e, SR
YT 5% Teuld T e ¥R 37 T TEd SMavs URaa ST & T da 3% |
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If you are in difficulties, we will work with your advisers, if you ask us to. It is important
that you act in good faith, keep us informed about developments, keep to your agreement
with us and are prepared to make necessary changes early enough.

b. 3TUH GHETE GHE & foTT 39§ et & Fe § 51 Ao i, 59 e &9 ommd
31 o e /9fdeesars AT Tehd € |

We may ask you for more financial information /commitments to help us work together to

understand your problems.

5.VII 3T oY, 7Y Ud Wean & oh &70T SEMT ehl YYET (SERG) T 70T YAE T
Nursing Sick MSMEs And Debt Restructuring

A ST @I @8 He ¥ 3 o1afd & foTe S/ame Lo €, 37 U ShTe &07 A
ST ©, O & 39 oIS QYT /=01 TR W fEER #30 | [ /30 G T 3
T I ST o T, B9 -

We will consider a nursing/ debt restructuring programme in case your borrowal

account remains substandard for over six months, or your unit is considered to be sick. For
examining your request for rehabilitation /debt restructuring we will

a. 8 ST R 3T oMY STefer /TeT ®Y Y e € |

First see whether you are viable/potentially viable.

b. A% 3T 3refery /4T T § T WS S €, T 3T TSR & I GERIHS FRAE T&
I |

If you are found to be viable/potentially viable initiate corrective action for your revival.

c. A 3! SHE TS & § 7fer § 377 TerIdr §5 /95-fhTT S3awe & 3/ 2, 37 ST
Tfor ¥ 31feeram o gART 7, @ o1 TR S daR R |

In case your unit is potentially viable and is under consortium / multiple banking

arrangement, and if we have maximum share of outstanding, work out the restructuring
package.

d. AT Yt R 3, ForgH, e Rard S a1 91 & ST, 3YUeRT 39T ot et 2
3T TR T o e a7 fafer & arferham 60 o o7 o1afe o Sfar ST Sri-a fohar S |
IfE B9 I8 THE foh THATG ST Hhel el ol f, T 9% @ Il el TN, B MU S5 S0
AT T 1 fopedl T fad &3 § S9! 9 31U JHRISTdiel il 7es & | A &
Terfd W T TETd €, 77 T% T FI 7 U Jerdr 3 § 4t o € o 59 e
3TOT FHET AT < |

Work out a rehabilitation package which will also include your contribution in accordance

with RBI stipulations and implement the same within a maximum period of 60 days from
the date of receipt of your request. If we do not think that the rehabilitation plan will

succeed, we will explain the reasons why and help you and your advisors consider other

30



options. If we cannot reach an agreement, we will make it clear why we feel unable to

continue to support you and tell you when we will withdraw our support.

s sfe st sfe i sfe sfesk sk skok

6.  SeRTAT /CIET &I agelt Collection of Dues

ST < T YR K0T N, T MUY I T LR, 3T W, 37afer o Fahrar
3T RIRAT GEETST | g AfS ST Tl ST b1 WIeH T8l iy, T &F S /e ey S
YA o TS, T ok AT oh STTAR (AT foRa &7 Tre w271 | 59 Ffopal H S9! G St a1
FAFITT ®7 Y & F I A, MR /a7 3 #E gfegfemt €, & 39 W A1 e W A
SEHR FHLAT WA § | 9% i KT A, &7 90l IYe Tl # U7 I © | 59 IR Il
FRIATE! IE i bl G & |

Whenever we give loans, we will explain to you the repayment process by way of

amount, tenure and periodicity of repayment. However if you do not adhere to repayment
schedule, a defined process in accordance with the laws of the land will be followed for
recovery of dues. The process will involve reminding you by sending you notice or by
making personal visits and/ or repossession of security / or management takeover, if any.
In case of default, we may refer the case to the recovery agent. We will inform you that

recovery proceedings have been initiated.

YA JihT I[E 7T ST T, T SR T off Giad w1 ik afs 59 dag 7 37 F18
FORRRIE 3T =18 €, T 377 TR STYls ®IF §. T YUk ¥ 9l © | B9 3T 9l Teid
ST FHIATEAY, A I B, 3 IR H ST ferenrra # St w4 |

On initiating recovery proceedings we will also tell you that in case you have a
complaint to make in this regard you may contact our helpline number. We will

investigate your complaints about unfair practices by our recovery agents, if any.

TN age AT freER (dean, 3R Feer 3R aeH-gee % s ™
IR 2 | &7 e T forarg ag/ 37 SrEiaiers ol T2 fagrg #id & |

Our collection policy is built on courtesy, fair treatment and persuasion. We

believe in fostering customer confidence and long-term relationship.

T AR VR & IR Tyl TR STeie HET SR PRIeE & ae & fore
T AT (GEAT) S o1 T BT | SR i et A /37 wagfd W O siRmR % fore
i SR FEARIT ST0HT 8aM Fare | 3 JsH & ford gAR ¥ & &9 § mitga
P o AT ST TEE TS 3R TR SR ST MR- o feare |
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We will provide you with all the information regarding dues and will endeavor to
give sufficient notice for payment of dues. Our staff deputed for collection of dues or/and
security repossession will identify himself/ herself. Any person authorised to represent us
for these purposes will identify himself/herself and also display the authority letter issued
by us.

AT AT /37 T = G SRR /ARArEor i FarE § ARl HHATIT S79eT o
&1 WA w5 Ao 9 SfFd e SderEuar & we &3 SR 3 99 e e
feromfretott &r STuTer e |

All the members of the staff or any person authorised to represent our bank in

collection or/and security repossession / takeover would be subjected to due diligence and

they would follow the guidelines set out below

a. RO, STy 30 SFaq /Y9 & T T G0k fRaT ST ofiT 3fE o S7o s1aem
/TR & T O s B, T AT 3T arg-¥ W H0eh fopall ST 7 fondt faffese
T T 37T AU & I, M9 TEgh Ui &l T6S & €T T H0eh T ST |

You would be contacted ordinarily at the place of business/occupation and if unavailable

at the place of your business/ occupation at the place of your residence or in the absence of
any specified place at the place of your authorised representative‘s choice.

b. 2ue yfaffEe # Te=rT 3 YRR & ST T3l /dehlel & ST |

Identity and authority to represent would be made known to you at the first instance.
C. 3T FHSTAT Td YfesaT /AT i G ST fohaT ST /&3 Tl S |

Your privacy and dignity would be respected.

d. I AT /HFER AR T & e foRaT ST |

Interaction with you would be in a civil manner.

e. 9 % o 3T ZGEE /Y9 & a9y TRffaar & o 3=er Savas: 7 o), sAR yfaFry
YA 39Y 0700 ST F 1900 1 & 1T U HT |

Normally our representatives will contact you between 0700 hrs and 1900 hrs, unless the

special circumstances of your business or occupation require otherwise.
f. TRt foro T 27 forei T OX hicT /geTehld = - o ST T JIHT ST |

Your requests to avoid calls at a particular time or at a particular place would be honored

as far as possible.
g. AU /awrT i ¥ e Rt e = A w1 g TR Rs Wierd v 3
e § 3 & T &% T e & Sie |

All assistance would be given to resolve disputes or differences regarding dues in a

mutually acceptable and in an orderly manner.

h. 2FfeR /T Tfert @ ae & T o T % AR GO Seidr Od e /o
T qTed fehal ST |
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During visits to your place for dues collection, decency and decorum would be

maintained.

i. & oMUk qREr ® Wi A7 47 o7 IS fouer &, A OF STTHE AU TX A /aRr
TFoEl &7 agei & fore AR e e S |
Inappropriate occasions such as bereavement in the family or such other calamitous

occasions would be avoided for making calls/visits to collect dues.

JferfeT O : STEIRUT (gAEreRTR) St /geier StferrguT ife

Security Repossession Policy / Management Takeover Policy

T FAA /(s ffEm &R e & gewEd e & gmrere 7 ufaufd TRReR
=it 7 e w3 | S U TA Jerse W yafl i St 3 Afe st fopar s, o
Iy A FITE S |

We will follow a Security Repossession Policy in consonance with the law / under
SIDBI Act as well as under SARFAESI Act. A copy of the policy will be displayed on the

website and made available on request.

ok sk sk ok s sk sk ok skoskok
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7.  WEARSHTISAT Fixed Deposit Account

3T AT GFeTelT o |1 AT STef STIA oI, AR e & {51 Frafer ST @ @t dehe
2 | o0 T @e ¥ g, gaad @it 3T T € AHis giarett & ufom T B |

Fixed deposit account may be opened by you with or without nomination facility,
wherever it is permitted. We will explain the implications of the foregoing accounts as

also the nomination facilities at the time of opening of the account.

7.1 WA ST @A @I Ud ST UiEme
Account Opening And Operation Of Fixed Deposit Accounts

FIE GEf ST @Tar @i ¥ Ue, B9 -

Before opening any fixed deposit account, we will

i, T UTeeh ST (FaTsdl) Yol o o et i oriemst % ey, T e &
e FHIRATE 3 |

Carry out due diligence as required under ‘Know Your Customer‘ (KYC) guidelines of
the bank.

ii. 3 3TYRT il Gl /RS o oS, SO SMEveh et 1 91 Wi |

Ask you to submit or provide necessary documents or proofs to do so.

iii. et o B /3T € GAATE Yo e, ST BAR harsd! e, a9-3f R A a1 e
3 Hifafee STUaTell Sl U e o fIe SRedl BT | AfS &lS SIfReard =T Al e, r 34
ST Y H ST 37 5 T AT o1 I ey il 329 TS & F ey | B o)
UK FIT Qe B |

Obtain only such information to meet with our KYC, Anti Money Laundering or any other

statutory requirements. In case any additional information is asked for, it will be sought
separately and we will specify the objective of obtaining such additional information.
Providing such information will be voluntary.

iv. @ Qe & SEeTw (FiH) Td 1 Tl Sl STy el | 350 harsdl dael
3T O T % T, Tegd il ST ATl tFar geeelt O e 3R /2 sifver ¥ fo faw
ST g7l &S T e 2nfHet e |

Provide the account opening forms and other material to you. The same will contain

details of essential information required to be furnished and documents to be produced for
verification and/or for record for meeting the KYC requirements.

V. ST @ et 9, e Ui SRRl @ w3 SR A ey s
TSR A, Tl 6 YA FHIC |

Explain the procedural formalities and provide necessary clarifications sought by you

while opening a deposit account.
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7.1 IIRET6E AT /WA-TREq (919 ) /T Branch Closure/Shifting

I IRET 5% L 1 SART Bl AT BT A1 §H ST RGN il WeA-IRaaT &7, O &9
IHH T A T /ALH T |

If we plan to close our branch or we move our branch, we will give sufficient

advance intimation / notice for the same.

7.1 TaaTa @raEmeni o Hag ¥ gl vl (e

Settlement Of Claims In Respect Of Deceased Account Holders

& fEa T WA & @ral &1 F9eRy w37 3 7T 9eet Ui &l ure 271 31K 39 G
T L, it ST T, g T FeaT 3aH! I AL e |

We will follow a simplified procedure for settlement of accounts of deceased

account holders and to the extent as may be applicable to MSME:s.

7.0V S ST TR TET § 3TaTTd H T

Keeping Us Up To Date

FII e AR B foh S FfaRad & aR # i gRadd 8, a g5 Jereiy g e
SISH
Please make sure you let us know as soon as possible when you change your
a. 3TUHT M, Fe (Frerer! /Feemn | B arel uRadl gied),
Name, constitution (including change in Partners/Directors).
b. T
Address.
c. TN geEm
Phone number.

d. -9 Tar (A 39 9T O 399 G R Srar e

E-mail address (if this is how we communicate with you).

ok sk sk ok sk sk kok ok
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8. Tagmom, fauur it faaht Advertising, Marketing and Sales

a. 9 7 YAfd F3) F fome o =R ga ot gmiel gurse © |

We will make sure that all advertising and promotional material is clear.

b. R off TER-ATE & R off AR SR e anh o, S R ST e a1 3o @ oY
ST G 21 3R o forddt Sretes ot Seorg o 7 2, 21 I8 off S T R R i or
T[osh AT T i AN S T ST fRT ST TR G oref bl g e Suers | |

In any advertising in any media and promotional literature that draws attention to a

banking service or product and includes a reference to an interest rate, we will also
indicate whether other fees and charges will apply and that full details of the relevant

terms and conditions are available on request.

c. I Feant Yard STty FHI & fe fmdl diaR Uo7 1 Qe i &, ff ©F T STen 371 i
IT AR T ST Al Td HaEE Yo Gl & STHer B 3o & e Y gRelm
T, TS Ty Td e e aXa |

If we avail of the services of third parties for providing support services, we will require

that such third parties handle your personal and business information (if any available to

such third parties) with the same degree of confidentiality and security as we would.

d. = G-99 W 39 ST /ASHIET # 72 SRRt /aem & SR U S o €,
fSFaRT ST STANT oo & /T 33T © | SR 31T St /ASTelt /daett ¥ Gafed g
fSehl-Haseh TEamal &l ST haet Tt STl ST SITe, STd 39 Het 9, A1 S dedTse W
1 TR BH-ST /e JaT SR W U0 B, O g /e e i & T o1
T & 2 |

We may, from time to time, communicate to you new features of our products availed by

you. Information about our other products or promotional offers in respect of our
products/services, will be conveyed to you only if you have given your consent to receive
such information/ service either by mail or by registering for the same on our website or

on our phone banking/customer service number.

ok sk sk sk sk sk sk skok SRk
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9. Toremrm, uftare ud ufagen

Complaints, Grievances and Feedback

stfafien gfshan
Internal Procedures
a. A MY HIE FOERET FLAT e €, T B0 AF FaAeT
If you want to make a complaint, we will tell you
i, TR H |
How to do this.
ii. fomRTd el &l S T © |
Where a complaint can be made.
iii. Fd TR 3T T STURT &1 |
When to expect a reply.
iv. o & foTe fored gue &Y |
Whom to approach for redressal.
v. I 3 aRom § ger /A T ©, A FNE |
What to do if you are not happy about the outcome.
a. fE 3T I JoH T =G ©, O SR HHART ST FeRIal w3 |
Our staff will help you with any questions you have.
b. S 39 ek T, A BN MU Fard fF ot % fwa /3 ST daeEe foer ¥
Gaifere SHIRT Wisha &l faareor srueny et feret | &n vk (afRaedn) famor ifd ot s
T o ZreA |

When you become a customer, we will tell you where to find details of our procedure for

handling complaints fairly and quickly. We will also place on our website our Grievance

Redressal Policy.

c. AR 3 forehad fafad ®9 % 9 52 &, O 57 S U Tere & e M- /e
WS BT A R | I MG ot M e Jemdare A1 Tedh Hal &l GLHT S@ 1T
FITE 7, N T IR O o Ted T Suee I oY A TeEaty ¥yt & srema
F & |

If your complaint has been received in writing, we will endeavour to send you an

acknowledgement/ a response within a week. If your complaint is relayed over phone at
our designated telephone helpdesk or customer service number we shall provide you a
complaint reference number and keep you informed of the progress within a reasonable

period of time.

d. 9t S & 1%, B9 39! 3701 3ifaq 39 IS 97 98 T 1 foh STare o | 58 31
T T o TET © A o ST fIEd U 21 & T TOTe & 37l 30! STaTe o &l FIE
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FHN | T, T IT F AT 5 A 3 e off TS TE €, < 3T AT w3 Ry o 57
T & / FY 3R o forpmd Y T © |

After examining the matter, we will send you our final response or explain why we need
more time to respond and shall endeavour to do so within six weeks of receipt of your

complaint and will tell you how to take your complaint further if you are still not satisfied.

ok sk sk sk sk sk skok skoskok
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10. HIQUIC h AT Getting Help

A 3T Wedr & IR F FE A FIT TRd 8, o e [ e TeEaRs @
TTeeh Wl ol ST T A7 TR o e forehrg S § Freferfiad wat o8 T 3 |

If you have any enquiries about the Code, you should contact us at our designated
telephone helpdesk or customer service number or contact the Small Industries

Development Bank of India at the following address.

T Helgagd (1.9 f.fa)

o, foee arer,

15, 3791 AT,

TGS - 226 001

XA §. 0522-2288546-50, e . 2288458

The Chief General Manager [HRDD]

SIDBI, SIDBI Tower

15 Ashok, Marg

Lucknow - 226 001

Phone nos. 0522-2288546-50, Fax no. 2288458

Y& HeYaHd ()

EEC]H

TqUHE R F,

JEs §eT 4i-11,
Sii-saleh, TET-FeAl B,
ST (),

s - 400 051

TN §. 022-67531100, g . 022-67531236
JIEET : www.sidbi.in

The Chief General Manager [ Credit]
SIDBI

SME Development Centre

Plot No. C-11

G-Block, Bandra Kurla Complex
Bandra (E)
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Mumbai - 400 051
Phone Nos. 022-67531100, Fax no. 022-67531236

Website : www.sidbi.in

T AT T IRt ¥ R w9 ¥ 7% I A ¥ d9se W o gHEd #0
Tfeee T 9t Sy € 31 7% off & oM 3! 9 Y WIed ¥ T € S 9o & ST T 5N
3Ta! TR STTUe! 3T HAC |

We will have notices in all our branches and on our website explaining that copies

of the Code are available and how you can get one and that we will make a copy available

to you on request.

ok sk sk ok sk skokok
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11. 'H'%?ITH?[W&T Review of the Code

=g Hfedr &1 Iy &l 276y & 3T GHlET ST | e 0w aRest A 9
ST |
This Code will be reviewed within a period of three years. The review will be

undertaken in a transparent manner.

S sk sk skosk sk sk sk skok
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delidah Annexure

yrETac

Glossary

der TRET

Bank Guarantee

e F AR G FF &R 55 G T F 5 T[T FT T 637 ST 3% TR FEAT & [ e
353G 7 [FEIR T 9T & SR, Ted 397 @ed &7 [HalE #7373 3w T, @l 3% TRl AT
8 e SR 7 a7 FR | 5 8 TR FEd &

Bank guarantee is a promise by a bank on behalf of its customer to a third party to pay an
amount specitied in the guarantee deed in case the customer fails to perform the obligation

as stipulated in the deed.

faer

Bills

[T [T W] [orad &1 & 519- [A1787- U3 T T794 | [F1757- U7 (55 [3aaT 57T 379 el
1 SIRT [T ST &, [7 @8 397 @l @ 7597 <l & i aF 3y avgel /a7 94 & e
GITT B | FTTIH & ®F H SR 567 [ T &7 3797 [35dT 1 78 77 & §T 1] 1347 Sl
8 /3 98 YT aigell /Qars] & [T [35dT B ST FRT

Bills are financial negotiable instruments such as Bills of Exchange or Promissory Notes.

Bill of Exchange is issued by a seller to his buyer directing him to make payment for the
goods supplied/ services rendered. Bill in the form of a promissory note is issued by a

buyer to his seller undertaking to make payment for the goods received/ services rendered.

farer g1

Bill Discounting

[ 16T 7 7 371 Rl 5. 3 [767 (3791 [178- U 7T G797) @1 a7 617§ 76t @ia Al &
1% 3 I3 TG FIZ FH 17T H T T & @I 7 T #3 ] & | Faelieh &7 F T 777 97
F1 T & FIT 3 & & 7 gar & 37§57 39 AT 77 T F GO &, 57t 16T # G
F1 T & a7 3 o7 393 3 617 @1 [l 7 & [e7< Gl & 1 377 foae] [aen) 1 &1 78 &l
g/

In case of discounting of a bill, a bank buys the bill (i.e. Bill of Exchange or Promissory
Note) before it is due and credits the value of the bill after discount charges to the

customer’s account. The transaction is practically an advance against the security of the
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bill and the discount represents the interest on the advance from the date of purchase of the

bill until it is due for payment. Only usance bills are discounted.

THa1 FI /IFIaHY (NTGTH)

Cash Credit/Overdraft

T FUR /HTTSTF T G T T &7 &, [5798 Rl 1 qai-eied Qe aa e SeRa
FTT FH HT & A & | TG FYRFAL F T A=A G JGTT F A & o TE A TeT
ST 9T FEIR & T @I H T ST BT 57 1 R 7 7% T FAT & ST 37 G T
I3 SR T FT THA 6 | §F Y, JeF7 GHT YR FT & & 5 72l #3018 1 5 ST S Tan
T3 9T T TAE |

Cash credit/overdraft is a form of credit facility in which a borrower is sanctioned a pre-

arranged limit with the freedom to borrow as much money as he requires. In case of flow
of credit to the account, he can withdraw afresh subject to the limit sanctioned. As such,
the limit works 30 as a revolving line of credit. Bank charges interest on the outstanding

balances.

TG I
Cash losses
T G G T & - JoTERT 5217 3 a5 et /I & |

Cash losses mean net losses minus depreciation.

e

Collateral Security/ Security

S T S SR B & T G 3 e e & w7 8 S e e
/e TG & | I FYRF F F G F 7k FIA &, FUGTT 3 F T GHEIT T I
& gac1 7 57 AT 7T ST T GHAE |

Collaterals are assets pledged/hypothecated/ mortgaged by a borrower as a security for a

credit facility. In the event of the borrower defaulting on the loan, the lender bank can

claim these assets in lieu of the sum owed.

gt A

Compensation Policy

TE G 52 c7- 75 & FRI 3% (e &) §& [aeey el 7 &gl #Xar & |

Compensation Policy refers to the policy followed by a bank for compensating its
customers for the tinancial losses incurred by them (the customers) due to the acts of

omission or commission on the part of the bank.
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T GIETd /de T

Credit facilities/ Bank Loan

I F FI GAHIS TR FT & 7 7 77 aESTH 7 THG FIR & FTH & & 5 9% I
TEF! 1 AR ST 3 7T 37T FIAT & 3K 3G THT TR e 9T T T (57
TATE |

Credit facilities from the bank may be in the form of a term loan or in the form of

overdraft or cash credit. that is extended by a bank to its customer for a specitied period

and he is charged interest on the outstanding balances.

Credit reference agencies

F G TG G T & - 8 FI T HA 5 FIA ST, 1956 F A TIT i 7F
TSighd & 317 575 0 QT H91 ([F1778) SR, 2005 3 3781 G0 FHIaT JaTT [T
T E |

Credit reference agency means a credit information company formed and registered under

the Companies Act, 1956 that has been granted a Certificate of Registration under the
Credit Information Companies (Regulation) Act, 2005. 31

Tles

Customer

3T TG, T TF T ST FT FE Ie 7 I7H F1Z ST FIAAEL, 75T 3% 3 7 FIE Grer
&, 7 51 [ 9% 7 377 3T /9E JIT FXA G |

An MSME or its authorised representative who has an account with a bank or who avails

of other products/ services from a bank.

12a7TT Tigdk T @It

Deceased account

JRETTT T T G & T Gl &, [oTGeT 7 ) TaheT @R 57 &) 7T & 4T g @Il
517 &1 Rl o O 7 3 @Ik Ra7d & T E |

A Deceased account is a deposit account in which case either the single account holder has
deceased or in case of joint accounts one or more of joint account holders has/have

deceased.
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Equity

A & T - [ FAR G 7] Yol #7 7 [6, S FHA1 3 9] @ glfT T € e 3
Yifa &7 5 & a7 A SHT) TTH |

Equity means a part of capital of a corporate entity that is represented by the shares of the

company whether in physical or dematerialised form. 32

BT
Factoring

BT I T F T F 7T OF [T [Gehey 8 1 $5E 38 5 A H &Yk d BT
SIAE |

Factoring is a financial option for the management of receivables. It is the conversion of

credit sales into cash.

TE qie

Government bond

TP TS FT 3% & - & JIfer, St Gesie FI G2 & 7T 3% 77 75 TR 7 ot 7
ffaaie

Government bond means a security, created and issued by the Central or State

Government for raising a public loan.

TeETYIT (TTRET)
Guarantee
&G T &7 1537 T FFT

A promise given by a person.

qra-v7

Letter of Credit

TRT-UF 3% @ ST QG GEART 8, S GHAT: TE 2T T o & I GRa-UF H Ffifd a&dae
TG F7 T e F1 ST [T STTe |

A letter of credit is a document issued by a bank, which usually provides an irrevocable

undertaking for payment to a beneficiary against submission of documents as stated in the
Letter of Credit.

6T (W GQ9T)
Mail
Ber 9T 7 saiieh ®Y 5 O v Sl &/
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Mail is a letter in a physical or electronic form.

ST TP GEH), 7Y Td T Fed
Micro, Small and Medium Enterprises
3T T T o7 3EH &) I & 57 [FFEIT 7 Qe 3R] FIF G MATTT T FerrT
T 3T T 3TH F T FER GRYIGT oy 7 & - [ 3T & G G agen &
JEIF31 37 3T 7 7T FIF I2, [o77 G957 T3 7O 7 7397 25 TG 599 G S T8 |
Micro and Small Enterprises are those enterprises engaged in manufacturing or rendering
services. A micro enterprise is defined as: An enterprise engaged in the manufacture or
production of goods pertaining to any industry where the investment in plant and
machinery does not exceed Rs.25 lakh

a7 or
HGTT YT 7 3 P H T FIE 3eH, 157 IUERT) H 739 10 GRG #9774 T & 1
An enterprise engaged in rendering services where investment in equipment does not
exceed Rs. 10 lakh.
[ T 3 1 5 FHIT R [ T & - [ 3ET @ FafeT Ty ag @ & ar
3T 7 7T FIF 37, 577 GI7 TF FI0 7 7397 25 TRT € F ST, g 5 F0E e G
9% T &l |

A small enterprise is detined as : An enterprise engaged in manufacture or production of

goods pertaining to any industry where the investment in plant and machinery is more than
Rs.25 lakh but does not exceed Rs.5 crore

Al or
FaTT IYTH] F17 3 F H TT IS 32, [o79H IR H 7397 10 TG o7 S, g 2
FS 97 Y S T el |
An enterprise engaged in rendering services where investment in equipment is more than

Rs. 10 lakh but does not exceed Rs. 2 crore.

17aeT QUi (FeT TarT)
Net worth
[7aeT G & ST & - Yol 3% 7 g [ @ A, fore @ e gt e & e
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Net worth means sum of Capital and free reserves minus accumulated losses.

TTHIHT Glagr

Nomination Facility

THHT G G 3% [ R STl ST & @I 7 S T YA A BB TH &
FefTer 7 &RT 35 7GR S B 58T 7 g d e 5 e e & A gRen i
BRI ] 9 6 Sl &, @ G A 7 i & BRI ERT 7@ T S BT & A
) S FTTFAE |

The nomination facility enables the bank to: make payment to the nominee of a deceased
depositor, of the amount standing to the credit of the depositor, return to the nominee, the
articles left by a deceased person in the bank‘s safe custody, release to the nominee of the

hirer, the contents of a safety locker, in the event of death of the hirer.

TR ST giaard’ / e giaard

Non-Fund based facility

AT SR giaerd @ giaerd & 5 a9 39 1 FiE R @ 78 @d & o Wed 37
I FT 3P F & g 715 7 A7 WEF 37 G F 37T F waT F 7 I
Haasare 71 76 #I & @ a8 [T @ § ®qid 8 GEd & | TR SR G
TH=IT: 9% TR, Gigld Tq Ga-77 & @7 H G A 8 |

Non-fund based facilities are such facilities extended by banks which do not involve outgo

of funds from the bank when the customer avails the facilities but may at a later date
crystallise into financial liability if the customer fails to honour the commitment made by
availing these facilities. Non-fund based facilities are generally extended in the form of

Bank Guarantees, Acceptances and Letters of Credit.

- I SITRAFT (SITe ST
Non Performing Asset
R A ST O 7T T ST &, 1577 -
A Non Performing Asset (NPA ) is a loan or an advance where
i) WW%’W@ STIST 3 /7 [ 90 157 &7 3Jae T 3I[737 T8l 8 1 interest and/ or
installment of principal remain overdue for a period of more than 90 days in respect of a
term loan.
ii) TSI /7H5] FEI (/) F T 7. @I “FFIaT A e |
the account remains ‘out of order” in respect of an Overdraft/Cash Credit (OD/CC).
111 )RR T AT T [ & T 5, 7T 90 77 T 37 JafT 7% AT T e |
the bill remains overdue for a period of more than 90 days in the case of bills purchased or

discounted.
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T @I G (9)

PAN

YT GUHIT JF2T FIA 8 | T8 3% 725 FIS & &7 5 57 /27 STl 8 1 I8 T @t Gy
& 57 [T &7 v §5e7 S T [FERT SR & §5er S 3 BRI 78] S5 |

The Permanent Account Number (PAN) is an all India unique Number having ten

alphanumeric characters allotted by the Income Tax Department, Government of India. It
is issued in the form of a laminated card. It is permanent and will not change with change

of address of the assessee or change of Assessing Officer.

YITAT UG 92T FOTTeA]

Payment and Settlement System

T T 9277 FIIH @ A7 O [T JOeh @ &, o e Geeed 7 e 9/ T sy
3 T G [T % SRR 7 ST 3 ST 47 T ST B A E |

Payment and Settlement System means financial system creating the means for
transtferring money between suppliers and user of funds usually by exchanging debits or

credits among financial institutions.

T ST/ JAETGT (Y7: 0T &HT)

Repossession

JTEITET T& FHaT &, (577 3fa a7ar F 9 FI] #7976 & AR F F g 76 FA &
FTA 3G T FH FAYT F &G 3777 97 GRfer 7@ FebrT I GET (9 - FIR) 377 Feor 7§ &
AAE

Repossession is the process by which a creditor with a loan secured on house or goods
(e.g. car) takes possession of the security, if the debtor does not repay as per the terms of

the loan agreement.

gFara darer

Rehabilitation Package

AT a7 78 G & S B e SR 5 YAl 3 [T G [T T 611 T GBI
RS 3% 3 [727) 3 S5 ST ST AR 3717 598 GrE=Ia: [eciad 2@ AT a6 -
Rehabilitation package is the package drawn for the rehabilitation of a sick unit. The

package has to be drawn in accordance with the RBI stipulations and it usually consists of

})/%ﬁaz%ﬁm%%#d%wwﬁg?%wwﬁaﬁ
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Working Capital with relaxation in the rate of interest in terms of regulatory guidelines
i) [ (F1ee,) 7757 qrafey o

Funded Interest Term Loan

iii ) BT Gail Grare F#T

Working Capital Term Loan

iv) Grae &

Term Loan

v) BB T Ger

Contingency Loan Assistance

wrayrd

a

Security
3 T, 57 < T T 3T @ & Gl G /T F ET A EAE

Represents assets used as support for a loan or other liability.

2t
Services

)T TF T T Qe IEH & G B FFT F AT & - B2 G5F TF 577 YR IRATE, B2
T, 19T Ta @RISR FF, ST 37 T §ar 32 |

In respect of small and micro service enterprises, services refer to small road and water
transport operators, small business, professional and self-employed persons, and all other
service enterprises.

ii) 3% ERT & 57 e a7 §7-357 [FIETR (S, G- T THE), TR-S T ),
371 ST FAT), TG F1 AT TF YA, A2 TG [EREgETS] # A, S i AT e
e F] JTTH FRTE A E |

Services rendered by the banks include various facilities like remittance (issue of DDs,

MTs, TTs etc), receipt and payment of cash, exchange of notes and foreign exchange efc.

provided by the banks to the customers.

&7 FHTE

Sick Unit

ST SHE TE SHTE 8, [STHeT G T HIE Q e 3ale 3 [T a7 TeT &1 77 [ieser ey
ST 7T T 3 50% T T THG § F BRI IGH] [T G 7 G G & AT 5HE F
T F7 5 T & [7T FffEe 39157 F 76 &/

Sick unit refers to a unit whose account has remained substandard for more than six

months or there has been erosion in net worth due to accumulated cash losses to the extent
of 50% of the net worth during the previous accounting year and the unit has been in

commercial production for at least two years.
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SIdHd

Substandard
PIE JFHTE HT FE T . 5 12 HIE 7T IGG FH 7afT 3 7T - [75975a 37 7el &7/

A substandard asset would be one, which has remained NPA for a period less than or equal
to 12 months.

T GG

Tariff Schedule
§5% GRT 3777 Fewhl B RS S d1et IcTrE) ST Qa3 97 AT 5777 d1e7 9% & T

The charges levied by a bank on the products and services offered by it to its customers.

ST A
Unpaid Cheque
T 7, 575 SJaTH @ 7 T (17T A Q) & T e et/

This is a cheque, which is returned ‘unpaid‘ (bounced) by the drawee bank.

KA e e e Afe e ko
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