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RfP for Website Hosting, Development, Maintenance & Mail Facility SHAPE 

Annexure

Annexure – A        Technical Proposal Format

Particulars to be provided by the bidder in the technical proposal – 

Tender no. ------------------- 

Section A: Minimum Eligibility

Form 1: This section of the form is to be filled up by the vendor 

	Incorporation 

	A.1.1
	Name of the company 
	

	A.1.2
	Year of establishment 
	

	A.1.3
	Year of establishment in India@
	

	Profitability

	A.2.1
	Net Profit (Rs.) 

Cash Profit (Rs.)  @@
	FY 2010/09            FY 2009/08        FY 2008/07     



	Turnover

	A.3.1
	Turnover (Rs.)
Net worth(Rs.) @@@@

	FY 2010/09            FY 2009/08        FY 2008/07     



	Quality : If Yes,  mention year of certification and validity@@@

	A.4.1
	Whether certified at ISO 27001 or equivalent standards
	  Yes      No            Year [                         ]

	A.4.2
	IS 1893:1984 Seismic Compliance (Optional)
	 Yes      No            Year [                         ]

	A.4.3
	ISO 9001 for Quality Process or TL 9000 ITIL certification
	 Yes      No            Year [                         ]

	A.4.4
	ISO 20000 ITSM based Service delivery
	 Yes      No            Year [                         ]


	Technical 

	A.5.1
	Website Hosting and maintenance Services offered


	  Yes      No

	A.5.2
	Corporate Mail Facility offered


	  Directly (ISP)      ISP-Tie-up   Not offered

	A.5.3
	Website Server / Data Centre located in India
	  Yes      No (Outside India)

	A.5.4
	Client reference for Website hosting submitted 

(Minimum 5 site)
	  Yes      No 



	A.5.6
	Website Maintenance and Development Services (Minimum 2 – Banking / Financial site)
	  Yes      No

	A.5.7
	Data center SLA – uptime & availability commitment 99.9% (Quarterly basis)
	 Yes      No

	A.5.8
	Operating Tier III Commercial Data Centers since 


	 Year [                         ]

	A.5.9
	Experience in Website designing / migration to WCAG 2.0 (Level ‘A’ & Level ‘AA’ or above) 
	 Yes      No

	A.5.10
	Network Handshake with Tier-1 Telecom providers@@
	 Vendor 1

 Vendor 2

 Vendor 3

	A.5.11
	Capable of provding complete managed services for the network. @@
(Provide provide the details)

	 Yes      No


@ Please provide documentary proof in the form of “Certificate of incorporation” or other equivalent document

@@ Please provide documentary proof in the form of audited financial statements

@@@ Please provide documentary proof in terms of a copy of certificate for the ISO 27001 or equivalent. 


@@@@ Please provide documentary proof either in the form of audited financial statements or in the form of a listing of the projects done with details such as client name, order value, scope of work, etc
Section B: Contact Details 

	B.1.1
	Name of the company 
	

	B.1.2
	Location of Registered office /Corporate office and address
	

	B.1.3
	Mailing address of the bidder
	

	B.1.4
	Names and designations of the persons authorized to make commitments to the SIDBI
	

	B .1.5
	Telephone and fax numbers of contact persons
	

	B.1.6
	E-mail addresses of contact persons
	

	B.1.7
	Credential :

Details of : Description of business and business background, Service Profile & client profile Domestic & International presence Alliance and joint ventures
	

	B.1.8
	Webhosting Experience:

Details of experience for similar Website Hosting assignment, 

· Competence of Organization for Website Hosting

· Infrastructure

· Availability & Maturity of Datacenter
	


Section C: Technical Evaluation 

	General Requirements
	

	1
	24 X 7 support for web server / OS Management
	

	2
	Shared Firewall should be provided.
	

	3
	Antivirus software protection. Hardware firewall and intrusion detection & prevention systems to prevent unauthorized access to data 
	

	4
	Servers should be hosted in climate-controlled, data centre with premium UPS power backup, stand-by diesel generator and fire suppression system.
	

	5
	Surveillance cameras and bio-metric/key-guard controlled access to data centre
	

	6
	24/7 uptime time monitoring with 99.9% uptime guarantee
	

	7
	Routine daily backup for website files; twice daily database backups
	

	8
	Network Monitoring Tool : For monitoring Website Attacks
	

	IT infrastructure Requirements  

(for hosting of SIDBI website)
	

	9
	Windows 2003 Server or above (If any deviation it may mentioned)
	

	10
	Internet Information Server (IIS) with CDONTS/CDOSYS Mail Component
	

	11
	Configuring IIS server setting for dynamic fonts of Hindi
	

	12
	ASP smart upload component can be integrated with existing Lotus Notes
	

	13
	SSL123 certificate
	

	14
	ASP smart Upload Component
	

	15
	SQL server database with minimum 5GB Database space
	

	16
	Providing necessary links on website to application softwares like “Online Preliminary Application”, ”Know your Account Status”, “Know Your Loan Application Status” applications hosted on SIDBI servers.

Software requirement for “Know your Account Status” application are:

· Java Runtime Environment JSDK1.4.2 or above

· Webserver (IIS6 or above/Tom Cat 4.1 or above/ JBoss 4.0 or above)

· Database Server (MySQL 5.0 or above / Oracle 9i or above) with 100 MB database space.
	

	17
	Website and Corporate Mail Host servers having necessary protection from hacking, different kinds of attacks / vulnerabilities 

(Suitable IT security measures/solutions like firewalls, IDS, IPS should be available for protection of servers)
	

	Web-Site Maintenance
	

	18
	FTP username/password for SIDBI for transfer of files etc.
	

	19
	Web Based software / Tool for posting, monitoring the updation. Tracking of website project.
	

	20
	Whether webpage changes, modifications, creation, tender posting will be updated in website within 24 hours of posting the tasks.
	

	Revamping and Redevelopment
	

	21
	Website can be redeveloped using OPEN Source technology also (Supported version only). Provide details of expertise in various technologies required for website development and maintenance.
	

	22
	Conferring to WCAG 2.0 Level AA for redevelopment / revamping / Maintenance of site.
	

	23
	Web 2.0 Development standards.
	

	Mail Facility
	

	24
	Dedicated Mail server with required specifications for handling receipt of in-bound Internet mails of 3 GB per day (Website should not be hosted on this mail server.)
	

	25
	15 GB space for Mails.
	

	26
	Can be integrated with existing Lotus Notes.
	

	27
	The mail received in a single master POP3 mailbox. The internet mails received in this mail box are forwarded in this mail Box are also stored in mail server as backup.
	

	28
	Backup server arrangement in case primary server is down at vendor site
	

	29
	Provision to store and forward in-bound mails from vendor mail server even when SIDBI Domino server is down. Provision to send single mail having multiple recipients.
	

	30
	Scanning of incoming mails on mail server using effective Anti-Virus software. Necessary anti virus software / protection from viruses, malware and website attacks.  Specify the anti-virus software and security features
	

	31
	Full featured SPAM/JUNK Mail filtering (using SPAM guard software)
	

	32
	Provision of mail ID where  Junk mail (SPAM) is forwarded and for reviving / retrieving any required mail
	

	33
	Ensure delivery of mail to all mentioned Mail IDs Mechanism to ensure delivery of mail to correct mail ID
	

	Network Connectivity 
	

	34
	To provide point to point connectivity between SIDBI, BKC and the vendor’s location. Primary and backup connectivity should be WIRED with initial bandwidth capacity of 2Mbps and scalable up to maximum bandwidth of 10Mbps during the tenure of contract for both the links
	

	35
	Primary and backup links to be extended from two different service providers to ensure link level redundancy. 

Specify the service provider’s details.
	

	36
	The handoff of the links should be on Ethernet ie., should terminated on Ethernet port of router at SIDBI, BKC.
	

	37
	Primary and backup links to be configured in active / passive mode ie., backup to be used only on failure of primary.
	

	38
	To provide Firewall / UTM of Cisco / Fortigate at SIDBI, BKC for termination of the links. The device should be configured in routed mode with appropriate security modules. The device should support maximum bandwidth of 10Mbps. 

Specify the make, model and other details of appliance proposed.
	

	39
	The offered device should be rack mountable. Vendor to provide rack mounting kit.
	

	40
	To provide any additional hardware, if necessary for connectivity.
	

	41
	Integration of Links with SIDBI, WAN and LAN at DataCenter.
	

	42
	To provide end to end managed service for the links and hardware supplied. This includes provisioning of links and requisite hardware, installation, configuration, commissioning, hardening, maintenance, security and proactive monitoring/reporting.
	

	43
	Firewall / UTM at vendor end may be shared or dedicated. Service provider to decide for the same. Specify solution proposed.
	

	44
	To provide MIB of router to enable SIDBI to configure the monitoring tool for additional monitoring by Bank’s network team.
	

	45
	Service provider to assist the Bank for Audit compliance 
	

	46
	Service provider to perform site inspection to verify the appropriateness of the sites before installation / commissioning of the network. 
	

	47
	Upgradation of bandwidth from current contracted value to higher / lower value as per contracted rate. 
	

	48
	Insurance for all the network hardware items installed in the premises of SIDBI for the entire duration of the contract period against all risks.
	


Note:

The Bidder is required to provide documentary evidence for each of the above criteria and the same would be required on the client’s letter head in case of credential

Declaration: 

1. We confirm that we will abide by all the terms and conditions contained in the RFP. 

2. We hereby unconditionally accept that SIDBI can at its absolute discretion apply whatever criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in short listing of bidders. 

3. All the details mentioned by us are true and correct and if SIDBI observes any misrepresentation of facts on any matter at any stage, SIDBI has the absolute right to reject the proposal and disqualify us from the selection process. 

4. We confirm that this response, for the purpose of short-listing, is valid for a period of three months, from the date of expiry of the last date for submission of response to RFP. 

5. We confirm that we have noted the contents of the RFP and have ensured that there is no deviation in filing our response to the RFP and that SIDBI will have the right to disqualify us in case of any such deviations. 

Annexure – B        Commercial Bid Format

The Website Hosting, development & Maintenance and Corporate Mail Facility Service is required to be rendered on Fixed cost basis during the mentioned duration of One Year period of this project i.e. mutually agreed date preferably from January 1, 2011. 

	No.
	Service Categories as given in scope of work
	Annual Cost

(Rs.)

	
	
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Total

	1
	Website Hosting
	
	
	
	
	
	

	2
	Website Maintenance 
	
	
	
	
	
	

	3
	Corporate Mail Facility 
	
	
	
	
	
	

	4
	Network Security Services
	
	
	
	
	
	

	5
	Network Connectivity ( inclusive of hardware cost) 

	a
	4Mbps bandwidth 
	
	
	
	
	
	

	b
	8Mbps Bandwidth
	
	
	
	
	
	

	
	Total  [A] 
	
	
	
	
	
	

	
	Taxes and levies [B] 
	
	
	
	
	
	

	
	Total cost for the period of Five year (C=A+B)
	

	6
	Redevelopment and Revamping of Website (First Year)  * 

* Website Development & Revamping charges needs to be submitted for First year only.
	

	
	Taxes and levies
	

	
	Total including taxes (D)
	

	Grant Total (D+C):
	

	Note

· Grand total cost for 5 years would be taken for commercial evaluation.

· Cost for 5(a) & 5(b) would be considered for commercial evaluation. However, initially, for network connectivity, order will be placed only for one of the bandwidth as per SIDBI’s requirement.



	Name of the Authorised Signatory of the bidder 
	

	Designation           
	
	

	Name of the Organisation               
	                          
	

	Seal
	
	

	Signature of Authorised Signatory 

Place  &  Date                                                
	Phone No.:  
              Fax: 

          

E-mail:
	


Annexure – C        Compliance Certificate

To, 









Date :

General Manager (Systems)

Small Industries Development Bank of India 

3rd Floor, SME Development Centre,

Plot No. C-11, G Block, Bandra Kurla Complex (BKC),

Bandra (E), Mumbai - 400 051



Dear Sir,

Ref: - Your RFP Tender no. :                                    Dated : April    , 2010

Having examined the Tender Documents including all annexure, the receipt of which is hereby duly acknowledged, we, the undersigned offer to provide Website Hosting, Development, Maintenance & Mail Facility for the systems implementation in conformity with the said Tender Documents and in accordance with our proposal and the schedule of Prices indicated in the Price Bid and made part of this Tender. 

If our Bid is accepted, we undertake to complete the project within the scheduled time lines.

We confirm that this offer is valid for three months from the last date for submission of Tender Documents to SIDBI.

This RfP document & our Bid, together with your written acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We undertake that in competing for and if the award is made to us, in executing the subject Contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”.

We agree that the SIDBI is not bound to accept the lowest or any Bid that the SIDBI may receive. 

We have not been barred/black-listed by any regulatory / statutory authority. 

We shall observe confidentiality of all the information passed on to us in course of the tendering process and shall not use the information for any other purpose than the current tender.

Signed Dated

Seal & Signature of the Authorised signatory of the bidder 

Phone No.: 

Fax: 




E-mail: 

 Annexure – D        Checklist for Respondents

Please ensure that the submitted response covers the following areas. 

	Envelope I  (Superscribed: “Website Hosting, Development, Maintenance & Mail Facility   –Tender Number , Tender Due Date, Bidder's Name) – Security Deposit”



	Cost of RfP - Rs. 1000/-

(Demand draft / pay order in favour of SIDBI payable at Mumbai along with Technical bid)
	

	EMD – Security Deposit Rs. 1,00,000/-

(Demand draft / pay order in favour of SIDBI payable at Mumbai along with Technical bid)
	

	Envelope II (Superscribed: “Website Hosting, Development, Maintenance & Mail Facility –Technical Bid” Tender Number , Tender Due Date, Bidder's Name)

	Annexure A – Technical Proposal Format 

Section A : Form 1 & Form 2 

(dully filled and signed by the Vendor)
	

	Annexure A – Technical Proposal Format 

Section B: 

(dully filled and signed by the Vendor)
	

	Certificate of incorporation


	

	ISO 27001 certificate


	

	Financial statements as mentioned in Annexure A – Technical Proposal Format  : Forms 1 & 2
	

	Technical Proposal duly furnished by the vendor
	

	Annexure – C –  Compliance Certificate
	

	Softcopy of the above Technical response should be submitted along with this response.
	

	Envelope III (Superscribed: “Website Hosting, Development, Maintenance & Mail Facility – Commercial  Bid” Tender Number , Tender Due Date, Bidder's Name)

	Commercial  Proposal duly furnished by the vendor
	


Note: All the proposals should be duly signed by authorized signatories and Envelopes should be duly sealed and superscribed at the top 

Annexure – E    Performance Guarantee Format 

(Sample Format)

TO BE EXECUTED ON A NON-JUDICIAL STAMPED PAPER OF THE APPROPRIATE VALUE

KNOW ALL MEN BY THESE PRESENTS that in consideration of the Small Industries Development Bank of India (SIDBI), a Corporation constituted and established under the Small Industries Development Bank of India Act, 1989, and having its Head Office at SIDBI Tower, 15 Ashok Marg, Lucknow, 226001, and office at 3rd Floor, SME Development Centre, Plot No. C-11, G Block, Bandra Kurla Complex (BKC), Bandra (E), Mumbai - 400 051 (hereinafter called the Corporation) having agreed to accept from M/s. ‘Vendor Name’ having its office at ‘Vendor’s Office Address’, (hereinafter called "the Vendor")  an agreement of guarantee for Rs. _______ (Rupees _____________________ only), for the due fulfillment by the vendor of the terms and conditions of the Purchase order No. ________________ dated __________ made between the vendor and the Corporation for providing services for SIDBI’s ‘Project Details’   hereinafter called "the said Agreement”).

1. We, Bank (Bank Name and Details), do hereby undertake to indemnify and keep indemnified the Corporation to the extent of Rs. _______ (Rupees _____________________ only) against any loss or damage caused to or suffered by the Corporation during warranty period by reason of any breach by the Vendor of any of the terms and conditions contained in the said Agreement of which breach the opinion of the Corporation shall be final and conclusive.

2. And we Bank (Bank Name and Details),  do hereby guarantee and undertake to pay forthwith on demand to the Corporation such sum not exceeding the said sum of Rs. _______ (Rupees _____________________ only) only as may be specified in such demand, in the event of the vendor failing or neglecting to execute fully efficiently and satisfactorily the order for implementation services for the ‘Project Details’ placed with it (the work tendered for by it) within the period stipulated in the said Agreement in accordance with the design, specification, terms and conditions contained or referred to in the said Agreement or in the event of the Vendor refusing or neglecting to maintain satisfactory operation of the equipment or work or to make good any defect therein notified by the Corporation to the vendor during the warranty period or otherwise to comply with and conform to the design, specification, terms and conditions contained or referred to the said Agreement.

3. We, Bank (Bank Name and Details), further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said order as laid down in the said agreement including the "Warranty obligations" or till validity date of this guarantee i.e. upto  ________, whichever is earlier and subject to the terms of the "the said Agreement” it shall continue to be enforceable for the breach of warranty conditions within warranty period  and till all the defects notified by the Corporation to the vendor during the warranty period have been made good to the satisfaction of Corporation & the Corporation or its authorized representative certified that the terms and conditions of the said agreement have been fully and properly complied with by the vendor or till validity of this guarantee i.e _________, whichever is earlier. 

4. We, Bank (Bank Name and Details), may extend the validity of Bank Guarantee at the request of the Vendor for further period or periods from time to time beyond its present validity period, but at our sole discretion. 

5. The liability under this guarantee is restricted to Rupees ________/-  only and will expire on _________  and unless a claim in writing is presented to us at Bank (Bank Name and Details)  within 3 months from _________ , i.e. on or before _________, all your rights will be forfeited and we shall be relieved of and discharged from all our liabilities there-under.

6. The Guarantee herein contained shall not be determined or affected by Liquidation or winding up or insolvency or closure of the Vendor. 

7. The executant has the power to issue this guarantee and executants on behalf of the Bank and hold full and valid Power of Attorney granted in their favour by the Bank authorising them to execute this guarantee.

8. Notwithstanding anything contained here in above, our liability under this guarantee is restricted to Rs. _______ (Rupees _____________________ only). Our guarantee shall remain in force until ________. Our liability hereunder is conditional upon your lodging a demand or claim with Bank (Bank Name and Details) on or before _________. Unless a demand or claim is lodged with Bank (Bank Name and Details) within the aforesaid time, your rights under the guarantee shall be forfeited and we shall not be liable there under. This guarantee shall be governed by and construed in accordance with the laws of India. All claims under this guarantee will be made payable at Bank (Bank Name and Details). This Guarantee will be returned to the Bank when the purpose of the guarantee has been fulfilled or at its expiry, which ever is earlier. 

We, Bank (Bank Name and Details) lastly undertake not to revoke this guarantee during its currency except with the previous consent of the Corporation in writing.

In witness where of we ...................... have set and subscribed our hand and seal this ........................day of .........................200   .

SIGNED, SEALED AND DELIVERED.

BY

AT

End of Document

Tender No.: 400/2011/670/BYO/ISD                                            Dated: December 1, 2010
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